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H.84 Recording Telehealth
Visits with Consent
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Telehealth: Then and Now

2017

Vermont passed audio/visual and audio-only
telehealth laws, which prohibits recording

2020

COVID

Now

Ambient AI Technology
This Photo byUnknown Author is licensed under CC BY-NC-ND
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Ambient Technology Workflow

• Obtain consent from the patient to record the visit for the purposes of
documentation
• Answer questions

• Conduct the interview and exam
• Submit recording for processing
• Work within the EMR
• Processing complete, review and edit the note and/or patient-friendly
instructions
• Sign note, compete visit
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• A 2024 UVMH AI Pilot Study
found no difference in quality
between the AI vendor they
were using (Abridge) and notes
taken by health care providers
• Note: There was a difference
between AI vendors

Comparison of Provider-Generated vs. AI-Generated
Medical Encounter Notes



Follow up of the initial 50 pilot participants
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Provider Outcomes: Burnout and Professional Fulfilment

Pre 8 week 4month 1 Year
Change pre to

1 year (%)

Single
Question
Burnout Rate

69% 38% 24% 36% -48%

Stanford Professional Fulfilment

Pre 8 week 4 month 1 Year Change (%)

% Fulfilled 42% 57% 58% 58% + 38%
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Allow for Recording of Telehealth Visits with Patient
Consent with H.84

Improved patient visits

Lower burnout, greater provider satisfaction


