“I called yesterday asking for
help and information for my
brother and I just wanted to
thank you so much! You helped
save a life yesterday and | can't
thank you enough for everything
that you guys do. | hope you
know that you are making a
difference in the world!"

Why 211?

e Vermont 211 maintains the
integrity of the 911 system. 211
responds to non-emergency calls
saving 911, another vital
community resource, for life and
death emergencies.

Benefits as a Crisis Tool. 211 isa
critical information system, which vermont211.org

is necessary prior to, during and web searches

after an emergency such as an ice
* -
storm, flood, fire or other disaster. 2008 2024
*Website launched in Nov. 2008

Vermont 211 / United Ways of Vermont
https://vermont211.org
PO Box 111
Essex Junction, VT 05453
802-861-0146

Q Vermont 211 is accredited by Inform USA. Its accreditation assesses the ability
Informusa of an Information & Referral (I&R) program to demonstrate full compliance with
% the Inform USA Standards for Professional Information and Referral. It is the

primary quality assurance mechanism for affirming I&R excellence.




