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Mission Statement



Core Values



Our Goals



2024 Employee Engagement Results

• 98% of employees believe the work they perform is linked to 
the Department meeting its goals and mission

• 92% of employees say their colleagues are committed to 
doing good work

• 86% of employees say they enjoy the day-to-day of their jobs

• Ahead of State average on 68 of 72 questions

• Improved on 87% of repeat questions from 2023 to 2024



Key Statistics

• 167 employees across 7 divisions

• 34 tax types served with 3 benefit programs

• About 1.1 million total tax returns received in CY23

• Over $2.75 billion revenue collected in FY24

• Cost to collect $1 in revenue? About $0.01

• 106K calls in 2024 with average wait time of 1 min 23 seconds

• Last filing season – 95% of refunds issued by June 1 and 82% issued within 30 days



Breakdown of VDT Collections

Voluntary Collections, 98% 

($2.58B in FY22)

Compliance Collections, 2% 

($55M in 2022)



VTax and myVTax
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