
Administrative Procedures 

Final Proposed Filing - Coversheet FINAL PROPOSED RULE # ~~~~j 

Instructions• 

In accordance with Title 3 Chapter 25 of the Vermont Statutes Annotated and the 
"Rule on Rulemaking" adopted by the Office of the Secretary of State, this filing will 
be considered complete upon filing and acceptance of these forms with the Office of 
the Secretary of State, and the Legislative Committee on Administrative Rules. 

All forms shall be submitted at the Office of the Secretary of State, no later than 3:30 
pm on the last scheduled day of the work week. 

The data provided in text areas of these forms will be used to generate a notice of 
rulemaking in the portal of "Proposed Rule Postings" online, and the newspapers of 
record if the rule is marked for publication. Publication of notices will be charged 
back to the promulgating agency. 
.~,~..,...,..yW,.,_,.~.,...,~...,..,..,..,..,~,~.,..,...~.,_,~,,.,..,.Y.,~.,..,.~..,r.,..,.~,..,...,..,..,.~..,..,~.,~~..,..~.~..~..,_~.,r.,.,.~.,,.~.,...,,.,..~.,,...~.,...n..,_,r,.~h...m.~..~,.,..~.,..~..,_~..,...~,.,.,..,..~..,,.n.. , 

PLEASE REMOVE ANY COVERSHEET OR FORM NOT 
REQUIRED WITH THE CURRENT FILING BEFORE DELIVERY! ..,..,..,~.,~.,.,,.,..,..,..~.,...d,.~...,..~..,.~,.....,_,~.,~,~.,..,,.y..,y.,..,..,..,..,d.,..,_,.,....,..,_,~.,~., ,..yrm,~,~.,~,..,m.,..,.~,.~.~..,..,_,..,...,..,,..,.~~~,~,..,..,m,~.,.........~,..,...~,_,.~,~.,~.,~,~.~., 
Certification Statement: As the adopting Authority of this rule (see 3 V.S.A. § 801 
(b) (11) for a definition), I approve the contents of this filing entitled: 

Agency Designation 

/s/ Kristin McClure 

Printed Name and Title: 
Kristin McClure, 

Human Services 

(signature) 
on 1 /13/2025 

(date) 

Deputy Secretary, Agency of 

RECEIVED BY: 

❑ Coversheet 

❑ Adopting Page 

❑ Economic Impact Analysis 

❑ Environmental Impact Analysis 

❑ Strategy for Maximizing Public Input 

❑ Scientific Information Statement (if applicable) 

❑ Incorporated by Reference Statement (if applicable) 

❑ Clean text of the rule (Amended text without annotation) 

❑ Annotated text (Clearly marking changes from previous rule) 

❑ ICAR Minutes 

❑ Copy of Comments 

❑ Responsiveness Summary 
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Administrative Procedures 
Final Proposed Filing — Coversheet 

1. TITLE OF RULE FILING: 
Agency Designation 

2. PROPOSED NUMBER ASSIGNED BY TIC SECRETARY OF STATE 
24P 020 

3. ADOPTING AGENCY: 
Agency of Human Services (AHS) 

4. PRIMARY CONTACT PERSON: 
~A PERSON WHO IS ABLE TO ANSWER QUESTIONS ABOUT THE CONTENT OF THE RULE. 

Name: Ashley Johns 

Agency: Agency of Human Services 

Mailing Address: x280 State Drive, Waterbury, VT 05602 

Telephone:802-585-9885 Fax:802-241-0450 

E-Mail: ashley. j ohns@vermont.gov 

Web URL (WHERE THE R ULE WILL BE POSTED) 
mentalhealth.vermont.gov/policy-and-legislative-

resources/rules and 
dail.vermont.gov/resources/regulations 

5. SECONDARY CONTACT PERSON: 
~A SPECIFIC PERSON FROM WHOM COPIES OF FILINGS MAYBE REQUESTED OR WHO MAY 

ANSYVER QUESTIONS ABOUT FORMS SUBMITTED FOR FILING IF DIFFERENT FROM THE 

PRIMARY CONTACT PERSON. 

Name: Ashley Roy 

Agency: Agency of Human Services 

Mailing Address: 280 State Drive, Waterbury, VT 05602 

Telephone:802-585-5679 Fax:802-241-0450 

E-Mail: ashley. roy@vermont.gov 

6. RECORDS EXEMPTION INCLUDED WITHIN RULE:
DOES THE RULE CONTAINANYPROVISIDNDESIGNATING INFORMATIONAS CONFIDENTIAL; 

LIMITING ITS PUBLIC RELEASE; OR OTHERWISE, EXEMPTING IT FROMINSPECTIONAND 

COPYING`? No 

IF YES, CITE THE STATUTORY AUTHORITY FOR THE EXEMPTION: 

PLEASE SL:I~✓IMARIZE TIC REASON FOR THE EXEMPTION: 

7. LEGAL AUTHORITY / ENABLING LEGISLATION: 
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Administrative Procedures 
Final Proposed Filing — Coversheet 

THE SPECIFIC STATUTORY OR LEGAL CITATION FROM SESSIONLAW INDICATING WHO THE 

ADOPTING ENTITY IS AND THUS WHO THE SIGNATORY SHOULD BE. THIS SHO ULD BE A 
SPECIFIC CITATIONNOTA CHAPTER CITATION). 

3 V.S.A. ~801(b)(11); 18 V.S.A. ~~8907, 8911(b), 8913, 

8726 (b) , 8730, and 8731 (c) . 

8. EXPLANATION OF HOW THE RULE IS WITHIN THE AUTHORITY OF 
THE AGENCY: 
The statutes (cited above) authorize AHS as the 

adopting authority for administrative procedures and 
afford rule making authority for the administration of 

rules pertaining to agencies attached to AHS, which 

include both the Department of Disbailities, Aging and 

Independent Living (DAIL) and the Department of Mental 

Health (DMH) . 

9. THE FILING HAS CHANGED SINCE THE FILING OF TIC PROPOSED 
RULE. 

10. THE AGENCY HAS INCLUDED WITH THIS FILING A LETTER 
EXPLAINING IN DETAIL WHAT CHANGES WERE MADE, CITING CHAPTER 
AND SECTION WIRE APPLICABLE. 

11. SUBSTANTIAL ARGUMENTS AND CONSIDERATIONS WERE RAISED 
FOR OR AGAINST THE ORIGINAL PROPOSAL. 

12. THE AGENCY HAS INCLUDED COPIES OF ALL WRITTEN 
SUBNIISSIONS AND SYNOPSES OF ORAL CONIlVIENTS RECEIVED. 

13. THE AGENCY HAS INCLUDED A LETTER EXPLAINING IN DETAIL 
THE REASONS FOR THE AGENCY' S DECISION TO REJECT OR ADOPT 
THEM. 

14. CONCISE SUMMARY (150 woRns oR LEss): 

The proposed amendments to the Administrative Rules on 

Agency Designation update a rule that has not been 

amended since 2003. These rules establish requirements 
for agencies providing mental health and intellectual / 
developmental disability services within distict 

grographic regions of Vermont. The updates focus on 

modernizing language, aligning with current policy and 

practice, aligining with other Administrative Rules for 

content and formatting, including direct language from 

statutes, increasing clarity, increasing plain 

language, and simplifying and/or modernizing processes. 

15. EXPLANATION OF WHY THE RULE IS NECESSARY: 
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Final Proposed Filing — Coversheet 

This rule is necessary to establish the requirements 

for community mental health and 
intellectual/developmental disability services within 

distinct geographic areas of Vermont. Additionally, 

this rule estabishes the obligations of community 
mental health and/or intellectual/developmental 

disability services within the State. 

16. EXPLANATION OF HOW THE RULE IS NOT ARBITRARY: 

The rule is required to implement state and federal 

guidance and laws pertaining to mental health and 

disability services. The rule is within the authority 
of two AHS Commissioners specified by statute, is 
within the expertise of AHS, and is based on relevant 

factors including consideration of the rule's impact 
on the people entities listed below. 

17. LIST OF PEOPLE, ENTERPRISES AND GOVERNMENT ENTITIES 
AFFECTED BY THIS RULE: 

Persons with a mental health condition or psychiatric 

diability and persons with developmental disabilities 
(18 V.S.A. X8907); designated and specialized service 
agencies; mental health and disbaility service 

providers; Agency of Human Services Departments, 
especially the Department of Disbailities, Aging and 

Independent Living and the Department of Mental Health; 

hospitals; health law, police, and related advocacy and 
community-based organizations and groups, including the 

Office of Health Care Advocate. 

18. BRIEF SUMMARY OF ECONOMIC IMPACT (150 worms oxLEss): 

This rule does not increase or lessen an economic 
burden on any person or entity including no impact on 

the State's gross annualized budget in fiscal year 

2025. The proposed amendments focus on updating and 
modernizing. 

19. A HEARING WAS HELD. 

20. HEARING INFORMATION 
THE FIRST HEARING SHALL BE NO SOONER THAN 30 DAYS FOLLOWING THE POSTING OF 

NOTICES ONLINE. 

IF THIS FORM IS INSUFFICIENT TO LIST THE INFORMATION FOR EACH HEARING, PLEASE 

ATTACH A SEPARATE SHEET TO COMPLETE THE HEARING INFORMATION. 

Date: 7/10/2024 
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Final Proposed Filing — Coversheet 

Time: 10 : 0 0 AM 

Street Address: 280 State Drive, Waterbury, VT 

Zip Code: 0 5 6 7 6 

URL for Virtual: https : //teams .microsoft . com/1/meetup-
join/19o3ameeting_MDg1NzhlMTItOGEyNi00MmU1LT11NmQtMGRhY 
2MwYWN1Nz1io40thread.v2/0?context=o7bo22Tido22o3ao2220b 

4933b-baad-433c-9c02-
70edcc7559c6o22o2co22Oido22o3a o22f68b6278-3fOd-4f85-

a834-f248f1a3afc5o22o7d 

Meeting ID: 233 703 541 380 

Passcode: aZm9nw 

Dial in by phone 

+1 802-828-7667„499452086# United States, Montpelier 

Date: 

Time: AM 

Street Address: 

Zip Code: 

URL for Virtual: 

Date: 

Time: AM 

Street Address: 

Zip Code: 

URL for Virtual: 

Date: 

Time: AM 

Street Address: 

Zip Code: 

URL for Virtual: 

21. DEADLINE FOR CONIlV~NT ~NO EARLIER THAN 7 DAYS FOLLOWING LAST HEARING: 

7/17/2024 
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Final Proposed Filing — Coversheet 

KEYWORDSPLEASE PROVIDE AT LEAST 3 KEYWORDS OR PHRASES TO AID IN THE 

SEARCHABILITY OF THE RULE NOTICE ONLINE. 

Disability Services 

Mental Health 

Designated Agencies 

Specialized Service Agencies 

Agency Designation 
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280 State Drive - Center Building 
Waterbury, VT 05671-100fl 

STATE OF VERMONT 
AGENCY OF HUMAN SERVICES 

MEMORANDUM. 

TO: Sarah Copeland Hanzas, Secretary of State 

FROM: Jenney Samuelson, Secretary, Agency of Human Services 

DATE: August 6, 2024 

QFFICE OF Tf~ SECRETARY 
TEL: (802) 241-0440 
FAX: (802} 241-0450 

JENNEY SAMUELSON 
SECRETARY 

TODD W. DALOZ 
DEPUTY SECRETARY 

SUBJECT: Signatory Authority for Purposes of Authorizing Administrative Rules 

I hereby designate Kristin McClure, Interim Deputy Secretary, Agency of Human 
Services as signatory to fulfill the duties of the Secretary of the Agency of Human 
Services as the adopting authority for administrative rules as required by 
Vermont's Administrative Procedures Act, 3. V.S.A § 801 et 
seq. 

CC: KristinMcClure@vermont.gov 



Administrative Procedures 
Adopting Page 

• ~• 

Instructions• 

This form must accompany each filing made during the rulemaking process: 

Note: To satisfy the requirement for an annotated text, an agency must submit the entire 
rule in annotated form with proposed and final proposed filings. Filing an annotated 
paragraph or page of a larger rule is not sufficient. Annotation must clearly show the 
changes to the rule. 

When possible, the agency shall file the annotated text, using the appropriate page or 
pages from the Code of Vermont Rules as a basis for the annotated version. New rules 
need not be accompanied by an annotated text. 

1. TITLE OF RULE FILING: 
Agency Designation 

2. ADOPTING AGENCY: 
Agency of Human Services (AHS ) 

3 . TYPE OF FILING (PLEASE CHOOSE THE TYPE OF FILING FROM THE DROPDOWNMENU 

BASED ON THE DEFINITIONS PROVIDED BELOW : 

• AMENDMENT - Any change to an already existing rule, 
even if it is a complete rewrite of the rule, it is considered 
an amendment if the rule is replaced with other text. 

• NEW RULE - A rule that did not previously exist even under 
a different name. 

• REPEAL - The removal of a rule in its entirety, without 
replacing it with other text. 

This filing is AN AMENDMENT OF AN EXISTING RULE 

4. LAST ADOPTEDPLEASE PROVIDE THE SOSLOG#, TITLE AND EFFECTIVE DATE OF 

THE LASTADOPTIONFOR THE EXISTING RULE: 

SOS log #03-13, Administrative Rules on Agency Designation, effective June 1, 2003. 
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State of Vermont [phone] 8oz-828-3322 Kristin L. Clouser, Secretary 
Agency of Administration 
io9 State Street 
Montpelier, VT 05609-0201 
tivww.aoa.vermont.gov 

INTERAGENCY COMMITTEE ON ADMINISTRATIVE RULES (ICAR) MINUTES 

Meeting Date/Location: May 13, 2024, virtually via Microsoft Teams 
Members Present: Chair Sean Brown, Diane Sherman, Jared Adler, Jennifer Mojo, Michael 

Obuchowski, Natalie Weill, and Nicole Dubuque 
Members Absent: John Kessler 
Minutes By: Melissa Mazza-Paquette 

• 2:04 p.m. meeting called to order, welcome and introductions. 
• Review and approval of minutes from the April 4, 2024 meeting. 
• No additions/deletions to agenda. Agenda approved as drafted. 
• No public comments made. 
• Presentation of Proposed Rules on pages 2-7 to follow. 

1. Recovery Services Organization Certification Rule, Vermont Department of Health, page 2 
2. Ambulance Services, Agency of Human Services, page 3 
3. Beneficiary Protections and Responsibilities, Agency of Human Services, page 4 
4. Marriage Ceremony For Incarcerated Individuals, Department of Corrections, page 5 
5. 2024 Materials Management Plan, Agency of Natural Resources, page 6 
6. Agency Designation, Agency of Human Services, page 7 

• Next scheduled meeting is June 10, 2024 at 2:00 p.m. 
• 3:08 p.m. meeting adjourned. 

5-13-24 ICAR Minutes, Page 1 of 7 



Proposed Rule: Agency Designation, Agency of Human Services 
Presented By: Ashley Johns, Jennifer Garabedian, Eva Dayon and Shayla Livingston 

Motion made to accept the rule by Sean Brown, seconded by Nicole Dubuque, and passed unanimously 
except for Natalie Weill who abstained, with the following recommendations: 

1. Proposed Filing - Coversheet: 
a. #8: Incorporate the first two sentences from #9 to describe what the rule is about. Clarify 

if anything is changing substantively. 
b. #12: Include an explanation as to why there isn't an impact and that the proposed rule is 

just bringing the rule in alignment with current practice. 
c. Economic Impact Analysis, #3: Summarize and list the categories of people, enterprises, 

and governmental entities potentially affected by the adoption of this rule and the 
estimated costs and benefits anticipated. 

' ~,~ 
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Administrative Procedures 
Economic Impact Analysis 

Economic Impact Analysis 
Instructions• 

In completing the economic impact analysis, an agency analyzes and evaluates the 
anticipated costs and benefits to be expected from adoption of the rule; estimates the 
costs and benefits for each category of people enterprises and government entities 
affected by the rule; compares alternatives to adopting the rule; and explains their 
analysis concluding that rulemaking is the most appropriate method of achieving the 
regulatory purpose. If no impacts are anticipated, please specify "No impact 
anticipated" in the field. 

Rules affecting or regulating schools or school districts must include cost implications 
to local school districts and taxpayers in the impact statement, a clear statement of 
associated costs, and consideration of alternatives to the rule to reduce or ameliorate 
costs to local school districts while still achieving the objectives of the rule (see 3 
V.S.A. § 832b for details). 

Rules affecting small businesses (excluding impacts incidental to the purchase and 
payment of goods and services by the State or an agency thereof , must include ways 
that a business can reduce the cost or burden of compliance or an explanation of why 
the agency determines that such evaluation isn't appropriate, and an evaluation of 
creative, innovative or flexible methods of compliance that would not significantly 
impair the effectiveness of the rule or increase the risk to the health, safety, or welfare 
of the public or those affected by the rule. 

1. TITLE OF RULE FILING: 

Agency Designation 

2. ADOPTING AGENCY: 

Agency of Human Services (AHS ) 

3. CATEGORY OF AFFECTED PARTIES: 
LIST CATEGORIES OF PEOPLE, ENTERPRISES, AND GOVERNMENTAL ENTITIES POTENTIALLY 

AFFECTED BY THE ADOPTION OF THIS R ULE AND THE ESTIMATED COSTS AND BENEFITS 

ANTICIPATED: 

No impact anticipated. The Agency considered potential 
impact to AHS and its Departments, designated and 
specialized service agencies, standing committees, 
mental health and disability services advocacy 
organizations, and the Health Care Advocate, and held 
meetings with those entities in preparation of this 
amended rule. 
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Administrative Procedures 
Economic Impact Analysis 

4. IMPACT ON SCHOOLS: 
INDICATE ANYIMPACT THAT THE RULE WILL HAVE ON P UBLIC EDUCATION, PUBLIC 

SCHOOLS, LOCAL SCHOOL DISTRICTS AND/OR TAXPAYERS CLEARLY STATING ANY 

ASSOCIATED COSTS: 

No impact anticipated. 

S. ALTERNATIVES: CONSIDERATIONOFALTERNATIVES TO THE RULE TO REDUCE OR 

AMELIORATE COSTS TO LOCAL SCHOOL DISTRICTS WHILE STILL ACHIEVING THE OBJECTIVE 

OF THE R ULE. 

N/A 

6. IMPACT ON SMALL BUSINESSES: 
INDICATE ANYIMPACT THAT THE RULE WILL HAVE ON SMALL BZISINESSES ~EXCL UDING 

IMPACTS INCIDENTAL TO THE P URCHASE AND PAYMENT OF GOODS AND SERVICES BY THE 

STATE OR ANAGENCY THEREOF 

No impact anticipated. 

7. SMALL BUSINESS COMPLIANCE: EXPLAINWAYSABUSINESSCANREDUCETHE 

COST/BURDEN OF COMPLIANCE OR ANEXPLANATION OF WHY THE AGENCY DETERMINES 

THAT SUCH EVAL UATION ISN'T APPROPRIATE. 

N/A 

8. COMPARISON: 
COMPARE THE IMPACT OF THE R ULE WITH THE ECONOMIC IMPACT OF OTHER 

ALTERNATIVES TO THE RULE, INCLUDING NO RULE ON THE SUBJECT OR A RULE HAVING 

SEPARATE REQUIREMENTS FOR SMALL BUSINESS: 
N/A 

9. SUFFICIENCY: DESCRIBE HOW THE ANALYSIS WAS CONDUCTED, IDENTIFYING 

RELEVANT INTERNAL AND/OR EXTERNAL SOURCES OF INFORMATION USED. 

There is no additional costs assosciated with this rule 

because amendments focus on modernizing language, 

aligning with current policy and practive, aligning 

with other Administrative Rules for content and 

formatting, including direct language from statute, 

increasing clarity, increasing plain language, and 

simplifying or modernizing processes. 
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Administrative Procedures 
Environmental Impact Analysis 

Enviranmental Impact Analysis 

Instructions• 

In completing the environmental impact analysis, an agency analyzes and evaluates 
the anticipated environmental impacts (positive or negative) to be expected from 
adoption of the rule; compares alternatives to adopting the rule; explains the 
sufficiency of the environmental impact analysis. If no impacts are anticipated, please 
specify "No impact anticipated" in the field. 

Examples of Environmental Impacts include but are not limited to: 

• Impacts on the emission of greenhouse gases 
• Impacts on the discharge of pollutants to water 
• Impacts on the arability of land 
• Impacts on the climate 
• Impacts on the flow of water 
• Impacts on recreation 
• Or other environmental impacts 

1. TITLE OF RULE FILING: 

Agency Designation 

2. ADOPTING AGENCY: 

Agency of Human Services (AHS) 

3. GREENHOUSE GAS: EXPLAINHOW THE RULE IMPACTS THE EMISSION OF 

GREENHOUSE GASES ~E. G. TRANSPORTATION OF PEOPLE OR GOODS; BUILDING 

INFRASTRUCTURE; LAND USE AND DEVELOPMENT, WASTE GENERATION, ETC. : 

No impact 

4. WATER: EXPLAIN HOW THE R ULE IMPACTS WATER ~E. G. DISCHARGE /ELIMINATION OF 

POLLUTIONINTO VERMONT WATERS, THE FLOW OF WATER IN THE STATE, WATER QUALITY 

ETC. : 
No impact 

S . LAND : EXPLAIN HOW THE R ULE IMPACTS LAND ~E. G. IMPACTS ON FORESTRY, 

AGRICULTURE ETC. : 
No impact 

6. RECREATION: EXPLAIN HOW THE R ULE IMPACTS RECREATION IN THE STATE: 

No impact 

Revised .Ianuary 10, 2023 page 1 



Administrative Procedures 
Environmental Impact Analysis 

7. CLIMATE : EXPLAIN HOW THE R ULE IMPACTS THE CLIMATE IN THE STATE: 

No impact 

S. OTHER: EXPLAINHOW THE RULE IMPACT OTHER ASPECTS OF VERMONT'S 

ENVIRONMENT.' 
No impact 

9. SUFFICIENCY: DESCRIBE HOW THE ANALYSIS WAS CONDUCTED, IDENTIFYING 

RELEVANT INTERNAL AND/OR EXTERNAL SOURCES OF INFORMATION USED. 

No impact 

Revised .7anuary 10, 2023 page 2 



Administrative Procedures 
Public Input Maximization Plan 

Public Input Maximization Plan 

Instructions• 

Agencies are encouraged to hold hearings as part of their strategy to maximize the 
involvement of the public in the development of rules. Please complete the form 
below by describing the agency's strategy for maximizing public input (what it did do, 
or will do to ma~mize the involvement of the public). 

This form must accompany each filing made during the rulemaking process: 

.,~.,r,~ ,rrr,~, ..,~,r,~., , , ,~,m, ~,~,~,r,_ ,_<,~,r, _,_,r,~,~,~,rr,.~~.,.m,~.~..~mm,~..~,,~m,...~r~.,_,d,~~,.~..~.<r,~.~.,~,~.~~~,~d,.~mm,..~,~,.~~, 

1. TITLE OF RULE FILING: 

Agency Designation 

2. ADOPTING AGENCY: 

Agency of Human Services (AHS ) 

3. PLEASE DESCRIBE THE AGENCY'S STRATEGY TO MAXIMIZE PUBLIC 
INVOLVEMENT IN THE DEVELOPMENT OF THE PROPOSED RULE, 
LISTING THE STEPS THAT HAVE BEEN OR WILL BE TAKEN TO 
COMPLY WITH THAT STRATEGY: 

In fall 2023, AHS shared an initial draft of the 
amended rule and held more than a dozen meetings to 
gather feedback from designated and specialized 

services agencies, standing committees, mental health 

and disabilty services advocacy organizations, the 
Health Care Advocate. AHS then held three public 
hearings in December 2023, along with another meeting 

with designated and specialized services agencies and 

Vermont Care Partners. AHS will hold another public 
hearing on or before July 10, 2024. 

4. BEYOND GENERAL ADVERTISEMENTS, PLEASE LIST TIC PEOPLE AND 
ORGAT]IZATIONS THAT HAVE BEEN OR WILL BE INVOLVED 1N THE 
DEVELOPMENT OF TIC PROPOSED RULE: 

Organizations that have already provided feedback 
and/or will be notified of the upcoming public hearing 

and public comment period include: State Program 

Standing Committees, Designated and/or Specialized 
Service Agencies, Office of the Health Care Advocate, 
Vermont Care Partners, National Alliance on Mental 
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Public Input 

Illness-Vermont, Vermont Association for Mental Health 
and Addiction Recovery, MadFreedom, Vermont Psychiatric 
Survivors, United Way of Northwest Vermont's Mental 
Health Initiative, Vermont Association of Hospitals and 
Health Systems, Vermont School Boards Association, 

Vermont Pricipals Association, Vermont Superintendents 
Association, and DAIL and DMH grantees. 
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State of Vermont 
Agency of Human Services 
Office of the Secretary 
28o State Drive 
Waterbury, VT o56~i 
w~-.humansei~~ces.vermo~it.gov 

Jenney Samuelson, Secretary 
Kristin L. McClure, Deputy Secretary 

[phone] 8o2-24i-o44o 
[fax] 802-241-0450 

Public Comment Responsiveness Suimnary 
Rule on Agency Designation 

A public hearing was held on July 10, 2024, in Waterbury, Vermont, regarding the proposed 
amendments to the Rule on Agency Designation. The Agency of Human Services received 
comments at the public hearing and both prior to and during the public comment period, submitted 
from May 30, 2024, through July 17, 2024. 

The following is a summary of comments received from the public, the Department's response to 
each comment, and details of any modifications made to the Rule language. Comments of a similar 
nature have been consolidated and responded to accordingly. 

1. Comment: A commenter recommended that the word "timely" used throughout the Rule 
should be more clearly defined. If there is a specific rule, regulation, or policy that defines the 
referenced time, the commenter recommended the rule reference that document. 

Response: While "timely" is not defined throughout this rule, there are references to specific 
instances in which "timely" has a definition, for example in the State System of Care Plan or 
the DMH Mental Health Provider Manual. Some instances of "timely" are case specific and 
cannot be defined. No changes were made. 

2. Comment: A commenter inquired whether use of the phrases "developmental disability" and 
"intellectual disability" were proper throughout the Rule. 

Response: Ensuring appropriate reference to both "intellectual disability" and "developmental 
disability" throughout this document is important. Generally, Developmental Disabilities 
Services (DDS) are available to individuals diagnosed with either (or both) intellectual or 
developmental disabilities who meet eligibility criteria (clinical, financial and access criteria). 
Some aspects of the DDS system are statutorily only available to individuals who are clinically 
determined to have an "intellectual disability", so care was taken to ensure proper reference is 
made in any applicable sections. The definitions of "developmental disability" (§3.10) and 
"intellectual disability" (§3.17) delineate the differences. No changes were made. 

3. Comment: A commenter recommended that throughout the word "regulation" should be 
replaced with specific reference to the applicable regulation and/or include a clear defuution 
about the regulation being referenced. 
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State of Vermont 
Agency of Human Services 
Office of the Secretary 
28o State Drive 
Waterbury, VT o56~i 
~n~~ .humansei~~ces.vermoz~t .~ov 

Jenney Samuelson, Secretary 
Kristin L. McClure, Deputy Secretary 

[phone] 8o2-24i-o44o 
[fax] 8o2-24i-o45o 

Response: While we make every effort to be specific in this document, there is also a need for 
some degree of flexibility given that regulations may change between Rule updates, especially 
in light of the multiple systemic reforms currently underway for these two populations served. 
No changes were made. 

4. Comment: A commenter recommended including reference to appeals in circumstances where 
an individual seeks to obtain services outside of the Medicaid network in the definition of 
"Individual Appeal" (§3.16). 

Response: These rules do not have any authority over Medicaid appeals processes. No 
changes were made. 

5. Comment: A commenter recommended clarifying the definition of "Intellectual Disability" 
(§3.17) to reference the standards outlined in the Developmental Disability Act. Specifically, 
use of the phrase "on most tests" leaves the definition open to interpretation. 

Response: The definition of "intellectual disability" in this rule aligns with the defuution of 
"intellectual disability" found in the Health Care Administrative Rules 7.100.3(d): 

Intellectual disability defined. 
(1) "Intellectual disability" means significantly sub-average cognitive functioning 
that is at least two standard deviations below the mean for a similar age normative 
comparison group. On most tests, this is documented by a full-scale score of 70 or 
below, or up to 75 or below when taking into account the standard error of 
measurement, on an appropriate norm-referenced standardized test of intelligence 
and resulting in significant deficits in adaptive behavior manifested before age 18. 
(2) "Intellectual disability" includes severe cognitive deficits which result from 
brain injury or disease if the injury or disease resulted in deficits in adaptive 
functioning before age 18. A person with a diagnosis of "learning impairment" has 
intellectual disability if the person meets the criteria for determining "intellectual 
disability" outlined in 7.100.3(e) 

No changes were made. 

6. Comment: A commenter recommended using consistent language for the "community 
services plan" andlor "local system of care plan" throughout. The commenter recommended 
using a singular phrase or clearly defining the difference between these two phrases and noted 
that there should be clear delineation based on the definitions of "system of care plan" (§3.26) 
and "local community services plan" (§3.18). 
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State of Vermont 
Agency of Human Services 
Office of the Secretary 
28o State Drive 
Waterbury, VT o56~i 
www.humanser~~ces.vermont.~ov 

Jenney Samuelson, Secretary 
Kristin L. McClure, Deputy Secretary 

[phone] 802-241-0440 
[fax] 8o2-24i-o45o 

Response: The "system of care plan" or "state system of care plan", defined in §3.26 and the 
"local community services plan" defined in §3.18 are separate and distinct documents. As there 
have been historic refences to the "local community services plan" as a "local system of care 
plan" that is noted in the definition but the phrase "local community service plan" is used 
throughout the rule to ensure clarity and delineation between these two documents. No changes 
were made. 

7. Comment: A commenter recommended the language in multiple sections (§3.23; §3.24; 
§43.4.6; §4.12.2.1) be updated to capture the intended future state for DDS providers under 
Conflict-of-Interest mitigation. 

Response: This Rule is being written to capture current state. It will need to be updated to 
address the future state when Conflict of Interest, among other systemic changes, are finalized. 
No changes were made. 

8. Comment: A commenter recommended that §4.1 include reference to any guidelines/policies 
applicable to the DAs/SSAs that are not included in the State System of Care Plan, Mental 
Health Provider Manual, and/or state/federal regulation. 

Response: This section was updated to add reference to contracts, grant agreements, or other 
legally enforceable documents. 

9. Comment: A commenter inquired if §4.1.6, the designation period which last for four years, 
will be updated to a more frequent timeline. 

Response: For the purposes for this Rule, four years is the intended timeframe for designation. 
Some parts of a review process that will contribute to a designation may happen more 
frequently. No changes were made. 

10. Comment: Commenters recommended clarifying language be added to §4.1.9 to ensure that 
the Deparhnent is not bound to review and approve any contract entered by the DA/SSA. 

Response: The purpose of this portion of the rule is to ensure that a Designated Agency does 
not enter a merger or contract that would negatively impact service delivery to Vermonters in 
that catchment area. To ensure clarity in this section, the Deparhnent has modified the language 
to read as follows: 

Designated Agencies shall request and obtain approval from the appropriate 
Deparhnent(s) prior to any merger or contract with another Agency or organization, 
when that merger or contract impacts service delivery. 

./~~"r`~ ~~1`~l.Yl~l V 1 



State of Vermont 
Agency of Human Services Jenney Samuelson, Secretary 
Office of the Secretary Kristin L. McClure, Deputy Secretary 
28o State Drive [phone] 8o2-24i-o44o 
Waterbury, VT o56~i [fax] 8o2-24i-o45o 
www.humanser~rices.vermont.~ov 

11. Comment: A commenter recommended adding clarifying language to §4.2.1.3 that the 
Department may seek an SSA. 

Response: Current language in the Rule accounts for this potentiality and lays out the process 
for that agency receive the appropriate recognition. No changes were made. 

12. Comment: A commenter recommended that language be added to §4.2.2 to identify what 
"notice" from the Commissioner is being referenced in §4.2.2.2. 

Response: We have updated this sentence to clarify it is a `notice letter', which is the current 
title on the document that is core to the existing process. 

13. Comment: A commenter inquired whether, for §4.23, a Center of Excellence certification 
will count for accreditation. 

Response: AHS review teams welcome supplemental review documentation to augment 
materials requested. However, the Center of Excellence standards are not a sufficient 
replacement of the Administrative Rule on Agency Designation. No changes were made. 

14. Comment: A commenter recommended that non-discrimination referenced in this rule should 
be included in any contracts entered by the DA/SSA and that the lists ofnon-discrimination in 
the rule (§4.3.3.1 and §4.12.1.4) should match each other and statutory guidance. 

Response: Section 4.12.1.4 has been modified to state "`The Agency shall have written 
policies prohibiting discrimination, as described in 4.3.3.1'." 

15. Comment: A commenter recommended that the language in §43.3.2 add `Designated' to 
clarify this does not apply to Specialized Services Agencies. 

Response: This change was made to add clarity to the section. 

16. Comment: A commenter inquired if the language in §4.3.3.5 is only about Orders of Non-
Hospitalization or broader for other legal matters. 

Response: The language in §4.3.3.5 ("The Agency shall facilitate all necessary referrals to 
external providers.") does not relate to legal matters. The Department assumes this question is 
in reference to §4.3.4.8 (The Agency shall ensure... "[t]he provision in a timely manner of 
services needed to assist the Commissioner in any relevant legal proceedings, including 
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transmission of records and witness statements."). That paragraph is not limited to Orders of 
Non-Hospitalization. No changes were made. 

17. Comment: A commenter recommended that language be added to §4.5 to state "Ensuing 
culturally and linguistically appropriate intake and assessment of eligibility for services." 

Response: This recommendation aligns well with the intent of the section and has been added. 

18. Comment: A commenter recommended the language in §4.5.7 be revised to say, "Ensuring 
information related to the grievance and appeal process is accessible to the individual." 

Response: This change was made to add specificity to the section. 

19. Comment: A commenter recommended removing the entire statement §4.6.1.10 stating it was 
too broad and will waste board time. The commenter also recommends that if the language 
stays, it is specific to human resources or fiscal policy. 

Response: The narrowing of scope in this section to `new policy' or `significant updates' is 
intended to capture broad policy change. No changes were made. 

20. Comment: A commenter recommended that the language in §4.6.1.12 state the board will 
"Oversee quality, including the review of aggregate data reflecting grievances, appeals, and 
individuals' reported satisfaction." 

Response: The term "individual service appeals" is used to differentiate between this client-
specificprocess and appeals, as an Agency process. It is not the intention that the Board review 
specific cases, and for clarity, the language has been modified to state: "[the Board of Directors 
or equivalent will...] Oversee service quality, including the review of aggregate individual 
satisfaction information, and aggregate information on grievances and 
individual service appeals." 

21. Comment: A commenter recommended that the language in §4.6.1.14 may not be necessary. 
The commenter asked, "Under what circumstances would it be appropriate for the board to be 
deliberating on any individual staff person (excluding the ED) or individual served?" 

Response: The Board of a Designated Agency is required by §4.6.1.14 to "maintain 
confidentiality regarding the information it receives during its deliberations on Agency staff 
and individuals." Circumstances may arise in which the Board may deliberate on staff or 
individual clients, either in the aggregate or in their individual capacities. The inclusion of this 
paragraph ensures information received during those deliberations remains confidential. 
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22. Comment: A commenter noted that in §4.72.3, the reference to §4.6.2.1 is incorrect. 

Response: This reference has been modified to refer to §4.7.2.1. 

23. Comment: A commenter recommended that the language in §4.7.2.2 state "staff role" and not 
"individual name". 

Response: The language in §4.7.2.2 requires "[a]t least one member of each Local Program 
Standing Committee shall serve as a voting member of the Agency Board of Directors (or 
equivalent)." The Department assumes this comment is in reference to §4.7.2.1 which requires 
"Each Local Program Standing Committee shall be comprised of at least five members, a 
majority of whom shall be disclosed individuals with direct lived experience and/or family 
members." Identifying the member by "staff role" would not ensure that this requirement is 
met, as it requires the individual have lived experience, which is unlikely to be a requirement 
of a specific staff role, but rather unique to the individual filling that staff role. No changes 
were made. 

24. Comment: A commenter recommended that the language in §4.7.3.1.2.2 be rewritten to state, 
"Agency or program training plan, as described in §4.12, which shall be updated as needed 
and at least every three years for DDS services." 

Response: This section has been modified to: "Agency or program training plan, as described 
in §4.12, which shall be updated every three years and reviewed at least annually for DDS." 

25. Comment: A commenter recommended that language in §4.11.2 be updated to add "their 
families and/or guardians" to §4.11.2.2 and "Local Program Standing Committees) to the 
groups identified in §4.11.2. 

Response: This recommendation aligns well with the intent of this section and has been added. 

26. Comment: A commenter recommended changing the word "types" to "roles" in §4.12.2.1. 

Response: This change was made to add clarity to the section. 

27. Comment: A commenter recommended that the language in §4.12.2.1.1 is confusing to 
broadly mention cultural responsiveness and specifically considerations for veterans and 
recommends breaking these topics into two statements. 
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Response: This section has been adjusted to reflect groups identified in 4.3.3.1, as follows: 
"Cultural responsiveness with considerations for groups identified in 4.33.1" 

28. Comment: A commenter recommended that the language in §4.12.2.4 be updated to reflect 
that "DDS Rule" is no longer the title of the relevant rules. The commenter also recommended 
citing to the specific rules in each referenced document in this section. 

29. Response: The language in 4.12.2.4 has been updated to reference the Health Care 
Administrative Rule 7.100, titled, "Disability Services-Developmental disabilities. " 

30. Comment: A commenter recommended that the language in §4.13 add a statement to 
explicitly name that confidentiality rules should not be used to create undue barriers to 
collaboration in support of a shared client. 

Response: Collaboration in service of clients and families is critical to quality care and it is 
not our intention for the Rule to create barriers to collaboration. The current language should 
not create undue barriers to collaboration. No changes were made. 

31. Comment: A commenter recommended that the language in §4.15.1.1.1 be updated to clarify 
that the requirement for accessibility in physical spaces is specific to office buildings open to 
the public, which allows for more flexibility for private homes/aparhnents used for crisis 
supports. 

Response: Private homes/apartments are an exception to the Americans with Disabilities Act 
(ADA). Provider owned settings, such as group homes, have a parallel standard to the ADA 
requirements. Modification was made to reflect that the ADA requirements do not apply to 
private homes or aparhnents. 

32. Comment: A commenter recommended that the language in §4.15.1.2 add the term `needs' 
for clarity. It would read: "The inclusion of transportation needs to access necessary supports 
and services must be included in the development of an individual's service plan." 

Response: This change was made to add clarity to the section. 

33. Comment: A commenter recommended that the language in §4.16.1 add in requirements that 
the receiving agency of a client transfer are also responsibly for the transition of care. 

Response: This section of the rule specifically addresses a plan for continuity of care based 
on an Agency's voluntary or involuntary closure. An agency receiving a transferred client will 
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follow all applicable rules in engaging and treating a transferred client, just as they would a 
new client. No changes were made. 

34. Comment: A commenter recommended that the language "provide or arrange for the 
provision of in §4.1.7 be phrased consistently with the language in DA/SSA grant agreements. 

Response: Designated agencies will be expected to follow these rules upon their effective date. 
Grant agreements will not conflict with these provisions. No changes were made. 

35. Comment: A commenter inquired if the statement in §7.1.6.3 around the department seeking 
a new designated agency in a region would be halted if the agency under provisional status 
was about to correct the area of concern? 

Response: Our intention is to provide the best, most seamless care for vulnerable Vermonters. 
In this scenario, the Commissioners) would decide how to proceed. No changes were made. 

36. Comment: A commenter stated that the language in §7.1.13 (An Agency may be placed on 
provisional status at any time, following a deternunation by the Commissioner that the Agency 
has: "Violated an individuals' human or civil rights") should be modified because it is 
impossible to avoid civil and human rights violations. The commenter recommended the 
language be revised to "Knowingly violating an individual's human or civil rights without due 
process. Rights restrictions implemented in response to emergent health or safety needs must 
be reviewed within 60 days." 

Response: The Department disagrees that it is impossible to avoid civil and human rights' 
violations and declines to adopt the recommended language. 

37. Comment: A commenter stated that the language in §7.2.1.1 is unclear in that an agency that 
meets criteria for §7.1.1 could either be put on provisional status or be designated. 

Response: Thank you for the feedback. We hope that an agency will never take an action that 
warrants de-designation without the potential for corrective action, and it is feasibly possible. 
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Please see below, feedback on the DA/SSA Administrative Rules Draft #2. The feedback is 
provided by Vermont Care Partners on behalf of the 16 network agencies. If you have any 
questions, please contact Amy Johnson at amy@vermontcare~artners.or~ or (269) 873-1207. 

Some comments below include references to future systems change which may or may not be 
relevant to this current update of the DA/SSA Administrative Rules. 

Topic/section Change/Feedback Recs Rationale ~ Name of 
Respondent 

4.3.3.2 The inability of Please make applicable This is the specific VCP 
an Agency to meet the to Designated Agencies latitude that SSAs have 
needs of an only. Suggest: The and is exactly what we 
individual shall not be a inability of a Designated do, by nature of our 
factor in any decision by Agency (does not apply specialization This is in 
the to SSAs) to meet the fact the most important 
Agency to refuse to needs of an individuals question we ask before 
serve the individual. shall not.... deciding to accept 

someone into our 
services. The first 
comment is very 
problematic for SSA's 
and must be removed 
or changed (see 
changes/feedback). 

4.5.6 Ensuring Suggest: This is important due to VCP 
grievance and appeal Ensuring information the fact that the 
processes are culturally related to the grievance Grievance and Appeals 
and and appeal process is Manual is highly, rigidly 
linguistically accessible to the prescriptive with 
appropriate individual. respect to process. 
4.6.1.1.2 At least 51% No change suggested. Just an observation: VCP 
of the Board must be This new, broadened 

definition of family 
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individuals with lived 
experience or family 
members of individuals 
with lived 
experience. 

member (enduring 
bonds of affection not 
dependent on a 
financial benefit) could 
help our boards to be in 
compliance. 

4.6.1.10 Recommend or Suggest: This is excessively VCP 
approve new Agency 1. Striking this broad. This would be 
policy and significant altogether wasteful of the board's 
policy updates. 2. This warrants an time; a board would 

in-depth either rubber stamp 
discussion with recommended policies 
DAIL to or, worse, attempt to 
understand the influence policies that it 
intent behind this lacks the expertise to 
recommendation inform. Was this meant 

to be more focused on, 
for example, HR or 
fiscal policies? 

4.6.1.12 Oversee Suggest: Oversee quality, Is the intent really that VCP 
service quality, including the review of the board would 
including the review of aggregate data reflecting receive information 
individual grievances, appeals, and about individual's 
satisfaction individuals' reported service 
information, and satisfaction. appeals? Summary 
information on information (frequency, 
grievances and types of appeals, etc.) 
individual service would be fine, but, as 
appeals. written, this seems 

intrusive into 
individual's 
privacy. THIS, on page 
17, by contrast seems 
appropriate: 4.7.3.1.2.5 
Aggregate complaint, 
grievance, and 
appeal data and agency 
responses to any 
themes identified. 
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4.6.1.14 Maintain No change Under what VCP 
confidentiality recommended. (It would circumstances would it 
regarding the protect people if for be appropriate for the 
information it some reason the board board to be 
receives during its did need to discuss a deliberating on any 
deliberations on Agency particular individual or individual staff person 
staff and employee in executive (excluding the ED) or 
individuals. session. It should, individual served? 

generally, sit there as an 
unnecessary but 
harmless provision.) 

4.7.2.3 The Local No change Is 4.6.2.1 the correct VCP 
Program Standing recommended. reference? 
Committee may be 
comprised 
totally of agency board 
members if criterion 
4.6.2.1 is met. 
4.7.3.1.2.2 Agency or Suggest: Agency or The DD Act requires the VCP 
program training plan, program training plan, as plan to be updated 
as described in 4.12, which every three years (and 
described in 4.12, which shall be updated as as needed) not every 
shall be updated needed and at least year. HCAR 7.100 says 
annually for DDS every three years for DDS the same. Is this an 
services services. intentional change? It's 

repeated later on so it 
appears so. It is 
administratively 
burdensome to require 
the plan to be updated 
annually. 

4.15.1.1.1 Accessible Suggest: Many of us have VCP 
parking, entrances, Accessible parking, homes/apartments that 
private meeting space entrances, private we use for crisis 
and meeting space and supports that are not 
bathrooms shall be bathrooms shall be ADA accessible, and 
available in each available in each OFFICE that certainly don't 
building that is open to building that is open to provide private meeting 

space. 
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the public and/or used the public and/or used 
for the provision of for the provision of 
services. services. 
7.1.1.3 Violated an Suggest: Knowingly This sounds and feels VCP 
individuals' human or violated an individual's good, but it's 
civil rights; human or civil rights impossible to avoid. 

without due 
process. Rights 
restrictions implemented 
in response to emergent 
health or safety needs 
must be reviewed within 
60 days. 

7.2.1.1 The Agency has Suggest: a broader This feels circular in VCP 
been placed on discussion on this with nature. Meeting 7.1.1 
provisional status and legal counsel present. criteria puts you into 
has provisional designation 
exhibited the with a CAP, but here it 
unwillingness or seems to say that the 
inability to improve Commissioner can 
performance instead (OR 7.2.1.2) 
as specified in the Plan move directly to cancel 
of Corrective Action and the contract. 
within the 
timeframes established 
by DMH/DAIL; or 
7.2.1.2 The 
Commissioner 
determines an Agency 
meets one or more of 
the criteria identified in 
Section 7.1.1. 
3.23 Suggest: might need to Pending C01 and VCP 
Definitions include the roles and payment reform 
Medicaid Program responsibilities of ARIS changes. 
"Self/Family Managed Current proposal is for 
Services" ARTS to take oversight 

of all or part of 
self/family managed 
services 
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3.24 Suggest: might need to Pending COI and VCP 

Definitions include the roles and payment reform 
Medicaid Program responsibilities of ARTS or changes. 
"Shared Managed the CME Current proposal is for 
Services" ARTS to take oversight 

of part of shared 
managed services 

4.3.4.6 Section might need to be COI changes that VCP 
Service Delivery revised or deleted remove these 
Policies according to proposed responsibilities from 
Intake and eligibility plan for DDSD and CME agencies. 

responsibilities CME will be responsible 
for "information and 
referral to community 
and government 
resources, education 
about choices for 
service, and support 
options, 
including self/family-
managed services 
where applicable" 

DDSD will be 
responsible for "timely 
processing of: 
individual applications 
for 

Service" 
4.12.2.1 Might need clarification pending CO1 and VCP 

payment reform 
changes that might 
affect oversight 
responsibility of certain 
sub-contractors 

4.1.6 States there will be a VCP 
four-year designation 
period. Will there be a 
two-year review part way 
through? If so, will the 
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document have it 
included? 

4.2.3 Will Centers of VCP 
Excellence count for 
accreditation? 

4.3.3.5 Does this only mean VCP 
ONHs or does it include 
other legal matters? 

4.7.2.2 Would like it to say staff Would be difficult to VCP 
role and not individual name a staff with staff 
name turnover. 

4.1.9: Designated This is problematic as VCP 
Agencies shall request Designated Agencies we have contracts and 
and obtain approval shall request and obtain agreements with other 
from the appropriate approval from the providers that may 
Departments) prior to appropriate overlap with another 
any merger or contract Departments) prior to DA. This would read 
that impacts service any merger that impacts that we need DMH 
delivery with another service delivery with approval before 
Agency or organization. another Agency or contracting 

organization. 
4.15.1.2: The inclusion The inclusion of New language provides VCP 
of transportation to transportation needs to clarity. The former 
access necessary access necessary could be interpreted as 
supports and services supports and services everyone needs 
must be included in the must be included in the transportation services. 
development of an development of an 
individual's service plan. individual's service plan. 
7.1.6.3 : Initiate the If DA under provisional VCP 
process to identify a designation is able to 
new Designated Agency respond and correct 
for that geographic the issues raised, will 
area. DMH halt the process 

of identifying a new DA 
for that area? 
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1.0 Authori 

1.1 This rule is adopted pursuant to 18 V.S.A. §§ 8907, 8911(b), 8913, 8726(b), 8730, 
and 8731(c). 

2.0 Purpose 

2, . This rule establishes the requirements for the designation of nonprofit age s 
{"I~~si~nated ~1~encies'°~ by the Agency of Human Services ~~HS to rr ~ yid 
community mental health and in.tell.ect~i~~l-developmental disability s~~ ~ i~~~ 
within distinct geographic areas of Vermont. Additionally, this rule ~~ 
establishes the;' =•sb~~~lit~,atic~tl of "Specialized Seri icy A~~cn~c ~ "by 
AHS to provide either community mental health or .z.n~ ~ ~ ~ developmental 
disability services ~t~€,~r~--~,~~t .ira the State. ~~ 

X2,2 NHS «-i1 review this r~.ile an~iu~lly a~-cd. u~~~~c its c' ,a~, as cl.r;e ed 
necess~~~v b r ~H:S, tc~ . .rc~m.c~te ~l..i xn. e. t ~~~itl.~ a.~a , ~; ~: , ~ reco Tn:i~ect hest 
~~gact.ice s, siat~:- ii~itz~ti~-cs actvra$~cin.~ c~u~lityr ~~. ~ iu care. c~e;li~u~-~' Inc 
all a~licable state anc~ federal laws. - 

3.0 Definitions 

~ Ty.:~a,~~'~e~e+aCara°varyrKrr~ 

z 

'. ._:~ ..en`s:. -, ...: y w - 

/ g

i . ~.. 

~, ~. 
<, ,~~se b~~zefit dc;te~-~ninatior~" ~~ea~~s anv cif t is fol]c~~~e~rinr: y ~ y

j ~nzal ~~• licnitecl ~uthc~~~ization taf a ~•equested service, inclutir~t> 
yet i7~7 at~c~ s based. c~i~ the ti e. car le~~e of service, rec~uirerz~ents c~~' 

~' medical necessit r a a a~•c~ . riate~ie~s. scttin~ car effecti~~eness o~ ~ cc~ve~•ed 
r' S~rL~IC~, 

a ,~ x.1.2 I~..ecil~ctic~g~, sips e si.ot.~ o~ termint~tis~r► cif ~ re~~ic~usly ~~~thc~.tized service. 

.3.1.3 Uenial, z~~ ~~-holu c~.r in aa~. t~f'~ravn~en:t :(:car a ae;r~-icy. 

3.I.~ Failt~~•~ to pre~~itle sei~-ices i~~ a trt~~el~r manner, a.5 cief"ine~ b~ the ~'~~,enc 
i-~~zx~z~~n. Ser~~i.ces, 

3.]..S Failure tz3 act ~~~~tl~Fntrn~c~fra e;~ r€::~a~•din~ stanclard~•escsluic~n c~f'~.t~ie:vat~ces 
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and ap~~:a1.s, 

3.1.6 De~~ ~l of a ~e eficiarv's regucst to obtain ~ervrces t~~tsic~c the net~~ork, 

3.1.7 Denial of a ~be~~eficiart-'s request tc~ dis~-~aate a ~~ar~cial lia'oilrt~-, i~~cl€zdin~ 
cast shari.z~ts, ct~ ~ -x.~~en.ts rem:~~.~~rrs, c~eciucti:l~. es. cc~in.su~•~€nee, ~zsaci cat .ez• 
I~e~leciary ltabzities." 

"~~~,te~lcv" means ~ L3esi,~natecl ~~ ~ecv (I)~'1) or a Spec:ializ~d ~~rf . ~ ct~ 
~S~ . 

3.3 "£3aa.~•cl" rr~ear~s the, I3e~arcl c~f'Drectc~.rs c~.a• c z~alc;x~t c~f'~n ~~~+ 

3. "C:~tc ene~~t t~r~ea" ri~~~ns a Designated ~~y's ~ti-- ~~-~ ~ sere ce area, as 
c~zler c~~.I3r'~1I... 

Ser°ti-ices Division ~:DDS:D} c~etermi~les wY~ 
stancla~•cts to ~tc~vic~e ublicl - fun~.ec~ st 
intellectual/ c evelc~ ~z~ne- tal c~asabitiiies g~(~ , 
Y,g, - r aa~,~,,.,f„~ . anc~ d.L;~i~nati +~ a~ ~~ 

~k

;.~ 

:lc~ lenlal Disabilities 
~~rc~vides• meets mi~zim~,~~n 

,~ ~ or sere ices tc~ ec~ le ~~~ it11 r' 
.~:€vir :f.'am.ili.es. Certi c-a~~.c~z~ ~l:~ca 

vrcllan~eable tcr~ns for the ~.»~xc~~cs 

~4~—"c.;on~~~nYss~c~ner ~~a:~~s e~itic~• t11c C.`c~~n issic~~ler cat ' 
Menta ~ ~~e~~lth a Iv1H~ ter the C~c~m~~7iss~t~ er cif ~1L i~ 
I.)as~bili ~. :~~in~, E~n.c~ i cie~aen.t[e~.xt ..~vz~n.,~7 (.Ia~1.T.,}, ~~s iz~.c~zcAt~~. 
<,C`o ~1 , d: ~ acre" refers tc~ F~c~t~~ cc~llectivcly~. 

'~ "r.;.,rr~ ti~.i.~.~t" nnearas tl~e sat~le as "~r.ie~~ance" relo~~T. ~~-ifh th.e e:xc titjn. th.t~t .i~ can 
~ ,~ ~' be i•esnlvecl. in c~~~e i~3teracti~n ti~rith Mlle initial sta~~ receiti- at~~ the i:~suc. 

__;_8 "~a~~,, ~;~ns ~alenciat• day r~c~t l~~siness c~a •. ur~lc:ss c~th~~~urzse s. ~:ci:fiecl. 

3,9 `'Deaar[tt~ent" means e~t~e~--the De~~ar~aen~ of Disahilities, ~.~*in;~ a~~d Inclepc;nde~~t 
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Livi.n~ ~D~_IL.}, car th.e De artr~~e;nt c~' '~`~e:-~t~l II~:altll (D~t~~~~. as zz~dzcatec~l. 
`:De ~artn~ents" r~~eans ~c~tl1 DAIL a~~d. D~~:H colectivcly. 

3. "I~e~-elt~~ia~ental Disal~i itv~' {DD} ~l~eat~s a~ intellectual disability car tin t~utisi 
spectrum. c~J.sc~xc~e~• ~~h:i.ch occurred ~ef.'c~r~ ale 1 ~ ~~nd ~~rl~zch. re:;ul.ts .in s.i~;r~.~:t:i~;~nt 
€deficits iii ~cla~tivc be l~vioi• that manifested efc~~•e 3~e 18. 

3.1(). l Te~l~porary deficits in co~nitiiTe fu~ictici~lin~ car ~~cla ti~~e l~eh~~vi ~ , ~ the 
result c3f'se~~e~• eat~c~tic~~~ c[~.St~r~~~ance t~e:foxe age 18 ~~re .nt~t a~ --~ " ,• tal. 
c~.isability. ~, 

3.1 .2 The ~uset after ~~~e 18 cif izi~pairec intellec~~~1 0~ '„~~i~ ! ~ , ,tion ~t~e tt~ 
D rugs; ~zeca.denl disease, e~.~~c~ti.c~z~al disturb~~~.€c~ ~ ,.c• ~auses is z~ct a 

e,r-e;lc~~mental clis~bi.ity. 

,~ 
3.:1:1 `'Discl€~sed individual" n~ea~is an_individual ruhc~ cs ' . d:iscIc~se;s their• clisal~ility tt~ 

tl~.e_„_, ~e~~cv. 

3. ~ "I~i.sal~il~t " n.~~an.s. ~~~.it a rep eui tc~ an. i.g~c~li ~'i~ ~ ;; 

3.12.1 A ~ivsica or ~~lental i~npa~~•=r.;~, ~aUlu.c3.in~ acc~ €~lis~~1 ~~id subst~ne,e 
~i~use. ~~~ def:i~~ed t~v tl~e .~.r ~~._. s «~i.t [3.isabil_it~es .~~.ct tlx~~t sbstanti~~l.ly 
limits c~.r~e car mare a~'t}~ ' fc; actin-iiics cif the; incti~ric r~~ : car 

x.12? A i•eccsr . of suc~~ ~~ ~ ,~ ~, gent; car 

x.12. ~ F~ei~z~ 3•e~~~rd a a. ~,~« suc l an z ~~airm~nt. 

., , 
sue. ~~ awn,,, ~ , - ~~~~;~~ „r,_~.,,;,. a«.,~;r;~.: 

.. ., 

<.~ ~ <~ ~r~ 

~~~ 

3.x.3 ` ="  a ie ber" ~x~eans air ii~divicival ry c~ i.s related tc~ a ~~;rsox~ ~viil~ a disabil.ity 
_: " ~;ia~c~d, mania.<ye, ci~-i unic~t~ ter ~adt~ ~tic~ti, car cc~~isi ~t°s t~~emself to e fa~ni y 

'sect a can t~c~nc~s o1' <zf ~ectic~n. arzc~ Sv c} currez.~t ~,r shares a h.csuseh.c~l.ci ~~~.th tY~e 
~':ir~diridu.al a -it a disability ar leas. in the past, shared a 1~~u.sehc~Ic~ with ~l~at 

~. i~~divic~~~a . ~`t~r the ~~~-, uses of this c~e~~~itit~~1 the phase. "bc~ncls of affectic~~~" ~~~za~s 
~ ez~~~uz•.in ties th.~~t dc~ x~.cst de ent cant ►e ex.zste ce c~~' ~~zl ecc~nc~tx~ic. z~el~~tic~r~sh.i. . See 

tl~c, se;cti~.n can .r~cli.~ridual Ri~.~ts fc~.r lii~ii.tatia~~s c~z~ :~:a~r~il~' ~ne:~l~l3er partici anon.. 

. 3. ~4`'~Triet-a~~ce" means an ex~~i°essic~~2 cif dissatisfaction about env ~natte~• t ~.t is nt~t ail 
~~c~ve~~se be~~ef~.t c etezzni. atx.o~.~ .incl.~icii.r~ ~ z~zx ~ '~~ ~ ' nc ~vic[u~,l'S ~•.i phi tc~ 

is~aute ~n. ~xte s~c~n c~f~ tixxz~~; t~rc~pc~sec~ bar tl~e i~lec icald ~'z~o za . and the d~;nial ol` 
a request fay an ex~aec~iteci ~~p eal. F'c~ssible sL~biects ft~i• r~i°ie~Jai~ces include, lout a~•~ 
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gtc~t .li~~.it~d icy, tl~~ c~~~ality cif.' carp car servzccs rc~~iclec~. as~~ects c~f~ ii~tel-~3ersc~i~a,1 
~•el~tic~ns i s such as ~~u.cl.eness €~f a ~~o~~ ider c~~• can lc~ gee o~• failure to ~•cs ect t 1e 
YTI~TII~?~1''S YI~1~S. 

3,1.E I:z~ciivzciu~al" c~~. ;~~nc~ivic~u~~l `~-ifh l..,ived 1::sx er~ence" ~.~~e~~.x5 ~z ersc~.n ~~T.hc~ is. c~~- rues. 
eli~it~e to r~;cei~-e services fio~n a~~ A ~e7~c l~ccause t~f t~eir dis~ilit~j. 

3.1 "Individual t1~pe.~1" ~nea~ls ~~n internal re`'iei~ b~~ tie 1V1~c~rcaicl 'rQ~~i~ ri g_ _~ air 
ac~ve~-se benefit eiez~.z~na~.~~~ti.az~. 

3. [7"I~~t~.-Ile-dual [3 sa ilit ~" clefin~cl. _ a

~:-X3.1'7.1 Ititellech~~~ dis~~ ilit~~ means ~ _ ~ . : ._ int.ly pub-average 
cc~gniti~e :l:~rrtc~~.c~txi.r►~ tl~~ct .zs at le~~st t~°c~ : ~.~a.Q~V1.~.1~7.tJi1S ~7~~f3kV 

the ~zc~.~~s-~.at v~ ccn~~~~ris€~~z ~rc~up. ~ must t` ; this .is docu~n.e~~tec 
by a full-scale score of 74 ter below ( ~ tt~ 7 0~~ below suhen takizi 
n.tcs accc~u~.~.t the sta~ad~azd errc~.r a1 , , _ ~=~dnerat, c~g.~ r~.n ap.rc~~.riate 

ncr~~n-re:[.'e~•ence; sta~z arcli.sed ~ ~. .: ate l.igence anti rc;s lt~ g in 
significant cteticits in t~tla~tyv - '! ~h 4rioi• inatiifested before age l ~. 

? 3.17.2 I.~.~.tellectua . t ̀  .,'~~ :.c s ir~.c.l .des severe c€~gn.itiv~ tie~c.its 
~,~,~h.~.c11 i~~sult i:i~c~rn. i •~ ri c,ury c~z• c~iscasr; if' the njt y car cli.sease 
result~c~ iti tlefic' m ~~tive functioning befv~•e ~a~e 8. 

«- ic clesc~~i~ ~` m 
u-~~s r ~ ~ . ~ousl 

_„ 

~,~ 
.~t~ "Tt'~vr'i , i~~,g #aIt)~t'ii1T1" i11e`115: -- 

~ . ~ . .1 "I'.he .I.~~ ~artn~ent cif "4'ernlc~~t .Heap}.x _access .I)V,H..A itz zts ~xr~n.t~~ec~ care 
~. fianctic~n cif admiilistcr~~~ x services, includin~~ service authoriz~tic~n 

~~ decisions, under- t~e C~Iobal C`o n~itmentto Heait~~ Wc~i~•er~`the ~~c~iver"~ 

~.1.~).2 A ~~e-c~i.~enaz°t .ez~t within. the Ver~.xlc~z~t ~€~etxcv off' Human 5erv~.ces 
~~.I-ISM 
n«.._€,'t'ti: ~,.. ~ r,,,a~f,.~~,~3~„1r ~ s..° ,. rr~,...,,~„ try,• r~s-,ssivraxcrc;Y;~z"sK~1~ty:-t'~₹~- zxz€7-cl_=c~azss~zr~rresx` , ~fL~§ — ~ezcxin—ccr'a`ss 

. .. ~ ~~a-ith ~c.h.icl~ I3~,'.H,~ enterrs .i.nio an. a ~reez.~en.t 
tic e~~~tin#~ its ~nana~ed ca~•e unctions inc~udin~ provid.in~ az~d 
t~clniinistering services such as s~n-ice autllu~•izatioai c~ecisiot~~, under the 

'a.zver,~ 
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3.1 .3 ~ De~z~~~~tec ~.~ex~uv c~~• a. ~ uc~ali.rec~ Scrvi~e ~~e cv tc~ the: extent ~ .~t .it 
cat~rics cult in~na sec care i~a~~ctic~~~s under• ~h~ 'aive;t•, i cludix~£y rc~~~idin 
~~ncl a~l~iinis~e~•ing sei~viees such as ser~~iee s~~2tl~c~rizatic~~1 clecisians, based 
u c~.n area t•een~ent 4c~ t11 ~~~ a~.L}ep~riaaier~t ca~`~-itl~.in .AII~: an.c1 

3.1 ~.~ ~~~ ' s~z ~cc~nt~•actor crfar~r~i~~~ service aut oriz~ti~n ecisic~n:~ on 1~c11alf cif 
a ~- - ~~Depai~tinetat ~~~ithit~-~ ~'~HS. 

x.20 "E'rovid~r :'16~reet~~ent" n~e~~ns the servic:.e c~c~ntzs~c~t si<~zxeci by the 4.4J~.. - la.e~• 
the :De ~art~~~~: t cif Disabilities ~~inn ar~c~ Ir~cl.e e~id.~;~1t Li~-in , car 4~~n ~ ~m~;a1t 
t~f Mental eats. ~'' 

~;,. ., ,. . , a, ~ , y. ,. '. 
,. ~. 

`~"f~ - ~«E, ,,,~~t ;f at,.~ ,.r~;,,~ 

3.2 ` Rc,latecl ~a~~t~~;' ~.~~cait~ III af`filiatcs ~~ a~~ ~~ . . _ .acv ir~cl~~c ir~€~ tl~~ ~~('1:~liate' 
n~ana{~e~r~ent and their• immedi~~te family eP ;, ~r ~i~nificat~t c3the~•s; tB~e affiliate's 

ri:z~ci ~~ r~t~~ne~~ s ~~.~d f-az~nilie~~si.~al.~fic~ t ~,: .investnlents ~accf~un.iec~ :f:or by tl~e 
e:qu.ity I~'etl~ad: t~~l~efic.ial e ~~.lc~= ~ ~ ~ n~an~fned. ~v rnan~~rcr~~er~t cif' tine 
;~~x;~~<~~ncv anc~ ~~~l~pa~~ th:~' ~t a< ~. car ctc~es, cc~~lduct businLss ~u~th the 
zE'~~,E'~3~~~'-~<r~.tlCV c§Ylt~ ~7iiS C)t~v't) , x: ~s:a)11~1"C)~., t)Y S.l ~Tll:~'1.<:~iTl.f 1:I1~~Ll~ll.Ct~ t~V~t' Y~l~ 

inana em~~~t car ~perati~~~ c~ an.~tl~~:z• ~az~y tc~ the extent that do ~iz~~'s le . tl.~ 
ttan~actic~n rt~~zv nc~t e ac ~~. 

3.22 "IZelateci--~rtv t,-~ ~ ~ ~ . ; means ~~ tr~ns~~ctic~~.x .in ~4T. ic1.~ cane ~5~~~~t~,~ tc~ the 
tzars ~actic~.n 1, ' E.~i - tc~ ia~~t~ase cc~n.4ract teems that ca~o~~.lc~ .nc~t h~vc~ occurred if~ 
cane of t~l~ p~~~ ~ ~~~as ~it~t a rei~~teci p~~rtY. 

3.23 "~,~lf/fari~ilv:`' . ' . -t~~an~~ec" ~:~~---z.~~e;~r.~s the ~ Individual c~.r th.e~.c• 
f:ami c - ~,la 
tis~ 

! ' ~~tii~~elnes. 
ividual's l~ud~et `~~ithi~l federal 

" a ~ ~ ~ e- ana 7ed`' means that tl~~; ~~~,~Individual or n~:~~~~tlzei.r f~mil~r 
fna~~a~cs s€~me but nt~t a111~~cdic~ifl-fi.~r~ .ed c1.~;~.=elo i~len~al .isabilitie5 sert=ices, a te. 
~i11. ci~T~l1C~' tTl%Lt1%i ~~S 1~.1C T~T11%~II~:l.tl S~I'~r.IC~4. 

w5 a6d eJ 6• ..~ <. >. n. a t .. . _ 
~ 1  . 

y  . . .. d ay . . . . s t 

. . . • .~. 

. "S . ec;.~alixed ~~,r~-3cc, A 7e~~c~-„ ~r `;SSA'' n~cans an aa~;r~c 
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cc~r~irac~e;d k~v t ~ De.~a1-tment(sj to ~rc~~r~de 5 eci.alirec se:z-~•i~:-~:s gar offer a greater 
c]Zc~icc; ire seivicc;s u-hicll are neecl.cc~ t~~j incli~°ici.uals ~~lit a scric~u.s mental ill~less or 
cl~ilc~e~1 ar~c~ ~~tlo esc;ents ~cTitl~ a severs einc~tic~nal t isturbance, a c~<'ar fc~r ei 
~vitlt d~~~er~~ziental cisabiiti~.5. ---

"Svsteri~t cif carp; lan" acid °`~tat~ syst~.~n of c:arc la~~" means t 1e l~ rec~~,l.ii•e iy 
l~ ~i'.5.~'~. ~~725 €escribin~ ~~~e ~~ature, e~.te~at, allocatian, a~1d ti~a~ing of services 
th.~i ~~.~tl. be p.rov c eci tc~ pef~p].e ~~~.ith tie~Tel€3pn~ental EEi.s~~l~.ili.ties a~~~ them ! _~} ~_I' s. 

... 

.{? Designated and Spe ' ed Service Agencies 
~ > 

General Requit•ements 

4.1.1 " - g ; ~ ', u 
s ~~ ~ ~ ~ , 

Ft ~ 

i ~—~ 3

q'' : .. .s. .. . . 

1 '9 

M ~„~w. .,.~,;,, ., ~,, ~,<> ~~„_, ., =.I~esi:;zlated ~~~:eizc~D<'~~ 
~~nti ~~ecialised Se~~'iae ~1 er~c,~~ {S s~,.} sh4~Il co~.~~~ly z~vit~~ alb 

a ~ Iicable; Stage anci fe .~:ral ~•~: 7ulations cor~tt•acts, •ant a ~•ee~~~ents 
car c~ti~er le~,a11Y enforc~abl~ €~cu ents-
~~ - 
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mac ' .~,—An_____~er~c~7 r'--z~~ ~~~' contracted through DAIL shall comply with 
the State System of Care Plan fc~r Dc;~~elo~~l~en~a Disailitics Services. 

x.1.2 

c,~ ~. 
~------A ~' n Aec~contracted through DMH shall comply with the 

DMH Mental Health Provider Manual. 
x.1.3 

r 

,~'"} 
1 Tie is :. w~.e f.~ ~, .z ~>.» ~s nL. ~~~,c.. n~~a, .z4~~r; ._~_' .~: 

b "' ~ "C~~"[`''i'TG 
~r 

7 
... . . . ~ ✓ 

d ~ 

o~~ i ~~ca 

7. "} '") T`a svo cw~. ra~F 4: na^s rF..>_per g? ~ yz~,~ c  ~ 
c~ 

~.1..~ ~1<s~.nev e~esignations . ,- ~ etermined based on the specific 
populations) served 1~~ the e~De:~3art~z~eni(s}: 

G Iz~civ~c~x~a ' E ii~~rllectualJd~.c•clo~~cr~tal di.sabi~.iti~s. and 
x.1.4.1 0,

—Adua~ nth mec~tal illness, ~~• with si~niticant i~ncr~t~l l~e~ltlz nectis~ 
rz.~: ~, ~~ailc ~•en anci <~c c~lesce is ~~ith car ~~t ris. cif: seve~~e 
ez~►c3t~anE~1 c~i~turt~ance car ~~[tla si~p~x~~cr~nt ment~~.l . e4~Itk~. n.ee s 

~~~~ 

m 

._ 

~~17.. ~ 7 9 a„ 

---t'~~ ~~{,~e~1cv rn~z~' Iza~=e multiple desi~r~atic~ns. 
x.1.5 
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—Agency designations are for a period not to exceed four years, 
unless extended by the Commissioner. 

~.1. 

4.1.7 A~er~c ies in.~v ~7z~t~vicle services directl~r ~z~d'c~.~• z av enter i~ztc~ 
a;~x~.~mc;n~s ~c~~t i iii ~~,zd~aais c~.t• c~.r~an.~r~tic~n~; :(.'car the .  nrc~v?.5=~ ~~. of~ 
scr~-ice:;.

f ~ 

4.1.E A~enci~s c~~;~i~n~ted iz~ the area cif I7cvcl~ mc~ltal Disa`~ ~t~ ~av 
c~nly rovide services directl r if the r ~~ave been . .~i 1~S tc~ 
~e3~ver ~h.ese servzces ~s rec r~~zec~ ~v the l B.V., . -- - ~: ?~~~. 

'* 

f~•o~i~ the a~~},arc~~~riate L~etaa~-tme~lt(s~ I~ ~ r t ~~~y iner~,er tjr contract 
that i acts s~rrvic~ cie i~-ery ~vit : ~ ~ ~ ;~~=~<7ei c ~ or car J6~~rizatic~n 
'4'~.~1~T1 1:~1~1~ Tl1~T TAT' OI' CC)111t'£i(:'~ rt ~~''1 _•~~1.'V.1C~ C~e~l.t%~.C`~'. 

3. ~: ~-~ 

~ il.Esiwas[vsaki~s •. . ~ ~ - a ~ ~. 

y r 

i _ . riw r 
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i 

E~ "'iT~i E'A~f".' 

rR I~ 

#k R . 

~ ~, 
Y 

e 

L ~:.~.~~a6b ~'W XAH ~OA> 

~` M x ~ 

4,2 v„n,,;,,,,,,,,,,,,..~ c.,,. z.,,~~,~: et~~~ Designate ~ :s~ 

~-.?~-1-1-x.2.1..1. A Designatc~cl .~gt•ucy shall be incoipoiated to do business 
in the State of : e~ m<<i~ as a nonprofit organization and shall have 
received or ar~~ i~~~l r federal recognition as atax-exempt 
charitable or~~.~ n i z,~ i i n as defined in Section 501(c)(3) of the 
Intern~ll 1~ c ~ e e de of the United States. 

~~ 

red 

~.~~' .' .'- .2.1.2.:I "1"he I~~esi Tn.~• °,•Agency for the 
catclunent area is notified by flee Commissioner of 
intent to de-designate; or 

x.2.1..2.2 The Desi. ~~ateci ~ ~-,~,~er~cz fc~r tl~e c:~~tcl.~~:~~ent 
aria ~~~.ill a~c~t a~s~Iv ~.'€~g• ~•c-cles~~z~at~.c»~. 

x.2.1.3 ~n c7r YaYu:ratic~n m.~~v ~~ J. J t'c~~• .zr~.i.tial c~.esz Tnatic~n ~~s x~ 
~ Specialize: Se;i-~~icc ~.t7eg~c~r if 

4.?.1.3.1 The csr~a~lizatic~~~ oftc:rs a ciisti~zctiv~ a ~~~Qach to 
service del.ive~~~ ~~z~~. €-~-~~~ coc~rc~z:tt~t~.~~~ 

a: ~.'-~- ~- ~:-.~Se:rvice-s meet ~'~a--~ ~dist~z~ctiv~; znciiti•iclu~l ~1eec~s 
x.2.1.3.2 

~:~:--1-:~~.2. .~ Au Agency shall apply for initial designation using the 
application provided by the ~~€;~►`~r~ De~a~-r~~~~nt(s). 
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.. ._ . b b 

i i ii -i~fc~~r 

4.2.1.5 Desi~n<~teci ~~~er~cies nay appl~r fc~~~ t~~ti3~ esi~n€~tic~n fc _ ~: 
s~dc~i.tic~n.~~. t~ ul~x₹i.c~ ~~c~`•.i€ied tl.~►ev . .eet tl.~e rec ui~~_ ~ ,~, 
there :is ~Zc~t an ~;~istin~ D ~ iii t 1e ~c~s{~rapl~ic a~•ea f~°- t~~~ , 
~3c~t~~~I€~ti€~n or the existing DA is not applying for re-
designationT ~ ~ 

nn~ ~ 

'~.~.1.~7 
h.<,,,~,~..u~, tt,.,t „+;i~~v ti,;:-r3~rr;~s._ ~~1;.,~F.~, l~~ 

ceiis-'~'-'~eiizTzs~-~c~_vvzi-c_iia - -. r ' .~;,ti.,~, ...a nl..all n.~ Y.r~~,~.ar.~ 

...Ea _ .si mate ~ ~r~<~enc.~ shall be 
e~ra.lrzat~ci fc~.r .~~e-ties° ..~, ;,a ~ ~e~~v :'c~~~r veers. 

fc~r the 
rcic~razzt surv; ..,~ . shall e:r~aluate ~:ach. a lcatic~x~ 
initial car -u . ' ~;_ '' ~~1, ~ncl an 7 rvlct~al~t s a ale~ncr~tal 
i~~fc~r~~-~ i 

---~ i to , ''rf~=rr;~~.~~ Stan~i~.rz * C`c~. . a.ittee sh~~l_l ~~il~~~ni.t a ~~~.z~.ittera 
a °nx~~~I1e~~datian tc~ the Co~~»nissic~ne~~ re>~dint~ i~iitial or z•c-
~~ ~n~~tic~ns  anti s« ~ ~o~-~in~s c~oc~ria~entatic~~i fr~r this 

~~ecc~. .n~~r~.c~atit~r~. 

.; ~~..r.,..~.,:...~:.,~ 

Ml!✓Y~WYW IlW1l~~if Eel' JIIl9v ri`✓aW ~Yxyy\`l4fl )r~:xMJ'NYI ~'l~y Yl:+ii Y~ y 

♦ ~ ~~ 

~ 4.2.1.E r'~n ~~ ~l~~;encv ~Zc~t chosen fc~~~ ir~tial desi~natic~n s11a11 have 
the .ri~T t tee a evil the c~ecisic~n. ursus~nt tc~ 18 t~'S~. 8911 ~ .:--

4.2.2 ?&~~; °R;~~-, mss-#=~' ~~ ~~~~ -~tR.e-~-3cl~si~,~i~atiog~ 
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4.2.2.1. ~~~ .~.~e:uc°~ seeu~~ a .ree,c~~a c~f~ clesi:.}nata.c~n shall. cc~~~t ~ae, tc~ ea.i 
the z•~.c~u re yen s es~a l.ishe:d f.€~z• i.nit ~~ c esi~r~.atic~n., as ~~rc1.1 as the 
~c~llc~wi~ require~~lents: 

x.2.2.2 ~`~~e~icies clesirin~ r~-desir,~~1a₹it~~~ s~~all submit a letter cif intent 
to a v :[.'c3x rc;-desi~n~tic~n tc~ the Cc~n~~ni.ssic~~xe:r ~~~r~c~ ra~c~~•e 
Tian ~~-- ~ t1~►irt ~ 3(} c~~ ~s after -~t~-t11e 4 encv's rep . 
€~f the ~'c~~~~mis4ic~l~er's ~vritte~~ ~jf~tic;e letter•. .",NN~~^¢ ' _~ 

a ~ 
x.2.2.3 A fer al a lica~ic~n fc~r rc-dcsi~~~~atic~~~ ~ ZaII ~c ' ~ , :~~ l~v 

the ~ -~1 ~encv ~,~ 

c~~~-s after the ~~,~e~~cv's receipt of ?' « C ~ ~~c~nci•'s ~.~-ritten 
illlttC:G. Y ~ 

~2.2.~ Ike s~rt~.~~en.ts s.~~1..[ re~7i.~w .~•ele« "• r~~tit~n. i~.x deterr.~~in:~:~l 
t~r~i~;thcr rc-cD.esi~nation is at,~. ~; 1i;~c~;, i~~clu~in~, l~~s.t ~Zc~t 
linzitec~ ta: Co~~tinuous C.~~a ~; r, rc~vetllent flans; Local 
Cc~~.~~.~~aun:i.ty S~.r~~ic~s ~'l~~~a ~A`~ I~~;en.c~ erfor ~z c~ ci{eta. 

~ ~' 

4.2.3 If an aa~encv has receiti~e~ ~ -~~t, atia~~ ~'n tic~r~1 t~.P~e c3rr move 
st€ate car n€~tiana ~~  __ -~$c~€ ies, tine L~epartinent(s} naav su~~sstit~~te 
I'~~.~~EiY2.$clC;Cl'~(1~cl~'r'~ I ,, ~T.21{~.t.CI~;S ~.C)1' 1'~Irl~~t~ t~~StE'.CiciliCl.t1 

I`~:O~U 1~'~111e11~S. 

4.2.4 The C~~, s; der ~ s lap el cit~~u ~lic ccz nle t fog a ~aeric~c~ tlo less 
tl~ax ~~ eek:s :.~.~cilc~.z• hc~1c~ a ~ib.Iic l~e~~ri:~a tc~ c~ ~t~~iz~ i:r.~ pit f~rc~rr~. 
interest 3u.131ic. anc~ ~.~i~l seep i~zt~21.t from t 1c a nronriate St~tc 

_a ten+ ~ ., 

~ k 

A' 

~ ~i~ 

5.-4—Service Delivery Policies 
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~. ̂ .' ~.
3:~---Agencies shall cc~~n ly u~ i~ the; i•e~uirc~ne is ~-fiizclu.c~.~; ire aziv 

con~iaets or a~ieetnents ~vitll the °4'ernlc~~~t ~~en~~~ cif Human ~ei~c~ic~s 
c~z• cif' its cie~~a~~m~.nts. _ ` ~ ' ~. 

x.3.1 

x.3.2 ~1~7 ~~t~ei~cv sl~aall nt~t preclude any €one from recei~ ink; the ser -~~ ~ _ , ~ ,~3~e 
~ ~.t7vnc~° clue: tc~ rz~t~ility~ to air- der 1 ~ '~'.5. ~.. ~ $.~3' `~/, 

4.3.3 t`~~ I?esi~;n~~.ted ~1~ency s1~aII e~lst~re tiiiaely_ - - *~~°^^+~„n 
~zo~r.isic}n c~f'servzces f~~r th.e .intuit-~dua, ~z:~ cie z ~~ iz~r~ul~zt~.c~~.x, 

State S;vste~i~ cst Care Pl~~-c ~c~~• Deti-elo  ~n~er~; ' Service . anc~ ire the 
3~V1~-1 14 e to He~~:lth Provider Maii~~a~ fc~r ,_ ~ . ! klealt~~ ~ert~ices. 

4.3.3.1 g. Dcs'~Y,~~s envy s ell nc~t 
discrimizlate in the--- j~ er~~tion cif prc~~r~~r~is, 
ser~,~i.c~:~, cx- activi _ _,~ exc.lucle air • inc~ual (:raz~a 
aariiciatii7r. ~ ~_, '€, ~ s, services. ar activitie;s as~;d 
can race, ~•~~ i __ ,-~_ c~lc r, s~atic~nal ~~~i~in =ge~z~tic 
i.n~c~~•. ,a~ iial:'f'amilial statr~~ sex sexual 
~~ 
csne ~ ~ e~lcl.er 1c~~E2tity. a~;c,.pr~;~nane ~ s 

ce e Ua.a" . c.~-z e e~~ct~ . st~~tus. ~~ni.litaty vetet•~in. 
. _ t~ ~sal~i it r car azi~ cat ier . rc3ie;ciud sta ~.~s. 

LL x.3.3.2 The nal~lli~ of a I3esi ~nateci Agency tc~ meet the needs 
t~:t'an inc~livir3~~1 sh.a.Il. .nc~t be ~ :(.'~~ctorr ~.~ anv c~eeisic>x~. b~~ 
tllc DeSi€~natecl _A~enc~ to .re:f:use io se~-~•e the 
112E~1G`IC~U~Iu ~`~g- Yf,a6 .-~~~~~ i~"~,V-~~a~v 

~ ~ ~ ~ 

4.3.E The L~esi~.n.~t~;cl ~~encv ;~-sl~a1.1 en~~az•e. ~~~.ithin ~t 
catchment ai°e~~: 
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~.3. e--That a comprehensive, integrated, accessible and 
responsive array of services, staff, and supports is available 
r', Fa ~'^";~-~~k~°~ w^^~~~~~'~;^~' r~~;;~rrto meet the service needs of 
eligible persons ~; -~-c€~nsistet~t ~~~itl~ the ~a~=~~, e5tal~ishe~ 
service and budget priorities and allocations ~t°.#^'~' ~ ~•" ~~"~_. d 

LJ.Y./A.Y A. P. a , ~ t/ q 

. ~.~.Z ' • ~;, ~ 'I"he provision of;  s 11 
t~~-cc3 ~~r~;.her~si~re; services, as detailed in the S~tatc: ~~;t<<,m of 

Care Plans for Developmental Seivices~—''v~=~~~~ ~< 
~.a~,,,ts• 4 nf•,•;,.~~•. and ~,~`i'-z-z1̀ c t̀„Icccrc~u x.f- sictcr~r~ic~~ ' 3 Ll1 the D~H ,. ~ -

i~2~z~t~j1 Hea~ti Pra~~ider U~anus~.1 ft~r I~1era, ' ~ ~~rvices. 

~.3.~.3 Tlzc; 3rovisia~i cif ~,.~, -;,a,a^,~ ,z,a,',,,. ~` .~f,.,~ ~,.~. ¢~,.,.>f.,,,.:~;,,,, „~ 

crisis response ;~4-services for t11~ ~ic,~r iated populations-~~t-
,-t a , y ,..i~: .,~ 

a a, _ 

x.3.4.4 ~' ~ ~a~a~- . ,ice. . . 

cont~•actin~ f ~ - `vision of, sect€~°e ~~nd s~~fe s~:r~vices fc~r ~Secap e 
~~lic~ ~' :: , mar $-~~~re ii1 tic: c;ustc~cl~' ctf~th 
Co~nnm ~ ~ ~ «r 

—. ,,~_ -. 

F~=~." 
4 5 T~I{~ ~3~'f7VISiC)11 ITi s`i t1TI1~~~ TTIr~T1C1G'Y' O~ t>,.s,4:; t~,,,< „~1:'p,~ ,.~~ntr ar€~~,.~ 

- - c 

~ , ~~'^,. 4"~~ w -,~' *'~" ^ ^~ ~-~z~~ services needed to assist 
the Commissioner in any ~~elev6orat legal proceedings, 
~~,t~R, ~-°~i4~~~~', including'~Y ~* „^' '°~''~~~' '^ transmission of ~ # 

~ records and witness statements. ~r ~ ¢~~FR'~, ~•,^^^~°'~_ $~ 

~ 
a

4.3.4.~a T~~e~ro~-ision of ~,.,.r.;.a.F,,,. ,,,,a,~,,,. ,. ..,~,.,,,.4,.,,,. ~,r #a,o ,..f.,,,.;n;,,n r,~ 

~' timel return to the communi from in atient or institutional ~ Y ' tY p 
placementsw 

~:~—~ 
.3. .7 The prc~visic~r~ c?f ~„ ~' ; 

timely ~i~ ~ prt~cessin~; cif: iz1~i~=i .ual applications for 
service,; information and refei7•al to community and government 
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resources_; education about choices for service_ and support options, 
including self/fa.~nily-managed services where applicable; 
~:~'~:~:1-F~ 

Effective r~^~'~_"^~~}*;~~b ~,.c~llabc~~°atic~ig with related con~munity/human service agencies 
t~r~vic~.in~ st~l~pc~t~t sen ices .in f1.te .c e#~i~~.a, znc .~x~i.in~ but n.c~t . i~.x~it~c tc~: 1.~~'s~.cz~ . c~z• cier~ta 
he:altlx scr~ice;s, social services. .hc~usin.~ a~c~ .zzutrit.icsn. stil~~tance ~~se: c.isc~rder s~:r~°ices. 
ec~ c~tic~t~ ser~~ices. e~~~ €~~~n~aent services, reiev6~nt stag cue ~~tinet~ts/E~~ezlcies, c~~, ,' 
e .e~• er►c r cie ari7.x~en:is. la~~ ez~ft~.~•ce~.x~ent . .~t~esi. z~ated ~an~. ,, ~~ 

~ ~~~~,cialirec Ser~rice ,~.~er~cies, ~c c~- ~~e;terar~ and ~ctatre; zx~ilita~-~ 
sere-ices, ,peer• sei°~~ice c~~°~~►nrzatic~ns, therapeutic foster care services, it~ciu~`: _ 
t;c~I.lac~~~~ta.c~~.~ S~tc~~eezx .M.e. ta1.H. ~a1.th ~inc~ [7evelc~ .ez~tal. .I1i.sat~.iliti.es v. 
a -~~~;ney, a~~cl. lli~her Ieve15 cif care. >• ~, . . ~~-

~° ~ 

4.3.4.f~ 
1~ 

--Th.e ~~c-ncyr g all f:aci.li ate all i~~ce;ss~r~r ~ ~ ~ . ` tc~ exiet~. al. Src~virlers. 
x.3.5 

---TYze I~ xencv shell res one t _ ",; ~~ ' thev receive z1 a t ~nel~ ~na~~t~e~°. 
x.3.6 

7 - F'~'- "'Thc  ~~e~zc;v sI1~.1 . cc . ~ nu~.: .: ~.re cou~•c3.inati~n f€~r e- individuals ~vho are 
refe~~ed tc~ rz ~~ ~ ti' ;v~I t~f cure, including; p~rt~cipatian ~vitl~ c3iscllar~e 
~a~ ~~~ ~ : w t~ _ ~ x acted tinsel ~ return t~3 tl~e c.lie~it's comm~~~7zt ~ ~~ (' 
c;hc~ c,~; "''.r~.~nxer~tatia~n. ~c~~- ~;uc: .x care :;hall e zx~z~i:~.~t~~i:z~ec~-::- ~t~r th.e 

~~urator~ ~ ~e :`~~encv's provider agreement ~~n i:f' ~x ac~ible. 
a i ~n.atican. status. 

1~e It 7encv ~;~h~ll ensure that =E:,~ ~ ~~~ c:r~~itracts are ii~ls~ce 
,~ cvitl~ ~tII SC..i`V"1C-~ 1°t3~'.1£~C'1'4 LL'1~:E.1 1}v'Jl.Ot11 ~FI.~ ;'si ~e~.~c j ec~n.t~-t~ets ~{~r services 

r u~in{Y I~:~r1HlI)Ali. ~u~~cis. "I,I~e contracts ~hal..l detail th.e ~°c~.les ~ir~.c~ 
~ ~ ~ re:s~c~sal~ili~e.s ~~-~c~-e:~:n. tl~e; t~~~c~ cniitiGs r~~arc~ii~~ c-~i.ndi~~idr~al. 

~ scr~rices an.cl adsr►i.nistrai~c-~ tunctic~s (ich~dn~ izl:(:c~nl~aiic~.n sliarin~ ar~d 
re~ar~in~, fiscal mo~~itc~rin~ cif ~~i~~divicl.a.~.a scrviccs, and. scr`~ice plan 
~P 31 ~Ti18Tlt`rl~l OIl ). 

~, _ 
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v~ -nl;~,.,ty,,.~~„g,~~~~1~"~ ,mil ,-,T.~<, 

rir~ixacrrccrcx~r~-ate

4.3.9 he Agency shall provid:~ ncc~~ s information and guidance to the 

Individual or family T~~~:-1~ ~b ~ regarding their responsibilities for shared 
managements Inc ai~lu ils ~ families shall be provided information 
regarding the ~ ~i~t~>> sel /family-Wmanage services. 

,~ x,4.1 Thy; :~~en.c s. z~II harm: ac m.i.i~ ~t~~ati~re sii~.i.ctures ~~•hi.cl~ e .cc~~ara e c~ . ~:~i 
ct~mm~i~unicatic~~~ amfln~~, all ~.+.,'~~ entities tiisternal ~~nd external t~ncl 
r~r .~ch. s ~ c~.rt tlxe ~eve.lc~ rrmet c~3~ .ech~n.~sn.~s tc~ ic4esati~'v a~.~d res c~~.~ci t~~ 
or• an.i.ratic~nal ~e:ecls and cc3nccrn.s. This iilclra es, bui is x~at l.i itec~ to. 
processes tlia~ support: 
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4.4.1.1 C:c~nsi.stent ~~ai€zes, ~~.issic~n~ ~~isic~a~ and ~c~als c~is~l~ved 1~v aI1. 
~~ency staff anc~ policies. 

4.4.1..2 Ccszn~.~.~~icatic3~z az~ cc~l.lal~c~ratic~n. azc~al  ~ina~~ager.5. staf ~' ~~id 
ad i~~istration rc ate;d tc~ rc~=~rar~~:~natic tannin = fca~• bt~th short-
term anti 1on~;-term effecti~~et~ess. T~~is inch es the s~z~ri~z~ cagy 
car<saz~.tratic~na c~uicc~~nes aged eg• i~~~xza~ace zz~~ . ray,-en~~.nt Ian.s. 

4.4.1.3 Timely anc~ c area cl~cisic~i~-int~~i~1g try ~,~,ra~n li~~nar 
Si.I~7G'.I`t'ISCSI'S ~ltl£~~E?T r2t~111171~512'~flEl.Il_ ~~' 

4.x.1.4 ~'c~sit.~~'e s₹~~:t't.'z.~~c~.ral.e ~~ncl ret7~i.l~~r rec~.ie~v c7f~s . _ ~;w..,. ~. . ~~~.xci 

~.~.1.5 C`'a x~~ungcatrc~~i an€~ calla ~c~ratic~n uTi:~ ~~ _-. °, -ins v-iduals f~~niilies 
ether rovicicrs ~ncl corz~rr~~u~~~t~° .._ ~~nartn.er organizations, 

~. ~. .1.~ I'c~s.iti~~e cc~~.x~. u i.tv resera.ce ~~r u~}~}c~.~-t cif' k:e~- 
-~c;c~x~~.munit~,° . arE., ~ ~ ~x~tic~s. 

~. ~~e = ~ ° --- ~~~ ~ - : Cultnurally and .1.,anguislteallV 
,~ ri te Serv~~cs Cl ' 

,5 

D~si~nateci are . '~eci~~ ized S~i~~ice ~~~ncies shall Ali<~n ~~jitl~ tl~e N~~tiont~l 
Stan.r~ ~s fcar C` u~•a11~~ and L~n~uistic~ll~v App.a~a~~s3~iate Seri°ices (CLAS)~ in 
[~ealrl~ ' Health `are. ~;~e~zc;ies ~~ill ~Src~vidc effccti~°L. e uitablc; 
~~~ ~.,. ~,~u1e s~.~id c t~a~i services that are res ot~~i~~e to tll~ c~iv~rse 
~~~I c~~. e~.tli l~el.iel's anc~ racticcs. . ref:e~~•c:cl .az~ ua es. healili lii~;z•~c r, and 
o~ ~comrszu~~icatia n~;eds of i~~di~ideals scrvecl. 

r' 
~ 6 ` ~ This 4~~i I include at a minir~~ua~: 

~ ~ 4.j. I Prome~tin~ ~:L~S t rc~u~;h policy a~~d rah ctice 
x.5.2 ~ec~-ui ~~ent and st~p~~z-t czf cullurE~11~- z~nd tin<~uis~ic6~ily cli~rei•se 

staff ~z~~ci .leac4ersl~.i~ 
4.5.3 Trai~~in~ on CLAS fc~r stiff, l~;~clers i~,, gild the Beard 

a,cceseci 3az~u~ry 224:1}t s:~ith~ikc~iltu~•all7eaith.ht~s.<yov%cJas;~what-is-cla 
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x.5.4 L~ ;~u~~e access 4e~-~~ic.c;s, as c escri.~ed. i.n. the ~cc:essi~ilit~ 
section cif this Rule: ( ~ .15~ 

~.5.~ (~n~aii~~ ~ssessme~~t €~f t~~e or~anrzation's C;Lt'~`~-rel~~tec~ needs 
aid me ~g•~tiag~ .into C"c~ntinuous I.tn.prc~ve zz~e~t ~al.s 

.5. C€~llect anc~ ~i~ai~~tai~~ acc~,~rate ar c. ~•e fable demo{rra 11ic data tc~ 
~nc~tiitc~r at~c evaluate the i~1~gEact cif t~L~'~S t~~~ h alt ec~uity ~~t~c 
c~utcoitres tc~ iz~:f.'e~~7~i sE;rv~ice cleli~,~~~~T 

4.5.7 Ensu~•e i~~fs~r~natic~~~ •elated tc~ the ~~~ie`-°a~lc;c a~~c~. ar~ e~~~r~ .~ »~ 
is accessible tc~ the iildi~~icl~~a1 ,_ ~ „~*„<..,r~<. „r,~ ~ ~ 

~.5.~ Ensuri~~ cutut~al3v ar~d li~~ u.is~icall~J a rc~~riat~ `~t~; ;~~d 
~~sse.~sn~eni Uf'e.li<>i:b.il:~₹v far services 

~-~-:-~-----~-Board of Directors (ter e€~~ii~ra en ~~ 

~: of ,~,<~ a~„„ntr..,,n~s;,. ~,.,rz~~z,~ ~f 

~+ J
+ham ., ~-.~a ~.. , ,~.~ ., „n ,,.t,E,;,<, 
TYFG' CSd~GL~7CT-FL 4

~~. 

~i  , 

...: ... !.: s _ .a _ r. ... ~. r w 

PWr{~~~:

~ i _..:_ _ ;..... 

k 

V 

~.~.1 Board Duties 
~-~--

Tl~e ~3c~~rci cif.' a Dusi~~~atecl .~~enc~~ shall: 
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.f~. .l ~1~eet the .~-c;c~ui~~e~x~.~.r~t5 e;~ta~Slisl~eel Yap° 1 Y V.S..~. ~ 8909£.3: 

4.6. . l :- ~z~.s~ be re~rese~ztative cif the de ~c~~aphic 
~n~~lceu~ c)f t~~ ~ie~~ sertire . 

x.6.1.1.2 At .least 51 °~~~ ~f'1h~ Bc~~~zc .~x~ust be 
i.n~i~rid~.i~ls c~vit lived x}~c~•ie:r~ce- car fa~n~.I~' 
m~m~e~•s t~f r~1c~i~iduals «pith li~~ec~ 
e~.pe~•.ier~.ce. ~ 

~.(~.1.1.3 The l3c~are~ ~~~.ill 5ur~rev z en~l~ers Wiz. '-acs 
ensure the ~°e~uire °, 

-:~- :-~:-'~"~~~r-~~1~~}.-1 ~--cam:... . . ~ ~~;;: ; mac -~f= 
` ~ . ~,,,,~~.,an1 i,~,,.,it1-. 

,A~ 
a.. b 

. . . . . . . ~,.~f'~yvx 9~ <t~re4~a 4~1~r~. s^ s~fc•. 

~.E~. ~..2 ~3e ~-es e~n.sible tr tl~~ . Ike artzx~en.t s :f'or the 
licati.c~n - ° ~ ~ . ze.~a~ati~ of ~A Inc 7 

established I , 1•el~ted tt~ D~~HrD~IL fu~-cc~.in(~. 

- ~ ':ae ~. aaci sh~zl ~~o.in:t an exec~ti.cre ~i~ec~c~r fir 
~yuiva.Ient ,. _ ~ . ~~, .c~ sl~al lie 
res c~nsi~Ie to tl~e Board fnr• all ~~ i►ev actii-hies 
ra~lci fc~~• ~i~e a s alicatic~n anc~ iu~ Ieinentation cif 

~ _~enc~r e;stal~li~~;d ~~ol.~;ie;5. 

-,VERMOI~IT 

4.6.1.2.1 

~.f~.1.3 ~'~ i~ i~~~,~ u-it1~ ~ ~'.5.1~1. ~ 1222, Bc~arcl nlembe~•s will be 
arx~-a~•e ~k'~nlez~fzal c-c~~illicts o:i.'.i.nte:r~;st. anti clisc.lose t1~e 
cc~iiflict. rccusc the~~iselvcs ~~c~io~• discuss «~ith the Bc~arcl as 
relevant. This i~ espeLiali~r ~n c~~ses cif: 

~.fi.1.3.1 :xec~itve .~~:'~ectc~a~ t~z• e uivalex.~t) IZiri~.~~T, 
review. anc~.'o~• firi~~;~ 

4.6.1.3.2 ~e~~• I~caarcl n~~mber selecticstl 

4.~5.1.~ Determiaze anc~ re~z~~oie thy:. ~is~z~n c~f'the =.~sje:a~c;~t. 
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AGENCY OF HUMAN 

.C~. .5 h.s55s cc~nz. unity .nee;d.s a~~td re>~~.~•ces a~zc~ rc ~v.icle 
recc~~nz;nd~~ic~n~ to ~,c~~:~ency ft~r• 130~~ tc~ address t~c~se 
ic~entifiecl needy - , „ s. 

.Ci. ..E~; k.e~~~ec~~ ~ `A.~re~lev cc~c~rci.i.r~t~t.~c~.n ~~~.if ether ser~~i.ce 
s~„~tc:Pns anc~ a~ ~;~~cies ~k ithi~i the ~eo`~,ra~ lic a~•ea. 

.f3.1.'7 Re~re~~~, ~zs1d ~3~•c~vicie recc~mtnencl~tic~ns for-
t:e C;~n.tinuc~us ~~~zit~ :.~~a. rUvez.~~en.t .~'l~n fc3r ef~ 
I7MK/I~~I:L c~ ulatic~zi s~;~•ved by tl~e ~~~hA~~~c~, 

• _ ~,, 

~.C~. ]. .~ I.~.e~jze~~~ the se~~vice c~i s~cit~' .in ₹h.e ~~ F #~ ~ .re~c~ . .eet 
the: t~eec~s of'eli~ible ser~~c,c r~,c,i~i~;~zts. I~u~ ~h.e ;~uiclel~z~es 
est~~bislaed bv, `~~it1 the resourc ~ ~-~ '~ '~~~ -om. 
I.~MN'I~~~, II.,. 

4. 5.1.9 (~3ver5e;e fhat c~l.zcic;s a~1d se . : -~.. cc~z~~i~te:t ~~~it11 the: 
missio n anc c~utcc~lnes ca t S~ e t~f Verinon~, tl~e ~1~encv 
c~~~ Hu~na~i Se~-vice5 I~~ `'~r-~ ~l, ~zz~d tk~e neec~5 cif 
£ ~ .I.T3t~lir1C~11i~IS ~'17'~'S TC,C~It~Ill~ SC;1"~1(:{.,§. 

~ 
'—~.~ 

:: ~~_,s= 
_ , 

`tL~. ~ a B '.a'.=.... ~"1 E~~~~.cs fi'.~~r 4' ~I..I.C~' (~D.~.C~ :RI.~TY.~I.I 1.~~CLT~~ ~~~.CV 

e m.d.~J U.G~6~:19. 

, 6. l . l evie~~v aEzd a s rc~ve tl~e ~~~;~~c :~l~u.d.~ee a~ld ~nonitc~r 
=~ ~e~.xcv n.~~z~ci~~.l stat~.xs tz~~ci ~ts~ff"cc~n~ ens~jlic~n .rtes. 

x+.6.1.12 C3~,~erse-e; se;~-c-zce caual.ity, 121CILiC1'lll~ th.e re~rie~• c~f'a~,~t~re;~~t 
~ke~~iy~divic~ual satisfaction :anfc~r~n~tic~~, ~d. a€;,~re~ate 
~.~.~.~L~~~.~.C~C~.~C~.X}, C).~. '~~ . - ZT~~.Fi'~ 6~~.~1-'.S G~.~U. ~.~.~d.l~~C~~`f~..t 

s~r~,-icy, ~-a gals. 

.6.1. 3 fissure ~~~at tl~~: .A,y„ ~,encY ~naintai~~s a tec~~nolo~;ica 
infr~~stru~ture to canc~uct business effectively ~.~°ith eternal 
e;ntitie~ ig~clu~~i~~~ DMI-T/Dr1.IL anci c~the~• ~t~te and 1c~ca1. 
sere-ic;e a~;c;ncics anc~ systen~s. 

.f~.I .I~ U{aiiitain cc~nficle~lti~alit~~ ie~~~rcli~ig the ~1fc~1°matit~n it 
rece;ive5 c~urin~ its c~elil~e-rat~c~iz~; on ~~~~€~enc~r ~taf~' anc~ 
~l i~~di~rid.u.als. 
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.Fs. .15 insure; that ~~3e;~~cv . . ~ . ~ .> , . .,. ~~ st~~~' 
t~•aini}~ is c;c~nclucted in a~2 eff'ecti~~e aci tilnely ma~i~~er. 
~r ~ a +n ~„ a ~ t t +~, ~~ c tip-jai`--̂-~-<~, ~ n ~~,,,,< ~ ' ~ t ., r~-ti-zz~a `v~~ 

. . . . 
J d 

1 1 

r ~ J Y 

.. .. .. 

d ~ ~ 

~AgT:trvrr~L.~-Fnv`~~'~"s ~~~^~1£'t~~~i v.. C:~.,+;..,~ ~i 1 F\ 

~;t..igl~ 4~.1,~,z T11- hA 9L:T 
e 

y .. ... y

.,.3 F,~,,,;E;~,s, y_ 
` ~c'izTn~yz~`- `''ti~~- c~-rcz—'s 

h 5 7 'Zt-17 Tl • y  ~ y s,~ " R, l.-.,,a~t,~4 .~.,.a >,-, ~;+.-. 
~:✓~--~ —~rcFe- zcrcc~xrp~~~iiJ=.•'txsc ~i_~y ~ 

`~ 
z#~' 

_._. ._. _ ._ `t~s~ ~ ,. 
`.-, a + ~ ++ —ter '_ ~,~ > .., >s ~ 

cc~ ~n i. 

LZLG~✓C~GZ- 'G- ~~. ib -111~LL.T3. 

.`". ,,,.`' .~.2 Bc~a~•c By-Laws 

x. .2.1 The board shall adopt bylaws that include, but are not limited 
to: 
c 

.Ei.2.1.1 Clearly written responsibilities and authorities of 
the Executive Director ~oz• equ~ra.len.t;~. 
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c ~~;c-~°Tr 

.C~2. I. .2 The powers and duties of the Baard, its standing and 
special committees, and the responsibilities of 
individuals serving as board members, including 
attendaslce requirements. 

~s~r.7 ~zn~ 

x.6.2.1.3 ~ • That Board~n~eet s 
open to the public, except when the Board cl ~t~~rmi n~.:s 
the need to convene in Executive Sessic~~i. 

~.1~~A statement of its policies anc~ pr~~~ ~~~urC~ ,r disposal 
of assets and debts and obli4~~~tic~~~~ in i~ic event of 
dissolution of the ~ ~ ~r~~. : _ . i hiding the return 
to 4x~ :~C.)1~~:.H`.I7A1 ., c~F~~~~_~. as ets and property 
directly obtained with ~~ ~~.D.~9N,-'C)~:Il.a funds, as 
allowed by law. Wile» ~ ~ '~ ' csignated ~~__,,,~enc~r 
merges with anotl~~r ~r,~anization, the e~~.f=c<nc r 
shall obtain w~it~~n .~utl~orization from 

~1-~SD~~~~,,~t L approving the hansfer or 
requiring re f the assets and property purchased 
dire~i7 ~ ~~ i t],, DMH/I?~~ L funds. 

4.F~.2.1.~-
cc~s~rr 

~_.. 

~' 

(~`.rv~mil~}nn ~1~n11 env:rn no ~~ z>~Fi 

'VY'2'c~!'V]'3'~ tl

r~~e 
i~ 
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~W~Y[Ml'1Y'MItY[.. -wi1Cf(yw ~fTM.~A Tl~iY"W ~t~IlYl~1Yl9 ~ 

i 

4 e 7 $r ~~-a af~~~v 1$1 Yt t`a< E ~v /aE i~ ~`irt tic 1}n N2"!~ ~5,'Y ~. 
~7~:J 

V C 

/ arc ~ 

~ - ~. ~~Y'~..r~.a~s~~ss~o~~ars.a 

, • .~ w. 
~ wizs`Ysans3i"7?~i7~~~ ~ _ 

a'S3~S:~~ 

~, ~zy; 

!'~ ' } , r. 

.,. . . . . ~~'. . . .. . . . . . . .. r

'~" ... ~, 

~nc.~.~-.~. ~~ra~::. rar-c. nYz.~ c. .s~~v~~nf~r r.r. r. ~~4~rn<r„-n iv 
u , j  r  . . . . . . . . . ~ 
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x.7.1 The 11~,en~v shill establish a L~c~l , , 
~~~z~rn' -1'.ro ~at.~~ St~~nt[in.~ Co~.~~~~a.ittee fc~.~• eacl.~ a izls~tior~. served l~ ~ the 
r'~ST~11CY. 

~r.7.~ u+•"_c-m~c'a_,-r`~'—~.`t?Y11I111$~£:G ~$IL1C~Ll~'~ 

~` ~' 
x.7.2.1 Ea~:l~ Local. -z~ ~.Prc~~r~an. c ~c:e~-5tanc~ia~ r' ~ t~e;e; 

s~ia11 ~e ct~inprise . of at least dive member 1~i_ f ~vh~ 
sha11 be clis~loseci ° ' ir~c~i~i€it~als i~iil~ . ~c ~' ~xpc:rience
t~ci/c~r f-az.~~il.v ~~1e ~e.~~s. 

=x.7.2.1..1 I.n T,~~:~~ela~~ancntal. Lei ~'' "'*~F, ~ ere~iees. a€ leasi 
t~iree ~ner~~ Hers x ~~„ `:~~1I be e~~slc «~ it11 direct 

li~~ed ex erien~_ -_e_ ---~; servi~;es. 

x.72.1.2 Ix~ Me~gt~ ~~ `y'.i ~e~-~~ices:= 

.. 4.7.E ,. ., ,. , .. . . 
- ~~~-~~t least ~.~~c~ ~nez~ll~ers ~ie~ all 

l~~~ve ci.zect .la.s~e ex er~.er~.c.e .i•ece.rvz 
adult i~lerttal aealtl~ se:~-c-ices: and 

'~~. 

4.7.2. I. .Z.? aft .le4~st t~$rc~ a.~~eniber~ sh~~ll~_# 
. . ' ~~ l~a~~e direct lured Lx erie;.nce; 

rece;ivi~~ child., Yt3L3.~I2. dTICI fa1111Iy 

se~-s~ices car be 9 a a lv rne.rr~.be~•s cif' ~z~.~ 
l~~w=~i.r~di~-icua.i c~jith illat .~~~ec 

~;a ~er~e;~~ce. 

~ x.7.2.2 ~~: least czne n~eml~e;g- c~~' c;acl~ Local Pt•c~~.~~am Sfanc]z ~ 
~~ Cv~nmittee s~1a11 serve as ~~ vc~tin~ rne~l~L~er cif the h Yenc: J teal°d 

c~('I.~i~-ectors car ec u~vz~lent . 

~.7.?.3 Tl~e Lt~cal Pro *ram ~tanc ins Cor~~uni~tee ins T lie ct~m ~~~ised 
tc~~all. T of a ~en.c - ic~~~rc~ m.eml~ei-s ~.:f.' c;.g•.itet~iot~. x.7 .2.1 i~ ~i~et. 

x.7.2.4 Cazz~nit~ee members shall have tliz c~o~v~I~cl«~ anti <'1 }e~~cies 
sh.~~Il rc~v7.ci~ tY~.e trai.~.zz.n ~ nec:eSsK~z 7 tc~ e ~xctive a~°tici s~n.ts i:i~ 
tl~c cieve;Ir~~~mei~t c~f~tL I,c~cal C~xz~znunit~ Sei-~~ice:s l.azi. 
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x.7.2.5 Tl~e .A er~cy ~c~aicI c~~' Dis•ectc~~•~ (car e~~iv~ ent~ s xall. a~eter~~.in.e. 
its a.licv fc~~• ~•~;i~nbu~•si~~ ~.o ani~tec ~~1emk~ei•~ for e~ Senses that. 
if tact tei~~iE~~iseti. ~~-€~~.~Id prohibit t ie 1ne~11ber from att~~tiin~; 
CC?T1IYIIII~~~: %31~~;9;IT1#?S. 

x.7.3 Duties €~ncl. Responsibilities 

x.7.3.1 :C..,c~cal. " . . . ' . . Y° ~ • ?. ~ .1'rv~r~zx~ St~n.di%a~, C;'4~~~n. :i 
rc~,~€~nsibilities s 1a11 incline: ~ 
x.7.3.1.1 I'rt~~-idi~~tY s~~co~~~nenc~atiu s t~ tl~e ~1~ens.~• '~? ~, 

-~~ le~c~e;a•~hi~~ re~ardi.ng the a,~ ~~, ~ °~t'c~l~
~Zc~~J r€~~~•~ d:irectc~r car the ~ r ~s~, Ie f~~r• 
~~~•c~~a°a services. r 

4."7.3.1.2 'rf1~~i.ciin 7 feeci~acl~: rzbt~ ~ ~~ ~ ez°at.ic~ns. - 
~~~anak e~lle~it, and quality ~ °te ~•o~~•am services 
C~11~CtC)1' il~ ~~iiSt ~, `' ~ - 

. .V1C~lic`3~. rlil(~, I~t~Y'ril~ell7~, 

"'t`.,~ : . f1:V rfl["~Tl.~l' (3]'cr~ltll;(,~1~7.02.1 

~~; i l ~ ~ = t'iGti0I1 SUt'SI~VS: 

~ ~ n 

i.~ 

- 1R - _ _ a~r~l-~~~v or ~rc~c;rarn t~~•ainr~l~; 
t~1~~n, ~~s c~escr~bec~ an x.12—, ~~-hi.ch ~.x{~11. 
be u rlatecl 

~t least e~~e~~y thz•ee years ~,- °~.,.}~~„' 
~~ ;~ ~~n.c~ re~•zewet4 at Ie<zst 
a:~~zually fc~~° L}DS~; 

~-.x.3.1.2.3 ~'~~~re~„ ate results t1°oin DMFiIL)hIL, 
uuatit~^~~t~cesses, and ~~nv c,c~~~•~c,trve 
actio~~s la~~~zed car cony letecl< 

4.7.3.1.2.4 ~<~~nc~ C;c~tinuos C?ualitY I~nprc~venient 
la~.is ar~.ri cozies c~.r~ in. ~ results; anc~ 

4.7.3.1.2.5 ~.~,r.r~~~.ate cc3 ~laint. ~rie~~at~ce, a~~c 
a~a~3eE~1 data and ~~re~7cv responses to and 
tl.zerra.es ~cientzt:iet~. 

4.7.3.1.. ~ E~x,~a;~.in.~ c~~itla the A enc~r Fxect~tiv~ Director (ear.
equi`~ale~~t} ~~ Ieast annually. 
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..~., ~,+s. 
ti

~.7.3. ..~ ~ssistn~ ~~-ith tl.~~, ~e~-elcs~mes~t c~f~the ~~~:~~c~-'s 
Local C'c~ ~nunity Sc~ti-ices ~'1a:~z. including 
esta~b isl~in~ ria~•ities fir resc~f~rce ~I c~catior~, and the 
scl.~~,c~.~l~ :#'car tl~e ai~tici~a~ecl ~rca~-isic~ c~:I.'n~ex- car 
a.d.itic~~~al sci-~~ices. 

4.~ Contin~umus Qualxty Improvcmen~ 

4.f~.1 The ~.~e~tcy shall d.~~-e1o~~, iln le c~zt, ay~d ~~-, ~ ~~~ - u-c c : : .lc;ti~-e, 
c~~z~„ nip, A ~enc~-~~icl.~; date-drivc~~ C~~ztinc~ ,~~ ` . ~„ l ~~~~o~-eme~zt 
~C I~t~lai~, ths~t is a~ ~ rc~~rieu~ec~ ~t~~~~all~ ~~~ 2i~~teci zit Ierzst every 
f~~rt• nears. The C I an shall: 

~.S.I.1 ke~lect tlxe cc~m .lexi.t~' c~ ~ .~~~.~iz~ztic~~~ ~ ~c~ s~.rvice.s ~~.n~ 
o ulat.ic~.~z ser~•ec ~z~ ° ia_ ; ; all A~etzcy ~~rvices including 

ttic~;~e se€-~'ice~ (:~.~rz~z Bier cogltract c~a• ~rraa~~e e.~it ~vitl~ a 
third-~aart~'); _" 

4.8.1.2 '.~~it7rl.tizc ; ~~.'~ ,rsrelaietito: 

~ ~. ' .L ' fr m~g~ta111ea1th ,~t~~sulatio~zs: 
-~I~n~rc~~~ed mental hcal~Iz ou.tcc~ ~es; 
~~•~* ~ -ter• 

x.8.12.2 F'c~i° develc~ rne~lt~~I sere-ices populatitn~as: 
.~ -~-Ca ~.n~nit'tll,C~.11~l.tlll' T:i1C~~ ex~.cle~.~t 

li~•in~' l~L~lt anci s~fet~.~: krausn.a ~:~-al.uatioz~. 
}~.reve;i~tc~n aizd. rn~ti#~~tic~ , ,.~°,,,~~~, °,. . . . 

~° 
~~_ 

~ d ~ =x.8.1.. ~ iescr~l~e; actic~r,s to cter~3c~al~tz•~tc, c r~zrcal c~~•e ar~c~ O}7~;.ratic~.nal 

4.8.1.4 I.r~clucle the e~~s ecti~~s c~t'~ €i.rz ivi.c~~xals ~~n.c[ ~~x~.~~ilzes an.~ 
~~ .t~nechan sr~a :(:car .i.n u~ b r cc~zn. .t~nzty az-tner or =a~a.~l~tiUn.s as 

~.rc~ .~•i~~te. 
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4.R.~ Tl~e ~.~encv s. a~Il maintain c~c~c~a~~-ientaizc~z~ c~ 'iis c ua i.~y assessme:i~t ~nc~ 
erfol~nl~ncr; i g•o~~eme~~t ro~rar~l anc rc~vid.e such docu~~ient~tic~n tc~ 

the I3e~~artmentL) uaan r~cy~st. 

There shall be at least c~r~e rneasu~•ablc c~~a.~cc~Ync for each ~€~~ 
of the C; I Matz. re~,~~N.~ t.~,n~~ ~,.~ .,t 1~.~t.~- „~z~ ,~,~~~ ,...,c.~~ 

x.$.2.1 
x.8.2.2 There Shall be at least c~n.e zcs~~c~z~~it~. e iea ~.~~r ~trr.~c x• 

~~';.,;,a..,,, , ~- sta:f`l'ra~le ide.ntif::~ec~l f.'c~r ea r'-; goad 

~.~.3 I~~ ~Y~e;~c;v s11a11 ies t~nc~ its ~ timely anc~ effec~: m~ izer tc~ ~~nv 
„a.,~at,,,..C;c rrect~ve .~ct.~c~.n .I'l~a ~c~r ec €~.i ' tent 

~at~~sro~~ed v tl~~ L3eariinent(s). 

4.9 Required Event Report~n~ 
.~.1 ' ' ; Individual C~oni~~l~~~~1~ts.~;__ _,:;;, and ~~I~l~i~~idual ~ervrce 

rl~peals 

4.9.I.1 T13e A~encv ~' c~lze,~e:s a~~d ~~•c~cec~ures ~a ~elelres~ 
1t1C~2~.. ~" IYl ~~111tS, c~l'lt3t'ii11CGS, SII£~ c`~ t;3~S t~1at ~3't: 

cc~z~sist ~ uirezn. z~ts esta'~lzs.~ect 1~~- t1~u ~~e:.nc r ~f' 
Hur",:~ ` - : , i cep a:lid. the :Dc a~~t ~e;i~t o ~'ermc~r~t Health Access 

T.~ c1 t• ~ 
~.~:~~°`l.l ~'~l1 ~;sievances t~ncl individtta service apr~e~~ls shill 

~e sub .~tt~~ tEs t1~e I?e a~~tznet.~t cif ~'ez•~~ac~nt'Heattl.~ 
_access ~~a.~~c cause ~a~iiliin. I4 calendar days cif' 

. zc_,;, c,~t 

~:~3~:-~--C'c~~n ~l _~ri~vances, and ~i-~ini1ridual wer~Tice rz~3 ae~~s 
sha[1 be ~•eviezueci ~•e~ula~•Iv. i~~cludiz~u in ~<J<rre~ate, tc3 _iciez~ti:fv 
and ~~cldress ~~nv taenc~s. At a minimum reviewers will include: 

~.{}. .2 
~.~3.1.2.1 The; I3oarcl c~1~Dire,ctc~.rs (car eyuiva]e;zzt)z per 

4.9. I.2.2 Local Prn ~i~a~n ~tandin{~ Con~~nittees, er 

x.9.1.2.3 Stage I'rc~C7~a~n Stat~din 7 C~c~ nlittees er G.2.1.~--b 
x. . .2.4 'I".fie I~et~az~t .el.~►t cif ~~:er~t~~l H.e~lth ~n.t :I)e r~~m.e.nt 

L>:f'.I~I.Sx~31I1~.1£:S, A~~ir~~ anc~ I.ncleped~den Li~~in;~ 
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~, .? C;ritzca. Icicicnt R~nnris 
x.9.2.1. A~~:ncze;s r~z l :fcsllc~c~~ tl~.c, r~;c~~:~ remc;nts set :f.'c~~~:~a v 

~7c~~artr~~ents: 
~.~}.2, l . i For mental ealt~~ ser~~ices. the Critical Incident 

R.e~,~ Reyuireinet~ts 
~.~~2.1.2 car ~~c~~~k~~~ 

~a,~,.,~,;~<,f,~,-r,r,ci. te. lectu~alJ~~evelcl ~
~~is~kbilitzes sec-vices the I3A,II, [)~ , ~i„, ~,"~r, ~ [. 

I~i.sa~ility Service; Divis~c~ at~c ~~~, E ~r~rices 
Divisi~il Cs•i~ical Incicle~lt ReX~~~~~~_ ~~~cle ies 

-, ~ -~ 

4.l 0 l The; ?,~~:~~cy shall lave a te~:l~~~€~.lo~i.c~ 1::t•astxuc re that c:aiat~lc,s cc~st-
~,ffective inforrnatic~ cc~llectio:n, analyj i s ,~1 telect~~nm~,~ icatit~ 
~iltlCti1f3T1S SLif~lCl~ilt ~C?: 

~. t). .1 submit ~~11 re uic~~ it^ '~-~~sv form~~t ~~nc1 ti elide s~~eci~ied 
by I)N1:H~I.)~ll:.,; 

x.10.1.2 ~r aziztc3r aY~ ~c.,. ~,r~ sc,r~rice cc?~t~, ~ccUssit~ility. s~;.ry cu 
~i c~visic~~•., !; ix, c u.ali~r assurance anc~ ii~1t,~•c~ve ent< ai~rl. 
c>utc ~~ ' ~ s as re wire b T tl~zis rule a c the rc~~~ider 
~~: r~, . a~ d cc~ si5te~lt ~.~°ith the I3 VIIH ~rlental He~~~th 
~~ ~i.der .1~.~cnual., the Medicaid Manual for Developmental 
Disabilities Services and DDSD Encounter Data Submission 
guidance for Home and Community-Based Services as 
ap~~~•c~pr~iate, a~ic~ 

~~ I(~.I.3 Support hi~t~uality ~~tgcl respat~sit~e set~vice pl°ovision u=itl~ the 
~ c~~ aci.ty t~ zx~a.nitc~r the services eJ..ivereci by cc~n:tracteci 

s~,r~lc~. .t•c~~ s, r'~11t~.'C?I' )j CTS~TIS L~~lu~ share-~nai~a~e, 
c~n~iste:ilt w~•itla t1is ~-u1e, t13c Prc~viciez• ~~rc~;me:x~t. aa~d the 
DIviH ~~Ie~ztal H~;a1th Ps•c~vicier ~~an~.ial, the Medicaid Manual 

r,, for Developmental Disabilities Services, and DDSD 
Encounter Data Submission Guidance for Home and 
Community-Based Services. as app~~c~ria~e. 

4.1{).2 The ~ yenc mill r~;lnaii~ cc~m liax3t v~~it~~ ~~ational standa~•ds such as tl~e 
United Stakes C;c~re ID~~ta fc~r Inte~•c~~~er~bility (I! SC;I~I~ fc~~• data 
tz•~~ns.~nissic~n. to the State t3f~ ~ern~t~g~t. ~['l.~e Acsencv ticTil..l s~.i c~i~t the 
Mate t~f Ve~:~i~ont'~ effc~t°ts in pr~matin~ ~~tero er•ai~ilit~~ bti- r~lai~itnitr~r~~ 
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a LJ~SCDI h~s~lr~~ an.cl cc~ntin:u~, t;o z•azse:- t1~e base-l.in.e a4 t.~~e stz~arcl 

. .:~ . . ~. Local Community Services Plan 

4.11.1 Each D~e~ib~l~ted , ~;~. „~~~,~.~~ ~,~.,~¢~, .,~,a ,~~.,,,~ ,,-~g~g~*EEg 
~~s1~;ersc - s~~a1 dete~•~nine tie tieec~ fc~r co~l~~ unit ^nt ` ~ ~ . : th ~~ncl 

ci~~~~IC3j~i11~Y1fcZI t~1Si1~31I1~' S~TV1CeS t~~l~ 11"tl the ~~:r~a s~ -:: i ~~, ' . 

~c~A.~ex~ ~~nc~ sh~i .I th.ere~~~-ter p~•e}?~~-e E~ Ic~c r*~a~;~ se~~~-ices plan 
~-.hi.c.h escri6es the eth.r~c~s y ~~~.h.ic .~ the ~~`, : n.c r ~~~..11 prc~~~z~e 
ilzase sez-~~ices. 

~:~1-4.'11.1. I ~'ommu~~it~~ e~ : ' plans shoa~.ld i~iclude 
de~~elc~l~i~'ental care cc~~~_ ; t•~fere~7c;ec( i~~ L~~~,IL's 
Systc;m t~f Care Flan. # lo`~in~ core ~ne~~tal ~ieal~h 
Sf'1~'1CeS: CY'1S1S Sf' 'i':, '.a~~3i~~1t'21t II1e11~i1 ~1E'ii~~l EIIIC~ 

substa~~ce u~e .Y,:~~~ ~ersc~n- ~~r~cl :E~za.~ai r- ce~.xtereci 
t~•catgn.e:g~t gal ~~Z~.n co ~~un.i.t -l~asecl mental .~e~lt ca~•e 
(.'car ~~et~>=- ~ , ~tec~ ca~•e mana~e:i~zent. ~~s~,~cl~.iat~•ic 
reliat~~"; ~ : ; ~erviccs. a1~d. screening. dig 7~c~sis. ar~cl risk 

a

>cE31. caz .ra~.LFtaity servzces lr~z~, the A Tenc - sh.~zll zentifv 
t=..a ru~sc~ra ~r i e: o~n.i.ss.ion. iaz tl~ei~~ cc~~xzxz~ttz~ity ser~Tiu~s 
~ I.ai1• 

_ ' .1 .2 The plan shall include ~ sche;dule fog• the antic p~teci 
~ l~rc~~•isi€~n of ne~~~ or aciclitiot~al sen~ices anti shall specify the 

r~sourc:es ti~~ lich ~~~•e needed by and available tc~ tli~ *1~„~encv 
tc~ i p.lem~€~~ t}.~e l~zx. 

~.-~~-~. l .1. T.l~e cc~~t~rnunity s~rvice:~ ~~. a ~h.al1 be rc~rie~-ec~ 
~ ayinu.ally. 

~. l 1.2 "i'.he bc~arc~ ~h~ll cc~~.~sul.t L~r.i~h tl~e fc~ll.c»~ ~~~ ~•c~ ~ tc~ ciete.rm:i.~.~e th.e 
rio1•i~ies €~f izeecist= :[.'car• coin lu~.it~r ~~e;ntal ?h.ea t azld 

c~evelc~t~ eilt~~:1 disability services:, ^~,a ~~°~ ,.°.^. 

4.11.2.1. the Cc~ ~~nisszon.ers. 
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x.1.1.2.2 ~ I~ncli~~icival~ r~.cezvin~ 
services anc~. ~hei~• familis and;'c~r ~~iia~•~ia~is fc~r each 
~~o~~ult~tic~n sern~c .. K,a ~ w,;r.;o~ 

4.11.2.3 ~..,c~cal i'~~c~r~a~a~n ~Staz~cizr~ s Co ~.xzittees 

4.I 1.2.E S~i~cial r~;d Se;.~-G~icc;~; .~.~ez~cies, 

~~—~- -(~3etller c~iganizations ~•epresenting pe~sc~. ~ 
recei~°i:~~~ se.~wzces, i.i~clu~~. ~ c.,,,~~# 

.~... s~ n~i~~~r n~tva r. r~n.tac.n ca # • ~si~ _ :~.-L~ bRT~~$~L`~'~ 

~r~~~a ~~~atl.~er ~cgvL ~ , ,.~.,z~ r Sriv~te 
agencies th.ai ~s.~•cs~~i.de ce} ~~ity s4~ ~ s tc~ tie pec~ Ie 
scr~-ec by the A~c~~c 

a', " 

4.11.3 Tl~e ~~larz shall cncc~uragc u.tilizati n~~ ' ...,iin~ agencies, ~asc~fessi~nal 
~ersanriel, ar~c~. public, funds a '~, , ~ 'e ~~n.~t 1.oc;~ol levels in order tc~ 
mpro~Ye the of ec-t ve;nuss c~~ n~~ ~ ~, l ealfh at~d deve:Io~a~ ~~~tal c zsal~ility 

services aticl t~~ pre~°e~1t 1- : - ~_ . ~ ry du icat~t~n caf expezzciitures. 

4.12 esoc~el.'o~ases ~ 
Y 

4.12.1 TI~e A~en~:~~, 1 ~ i~zztt~,. ~Sersc~.nne1. ~~c}Ii.cies a si roccclures that 
tv scr~~iccs. . 

'- T~3e ~~;~nc~= s11a11 em~lc~y c~ua ifieci ~3ei°son~~~l ~~~ho are 
~ ~ ~~ssi~;necl t l~ties at~t ~•~s~, ~Q lsibilities that ai°e ap~priate to their 

__ 
level c~:E't~~ain.i~a , e~c~~tic~za, ~zz~c~ ex er~ence, s~n.d ~z~•~ s~i ervisett 
accatcii~: 

~° ~ 
a ~ ~~ x.1.2.1..2 '.1`h.e ~trez~cv s1.~aI.I ~rve e~~ri.ttez~ ~.=a~at:~.~~s e~l..icies ar~e~ 

rc~ceci~ia~es i:c~r st~~f f" e~r~~ s~tic~n tl.~~~t i:z~c]uce ze ~u1~~z• 5u E.J~TISC~I 7

~" ~ ~~evi.e~~r ~zz~ci sh~xll t~~ax~c~.nstrs~te that these - ° ~ s~I..ici.es ar~c~ 

4.12.I.3 The s~~,encv shall ~ia`•e s~ ~3c~sition description for e~~cl1 
~rrnplc~v~e that cleat•1~ € elineates tl~e fu~~ac~ions ft~r ~~hich the 
ezn lc~~ree will beheld Eoccc~ur~~~il~ e a~td tc~ w zc~~.n tlaev r~ c~~-t. 
"I'he C)S111C)I1 (~~SC:.t'1 1:.IC?TI 5.1~iIJ. ilISC3 E~~SC]CI.E3C. tI"1.~ ~£~tiCkl~tf)11 ~13.1(~ 
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ex~~eri.eg~ce req~~.i.rec~P :Eor ~.e .  ~c~siti~n. 

x.12.1.4 Tlie a~cn.ctr ~h.aIl wave ~~Ti•.iti~;.n. c~l.ici.es rc~ iit~.iti~~~ 
c{~~cri ~x~ati~.n as clescr~l~~cl in x.3.3.1 ~ ~ ~~ 

~~ a; „~, 

4.1?.2 Staff Tt-~iin~ 

4.1.22.1. The: ~.~er~cv 4ha11 d~velot~ a train.i.i~{.~ la fc~r ~11-~~ ~"~ ., . 
st~f'f' a~~ci suh-cc~i~tr~ctr~rs. ~-

s:-T~~c trai~lin~ ~lal~ may Izati=e differe _ ^',~,c~: fc~s• 
cl.ifferer~t staff ~ ~•c~le~. Tl~e ~sl ~ shall ~; ~ ~nr~ualiv for 
~evcic~ znct~tal dssal~ili sen-~ices end ~t lea: 5j ~1•v three veers fc~r 
~i~ental he~,ltli se~~vices. Tr€~~t~in~ s1u. °£~ . -~~s: 

__ e

x.12.2.1.1 C;`~iltur~~.~ res . c~ns.ivene° :,a~~.,,;,,^°. ~, N 
. ,,-~ z~-itlz uc~n.side , ~o~ i.'ar ~-c}~~~s icenl~l:iec{ i 
4.3.3.1.; — - 

~~~ 

~V1C~~I1CF, ?-,< 

€ 
v_ 

=~. I.2.2.1. F;•' " , ;fie:/cc~-c3ccurrz7~~ z~~ental healtl~is~.il75iancc r.~ 
~_ ? _ ~ ic~r,. 

L. ` , 1 ,~ ~~~-physical ia~tei~ei~tiot~ and de-esca~.tion techic~ues9 _~ 

4.1 ~ ` . .5 .K.isk asses~; .er~t. suicie revez~t~c~za anc~ ~~izcT.c~e 
~r ,~ ~sc 5~: ~ .cl 

~ 4. I2.2.1.6 T11e roles of fa~l~i ies and deers. 

x.122.1..7 '['tae C c~.nti ~i.ity c~:E' Seri°i.ces (g.lan. — see sect~c~.n ~. I. C~ 

4.1.2.2.2 Tl~e .A~en.cy shill ~src~~~ide c~z~ie~ztat~c~. fr~inzn~ o z~~~~• staff' anci 
c~ocumug~t t~.i~ traini.r~~,~. 

~.1.2.2.~ Tlie ~~ei~cv sl~al.l .inch~de rndi~-icluals az~clJc~r fa~zli.ies in tl~r; 
ciesi„~r~, d.eli~Terv, and ~vatuatic~ri of t~•ai~~in~ ft?i• sta~~, as 
a.~?~~~iiate 

4.12.2.E f1~,~et~ci~s shat lament training for staff consistent u~itll the 
require:~nents incl~.~.decl in g'~~ F, r'c ~',.'AHca th Care ~idn~ir~istrativc 
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kEil~; 7.1~~ t~tlecl ".I)isal~ilit~- uz~~lces-l)e~~elo~~;~~tal I)isabilit~es ;; 
and~`or thc~5e listed in. the DI~I ~;n~al II~.~lth. Prc3~,-icier Manuel. as 
aprc~pr.~ai~:. 

Y .i ' # E I 1 

4.1 ~.1 .I'l~e _~~encv s. all have ~~~~~.itter~ ~c~licies ~~z~d ~:~~t~rc~cedures 
that r~tc;c the cc~r~f:iclential ter c~:f'~ i~~divic~ual in~.'c~r jai ̀  Y,~_ 
~c3ixsistLn~ w•itl~ a. lzca' 1~ stage anc~ :~.'ede.~•at ~•c ulat~.c>ns, i.nci. 
but ~zat 1i~~nitec tc~: r 

o 

4.1x.1.1 L~n~c~a~e in staff end cc~n~•actc;d s~ - -~ i~:„ ' 
cc~ntrrzcts ths~.t explicitly states e~ta~c,~~ but the 
cc~n~ic3e~~atiali~v t~f se~°~~ice car c-~~ ~~ a_~__ • iation. 

4. I. x.1..2 V4'.ritten. o ..~ci.~s ~~ c .rc~ceci~i:~- ' ; ~° '-'9surizxts .i.r~fc~.r .eci 
cc~z~sent. ~ 

4.13.1.3 '~~vs°itten,~alicies az1c~ _o~'~'' s ₹hat safe,~;u~~•d t~zec~iLal 
~•~cc~rds anc c~the~ '~ ~~+~~~d ; vidaia nfo~~i~ati€~n Ejncl ad~iere 
to ~~I1 a }~~:zc~i(~Ie t~x~.E_~ ~.vr,~v~c~lic~~s. 

~~~ ~~ ~ 
~~~ 

v ~ ;Y,Y * 

~: . . . .~ . 

' ~( 

~: ~ 
C~:*Y11t+filw:c'~+Y~Y reYY alY≥sll 

Vi ~ \IfiCXR t~a~•isifa~ 
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w 

w w w ,,fi 

_ ~.. '7~k'.KSC3Lll3~S3Sii 

.*s pa. Rsz 

3il4Yitb Y~YlWY1[1~~~~Y 'W 

~/N"~ 

a 

."~~- ° ~~~ : aiav~ u~ti . . ~ is 

.14.1 The ~~c~~c shall has-e a ~kritte~i ~olicv ensu~~in 7 thy; ~•i~hts t~f X11 
~ ~I~icic~ividuals are observed c;c~ siste~it ~~~ith sts~te a~lci federal la~~~ 

inclt~din~; 18 ~,5.<~. ~ 8728, as ~~e11 pis the State Svs#ein ~f C~~re Ilan 
fir D:1IL ~~i the DIV1H ~~ental Health rt~vid~l° Nlanu~~l, anc th€~se 

'  itien.t~fieci ~.r~ tlh s rule. 
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. ~ ~.2 r~c~c[i.tion.all~~ tl.~e .A yen-~;~ r s .x~z l e~~s~7~-e tl~.at c ti.n~ava~'~~.a! 
a:1`('ordecl t ie; rights .i~tect hele~~~r. 

.14.E General ~Zi 1 

.1.~. .1. '.I`t~.e ~~c ~z~~.ivi.cit~~sl h.E~s tl.~e .z•i~h.t~ _ .A~c c~:E't ei~-
r~<rhts ~xt zn.i~~ke ~~~~ci'c~r in~ti~~l ~valuatio j, ~~ e~s~.t~en.ce~i t~v 
thc: ~l~ir~di~,~i.c~ual (car re rc:. '~ti~~c's ' ~g nature:
Exce;~~ti.c~~~s may lie made :f.'c~r i ~ ~aturc. ~~hcrz t~orc~u~hly 
cl.c~cuxne~i~ed u- it11 ~ ~ ~ r' •- ~ .le;- 

4.14.3.2 The ri xllt ₹o be; area iii ; z~~v anci. res~ect Iry all staff_ 

4.1 ,3.3 The ri~11t to p` ~;c,~_ t~: clecrsic~ti ~1~al~i~i ~,arcli~~g 
se~~vzces. t~- ~ ~ , lens, c}.n ~c~in.~7 su. arts a ci za~:tices• 
~zzaci 

4.1 ~.3. Tl:, , ; _;~,~~to ~: c~n~~atic~~z that iy needed. tc~ pla:~l ~p~rc~~riatc 
r~~~;vr E zd.su,.~c~rt~,,

. l ~.~ ~ ~, r . ti ~ is 
_~ 

~.1.4.~.1 ~-~~Inc~i~7.iclual~ shall have ths~ I~t tc~ ri~~~c-v cc~.nsiste~~t 
~~rith a~~~~.Ii.cahle .la~~v, i.ncluc~~~~t3 ICI ~.~ f Pulp L, Nc~. 104-
1~1, 110 Stet. 1~3{~ (1 }5644, 42 CF~Z Part 2, anc ~atiegst 
~3~•ivacv ~•equire~neff~ts specific to ~11e c •~; cif inir~c~~•s r~.qu.irccl 
by 18 V.S.1~. ~71t~3. 

~ ~ , ~ .14. .2 ~;-~~I.nc iv~.cf~ials .have the 1-i. 11t to he in.fi~rme€i c~Cth.e 
l itatc~rzs c~t~ . ~~rac~' an.ct ct~~i~dentialit r. 

4.14.j access ~a Scr`°iccs 

~.I4.5.1 `~~Inc~i~~icivals ~~~re the ris;l~t tc~ ~•eceive izlfc>~•~n6itic~n ~~.baut 
~Il zl~}111tV CI'If.~f'iil., ractiti~nei• ualificatiot~s. r~~.ctice 
~~~.i~el_i.nes z~n.c rz~~l~II.EIl7A~ S~J~Y.If✓~S a~.~ci zc~ T.~•am.s re artless 
c~:1.'tuh.ether faev z~re c~f:Fe.~~et b~T tl~e _~en.c~v. 
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~.~ ~.?—Fri-~Itldivi.duals .~a~rc; the ri  ~1 t tc~ z~~.cez~~e tre:at~l~ent an.cl 
S€'.•1V1CC~S 1.11 l~ iYll)S1 .Ill$'t'.~1"iI~L':E, ~E'r1~i11'~S~T7C~1V[; SC:t11Yd~ 

~j~l't~~?1'lci~t; $t) 1~1F' I1~~CS. ; =~t~, .~„~3 tnnra 

.~ .J.2 

~.I x.5.3 ; ' Its€ ivicluals la~-e t 1e ria,7;1~~ to a coint~re~~~i~ •ve ~ ;~c 
I~xn th~~t ir~.ec~~. c~r~~tes coardination with c~tl~ ~~' 

_~, enc;i.es:'s stems i:l.' cie~i~•ett. 

4.1~.fi Personal Liber-ty anc~ l~utano lv 

.1~.~.1 In€ ivic~uals €~r t~~ear 7uarc~iz~n have thy: . Yh~ to €Zane ti~~ ~o 
th.e.i.~• .ra~otural s~~c~.rEs ~~-e, axr~.~ ~ ~ ~e t~ case .nt~t~~r~zl 
s~i c~z°ts the ~ cis nc~t u°an~ fry '.c.i fztir~<s i.z~ thez.z• 
st~~~ ~c~ a~ts. 

$ g

.1. .x.2 ~: ' . Irzc~i~~.iclu~l~ O 7~= .~rdian }.ia~•e il~~ ~•i~ht tc~ ere;at~; a 
mod`=a:~~c;e I~ir e;trt«~~ . ~, }gave s~~.~~pt~~-t ~c~ c~~eate it i 
c3.L~irec~, 

. ~.{3.3 In,~ vide is car ~~ieir ~uarcl~a h~~.~r~ the t•i~ht tc~ i°ease 
car to ~ ' zv.iceg, ~~c~viders. ~n.clr~z~ ~.x~ec~i.catit~n. e~.ce t 

.~. ¢ ~ . ~i1~c .i~~i.d~rals c~z• them• €~ ~l-cjian ~~~~e th.c rx~lzt is r~o.ice: 
~;oi~-i l.ai.nts, ~ri.e~~c ir~,~i~z~ent and. se;~~vice~;k ~.ncl:-~~r aka peal 

~clecisic~ns made; by an ~~e:~~c~,r ~~~.ith~ut negative 
consequences_ 

r 
~. .~.~ ~'~-~-~I.nc~i~~icl~x~ s car t1~ei.r ~~azdiar~ l.~a~-e tl~e; .€-i~h1 tc~ ~l.l 

le;~al nrc~ectic~.n ~n c~u~ p1•ocess f'ar 4t~ius as ~xi c~t~t . atie~t 
~n.clzz~atic;.nt incii~-.ic~ual, t~~th vc~l~i~it~r~T a~~d 
invol~.~nt~ry as detinec~ uncicr• Ver~nc~nt lave°. 

~ ~ 4.1 s Accessibility 

x.15.1 TI~e ~,~c;.nc~r s1~ta1.1 cc~ncl ~:t its busi.r~ess ~ncl ensure service cleli~rcr~r i.n 
~,-ay €1~~.1: caz~l lic;s r~-ith thy. ~ ~~rican.s ~~~ith Uisa~~Iit es Act (~D~} 
a~~d 1n.eLts the c~llc~c~-in~ rc;quirements: 

x.15.1. I.l Accessible parlcui~~;, ~ntra~lces. ~~~•iv~~te rneeti~~<~ spice ~~n . 
~~tl~•c~c~ s shf~Il be avail~~ble i~a each btiz~ltlii~~ i:hat is open to 
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the ~~~i:b. is and-~ar usLc~l fc~r the ~rc~v~i.sion c~:l.'s~:-r~rzcc,s, This 
clues nc~t a ~~~.l~fs~ priF~afe; lc~.~n.es car ax~at~.m~;nts. 

~. ~.1.2 T 

-- ~ -t~-s~~iec,~~.he ir~.~.I~~si.c~~ c~i~ 
%'flY1S ~t'1i11:1C?.TI I2~eC~S 1C7r1CC~SS I1~G~SSrll ' S[:1 t31°lS s~fl '~. 

services n~~ist be ~clucie~ in. the ~e~,rel.c~ z.~ ', ~ ~ _ 
111C11~'.1C~L1~1'S 4t:1'ti1CG l3 ~~ 11. e

.I5.1.3 Infc~rm~.tic~r~ ~~~~c ct~~rr~municatic~n sly_ ~ I ' ' ,~~ tc~ 
, indivi ua s ~~ntl/cap• then• ate' , ~sentatives in E~ 
f'tgrm.at t ;x~zt is „ <,;~'~°'„ ,~,_ ___un. °~t• r~~z~bl.e tfs the ,r„~~. . ~_...~...__ 
inc~i~~.icival apvin~ fc~.r c~.~• f; ~°ssin~ :; z-~•cc;s. 

. l~.l.~ Va'rittc t~lici~;s a~1c~. s~ ~. ;hail t~~: de~~elc~ ecl that 
~srcavicic for t~th~;~• acco 'mo .atior~s as nc~ded, end. as 
detcrznincd ~~~ th ~~ ~~ > the inc h-ideal. 

~ •r,~,~ rig., ~,, ~~ ~ ~ ~ ~ 7~ ~-#~,~ 
~1 .. . ~ ~ F r ~4T.~ Yt- l~SA—[A2'L%'~i'~CC~ C~T7'd~T . . . . ..

g ~ y;-~~~# ~~td sYl n'vY vra a't d^.9 ~„ ~ ￼￼ .• . . • e .. 

". ." Continu' ~ of Se ices Plan 

x.1.6. 1. Each Desi~r}a ed V ncy shall have a written plan for continuity of care in 
the event ~-~a . ~ ~ . 
~ ~~ _ .• ~ ; ~ ' . : . , ~~ ic f' 

4 the Ag cy's voluntary or involuntary closure~~ a disaster; unantici  pated 
`_~ - c;e i~~terruptions; 

'~°'~;~n ~~ ~ r', relocation of an. ~-i~~~~in.ti.v.€clu~I;s or transfer of an 
- a. cizViclual to another provider. The plan shall account for: 

~ $ s ~~-~' 

. 4.1 b. l . l Orderly and timely transfer of s~inci~-ic~u~ls to c~ 
~ , r, ,.>,.~r,,,,, <.,.n.=;a~,.• nay ~~, F ~ „~,,, E,.,~,~~..otllc;r service rt~vic~.~:rs, o~• 

~•eferral.
~ 3-€~~~-

~.Ifi. ~.2 Notification to ~ ' indivit~u€jls staff, and cc~mzl~unit - artzler 
or~nir~ti.c>~~s of any upcoming closure and 
transition plans for continuity of care. 
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4.1.6.1..3 Notification to the ~~ ~~~~EDesa~~tm~;nt(s) no fewer than 90 
days prior to closure to discuss the rationale for closure and 
plans for continuity of care. 

~.~~>—

.1 ~i.1.4 Transfer of ~~i:z~di~ici~~~.~1 records to the appropriate service 
provider. 

.1 ti.1.5 Ensuring that ~ i~~di~:~ic~~al records are secured. and 
maintained in accordance with State and Federal r~4~ ~ ions. 

~.1.C~.I..Ci '1"a th.e exte~~t ~'easzb.le i.c~enii.C r a.te. . ~4~ .s ~~n.ct
n}etlic~ds to sustain sere,-i.ce clelz~ cry a~~d ~' ~~~ss ~o . .c:dications 
c~uri~l~e~•~~nci~s anc~ disa~~ ~ 

x.16. I.7 At a minimum, the Design~t l gency shall review ~~e~~-its 
Continuity of Care Pl ~~ and update it if needed- 

~-~~ T

~.1 Ci. . f~ The i ~art~~~ene(~ may request to review a 
Design. ~~1`7e~ic 's Continuity of Care Plan at any time. 

-~~~. -a .t, r~~cw 4hu timzalircca(.~1 ra~rr.=,iiarar7 L.~. tl~,A 
~~

g~ ,,,-c~. ..t(~. ~4 
- _"J 6/. i 

.:7 ° , t~ciii-ici~~ri~it~~c~r° s 

4. '~' <~r;e~~cv mill dt~cument services in cc~u~,pliance u-ith fet ~ia1 anci st€ate 
,~te.lix~.es azxc~ ractice stanc~~rc s i.nc.t~c~i~.~~s the ~~en.t<al Health. I'.rc~vit~ex~ 

~a ~I.~~z~ual and t .e Vea•~.~tzc~.~at Mectica~~ .IVt.ta.~~~l. :('c~~• .De~Telt~ zzaeni~xl 
Dx~al~i.itie;s Seivice:s. 

4.172 Inclir~iclua rLcc~rc~s sl~al ~•efeci tl~e cleli~,-ery o('clinical c~~~e 
~ s cci~icall~l that it is st~•~n 7~hs-aset., crsc~r~-ce~iterec~ ai~c3. family-

centeaeci {for vc~ut~~, as appr€~pris~te , re~.c~ti-env-oriented. evidence-~asec~. 
al~d traLt~na-infar~l~ec~. 

x.17.3 Agencies :;Izall l~a~•e iz~ter~al auc~iti~ir rac;ticcs in ~~I~ce fcs~• a rc~tati~~;~. 
re resvzltati~ e subset cif c i~-cical recc~~•c .s. 
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4.1.7.4 I~:~IL.1DMk-I ~l.~al ~~~a~r~tail~ li e ~~c~~i.Ut~. c.~•iie;i~ia iuitt~. a ~e~~cies 
perfiilen:t ~c~ th.e ~Sr~rtu~.s t~eix~ 7~~c~nitaz•ecl. 

. ._ . 7. .1I~~ ~ccc~~°dance «jith the 2I st C~`entt~~•Y C~u~•es r~ct, 
~.~.zr~.c~i~~t4~11ci~.S S.`lzi~_I ~}~ cr1.L'~.TI t~i.~l.~~C`kiii~t~-•~~ccess tc~ th.ezz~.e~Ith. 
infc~rrt~aticrn in tlxe e ect~rc~xz~c health reccar€. vvithoYit c are;. if' 
re ueste;€i. 

y~-~:4—~e~ a' 

~, w N_ —.. , .~-

r_ 

~-(~-1-

,~ a 

~" 'TY..~ ., ~,..,. .?e <,r.~ . ~t-,nit ~l~e,,,,7 B t,<„~,,,M ~lrzt, d'.,,• n71 ,.i;,,~~.,lt~, 
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~esr -s.s~r 

t ~ - ~ g 

~' r 

. , 

~r ~,~~ ~ ✓ 

. `~; ~. 
rt ~in'r. 'f z". ciiira~'rii „ ~ +.r1 ~~~. ~s,t 

/ , 

i~~3~.3.t{ij. Yt 

- :;~~ . . . . . .. 

x2[~ e~-z~rrr~:r-r—ft ~~ 

• _ Program Budget ~t i~~°~tI ca~cies 

~, ..i-~-An Agency shall cc~tx~ .lv with th.e rec ~r.i.re ~.r►~s cif 1. ~ V.S. ~_ $9I0. 

~ 4 ~ 

~ . ~., 

T,~..._~~_._T'$ ln
~`c'~~v-csiTs`xccx=-„~.Ri- ~ ~ ,..3~~t .,~ ~fn~ q, 

cscaa`~ciz-
v̀ i r " ~ i~«.+ ..F ~ ~ .,~~3 

4, ~ 
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~.F- The • ~ r~~e~~c~ ~sl~all have fiscal management practices that 
demonsn ate the following_: 

~.1 ~.2 

~~~ ~: ~-------Fiscal solvency, as demonstrated by the ability to meet pay 11 
and pay bills in a timely fashion_ ~ ' 

4.18.2.1 

~.£'--~~~~------Medicaid certification: 
~.1~.2.2 

~.1 x.2.3 A published fee schedule, for DDS scrvicc 1is rcc~z~ir•e~l~ent 
€~ae~ into effect ;Bulti~ I, 2t~25; 

. .. ..~.. 

7+ z th a ~ vr~nc, thrall hra ` ~ ^'a"'a~J~""cazv'rz~'~rivr~"ra-~rrr-UG~.:"' - ~~& 't 

4.1.x.2. The A~,e~ all mal e every reasonable effort to 
collect all fees iduals and third-party payors- 

4.1x.2.5 Reliable r ~~>> it~~ri~7~ of billing and expenditures versus 
revenue~~ 1>~,~ ` ~t~;~~i~ldivi .~.al, by staff, by 
ser~i~,~~. b~ gram, and by service provider, in 
a~,t~r~l<~~ e with generally accepted accounting 
~ui~ipYes (GAAP),~-

~:: "' ~—
R, 1_:~ _„ ~"~~ Accounting practices in accordance with 

fl~1~l~ D~~IH'L}l1IL standards and proceduz~es 
~ including, at a minimum, the composite balance sheet, 

and the composite statement and program statements of 
revenue and expensea~ 

°~ ~:-
~. I. x.2.7 An annual financial and compliance audit performed by 

an independent public accountant in accordance with the 
department's Audit Guide and all applicable State and 
Federal laws, regulations, policies and procedures; 

4.1 .2.8 Adequate fire, personal, professional and general 
liability, boardlof~cer insurance coverage within 
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guidelines set by ~. DMF-IID~IL; 
~:~-~-.-~:f~ 
4.7. R.2.9 Efficient administrative practices, including, but not 

limited to, fiscal,, policy,, and procedures 

c < c~ c~ ~~~~ 

x.18.2.10 Aar ~~-~<re~~cv may receive funds from sources 
other than the ~~.I.3 ~~ H,% I~ ~ :l l.. to carry out its ~ 
duties for the populations) whom they are designate 
serve by ~~~~~DI'vIII: L7~IZ. Funds received fru~~l ~' 
such sources > shall be identified to " ~ 

~~L)~'~riH'D~1IL.: ar~~ 
~. 

~.~~-~~-~~.18.?.11 ~1n ~ =Q~^=~E~ ~ r1_.._..~et~cy_~s' ~ '? identify 
and report all related-party transact i~~n~ ~,~, ith3n ~~i.ts 
organization to the Commissioner. in:;lu~ing the nature 
of the relationship and transacti~~n. anc~he dollar 
amounts involved. 

~-

~,~. wa~ r ~ ~ r e r .. 

~~~N'I' 
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`~< ~ ~'~ '. ; ~ ~ ~ ; 1 

4.1y.1 The °~ *encv ~~sl~all a~~c a tcchnc~lo~rical infrastr~,icture tl~.~t 
enables cast effective infarti~ation ~;ollectic~n. ~ ~a vsis: and 
teleec~m~.x~unie~~ti.c~zx :t:~.r~.~cti.ons re iriret~ tc~. 

. x.1.1 Protect cc~.n~c~er~ti~lit ~ r~:t.'~ ~..nc i~°i.ci~.ials ~~r11~ ~~s _ Eire 
tzar~5i'~rre~. io the, L~t~c~az~ttr~mc,nt(s~ ~ c for ether f~~~~ 9, ai 
acl rg•encc; with- as i~~ .icated: 

4.1x.1.1.1 t11e He~ith Insua~ancc P~ ' ilia 

x.1.9.1..1.`? ffae .F~~zznily .I::Fct 'c~~~al lt:i its z~nc~ I'.t•iv~~cv A.ct 
~'E.R.~r~ ~ a 

4.19.1.13 ~2 CF:E~ Pa~~ l 

~. x.1.2 —Ensure that c~~~t~ i e~ ~ ;_,. _; 1ce~st, in .,'~~TM°~, ~~*cc~inplia ce 
t~ith 11,~~ncv of '• ,~`i ~ e~ti•zces {r'~~-IS} palicy'; `~ncl 

. ~. .~ E.~~sure Lv~ •~: ~~ ~.lizc~u ~ ali . .zn~nt ~a•ith ~~cnc~r c~:f' 
Di vital c (ADS) ~ ~sccuri~ s~andarcls:~. Fc~r n~c~~•~ 

.~ ~:. C}~ ltc`l (.-Y1-rC~S.V'~YTT2t~3t1~.~;C)V ~C~' 8Y5~CLlI`ice`%C:~'~3~T'S~Ctlt'2t 

,:...., ~~n.cf rzrcis-{x~~ci-ciirecti ~~ es 

a 

~ ~. 

9 ✓ 1 

pules olieies Prosy aar~s ~ uida»ce documents A eye cif ~6urr~ars Services {ver ant. ov} 
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1 ~s 

~.'~ lfl .~.~ ... 

9 . 

~.-rrs zv~~ ... 

s 

G ~ 1 1 T,?,~.~r~ ~Q~ 

~-s 

~~— s— a~.~—.~i-

i —r~r:~ _. 

~-. 

C'7 T3~ car~t~_~~rI2~~,~:v.,1.~f 1s• .. _ ~ 

'7 1 A. h ~ at>, mot;, ni,.,it ~,ti~ ~ +,~ -..at tt, ,~+~ 

Af`~'~2r"+~tt~~-s [,}~y 4~lN '4'431~I rt ~. •~~, . r  .AGE <2 sx~ait rrt t~ ¢Yy f2 Tf4£1C4C2!t n(Y' Y lf4]it3`L?YY4f15A~'i+• 
i31ZS~[CZQY —IT~TCl'Z-`~ ~ .l . . ~YL.7 4

j . ' 7 7 ` r~ roam^. { s n r<44 rest 

L 

~ y 

_w e i d S~r~-gee Agencies 
~. 

'~--~-~--ter ~~ 

'.~~f3 -a-mazYr~-azsc~'.~P~6--`r~~4"' •"+s. < „+I, 6., .:1 ~,E3iilfli~C3$?i$-Ty~-i13e-3~~s~ 

b  ' t , 
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<`i ✓ 

3 s 4~Us c~ w uc~9~ ~4s- 4~-.~ n e^s~1 te-m^~~~ekr~'ar9 

} 

~, 

, s

# w ~ 

E 

~._ a ~ zxe,~' - L={3~rcr'c~c~x~xe- c V i~ ~,t,.,Tt tl~~„ ,.,.~1,-c -cc 
,r 

Specialized service agencies maybe Local, regional, or• statewide. 
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~~s~~ 

-~-'Responsibilities of the Specialized Service ~~--M _~v  will be determined by 
the Commissioner during the development of ~ lie ~~~-Provider ~;-~~~g 
~~.~ 7ree~x~e~~t anc~ shall include clearly e ~r1C: d roles and responsibilities 
between the specialized service b ~ ~ ~ ~,~,rc and the Designated Agency in the 
relevant geographic area(s). 

d 

" 5.3 Spec aliz i s 'ce agencies shall meet the same requirements 
as a D€designated - . ~ v, with the following exceptions: 

~ 
~,__ 

~-~-~~-~_- ~ ,.,~~,,,~,ar ,~,.:,._.;.,~ c~ ~.,;~n c,.,_,,>,~,: Specialized service 
ag~~le~es ~-sh~~11 not be responsible for assuring that a 

A~ coinp, hensive and responsive array of services is available within 
the designated geographical region._ 

I :-X 5.3.1.2 ~c~c;~r?~~F--e~;'~-=~~--a'- : Specialized service agencies 
' ~-sh~~ ..1 not be responsible for determining the service needs of 

~~ the community for each population it serves or developing a plan to 
address the identified needs. They will be responsible, however, 

~ <' ~ ~ ~ for working collaboratively with the Designated ~~rc~-~c~ in 
~. the development of the'^^A' ; _~. *^m ~~+ ,~~°-~ ~°'^~Lacal Cc~~nm~:init~ 

~° Services Ilan. 

5.3.1.; Other requirements, ,..~, ,;~, ,a., „~,,_ r,.~.~,~.,,,,a~,a.. .,~,,,..,..,-,.~s..,,,, 

*~~~~~,.a, _,~ ; ,~^¢f^n ,,,maybe waived at the W- e-discretion of 
t~se Commissioner ~~,g,.;,,r,. rvs,.~~,.rn,~..,+ ,.~,-~,A f.ri~t,..~~,~~,.~r 
„~~. ,¢ 
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~T 

~, .. .., :. 1. .: 1 ♦ W 

y/~~ - 

~~~~~~~~~ ~~Il~lllll 

.. 4 . . 

c~.car-crbn.r .a~ca~e~.•.✓z !i ~v~rz~mrL~ ~ . ~ q ~.~...~~.. r<lci ~~v.•,^n~~~~s•i~l uar~ +o .o~~2cankv7 

~c~-~-i-t~.~-1 ~ 

~Y~f'{'F~ ~: 

i-~ ~ ~— 

. .. ~ ~--~-ma c.: ~~-~i~;t~~}~~-tom 
~: , ,. , 

.~ 
., 

. $ , 
f 

,~~ ~z~ 
s 

s 

~-:8,~, _.State Program Standing Committees 

ww ~.•t`iass~ 

6.1 Standing Comwittecs. there shall be a State Program Standing Committee 
(State Committee) for 

1 -Ac[ult ' 
. . . - ~ 1~1c;.nt~1 IIu~ltli: 2) Chi.lcl. .r~dolc.sc~Y~t, ~nci ~'anz.i 

I~~VERMONT 
AGENCYOFHUMAN 
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1~:1ent~l I-~.e;al.ili; aid 3) -~~-De;velc~ ~i~ ~~ enta,l Dis~t~ili.tie:s scr~rices. 
~;~=~~G=~--.. 

~i.l.l The t~dviso~~ Sc~arc~ c~°e~~tec~ by l~ V,S.~1. ~ X733 shall be tllz St~~te 
Ct~n~zx~it~ee fa.z• .T7evelc~ ~.x~en.t~~l I~is~~bi_litzes service. ".i"h.e St~~te 
C€~m~nittec shall coin_ v ~-it1~ the rc t~.ire~n~;nts cif teat ~a~-sectit~n. 

-~-1--".'lh.e Seate Cc~~.~n. :lttee c3.r y 

iii- ~-~ s->- 

~i.1.2 .. . . . ~ ~ shall cc~. ply ~~it~ lie f.i~I.o~,~ins~ rya ~_~ ts: 

Ei.I.2.1 T ae State Ct~m itte~(s) shall be compri~c~~,~1 I,,~t~~~~en {)~ and 
15 members. • ~ ' ~' f~ '. ~k c~ 

f~.1.2.? a a'c~r~.t - caf.~n.ei~zl~ers ;~I~a111~~; ~~~, '~~ .in.clivicivals ~vitl~ 
lived exl3ericnce ~ndlor fa~i~il sx~c: tic s of the disat~ility ~rt~~an 
teat ~hev i°eprese,~~t. ' . ~' 

0.1.2.2.1 ~t--~.. ~~1~. ; . ' T~c~r kh~; .r~d~:~lt 
~..1 tlz State Ct~mn~►ttee, this{-~=} ~~a11 

c. Sri°ent car fc~rtner ='; ~.,.►„~ ~,a adult
lririt~als aa~itlz lie~~d 

fx.~y ~ .. ~~sf-e~~ce:+.aa,., ~wv.ra,iz ~x r~~s n~n~.vs o~ct4nl 
~ ~'.1~~. 

- - ~ . . aFc~r cite Cha.ld., 
Adr~Pescc~~t. and F~~ni y Ivlental I-~cal~h ~~atc 
C~;oa.~~. :B.ttee, t].~.~~{~ sh~~ _l lae e~the~~ ,ac:,,n,~; 

-current or former ~~c~~sth i.ntt eridzials 
w~itll li`°ed ex~rerience, car• family ~i~embe~•~ cif 
currez.~t c~.r ~~~rm.e.z• vc~uth i.a~c~.ivicu~~.l~ ~r~tl~. 
lie-ed ex e;r•.ience „~•,....,,.,,.,~ ~,~.,r,~, n . . 

6.1.2.E ~1.I .~n.ez~~l~ers shah ~e ~~ c~i:z~te~ b ~ tl~e ~°,<.Y,,,,;~..,c,<n~..t~c~ve ter 
car c~e~ ,~:' ,T-:(:car terms c~#' glzre;e dears. 

~;,, 

Page 50 of 68 

AGENCYOFHUMANSERVICES Proposed Rule E~~;C~iV~: 



~~~te ~ ~ititee 
„<i;e,:~E..t>i~. a,~. ~..y.:i.- .. -.,.hsa..~. T1,., .:1~P..,s-:...8..,8.~....7~.? 

~.2 Duties and Responsibilies 
~~ 

Stet_ ~e ~_ ,- ,_ ! _ ~ °: ct~ s shill incline: 

,6_T2._1,,,.,,1^ ,ss._,'sti.~.~ 't .e .ic~e~.atifac~~ta.on c~~°can.c~3.ci~l$~5 t:Ol' S:.I1~ S~'rl~.~ C(~Iili`C1l.lt~e: 

6.2.1 ^ ~ `~c~gn iitee ee~.in~ ~lat~z~in.~ aged :1:aci.l.itati.on; 

i _ rc~viciin cecc~xa~g e~.ic~~xtions tt~ the lie ~~a.~t .ez~t s ze rari~i:z~ z~ Tez~cv 
initial and. i•~desi~n~tion u-hicll t~= ~~iI1 i~~cluc~c: 

~ ,~ ~7.Z.1. . 3. ~ I'~1~3.~u'.1.Ti ~ ~itresl'~ ~Y$~C~ (.~T$tlsiTt.6:~ T~ £31'~S t'OV.It~E',C~ ~5 ~ 

t~1G .~~;~7t7.1'~YYIt'.Il~~ sr3 c,"u'ci-gi-icc`~s. a o~ca"crzz-a ~, i~IIE~. 

~ 6.2. .3.2 ~~neetin«, u~ ith r°e~reseratatives fi°coin t ip t'~~encv 

6.2.1.E Ra~~kii~ ~ anc~ rec~~nm~;i3din~~ ric~~~ifv a:t~eas t~f focus fc~r the statewide 
system cif care, tc~ lie upc~atec~ ~t feast every three years. Tl~e comt~~ittee 
~~~ill t:c~cus oi~ these r~~~•.2t ~ ~zz•e~s ~~tx~n 1~za~z~zn ~ ~{zu~t~nt~ 
e~17a rind in u•~~k. 
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~.2.1..~.1 I.n ~c c ~tic~n t€~ the- (:cs~-a~~al reccjmn~en.cla~ c3~ ~rc~c~;~s 
the cc~rnmittee ~~-i11 dise~.iss cc~ncei7ls al3c~ut the 
sys~ezn of care ~~s they arise 

C~.2. .~.2 ~s .neeci~;d, th.e; cc~~~.mzttee evil. fc~.r a ire cc~ncerr~s 
tt~ s~~a.~•e u~it~i ~or~~unissic~ncz• s as ~ ro rime 

6.2.1..5 rc~vic3an J tt~ the De . art~n.e:~at .recc~g~~.mex~ at~csz~~ : car can~fiid.ates £car 

process; and 

C~.?.l .~i E '~

.~rau~t~~. , f'' _ :. ...The 
Cc~gz~mitte.es shall advise tl~r; De;~3~rt~~zent c~r~ t11e ql!_!, ,-v anc 
res atisi~rei~e~s of se~°~•ices affe~°ed stE~t~`~•~~. 

~i.2.I.7 De art~nc~~t Pc~lic~': The Cc~~nmitte;es c~='~ ~ : ~ ~z~d. rec;omnlencl ~e~v 
c~1i.c~ tk~.~t ert~in.s tc~ ter si azCzciuttl - ~ ~. ~ ► ~.x~°es ~er~,~ice5 :toy the......

~t~ ~rtatic~n tl~~~.r .~•e re-ser~t. ~ .-

€vici~~~~t S ~r;~ ~;,i~e~~1~: ".I"h.e C;`t~~~.m:~ttees ~lxall. 
r~:vie~v ~~€~re<}ate inic~rm~+~c: ~ ~ri.es;•~n.ce;s and nci~YFc~:u~~ ~~z-~~ice ~, ~, 
a~e;als at least annu~~ 

~-x.1 'r•~,~, c+,,,~ rte„ .~,;,,~v ,2 ~ ' ~. a
t 'y ~-~x r 

„f'41,~, Crh+~ t~,,,..1,~;t+~.,.~, ..11.,71 ;.,r.lg,~la• 

~.. ~ 
. . . . . ,.. 

r 
. ~ ~ 

~~ l 2 Cr r C .:.. • ,::a 

. . . 

3 ~ .. ~.. ~ ~. .. ,. ,. 

"2 '1 1 '2 '2 t't~,+„ ~ .~f..a~.rd s,, ~. .<,o~: , r,E'.<r„-a a.(„Y, i-a,•.,,«tie;~~. , y,rd ,< .,~7 ,. ~yll~.,..,~;r,.,~, 

~ ~ 
_ .. . y . . 
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~ ~s~sera~a~~ ~,~e~its~*~eess~~~~ , ,. 

~ r . ^.~~~.. .. , ~ . . _ _,_ _ .: ~~~,..~~.~,~, ~~~s..~..Arn ,.,..s~ 

'}~?~3~{3~- 

o - u ., - ~ 
4 `~ , . 

i+ f~~'~n ,~tL,~.l F•.,-,., r1,.,~ .~nt~, ~,f'.,~,+;d-;...,4;, , f., +1.l, .3 rI,~„ ~~f:, 
s s 

i~$a"E3 ry ~ ~ j ~ 

~~--Provisional Designation, e—Desi tin -and Cancellation e 
~, Contract 

.,+`, v,a - 'z;'̂  . 

~' 
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~ a: ~. 
_.. _. 

~~-,~£~~.(.A~'~-~~'';s- }tT~-l~-€~'~3-~].3~F~~~f31.i-4v~3ci~r~-- . . ' :~-E~~] -~~~....ti(3 ~~~~t3~•-~~4--

7sa«~„T,,.,t;.~.,, ',. tT., a f`,...~a-.,;~,n~ „~ rra cis' ~ 
`'),,t'v ,3~.,~- €:~ll,~,..;,nn N »zt .~f'+1, 
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~~t"~-z
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.. . w ~ 
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u . a. ~.., ~ ~ v ~ r a a _. ~ ~ Y W. 

~ ~ ~ 
~'i 

a/ 

4'ri C> is ~~s 'Y t'~"£nl YT's !~L\ 
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P s

~- d

~ r 
t 

~ n 

.. ~$S•-~~Y`l~~- 4ra~.—izi~sa`cri-ac"i-oa~`$~i'~v'`'-f}$'-`~~: Ii~~`ivr'rri rci—"czncaf 

~" 
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~?-',~,,. . Provisional Designation 

7.1.1 r'~n rl~enc~r~lav be 1~lz~cecj can ~rc~visi€~~~al status at ~_ tit~~ ~.__, ;=r , lo~.~~in~ a 
c~ete~~nainatic~n ~v tl~~ Cc~rnn~izss~c~ner tx~xt tl~e ~,rr 

7.1..1.1 ~'ailet t€~ cam I r with this rule or ,r a ic:~ ~ ~•e ~ulatic~ns; 

7.1. i.2 I~~~oruin~I r disre *ai~d~:d ar ne #lec~~- ' ,;~,~', acs a~-ccii~c~r practices that 
ct~~ilc~ en.c ~z~~, er th.e e~~ .th c~.z• s~ ~ b e :~ ~in.cliv.ic~u~l.s their :Ea~.ni:~. 
Y11t;IY1~.7G1'4, f'.1I3~?~C?L't,CS. C1C 1. . ' l 

7. .. l. . ~ ~'.zc~l<ztec~ ~~~.~ .znc~ivic~u; .~ ~~m: _ car ci.c7.il rr~ . ts: 

7. . ~ .~- F~IGt~. ~Q 1I131~I~~~ ~ , . ,~ or mc~rc itcl~~s c~~i a ~`t~rrec~iti-e; ~ctic~n Pla~~ 
c~~~ ec ~.i~nt'¢ ~ ~ ted b the T.~e {~~~tm.ez~t s . 

7.1.1.5 Patters . ~`_ ' ~ im i emc~-ct~tion c~ecisic~ns result~n~ from ~. 
~~s: 'i~~i.cii~a] :;~~ ser~~c,e ~~r~~~~ls rocesses; -'~,

~' ~iT'AT?SLIf~L~Tfi~.tasrt+~'.~ uyilir~:criytiC~wry~~.n~aw~r~..vic~ 

.l .6 .~: . ~ 7ec~ ~.n severe :Ezsc~~l. .irres c~.r~s.z~ra.i.ity; ar 

. , Falsi~ies~ c~~~ta`recc~rd lce~pin 

.~ 
y 

~1-1 
k 

A 
S' ♦ 9 

• 9 

A w~, 

~: 
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vm 

v 

_ ~ T~Tj

tx~'-f rtrc ~.a~ ~ ~ x~Y~ e~ f 
b ~ ~, > Z7'tZFL~- lJ'i' 

~-: 7.1.2 Then 'f e~tio of ~arovisional status from the Commissioner 
to the A ll me ude: 

7.1.2.1 Tl~e ~.e sons for such action; 

7. l . ' -" The conditions under which r~`~~'~J.I~M H.~~ I~ ~..II.. may continue to 
urchase services from the Zt~~A~ env while under provisional 

status; and 

~~ y ~ 

~ ~~~~ ~'! :.3'7.1.2. ~ The requireineuts for a Plan of Cot7•ective 
Action in order to be reconsidered for re-designation, 
including: 

1.1.2.3.1. The specific areas needing correction 
~.~ 

'7.1.?.3.' The timeframes within which the elements of the plan 
of correction will be addressed, not to exceed 180 
days. 
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:~-.~-~4: ~:~7. I.2. .3 The criteria upon which the Plan of 
Corrective Action, and the subsequent report on 
implementation, will be evaluated for acceptability 
by the Commissioner 

7. l .s The nt~titic~tion cif rc~visit~~~al status may ~cg•ve as t~~e ~zc~tifi . i, , , ; 
i~zten~ tc~ e--desi~r~atc an ~~~-s~:~~~~ency or cancel a sec;ializec. l.~.; 

'~Aency~ cc~.ntract. 

7. I.~ T~~e C'c~ininlssic~~ler snav ~~lac~ an ~~r;enc J ~ ~ sic~~t 
~.~i~h~ti~t intent tc~ de- c esz<}n~a~e or cancel the s eLi~. c~ ~v rce 
cc~x~.ta~act. 

7.I..~ ?. ~ . . :'Cc~rrectz~-e.Acti.oz~ .~'.it~n 

7.1. .5.1. If~tl~.e C;c»a~zx~.issic~z~e;~• dete:g~r~=1 ~► ~~ ~r ~c ~r f'a.ils tc~ com.~ly 
pith tl€is RuC~ tl~e ~.~ , ,cc ~laa~, €~r othe~~avist. fails tc~ 
sati~factt~r~l~;~ zne~;t tl~~: ~c~ ^~ ~nc~i~-iciu~ls the 
Cc~~ilmissiot~er shall ~v~< ~. u~~ritte~~ zzc~tice to t ie A~enc~r that 
c~i~~Ii~~es the c1e#i ~. ~~nci the }aotetitial fc~r ter~nin~.tion of 
ciesi .n~~:ted stEtt 

t' ,. 

F'I.~zn tc7 tl.~e C'c~.mn.~.issic~~~er.nc~ l~~ter tl.~an tt.~i.z-ty 3(? ~.t~vs after• 
re ceipt ~f~th.e Con~i€-~zssic~ner's n.~tificatit>u c~:I.'~rc~~ri4io~~a . stattizs. 

r _ , _. .. 

~►~ ~. 

l 

7.1.5.3 If the Plan ~'~~"^i•}•~~~~=~Q ~^ ^*~^~ is deemed acceptable by the 
Commissioner, the ~~-~tl senev provisional status will be 
extended for the timeframe specified within the Plan. 

{ ~ 
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~:~:~7. .S. If the Plan . ~ . . is deemed not acceptable 
by the Commissioner, the Commissioner shall notify the 
~ ~.~<3enc~, in writing, of intent to proceed with de-designation 
or contract cancellation or the need for additional infornzation. This 
extension for additional information tivill be no longer than 15 
days. 

~~ 7.1..5.5 At the end of the specified timeframe, the !~ 
~~~ ~~c~u;v shall submit a report to the Coinmis~i ~ ~ n ~, 
documenting that the corrections were made in ace~rd.~ n ~ e w. ith 
the Plan „f r~~f.a.,~„t;=:Q n ~t;nn.

7.1.5. 5 If the Corrective Actions are nog jec ptable by the Commissioner, 
the Commissioner shall not~l}~ tli~~ , ~A cnc ~, in writing, of 
intent to proceed with de-d~~i~r ~ition or contract cancellation or 
continuation of prove ~ i ona t s. 

7.1.5.7 Continuation of -ovi ~i~ 7na1 status ~=i~zx ~v be granted for a period 
not to excee ~U c3 ~~ys and will only be granted in situations in 
which the ~ ~, ,~ is making significant gains and is 
expecte to ~ ~ or exceed all requirements within the additional 
lai»~~{'~~ri;~~ panted. 

`,.t~ While an ~~~Terlc;v is under provisional status for a specific 
~ population, ~~I~DIv1HiI3 AIL may: 

~:~} 
7.I.fi.1 Suspend or amend terms of the annual contract or other 

/~ ~ ►I • \~ 

service agreements between ~''~' I)~~H:(D~,..1.C.., and the 
~~~x --A=~v_, as allowed by contract. 
~~' 

7.1..6.2 Contract with other agencies to ensure uninterrupted service 
provision and quality. 
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7.1..x.3 Initiate the process to identify a new Dc~esignated 
~~€ `~.,~enc~~ for that geographic area. 
a: 

:-~3:47. ..~. Take additional actions, as determined necessary by the 
Commissioner, to protect the ~~ - ~~ ~~ell-~e of -e 

'7„ ,,,2 e--Designation ,~ C e~~~c~n cs e~~aiize Se~~vi~e ~~ °~:;_ x 
C'ar~trac - 

~-3:~~7.2.1 The Commissioner may initiate the profess 
c~esi~natic~n (f€~r Ea 
Seciali:red. S~rvz 
if: 

€' 

;~° ~ 

.. 
~, ._ 

< ~ ~ ~ ~ / 

C)I° CUIItI'c~Ct 

~v De-
uliati~~l f€~r a 

. 
~ 

;., '' The 
`°~ ~ -h yens r has been placed on provisional status and has `~ 

exhibited the unwillingness or inability to improve performance 
as specified in the Plan of Cor7•ective Action and within the 
timeframes established by t~~]~~I)~IH/D~IIL; car 
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'7.2. .2 Tl~e C'c~ ~issic~ner c~etermtn.es an :~~er~c}r meats erne or ~c~rc; ctI' 
tl~e criteria idc~ltified i~~ Scctic~n 7.1.1, 

~1 ~_ 

r' r 

'~ ~ _ 4

z ~ ... ., . i ., . ._ ., 

. tt ,fir.,, 1.a., .. i:l.,~ 

1~,~„1tl~s ~~s• ..sE'.~ri~ nf''sc-.rEic:; 1aa E i# s• `,~„ .~~,, 

~ 
..f ck~s34~i'-k- ~rli~E~ 

v ,~~.,t,;ltt<>~ ..M f~l „£~ r;i -one 
,-.. d~ 

.~'. .._"72.2 The date for de-designat~~n ~; cc~.ntr~ct can~;e.[l~ztifJn. 
~,;,.,,,.+ „ r 1r~.,4,..,~ shall be ~Ict~;i7~~rd by the ~,,~,,,,~,~. 

'c~inmissic>~7er and shall be cte endent on the actions necessary to 
ensure that c ~.ndivic° _ . ,. . . . , , . _ ~-~ . 

f 

_~ .~ -~~ji.tll.in the geographic area of 
the ~~~f3 ~ei~c; ~ ~~etinu~.iu~ to receive the supports and services that 
they need. 

7.2.3 The ~ ~.. to be de-designated car ha~r~ omits cc3nU•act 
canc:~Ii~ ' , ~°~~_~~ ;+~. ^ ~,~*r.x^* ~. ~«~' ~~ shall be notified in writing 

~f: 

-7.?.3.1 The effecti~-e date for de-designation or cc~~s~ract 
cazice..ls~tic~r~ ; 

.~ 
7.2. s.2 The: c.ircuzl~st~nc~;s v which. DMIIlI3A L ~~~i I cc~nii.n:ue to 

~ ~3z chase services tl~c~u~h the J1~,eni~' until cue-clesi~r~a~~c~n car 
ct~~~tr~ct c{z~~cell~tion ~s e('lect~ve• ~tr~d 

7.2.3.3 The actions :. f~I9MI-I"D~IL will undertake to replace the 
~ ~ re~~c 's functions and ensure high-quality service 

provision to persons living in the geographical area 

s.?~—r~-'~72.~ The ~.~e1~c~' to tie de-clesif>nat~d i~r liar-e its ce~~3tract cancelle d 
~-t shill inform its current ~i individuals cif fhe; cha~~ne in tl~e 

se c ='s status, anc~ . rc~vide ihe.~~n w•.if .i.nfc~.r .atic~~ ~i~c~~rt future 
ai7an~en~c;nts. as ~ 7r~c.c1 u~an. ~~~i~h th.e De~sartm~nt(sl 
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,, . ~ .. ~, 
~,4.,,,,,f ,. ~~~„~•„n 

._ . 7.2.5 At any time during the de-designation ̂ N ~~~~t, ^~,"~#;^°~ process 
for a specific population, ~D~;1-T "FAIL may: 

7.2.5.1.1 Suspend or amend terms of the annual contract or c~tla~ r 
service agreements between [ DIL~H-D.~ ! T_ <<~ ~~I ~h~, 
~~ r, as allowed by contract. 

-, + „~ . ..~ ` ~,

y ✓ ~+ J 

.~ ... ~ .T . Z ~Y44'~'Y a]~'[~~f i'EA ` i ~'t'i ' 9/'7 a1v4 {'Y YS! ~] j  . ' '!YM 
4 II.i~ 

1. 

~.~ 7.2.5.1.2 Take additional action , a d ermined necessary by 
the Commissioner, to pr~~i,~ct thu.~a,~l~~u~cll-being of 
service ~~-~~_ -'~~;. _ uals. 
' _ ~ 

n ~ rt r ~~-f, . tt,v ~;" - - 

r~',- zz'. c'c=x~'c.~"- cc'r'rcz-c°rc'cic~i.'r"ci- 3.t. 

~ ~ . . . . .. ~ . 

~. ~~ , ~~. ._ 

~~ 

~~0~ Page 64 of 68 

AGENCY OF HUMAN SERVICES Proposed Rule ~ I IC:C~7 V ~: 

XXJ}s gs'.~~ ~~ 
~ ^. 



~3.~1 Aia~reals 

.: ~A. L}esi.;„natec~l~ ~ fe.alcy that .l-i~s l}een zx~~~ifiecl t~~r the; Ces~n issic~z~~r c~f~tlxu .ir~tiz~t 
tc~ ~~~-c~eeet~ with cic-d.esi~natt~:io . or tc~ nt~t-~ ~~•a~it i~litial d.esi~na~it~~1 status. ~~~11 
hay-e ₹ e ~•i~ht tc~ a cal tl~e d~cisic~n. 

.~ 
~~ 

_ _~ 

°n-~~- ~--ca 

r~S . t~n.sihll]lles. s11~1.1 .tli~~~e'. file I'~.~>llt tc) a 7t;a1. i;.tle ;; : -
.. 

_ 
,_ 

$.3 .~l~tice cif ~.~peal. ~ t~-.rit~e~.~. N~~ti. off_:. , ~ eel statin T il:~.e ~rc~u~.~.cls ft~.r such a3 eal. 
shall be fiicci ti~.ith tine C;~r~ ~r ~vxthrn 10 c ars f~(It~`~-i~~{T E e :~ 7e cv's 

receipt cif t.~.<}ti.fi.ctit.ic>.tl f<>g~1 t' ~ o gin; , ~~.ner c>f the lnteni to e-deli r~G~te tl~e :1. e~~.c~r. 
cancel car ~Iot rene~i ,~~c°~ ~ ~;.,~, cts car nc~t tc~ dcsi€~~~ate the 1~.~v i~~iti~~ 1~-. 
~ e~~cic,s ~c~ ~~c~t 5~. ,~ ~ '~, to appeal .ecisia~~s related tc~ placernenC on pro~~isiorz~l 
Stc~1tlS. 

hearrn~, ~~~~th ~~. ' •t' tf> z~ll ~~rties. Veit in I'<>rt~-fve 45 days c3f'th~ film = c~Ftlie: N 
cif ~; ~pt }~.-iaa.~ sl~.all 13~ conducted l~v tl~e C~O713.7YlISSl4i1.~'t' C5C ~?~3~ ;~~~ ~t~l~l:I' C~~SIf~: 

(I~e:r~ -'~r-,i ;- ,zmnlissioner-'). T}le ~u~•~~os~ cif the la~arin~ ;~.(~all be tc> ~z~:~uze ~l.~at tl~e 
C ~ ... csgxe::r has cc>nsidere;d all ~sc~rti~zent inft~srivatics~a a~-txila Ie ~~rior tcj rz~akin~ ~~ 

~c:isiort ~•e~~~-dit~~ the ~~enc~-'s st~~tt~,s. 

5 Disclosure cif Inf'c~rmd~ti<3n. Upc3ii re;t~u.c ~t cif an~~ ~~rtv related tc~ the ~p}~c~a1, tl~t; 
s Depa~-trnent shall  ~~r~c Fn~~tly p~•<>~~icie the; p~u-ty ~~Tith all t~ublic dc~c~~lii~;nt~ anc~. recc~rd.s it 

' relied upon in re;ac;hin~ it s decision. 

.C~ C',oz~ ~~ct c~:~' ~a «.:1t the Hearin i}~e . ~rties g~~a T resent e~~idence at~.cl i~ it~.l.es5es 
anti 1>e re resented. by counsel. The rec«rd of tl.~e }~earin y sh4~ll. iiicluc e ~~ recc~rdin~ 
of the hearing records rebid a ou, ttnc~. aiiv other inftar atic}n c~.e;~;me;t~. by the 
C;c~mmi.ssi.o~~er tc, Ise ~.~.ecessa~. T for tlae ~rc~cee~~i.n 7. -TI~e l }~~attaale~~.t o~ 

-~ca~ ~€~.~Yler~tal Health ands"~~r the De rrrt ent «f .Disabilitie4. .~«xn ai~cl 
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Inds ~~a.clezit ._i~-in r ~°~~' n ~~ ~4~' T_Tanr'~, co,~-;~o: shall retai:~:~. t}~:is a-~co~~d der the State cif 
~%errnc~.t~t R.ecc~rt~ R.etezzti€xa schec~ lz . ~ . The 
~roc~:ecliu;7s shall die c~t~41.i tc~ t ie t~ablic, 1~h~Yz ~~:~blae access threatens cot~f~dezitialit~7 
rights, a~~v ~~a-t~- tc~ ~ ~e ~.roceed n~ m~v seek a~~ ro~~r~ate aa.~.e~sures #~~ .r~ otect 
co~.~_tic~enti.alit , az~c tie t:'E>tr~ issic>a~er sl:~.aIl tike necess~~ry ste s to r<>tect 
cr~n~~ezatiality. 

.'7 .~atic:e oi'c~e~:i.szc~.n. The C;c~ .missioner shall sssue a ti7aal `i~ritten ~.3ecis.zc~n `{-it zr "~,~~~t~ 
,~3Q c[ays af.~ila.e l~.eaz~zt~~~ l sec ~~1~O tlae evic-ience ~.res~~ztecl orally a~a.ti in ~~- _ 
ciec-.isic~n shall c:. sent 1{3 all parties. 

. lf~ativ a.fti.l.e parties ti~Tish t4 a~~~eal tl~e ~ecisic~.~1 ~~~`fhe Ccsrnrnisc r~t s mii 
an ~~~~eal., a.aa. ~~Ta-i.ti ~, to t}~e ~~cx-et~~ar~~ of the f'~~e cy u~`.~-Ium~, ~ ~s attain ten 
~ I.{~ clays of ~-ecei t ofthe Cc~missic~ner"~ ciec7sioz~.. The Secr~,~ , c~~: tpTie r1~en.cy cif 
H~7~iyag~ ~er~-ice: slxr~.11 lase ~i.:~'1~~~-~th~ir r~~~i`~v €iii tlie. rc~~ 'rc~. ~~rese c~. t€~ 11~ 
~,C7TT1IY1i5SI£711~:~'. 

. Tl~e Secretary ofd the A~enev of Hum~rn Sci~•icc.s s~< ._ a ~-~~iCten da;cisic>gY witl~i.n 
3() tiays. `I'lie decisia~z t~f the S~cre.tag-~ t>f the ~ ~~ ~ Human S~°.rvices e~-ill be t~Zc~ 
iui~~l action o1'the; ~~Jenev. If ~u.rther rc:~ ic:~~,~ _ xl~ie to an a~t,rieved. ~~r~rty, it shall 
lie l~rc~u~I~t is~ t}~e cc~t~x-t a~~tl.a.c~rizeci to .reti~i ~~-_:' 'titters ~~:ithin 10 days of'teceipt of 
t}.~e fin~l. .t~c~encv «f um~~n Services ac~t ~ a~,, shall. ire based u:~on tl~e re~;c~rd 
c~~tal~lish~~ at t a; l~ea~•iiais b€;fc>re° the " . ~s ,:sic}a~c~r ~inct thy; c~c~cisioF~ of th Secre;ta~v cif 
tlae ~lt~e~~c oI 1-Iuxxz~~z Ser~~rcLs 

-;~--~4~ 

~~t e-~~t~z~:- 

'. is ~ ... y~ 

t  "cx~'i ~ €"-r - ~.~i'`~'c~~~cicnisrr`  ✓ - y-~sv~r- i~`st.'c -~i- ciao' ya-FYI' 

r ~'~.-,~.,h 

.. .. 

t. . . . . ~~ . . 

.

. 
~ 

... . . . . . .. 

. . . . . 

~ . . 
Y 
i L"~ r 

. . ~., . . l. . . ' . . ~,. . t., s. . . . . 

J  ~ ~ ~ ~ ~ a 

~o~n q.+~ n n~j .~ti.~4rro 
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r`'r',~a-̀ ~~—sc'c~3~-k'~-r`k1 . ~~}~c~-. cE3-fe`'~ 
G:n~+.-or~iR, f'tt,.~ n :.~,,1,., ~ 7_T~, ,~.~„ 
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.4 Investigations and Enforcement f•R^' ;~ ~ ¢',~., t, . , r ~,;r ~ ,~~~; ~°' 
u~~ ,xrin~:~, n~,,, . •~, 

, 1 r`n~"'~-~~'``~'~~~"-'  ^ ~T Tl~~; L}e~~rtgnenis will routinely review a~*ency c~}}eratinns 
ancl: ~-services offered or supported by the Designated or 5~pecialirec~ S:~ervice 

~;~=~ rc~~c~,r to ensure that they are operated in compliance with department 
rules, regulations, contract/grant requirements, division mission, and t loc h 
service plan. These reviews may include site visits and may or may no 
announced in advance. ~ ~ 
€;~ 

„9 . : "l he C.)e~mei~ts ~' '' -]:. , may additionally ~ 
'~,• ~, in~est.i~~jte of actions of an • ~, •re ,~~~response to 

c:cn~ccrns o.r feedback for as a result of inf~i7natio~~ rcc ived from other 
sources. Such investigations shall include direct corfll» ~.~r i ~ ~ltioa and deliberation 
with the entity filing the ~~;~r:~-canc~~~1s car• fccd r ,_' c,r providing the 
information to .ensure that the Department ha a~ ~ u rate and complete 
information. Agency reviews may or may not l~~am unced in advance. 

~:~--
€i~9,3 Findings of these ~ 4 ie s will be considered in the re-

designation and contract renewal prt~~~~s. 
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1.0 Authori 

1.1 This rule is adopted pursuant to 18 V.S.A. §§ 8907, 8911(b), 8913, 8726(b), 8730, 
and 8731(c). 

2.0 Purpose 

2.1 This rule establishes the requirements for the designation of nonprofit agencies 
("Designated Agencies") by the Agency of Human Services (AHS) to pr e 
community mental health and intellectuaUdevelopmental disability~sc~vi ~, 
within distinct geographic areas of Vermont. Additionally, this rude 
establishes the obligation of "Specialized Service Agencies" by .4. 15 t~~ 
provide either community mental health or intellectuaUdei-~1~pnlental 
disability services within the State. ~ 

2.2 AHS will review this rule annually and update its ntent, a ~emed 
necessary by AHS, to promote alignment with nat' lly recognized best 
practices, state initiatives advancing quality and uit care delivery, and 
all applicable state and federal laws. 

3.0 Definitions 

3.1 "Adverse benefit determination" mns any of the following: 

3.1.1 Denial or limited ai,thot7zation of a requested service, including 
determinations bas~ci ~~n the type or level of service, requirements of 
medical necessit}, apropri~iteness, setting, or effectiveness of a covered 
service, 

3.1.2 Re 'off, sus Sion, or termination of a previously authorized service, 

3.1.3 enial, i hole or in part, of payment for a service, 

3.1. Fail e to provide services in a timely manner, as defined by the Agency of 
d Fluman Services, 

3.1 ~ Failure to act within timeframes regarding standard resolution of grievances 
' ~,~ and appeals, 

3.1.6 Denial of a beneficiary's request to obtain services outside the network, 

3.1.7 Denial of a beneficiary's request to dispute a financial liability, including 
cost sharing, copayments, premiums, deductibles, coinsurance, and other 
beneficiary liabilities." 

3.2 "Agency" means a Designated Agency (DA) or a Specialized Service Agency 
(SSA). 
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AGENCYOFHUMAN SERVICES 

3.3 "Board" means the Board of Directors (or equivalent) of an Agency. 

3.4 "Catchment Area" means a Designated Agency's geographic service area, as 
determined by the Commissioner of DMH and/or the Commissioner of DAIL. 

3.5 "Certification" means the process by which DAIL's Developmental Disabilities 
Services Division (DDSD) determines whether a provider meets minimum 
standards to provide publicly funded supports or services to people with 
intellectuaU developmental disabilities and/or their families. Certific i n and 
designation are interchangeable terms for the purposes of DDSD. ~ 

3.6 "Commissioner" means either the Commissioner of Mental Healt (Dl ) or the 
Commissioner of Disabilities, Aging, and Independ .nt I:i~ in~ ~(DAIL), as 
indicated. "Commissioners" refers to both collectively ~, 

3.7 "Complaint" means the same as "Grievance" bel with t exception that it can 
be resolved in one interaction with the initial staff iving the issue. 

.„ 

3.8 "Day" means calendar day, not business day, ss orharwise specified. 

39 "Department' means the Deparhnent of is bi s, Aging and Independent Living 
(DATE), or the Department of Mental Health ~DMH), as indicated. "Departments" 
means both DAIL and DMH collecti~ ~lv. 

3.10 "Developmental Disability" ) iueans an intellectual disability or an autism 
spectrum disorder which curre~ before age 18 and which results in significant 
deficits in adaptive beh for r at nifested before age 18. 

3.10.1 Temporar~~ 'd~ti~its in cognitive functioning or adaptive behavior as the 
res ~ ~r ~tnotion disturbance before age 18 are not a developmental 
disability: ~, 

f 

3.10.2 '~ hc~•-onset after age 18 of impaired intellectual or adaptive function due to 
~~ drugs, accident disease, emotional disturbance or other causes is not a 

velopmental disability. 

3.1 1 ~~I~i osed individual" means an individual who openly discloses their disability to 
the Agency. 

3. ~2 "Disability" means, with respect to an individual: 

3.12.1 A physical or mental impairment, including alcoholism and substance 
abuse, as defined by the Americans with Disabilities Act, that substantially 
limits one or more of the major life activities of the individual; or 

3.12.2 A record of such an impairment; or 

3.12.3 Being regarded as having such an impairment. 
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3.13 "Family member" means an individual who is related to a person with a disability 
by blood, marriage, civil union, or adoption, or considers themself to be family 
based upon bonds of affection, and who currently shares a household with the 
individual with a disability or has, in the past, shared a household with that 
individual. For the purposes of this definition the phase, "bonds of affection" means 
enduring ties that do not depend on the existence of an economic relationship. See 
the section on Individual Rights for limitations on family member participation. 

3.14 "Grievance" means an expression of dissatisfaction about any matte that ~~n an 
adverse benefit determination, including an individual's right c~ dispu an
extension of time proposed by the Medicaid Program and the denial~uf ~l ~c~. est for 
an expedited appeal. Possible subjects for grievances include, taut arc~~bt limited 
to, the quality of care or services provided, aspects of iuie~~~ers~~nal relationships 
such as rudeness of a provider or employee, or failu~-c t~:~ respec~t the member's 
rights. 

3.15 "Individual" or "Individual with Lived Experience"~~~~ans a person who is, or-was, 
eligible to receive services from an Agency because of their disability. 

3.16 "Individual Appeal" means an internal r vii ~ the Medicaid Program of an 
adverse benefit determination." 

3.17 "Intellectual Disability" defined. 

3.17.1 Intellectual . bilit~~ means significantly sub-average cognitive 
functionin<,Z3~at~ i at least two standard deviations below the 
normative con~ari n group. On most tests, this is documented by 
a fiill=scale sore of 70 or below, or up to 75 or below when taking 

~ inio ~ucc nt the standard error of measurement, on an appropriate 
norm-reference standardized test of intelligence and resulting in 
si ficant deficits in adaptive behavior manifested before age 18. 

3.1?.?r Intellectual disability includes severe cognitive deficits which result 
a from brain injury or disease if the injury or disease resulted in 

deficits in adaptive functioning before age 18. 
r 

3.18 ~"Local Community Services Plan," means the plan required by 18 V.S.A. § 8908 
which describes the methods by which an Agency will provide those services." This 
was previously referred to as a Local System of Care Plan. 

3.19 "Medicaid Program" means: 

3.19.1 The Department of Vermont Health Access (DVHA) in its managed care 
function of administering services, including service authorization 
decisions, under the Global Commitment to Health Waiver ("the Waiver"); 
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3.19.2 A Department within the Vermont Agency of Human Services (AHS) with 
which DVHA enters into an agreement delegating its managed care 
functions including providing and administering services such as service 
authorization decisions, under the Waiver; 

3.19.3 A Designated Agency or a Specialized Service Agency to the extent that it 
carries out managed care functions under the Waiver, including providing 
and administering services such as service authorization decisions. based 
upon an agreement with Department within AHS; and ~ 

3.19.4 Any subcontractor performing service authorization decisi~s on behalf of 
a Deparhnent within AHS. ~-

3.20 "Provider Agreement" means the service contract signed ~~ t11c Agency and either 
the Department of Disabilities, Aging and Independent Living, or the Department 
of Mental Health. ,~ '° 

3.21 "Related party" means all affiliates of an Aenc including the affiliate's 
management and their immediate family mem ~r~i~ig. ificant others; the affiliate's 
principal owners) and families/significan ot}iers; i nvestments accounted for by the 
equity method; beneficial employee tru managed by management of the Agency 
and any party that may, or does, cc~i7 i business with the Agency and has 
ownership, control, or significant rnllu, ~~nce over the management or operating 
policies of another party to the. cxt~nt fTiat an arm's length transaction may not be 
achieved. r 

3.22 "Related-party transac ' " mr<lns ansaction in which one party to the transaction 
has the ability to imps . se ~o~ttract terms that would not have occurred if one of the 
parties was not a i~el ~.t~ clparty. 

3.23 "Self/fa,nily-mana~T~'d" means the Individual or their family plans, establishes, 
coordin~t~s, mai~itains, and monitors all developmental disabilities services and 
mans tl dividual's budget within federal and state guidelines. 

3 

3.24 "~~~ar~-~n~~naged" means that the Individual or their family manages some but not 
all tiledicaid-funded developmental disabilities services, and an agency manages 
t l °"remaining services. 

~ ̀  X3.25 "Specialized Service Agency" or "SSA" means an agency contracted by the 
~' Deparhnent(s) to provide specialized services or offer a greater choice in services 

which are needed by individuals with a serious mental illness, or children and 
adolescents with a severe emotional disturbance, and/or for persons with 
developmental disabilities. 

3.26 "System of care plan" and "State system of care plan" means the plan require by 
18 V.S.A. §8725 describing the nature, extent, allocation, and timing of services 
that will be provided to people with developmental disabilities and their families. 
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4.0 Designated and Specialized Service Agencies 

4.1 General Requirements 

4.1.1 A Designated Agency (DA) and Specialized Service Agency (SSA) 
shall comply with all applicable State and federal regulations, 
contracts, grant agreements, or other legally enforceable documents 

4.1.2 An Agency contracted through DAIL shall comply with the tate ~ 
System of Care Plan for Developmental Disabilities Servic s.. 

4.1.3 An Agency contracted through DMH shall comply with e D ~1 H 
Mental Health Provider Manual. x

~ ~ 
4.1.4 Agency designations shall be determined based on~t~l~.~specific 

populations) served by the Department(s~): 

4.1.4.1 Individuals with intellectuaUde lc~pme~~tal disabilities; and 

4.1.4.2 Adults with mental illnes ~r ~; ith significant mental health 
needs; and children and acl~l~ ~ ~ents with, or at risk of, severe 
emotional disturbance, ~~r w insignificant mental health needs, 
and their families 

4.1.5 An Agency may hay-~ mint le designations. 

4.1.6 Agency designatiar~ , e for a period not to exceed four years, 
unless ~x id~d the Commissioner. 

4.1.7 Agencies may provide services directly and/or may enter into 
~ a«reement5 with individuals or organizations for the provision of 

se s. 

~.1.'i gencies designated in the area of Developmental Disabilities may 
,~" ~' only provide services directly if they have been certified by DDS to 

deliver these services, as required by the 18.V.S.A., Chapter 204A. 

4.1.9 Designated Agencies shall request and obtain approval from the 
~' appropriate Departments) prior to any merger or contract that 

impacts service delivery with another Agency or organization when 
that merger or contract impacts service delivery. 

4.2 Agency Designation Process 

4.2.1 Initial Designation 
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4.2.1.1 A Designated Agency shall be incorporated to do business in the 
State of Vermont as a nonprofit organization and shall have 
received or applied for federal recognition as atax-exempt 
charitable organization as defined in Section 501(c)(3) of the 
Internal Revenue Code of the United States. 

4.2.1.2 An organization may apply for initial designation as a 
Designated Agency if: 

4.2.1.2.1 The Designated Agency for the catchmeflt ~~~ is 
notified by the Commissioner of intent to de- ~, 
designate; or - s 

4.2.1.2.2 The Designated Agency for the catclunent a rea will 
not apply for re-designation, 9~ 

4.2.1.3 An organization may apply for ini~.~~l design on as a 
Specialize Service Agency if: 
4.2.1.3.1 The organization offers `a cJi ~nctive approach to 

service delivery art~d~;oordination 
4.2.1.3.2 Services meet d i sti nct i v e individual needs 

4.2.1.4 An Agency shall apply toy; r ial designation using the 
application provided b t e Department(s). 

4.2.1.5 Designated A nci may apply for new designation for an
additiona~pc~ iilati , provided they meet the requirements and 
there i ~ not ~t maxis mg DA in the geographic area for that 

u~titiun or the existing DA is not applying for re-
de~5i~~nat~ n. 

8 .2.1.6E h Designated Agency shall be evaluated for re-designation 
every four years. 

-x.'.1.7 The State Program Standing Committee (Section 6.0) for the 
relevant service system shall evaluate each application for 

,' initial or re-designation, and any relevant supplemental 
Y ~ ~ ~ information. 

~ 4.2.1.8 The State Program Standing Corrunittee shall submit a written 
~ recommendation to the Commissioner regarding initial or re-

designation, and supporting documentation for this 
recommendation. 

42.1.9 An Agency not chosen for initial designation shall have the 
right to appeal the decision pursuant to 18 VSA 8911(b). 

4.2.2 Re-designation 

~~~~
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4.2.2.1 An Agency seeking a renewal of designation shall continue to meet 
the requirements established for initial designation, as well as the 
following requirements: 

4.2.22 Agencies desiring re-designation shall submit a letter of intent 
to apply for re-designation to the Commissioner no more than 
thirty (30) days after the Agency's receipt of the 
Commissioner's written notice letter. 

4.2.2.3 A formal application for re-designation shall be submi ed ~y 
the Agency no more than sixty (60) days after the ~~cnc}'s 
receipt of the Commissioner's written notice. e~ 

4.2.2.4 Departments shall review relevant info 'on i11- termining 
whether re-designation is appropriate, inclu iin~„ but not 
limited to: Continuous Quality Improvement~lans; Local 
Community Services Plans; and Aen ~ erformance data. 

4.2.3 If an agency has received accreditatici~tiuin one or more state or 
national bodies, the Deparhnent j in~~~~ s stitute relevant 
accreditation review findings for re -d designation requirements. 

4.2.4 The Commissioners) shall .licit public comment for a period no less 
than two weeks and/o,~. #~o~ • public hearing to obtain input from 
interested public, anc~ 1x111 ek input from the appropriate State 
Program Standing L c~iiuiu ~ (s). 

4.3 Service Delive olicies 
4.3.1 a gencies 1 comply with the requirements included in any contracts 

or ~i reements with the Vermont Agency of Human Services or of its 
dep~ ents. 

~~ ~ 2 Agency shall not preclude anyone from receiving the services of the 
~ Agency due to inability to pay per 18 V.S.A. § 8910(c). 

~~33 A Designated Agency shall ensure timely provision of services for the 
individual, as defined in regulation, State System of Care Plan for 
Developmental Services, and in the DMH Mental Health Provider 
Manual for Mental Health Services. 

4.3.3.1 A Designated Agency shall not discriminate in the 
administration of programs, services, or activities or 
exclude any individual from participation in programs, 
services, or activities based on race, religion, color, 
national origin, genetic information, maritaUfamilial 
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status, sex, sexual orientation, gender identity, age, 
pregnancy status, place of birth, crime victim status, 
military, veteran status, disability, or any other 
protected status. 

4.3.3.2 The inability of a Designated Agency to meet the needs 
of an individual shall not be a factor in any decision by 
the Designated Agency to refuse to serve the individual. 

4.3.4 The Designated Agency shall ensure, within its catchment are 

4.3.4.1 That a comprehensive, integrated, accessible and res}~~n~iti ~„uray 
of services, staff, and supports is available to meek the service needs 
of eligible persons consistent with the esta lis~ied sci~::ice and 
budget priorities and allocations; 

4.3.4.2 The provision of all comprehensive : cry icy s, as detailed in the State 
System of Care Plan for Developm tul Services; and in the DMH 
Mental Health Provider Manual tor'~1v~ta1 Health Services. 

4.3.4.3 The provision of crisis re iuns~. services for the designated 
populations; 

4.3.4.4 Providing, ancl'hr con~i~acting for the provision of, secure and safe 
services for pcopl~~ho are in the custody of the Commissioner 

4.3.4.5 fi provision in a timely manner of services needed to assist the 
:o~nmis ner in any relevant legal proceedings, including 

tr~jnsn~ission of records and witness statements; 
x 

4. ~.-~ 6 The provision of timely return to the community from inpatient or 
institutional placements; 

.~ 
4.3.4.7 The provision of timely processing of: individual applications for 

r 

service, information and referral to community and government 
resources, education about choices for service, and support options, 
including self/family-managed services where applicable; 

4.3.4.8 Effective collaboration with related community/human service 
agencies providing support services in the region, including but not 
limited to: physical or dental health services, social services, 
housing and nutrition, substance use disorder services, education 
services, employment services, relevant state departments/agencies, 
local emergency deparhnents, law enforcement, Designated and 
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Specialized Service Agencies, veteran and active military services, 
peer service organizations, therapeutic foster care services, 
including collaboration between Mental Health and Developmental 
Disabilities within the Agency, and higher levels of care. 

4.3.5 The Agency shall facilitate all necessary referrals to external providers. 

4.3.6 The Agency shall respond to referrals they receive in a timely ma~n~,r. 

4.3.7 The Agency shall continue care coordination for individual wlio acre 
referred to a higher level of care, including participation,«~ith d' charge 
planning for their expected timely return to the cli 't's c~~mmu~nity of 
choice. Documentation for such care shall be niaintaincci l~~c the duration 
of the Agency's provider agreement, and i , applicable designation status. 

4.3.8 The Agency shall ensure that contracts ar • in e with all service 
providers with whom the Agency con~acts ~~ services using DMH/DAIL 
funds. The contracts shall detail t rods ~~id responsibilities between the 
two entities regarding individual servic~;s and administrative functions 
(including information shari r an~c~ rc~orting, fiscal monitoring of 
individual services, and se rce pan implementation). 

4.3.9 The Agency shall prc~~~i~lc cessary information and guidance to the 
Individual or fare lv mini' regarding their responsibilities for shared 
management ndivid is d families shall be provided information 
regar ' e tion to self/family-manage services. 

4.4 Agency Oganiza nd Administration 

4.4.1 Thr :1~cr~cy shall have administrative structures which encourage open 
u»>nrixnication among all entities (internal and external) and which 

~upl~ort the development of mechanisms to identify and respond to 
~ ar~anizational needs and concerns. This includes, but is not limited to, 

processes that support: 

~ ~~ ~ 4.4.1.1 Consistent values, mission, vision and goals displayed by all 
Agency staff and policies. 

4.4.1.2 Communication and collaboration among managers, staff and 
administration related to programmatic planning for both short-
term and long-term effectiveness. This includes the sharing of 
organizational outcomes and performance improvement plans. 

~~~~'
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4.4.1.3 Timely and shared decision-making by program managers, 
supervisors and/or administration. 

4.4.1.4 Positive staff morale and regular review of staff satisfaction and 
feedback. 

4.4.1.5 Communication and collaboration with individuals, families, 
other providers and community partner organizations. 

4.4.1.6 Positive community presence and support of key commlit` ~ , 
partner organizations. ~ 

4.4.1.7 The Agency shall have an organizational ch ~~~~ in`~_al 
reporting and supervisory relationships b tiit~ul~ tits. 

4.5 Culturally and Linguistically Appropriate Sevvices (CLS) 

Designated and Specialized Service Agencies shall ~iliaii with the National 
Standards for Culturally and Linguistically r priate Services (CLAS)1 in 
Health and Health Care. Agencies will prc►.v cit fective, equitable 
understandable, and quality services that arc ~•esponsive to the diverse 
cultural heath beliefs and practices. prei~a~rca languages, health literacy, and 
other communication needs of inciividu~ls served. 

This will include, at a mini un~: 

4.5.1 Promo ' S t ough policy and practice 
4.5.2 R-ec ent and support of culturally and linguistically diverse 

staff an eadership 
4.5.3 Training on CLAS for staff, leadership, and the Board 

,4.5.4 Layr~uage access services, as described in the Accessibility 
section of this Rule (4.15) 

4.5. Ongoing assessment of the organization's CLAS-related needs 
and integration into Continuous Improvement goals 

.5.6 Collect and maintain accurate and reliable demographic data to 
monitor and evaluate the impact of CLAS on health equity and 

~, outcomes to inform service delivery 
~ ~ 4.5.7 Ensure information related to the grievance and appeal process 

~ is accessible to the individual 
~ 4.5.8 Ensuring culturally and linguistically appropriate intake and 

assessment of eligibility for services 

4.6 Board of Directors (or equivalent) 

' Accessed January 2024: https://thinkculturalhealth.hhs.gov/clas/what-is-clas 
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4.6.1 Board Duties 

The Board of a Designated Agency shall: 

4.6.1.1 Meet the requirements established by 18 V.S.A. § 8909: 

4.6.1.1.1 Must be representative of the demographic 
makeup of the area served. 

4.6.1.1.2 At least 51 % of the Board must b 
individuals with lived experience or arnily 
members of individuals with lived 
experience. ~ 

4.6.1.1.3 The Board will survey riibersannually to 
ensure the requirement is mot. 

4.6.1.2 Be responsible to the Departments) the application and 
implementation of Agency estal~lisl d policies related to 
DMH/DAIL funding. ~ 

4.6.1.2.1 The Board shall~~appoint an executive director (or 
equivalent) ~vho shall be responsible to the Board 
fir all ~lgciicy activities and for the application 
anti itnl~lementation of Agency established 

`~~c~li~ic~. 

4.6.1.3 Al'~ iun~~ ' h 3 V.S.A. § 1222, Board members will be 
o potential conflicts of interest, and disclose the 

onfl' t, recuse themselves, and/or discuss with the Board as 
re~evant. This is especially in cases of: 

4.6.1.3.1 Executive Director (or equivalent) hiring, 
review, and/or firing 

4.6.1.3.2 New board member selection 

4.6.1.4 Deternune and promote the mission of the Agency. 
~m ~ r 

~. 4.6.1.5 Assess community needs and resources and provide 
recommendations to Agency for how to address those 
identified needs. 

4.6.1.6 Review Agency coordination with other service systems and 
agencies within the geographic area. 

~~~~
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4.6.1.7 Review, and provide recommendations for, the Continuous 
Quality Improvement Plan for each DMH/DAIL population 
served by the Agency. 

4.6.1.8 Review the service capacity in the geographical area to meet 
the needs of eligible service recipients, within the guidelines 
established by, and the resources available from, 
DMH/DAIL. 

4.6.1.9 Oversee that policies and services are consistent thy. ~ 
mission and outcomes of the State of Vermont, the A~,c;ny 
of Human Services, DMH/DAIL, and the needs of 9 
individuals and families receiving serves. . 

~ ~ 
4.6.1.10 Recommend or approve new Agency p~~l i ~ y and significant 

policy updates. 

4.6.1.11 Review and approve the Agency l~udbGt and monitor 
Agency financial status an sta L[~ c~~inpensation rates. 

4.6.1.12 Oversee service quali ~fiing the review of aggregate 
individual satisfaction ation, and aggregate 
information on gev es and individual service appeals. 

4.6.1.13 Assure that"thc .~ ency maintains a technological 
infrastr ~ctu, ~ to onduct business effectively with external 
entities, ~nelud~ DMH/DAIL and other state and local 
se~l~ice a~eucies and systems. 

4. . l~Main ain confidentiality regarding the information it 
re,~eives during its deliberations on Agency staff and 
individuals. 

`~ r 
~.~i:1.15 Ensure that Agency staff training is conducted in an 

effective and timely manner. 

i 
~~~ Board By-Laws 

~ ~ 4.6.2.1 The board shall adopt bylaws that include, but are not limited 
~ to: 

4.6.2.1.1 Clearly written responsibilities and authorities of 
the Executive Director (or equivalent). 

4.6.2.1.2 The powers and duties of the Board, its standing and 
special committees, and the responsibilities of 
individuals serving as board members, including 
attendance requirements. 
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4.6.2.1.3 That Board meetings be open to the public, except 
when the Board determines the need to convene in 
Executive Session. 

4.6.2.1.4 A statement of its policies and procedures for disposal 
of assets and debts and obligations in the event of 
dissolution of the Agency, including the return to 
DMH/DAIL of any assets and property directl 
obtained with DMH/DAIL funds, as allows by ta~~~. 
When a Designated Agency merges wit~~anc~th 
organization, the Agency shall obtair'~~sritier 
authorization from DMH/DA appr~~ i~~b he 
transfer or requiring return the ~~seis and property 
purchased directly with MH/T):~II,~funds. 

4.7 Local Program Standing Committee 

4.7.1 The Agency shall establish a Local Progr~ull Standing Committee for each 
population served by the Agency - 

4.7.2 Committee Structure 

4.7.2.1 Each Local Pr~~;r<~m Standing Committee shall be comprised of 
at least five ~~i~mh~r~ a majority of whom shall be disclosed 
individual witl dir lived experience and/or family members. 

~'.7 X1.1 , ~In Developmental Disabilities Services, at least three 
members shall be people with direct lived experience 
receiving services. 

X4.7.2.1.2 In Mental Health Services: 

4.7.2.1.2.1 At least two members shall have direct 
lived experience receiving adult mental 
health services; and 

4.7.2.1.2.2 At least two members shall have direct 
~ lived experience receiving child, youth, 

and family services, or be family 
members of an individual with that lived 
experience. 

4.7.2.2 At least one member of each Local Program Standing 
Committee shall serve as a voting member of the Agency Board 
of Directors (or equivalent). 
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4.7.2.3 The Local Program Standing Committee maybe comprised 
totally of agency board members if criterion 4.7.2.1 is met. 

4.7.2.4 Committee members shall have the knowledge and Agencies 
shall provide the training necessary to be active participants in 
the development of the Local Community Services Plan. 

4.7.2.5 The Agency Board of Directors (or equivalent) shall detern~~~e 
its policy for reimbursing committee members for exp~ns~ ~ that, 
if not reimbursed, would prohibit the member from ~ttclldulg 
committee meetings. ~ ~ 

4.7.3 Duties and Responsibilities 

4.7.3.1 Local Program Standing Committeresponsibities shall 
include: 
4.73.1.1 Providing recommendatiuns ~ the Agency's 

leadership regarding ~}i~ appointment of a new 
program directs yr i}~~ erson responsible for 
program services. 

4.7.3.1.2 Providing feed ack about Agency operations, 
manacemeut, and quality to the program services 
director <~t least annually, including the review of: 

X4.7.3.1 . "? . I Aggregate results of staff, individual, 
and, if available, community partner 
organization satisfaction surveys; 

~ ~ 

4.7.3.1.2.2 Agency or program training plan, as 
~ described in 4.12, which shall be updated 

at least every three years and reviewed at 
least annually for DDS; 

4.73.1.2.3 Aggregate results from DMH/DAIL 
4 quality processes, and any corrective 

actions planned or completed; 

` ~ ~ 4.7.3.1.2.4 Agency Continuous Quality Improvement 
plans and corresponding results; and 

4.7.3.1.2.5 Aggregate complaint, grievance, and 
appeal data and agency responses to any 
themes identified. 

4.7.3.1.3 Engaging with the Agency Executive Director (or 
equivalent) at least annually. 

.~'`~.VERMONT
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4.7.3.1.4 Assisting with the development of the Agency's 
Local Community Services Plan, including 
establishing priorities for resource allocation, and the 
schedule for the anticipated provision of new or 
additional services. 

4.8 Continuous Quality Improvement 

4.8.1 The Agency shall develop, implement, and maintain an efl~cti ~; 
ongoing, Agency-wide data-driven Continuous Quality Impro~ cmciit 
(CQI) plan, that is reviewed annually and updated at least e~•er~~four 
years. The CQI plan shall: '~ 

4.8.1.1 Reflect the complexity of its organiza`ticm, services, and 
population served, and invol~~ all Agen services (including 
those services furnished under c~iltract or arrangement with a 
third-party); 

4.8.1.2 Pnontize indicators attic t . 

4.8.1.2.1 Fc~r rn ~ t health populations: 

,~ 
llnpro ed mental health outcomes; 

P ' 

4.x. 1 .?.? or developmental services populations: 
ommunity inclusion; independent living; 

~` health and safety; trauma evaluation, prevention 
t and mitigation. 

4.8.1.3, Prescribe actions to demonstrate clinical care and operational 
improvements; 

x.8.1.4 Include the perspectives of individuals and families and a 
` ~ ~ mechanism for input by community partner organizations, as 

appropriate. 

4.8.2 The Agency shall maintain documentation of its quality assessment and 
~' performance improvement program and provide such documentation to 

'~ the Departments) upon request. 

4.8.2.1 There shall be at least one measurable outcome for each goal 
of the CQI plan. 

4.8.2.2 There shall be at least one responsible team, program, or staff 
role identified for each goal. 

~~~~'
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4.8.3 An Agency shall respond in a timely and effective manner to any 
Corrective Action Plan (or equivalent) approved by the Deparhnent(s). 

4.9 

x p 

Required Event Reporting 
4.9.1 Individual Complaints, Grievances, and Individual Service Appeals 

4.9.1.1 The Agency shall have policies and procedures to address 
individual complaints, grievances, and appeals that are 
consistent with requirements established by the A`,enc~r of 
Human Services, and the Department of Vermont N~alth :access 6 
(DVHA). ~- ~` 

4.9.1.1.1 All grievances and individual sc~-vi~~ appeals shall 
be submitted to the Depa~~tlncnt old ~'~rmont Health 
Access Warehouse within 1~ calendar days of 
receipt ' 

4.9.1.2 Com Taints rievances an individ al service a eals shall be A ~ g ~ PP 
reviewed regularly, includin~n aggregate, to identify and 
address any trends. A minimum reviewers will include: 

4.9.1.2.1 The Bc~~rt-d irectors (or equivalent), per 4.6.1.12 
4.9.1.2.2 Local Proram Standing Committees, per 

r ~.~.3.L.2.~ 

4.9.1.2.E Stat~.Yrogram Standing Committees, per 6.2.1.8 
4.9. 2.E The parhnent of Mental Health and Deparhnent 

of inabilities, Aging and Independent Living 

4.9.2 itical In~icYent Reports 
~.9.~:1 Agencies will follow the requirements set forth by 

~ Departments: 
4.9.2.1.1 For mental health services, the Critical Incident 

~ Reporting Requirements 
4.9.2.1.2 For intellectuaUdevelopmental disabilities 

~,~ services, the DAIL Developmental Disability 
.'~ Service Division and Adult Services Division 

Critical Incident Reporting Guidelines 

x.10 Data Policies 

4.10.1 The Agency shall have a technological infrastructure that enables cost-
effective information collection, analysis, and telecommunication 

~~VERMONT
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4.10.1.1 Submit all required data in the format and timeline specified 
by DMH/DAIL; 

4.10.1.2 Monitor and report on service costs, accessibility, service 
provision, case mix, quality assurance and improvement, and 
outcome activities as required by this rule and the Provider 
Agreement; and consistent with the DMH Mental Health 
Provider Manual, the Medicaid Manual for Develop ~ 
Disabilities Services and DDSD Encounter Dat , uhm ss' n 
Guidance for Home and Community-Based Se ices asp
appropriate; and r e` 

4.10.1.3 Support high quality and responsiv~c strc~ ~r~vision with the 
capacity to monitor the services delive~ccl y contracted 
service providers, and/or persun~ who sh e-manage, 
consistent with this rule, the Prc~~ ides Agreement, and the 
DMH Mental Health Pro er Manual, the Medicaid Manual 
for Developmental Disabil ir~ie~ Services, and DDSD 
Encounter Data Sub icon Guidance for Home and 
Community-Ba e es, as appropriate. 

4.10.2 The Agency will re n a i ~I ~ ~mpliant with national standards such as the 
United States Corgi at for Interoperability (L7SCDI) for data 
transmission~lu th ~ ti ta f Vermont. The Agency will support the 
State of Vermont' eff rts in promoting interoperability by maintaining 
a ~ 'BI haseline and continue to raise the baseline as the standard 

~o1v - 

4.11 ..Local Community Services Plan 
4.11. Each Designated Agency shall determine the need for community mental 

r ~ ~ health and developmental disability services within the area served by the 
~ ~ - Agency and shall thereafter prepare a local community services plan which 

describes the methods by which the Agency will provide those services. 
4.11.1.1 Community service plans should include 

developmental care core services referenced in DAIL's 
System of Care Plan; the following core mental health 
services: crisis services, outpatient mental health and 
substance use services, person- and family- centered 
treatment planning, community-based mental health care 
for veterans, targeted care management, psychiatric 
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rehabilitation services, and screening, diagnosis, and risk 
assessment; and other services identified as necessary for 
the local community. If a core service is not included in the 
local community services plan, the Agency shall identify 
the reason for the omission in their community services 
plan. 

4.11.1.2 The plan shall include a schedule for the anticipated provi ' f 
new or additional services and shall specify the resources « Zi 
are needed by and available to the Agency to implement thc,plan. 

4.11.1.3 The coirununity services plan shall be revi~ ~~ cd ailnualy. 

4.112 The board shall consult with the following~ ~roups to d~,t rmine the 
priorities of needs for community mental health and velopmental 
disability services: g

4.11.2.1 the Commissi~ner5~ 
,. 

4.11.2.2 Individual ~ rcc`~wing services and their families 
and/or guard' s for ~~ch population served, 

~-4.11.2.3 Local ~ rogram Standing Committees, 

4.11.2.4 Specialized Services Agencies, 

-~ 
4 l.?:~ Other organizations representing persons 

iving services, including other governmental or 
private agencies that provide community services to the 
people served by the Agency 

4.11.3 The n shall encourage utilization of existing agencies, professional 
er~onnel, and public funds at both State and local levels in order to 

ur~prove the effectiveness of mental health and developmental disability 
Services and to prevent unnecessary duplication of expenditures. 

x.12 Personnel Policies 

4.12.1 The Agency shall have written personnel policies and procedures that 
~ promote high quality services. 

4.12.1.1 The Agency shall employ qualified personnel who are 
assigned duties and responsibilities that are appropriate to their 
level of training, education, and experience, and are supervised 
accordingly. 

4.12.1.2 The Agency shall have written policies and procedures for 

~~~~
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staff evaluation that include regular supervisory review and 
shall demonstrate that these policies and procedures are 
followed. 

4.12.1.3 The Agency shall have a position description for each 
employee that clearly delineates the functions for which the 
employee will be held accountable and to whom they report. 
The position description shall also describe the education 
experience required for the position. ~ 

4.12.1.4 The Agency shall have written policies prohibiting , 
discrimination as described in 4.3.3.1. ~ 

~ ~-
4.12.2 Staff Training ~ ~ 

,~ 
4.12.2.1 The Agency shall develop a trainin n for ail staff and sub-

contractors. The training plan may av different expectations for 
different staff roles. The plans all ~ updated annually for 
developmental disaliility servieos and at least every three years for 
mental health services. Tr nine shall address: 

4.12.2.1.1 Cultural re onsi~~eness with consideration for groups 
identifi 4.3 .1; 

4.12.2.1.2 Persu~~-centered and family-centered, recovery-oriented, 
e~~icicnce-bled and trauma-informed care; 

4. 1 ? ? . I . ~ I'~imary care/co-occurring mental health/substance use 
ni tegration; 

4.12.2.1.4 Non-physical intervention and de-escalation techniques; 

4 12.2.1.5 Risk assessment, suicide prevention and suicide 
g ~ response; and 

~~' 4.12.2.1.6 The roles of families and peers. 

4.12.2.1.7 The Continuity of Services Plan — see section 4.16 

4.12.2.2 The Agency shall provide orientation training to new staff and 
document this training. 

4.12.2.3 The Agency shall include individuals andlor families in the 
design, delivery, and evaluation of training for staff, as 
appropriate 
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4.12.2.4 Agencies shall implement training for staff consistent with the 
requirements included in Health Care Administrative Rule 7.100 
titled "Disability Services-Developmental Disabilities " and/or those 
listed in the DMH Mental Health Provider Manual, as appropriate. 

4.13 Individual Confidentiality Policies 

4.13.1 The Agency shall have written policies and procedures that protect 
the confidentiality of individual information, consistent v~~iih ~ 
applicable state and federal regulations, including but not limited 
to: f ~' 

~ F

4.13.1.1 Language in staff and contracted se c ~r~tiicl~ ' 
contracts that explicitly states exp c ti is about the 
confidentiality of service or cue plan u~ f rmation. 

4.13.1.2 Written policies and procedur l ur assuring informed 
consent. 

4.13.1.3 Written policies and ~c ~i-~s that safeguard medical 
records and other indi~ id 1 information and adhere to all 
applicable confi~eziti ity policies. 

4.14 Individual Rights 

4.14.1 The Agency shell ~iav a written policy ensuring the rights of all 
ind' are observed consistent with state and federal law, 

]ud = g 1 .S.A. § 8728, as well as the State System of Care Plan 
for ll~IL, and the DMH Mental Health Provider Manual, and those 
identild in this rule. 

1=~. ~ _~~lditionally, the Agency shall ensure that individuals are afforded 
q ~-`'the rights listed below. 

~~.14.3 General Rights 
• .~ 

9 ~ 4.14.3.1 The individual has the right to be informed of their rights at 
~ intake and/or initial evaluation, as evidenced by the 

individual (or representative's) signature. Exceptions may 
be made for no signature when thoroughly documented 
with a rationale; 

4.14.3.2 The right to be treated with dignity and respect by all staff; 

4.14.3.3 The right to participate in decision making regarding 
services, treatment plans, ongoing supports, and practices; 
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and 

4.14.3.4 The right to information that is needed to plan appropriate 
service and supports. 

4.14.4 Privacy Rights 

4.14.4.1 Individuals shall have the right to privacy consistent 
applicable law, including HIPAA (Pub. L. No. ~ Q4- , 
110 Stat. 1936 (1996)), 42 CFR Part 2, and pa~ient l~ri~°acy 
requirements specific to the care of minors re~~uirca ~~ 18 
V.S.A. §7103. ~" ~' 

4.14.4.2 Individuals have the right to be inio~~nc e limitations 
of privacy and confidentiality s 

4.14.5 Access to Services 

4.14.5.1 Individuals have the right tc~ i ~ceive information about 
eligibility criteria, p ctit~oncr qualifications, practice 
guidelines, and avai ~ e ervices and programs regardless 
of whether the}pare c~~ fired by the Agency. 

4.14.5.2Individu ~ ha~~e the right to receive treatment and services 
in the n~,st integrated, least restrictive setting appropriate to 
their need. 

4.1 ~. ~ .3 bi uals have the right to a comprehensive service plan 
tha incorporates coordination with other relevant 
agencies/systems if desired. 

4.1-~.6 Personal Liberty and Autonomy 

4.14.6.1 Individuals or their guardian have the right to name who 
~' their natural supports are, and to name those natural 

i supports they do not want from participating in their 
supports. 

4.14.6.2 Individuals or their guardian have the right to create 
Advanced Directives) and have support to create them, if 
desired. 

4.14.6.3 Individuals or their guardian have the right to refuse or 
terminate services, providers, and/or medication, except 
where required by court order. 
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4.14.6.4 Individuals or their guardian have the right to voice 
complaints, grieve treatment and services, and/or appeal 
decisions made by an Agency without negative 
consequences. 

4.14.6.5 Individuals or their guardian have the right to all legal 
protection and due process for status as an outpatient and 
inpatient individual, both voluntary and involuntary, 
defined under Vermont law. 

4.15 Accessibility ~ 

4.15.1 The Agency shall conduct its business and e . ervi~c cl~livery in a 
way that complies with the Americans wit sabili Act (ADA) 
and meets the following requirements: 

4.15.1.1.1 Accessible parking, entran s, p ate meeting space and 
bathrooms shall be av ~~lile iii each building that is open to 
the public and/or usccl fir the provision of services. This 
does not apply to pri~~at~ homes or aparhnents. 

4.15.1.2 The inclusi~ ~ of portation needs to access necessary 
supports anc3~services must be included in the development 
o fan individual's service plan. 

4.15. L 3 r ~ ~ Inf~r~ ation and communication shall be provided to 
ividuals and/or their authorized representatives in a 

ormat that is understandable to the individual applying for 
r or accessing services. 

~ 5.1.4 Written policies and procedures sha11 be developed that 
provide for other accommodations, as needed, and as 
determined by the needs of the individual. 

9

x.16 ontinuity of Services Plan 

~' 4.16.1 Each Designated Agency shall have a written plan for continuity of care in 
the event of the Agency's voluntary or involuntary closure; a disaster; 
unanticipated service interruptions; relocation of an individual; or transfer 
of an individual to another provider. The plan shall account for: 

4.16.1.1 Orderly and timely transfer of individuals to other service 
providers, or referral. 
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4.16.1.2 Notification to individuals, staff, and community partner 
organizations of any upcoming closure and transition plans for 
continuity of care. 

4.16.1.3 Notification to the Deparhnent(s) no fewer than 90 days prior to 
closure to discuss the rationale for closure and plans for 
continuity of care. 

4.16.1.4 Transfer of individual records to the appropriate ~vic ~ 
provider. . ~ 

4.16.1.5 Ensuring that individual records are sec~lr~cl and maintained in 
accordance with State and Federal regulations. 

4.16.1.6 To the extent feasible, identify ative .~6cations and 
methods to sustain service deliv ry ~~c~ access to medications 
during emergencies and disa~te . 

4.16.1.7 At a minimum, the De ' atcd :agency shall review its 
Continuity of Care Plar ually and update it if needed. 

4.16.1.8 The Department( ) iil~ request to review a Designated 
Agency's ~ ont i nu ity of Care Plan at any time. 

4.17 Individual Records , 

4.17.1 Tl~~ ,fig cy ~ document services in compliance with federal and state 
guideljries and practice standards including the Mental Health Provider 

~ Manual,~nd the Vermont Medicaid Manual for Developmental 
abilities Services. 

~ .17.? liidividual records shall reflect the delivery of clinical care, specifically 
~~~ that it is strengths-based, person-centered and family-centered (for 

~ ~ ' youth, as appropriate), recovery-oriented, evidence-based, and trauma- 

~ ~. informed. 

~ 4.17.3 Agencies shall have internal auditing practices in place for a rotating, 
representative subset of clinical records. 

4.17.4 DAIL/DMH shall maintain file review criteria with agencies pertinent to 
the programs being monitored. 

J~`~~~ON'I' Page 24 of 33 

AGENCYOFHUMANSERVICES Proposed Rule Effective: x~x~2024 



4.17.4.1 In accordance with the 21st Century Cures Act, individuals shall 
be given access to their health information in the electronic 
health record without charge, if requested. 

4.18 Program Budget and Fiscal Policies 

4.18.1 An Agency shall comply with the requirements of 18 V.S.A. § 8910. 

4.18.2 The Agency shall have fiscal management practices that dem nstr t 
the following: 

4.18.2.1 Fiscal solvency, as demonstrated by the ability ~t~ m.eet a~ayroll 
and pay bills in a timely fashion; ~.~ 

4.18.2.2 Medicaid certification; 

4.18.2.3 A published fee schedule, for DDS s~r~~-ices this requirement 
goes into effect July 1, 2025; 

4.18.2.4 The Agency shall make r:~asonable effort to collect 
all fees from individual 'rd-party payors; 

4.18.2.5 Reliable monitor~n<~ of filling and expenditures versus 
revenues by ' ~ i~idual, by staff, by service, by program, 
and by se 'cep~ru~~der, in accordance with generally 
accepte acc tai 'principles (GAAP); 

4.18.2. Acc~ ' . g practices in accordance with DMH/DAIL 
s anc~ar sand procedures including, at a minimum, the 

I posite balance sheet, and the composite statement 
ar~d program statements of revenue and expense; 

~. 1 ~ 27 An annual financial and compliance audit performed by 
an independent public accountant in accordance with the 
department's Audit Guide and all applicable State and 

e ~ ~ ~ Federal laws, regulations, policies and procedures; 

4.18.2.8 Adequate fire, personal, professional and general 
i liability, board/officer insurance coverage within 

~ guidelines set by DMH/DAIL; 

4.18.2.9 Efficient administrative practices, including, but not 
limited to, fiscal, policy, and procedures; 

4.18.2.10 An Agency may receive funds from sources other than 
the DMH/DAIL to carry out its duties for the 
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populations) whom they are designated to serve by 
DMH/DAIL. Funds received from such sources shall be 
identified to DMH/DAIL; and 

4.18.2.11 An Agency shall identify and report all related-party 
transactions within its organization to the Commissioner, 
including the nature of the relationship and transaction, 
and the dollar amounts involved. 

4.19 Information Technology (IT) Policies 

4.19.1 The Agency shall have a technological infrastruch~r~ that ables cost 
effective information collection, analysis, aid telec~~mmunication 
functions required to: 

4.19.1.1 Protect confidentiality of ind' id~al~s when data are 
transferred to the Deparhncnt(sJ r~n.ci/or other entities in 
adherence with, as indicated: 

4.19.1.1.1 the He i ln~~ance Portability and 
Accoutitab~ 'ty Act (HIPAA); 

4.19.1.1.2 tle F~ ' y Educational Rights and Privacy Act 
~FI~,R ~) 

4.19.1,. 1. ~ -~ CFR Part 2 

4.19.1.2 Ensure t d to is securely kept, in compliance with Agency 
, : ol~ Human Services (AHS) policy2; and 

4.19.E 3 Ensure cybersecurity through alignment with Agency of 
Digital Services (ADS) security standards. For more 
information, please visit: 

~ https://digitalservices.vermont.gov/cybersecurity/cybersecurit 

~_ y-standards-and-directives 

~' ~ 

5~ ~peci~l~'zed Service Agencies 

~:1 Specialized service agencies may be local, regional, or statewide. 

5.2 Responsibilities of the Specialized Service Agency will be determined by the 
Commissioner during the development of the Provider Agreement and shall 
include clearly delineated roles and responsibilities between the specialized service 
Agency and the Designated Agency in the relevant geographic area(s). 

z Rules. Policies, Procedures & Guidance Documents ~ Agenc~of Human Services (vermont.gov) 
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5.3 Specialized service agencies shall meet the same requirements as a Designated 
Agency, with the following exceptions: 

5.3.1.1 Specialized service agencies shall not be responsible for assuring 
that a comprehensive and responsive array of services is available 
within the designated geographical region. 

5.3.1.2 Specialized service agencies shall not be responsible for 
determining the service needs of the community for each 
population it serves or developing a plan to address the i dint ~ ed 
needs. They will be responsible, however, for working. 
collaboratively with the Designated Agency in the devel~}~ ~`nt of 
the Local Community Services Plan. 

5.3.1.3 Other requirements may be waived at the discrrti f the 
Commissioner. ' 

6.0 State Program Standing Committees 

6.1 Standing Committees. here shall be a State Prr ar m Standing Committee 
(State Committee) for: 1) Adult Mental calth; ?) Child, Adolescent, and 
Family Mental Health; and 3) Develpm~rat Disabilities services. 

6.1.1 The Advisory Board crcat~c'1 vy 8 V.S.A. § 8733 shall be the State 
Corrunittee for Devel e al Disabilities services. The State 
Committee shall c~~ th the requirements of that section. 

6.1.2 The State Co~n~~zi~tc, for Mental Health shall comply with the 
folio ng requii ents: 

X6.1.2.1 tate Committees) shall be comprised of between 10 and 
15 members. 

(~. I .?.~ A majority of members shall be disclosed individuals with 
~ ~ ~ " lived experience andlor family members of the disability group 

that they represent. 
6.1.2.2.1 For the Adult Mental Health State 

~ s ~ Committee, this shall be current or former 
~ E ~~' adult individuals with lived experience 

6.1.2.2.2 For the Child, Adolescent, and Family 
~ Mental Health State Committee, this shall be 

either current or former youth individuals 
with lived experience, or family members of 
current or former youth individuals with 
lived experience 

6.1.2.3 All members shall be appointed by the Governor or designee 
for terms of three years. 
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6.2 State Committee Duties and Responsibilities 

State Committee functions shall include: 

6.2.1.1 Assisting in the identification of candidates for the State Committee; 

6.2.1.2 State Committee meeting planning and facilitation; 

6.2.1.3 Providing recommendations to the Departments) regarding agen 
initial and redesignation, which will include: 

6.2.1.3.1 reviewing aggregated data and reports rr~~~ ici~d by 
the Department, and 

6.2.1.3.2 meeting with representative orr t h e Agency 

6.2.1.4 Ranking and recommending priority areas f focus the statewide 
system of care, to be updated at least eve i}rree years. The committee 
will focus on these priority areas when pl n i n~~ agendas and engaging 
in work; 

6.2.1.4.1 In addition to~ll~ formal recommendation process, 
the coinixa~tee ~il discuss concerns about the 
system of care~asthey arise 

6.2.1.4.2 As ~eded, tie committee will formalize concerns 
to e ith Commissioners) as appropriate 

6..2.1.5 Providing to the Deb e t recommendations for candidates for 
classi d (e.adership positions involved in the Agency Designation 
procc5s: and 

6.2.1. valuatio}~~f Quality: The Committees shall advise the Department on 
t uality and responsiveness of services offered statewide. 

6.2. ] .7 Department Policy: The Committees shall review and recommend new 
policy that pertains to or significantly influences services for the 

~~ population they represent. 

,~ - ' 6.2.1.8 Grievances & Individual Service Appeals: The Committees shall 
~ review aggregate information on the grievances and individual service 

appeals at least annually. 

7.0 Provisional Designation, De-Designation, and Cancellation of Contract 

7.1 Provisional Designation 

7.1.1 An Agency may be placed on provisional status at any time, following a 
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determination by the Commissioner that the Agency has: 

7.1.1.1 Failed to comply with this rule or other applicable regulations; 

7.1.1.2 Knowingly disregarded or neglected policies and/or practices that 
could endanger the health or safety of individuals, their family 
members, employees, or the public; 

7.1.1.3 Violated an individuals' human or civil rights; ~ 

7.1.1.4 Failed to implement one or more items on a Correct~vr ~cticni Plan 
(or equivalent) as accepted by the Department(s)~ 

7.1.1.5 Pattern of failed implementation decisio~i~ re~ulti~~~~'rom grievance 
and/or individual service appeals processes; 

7.1.1.6 Engaged in severe fiscal irresponsi lity; car 

7.1.1.7 Falsified data/record keeping. 

7.1.2 The notification of provisional stat us f rom the Commissioner to the 
Agency shall include: 

7.1.2.1 The reasons fo~~such ~ tion; 

7.1.2.2 The co itic~iis under which DMH/DAIL may continue to 
s rvices from the Agency while under provisional status; 

~~~~ 

?. l .?.3 Theequirements for a Plan of Corrective Action in order 
t be reconsidered for re-designation, including: 

7.1.2.3.1 The specific areas needing correction 
r 

7.1.2.3.2 The timeframes within which the elements of the plan 
of correction will be addressed, not to exceed 180 

~ days. 

7.1.2.3.3 The criteria upon which the Plan of Corrective 
Action, and the subsequent report on 
implementation, will be evaluated for acceptability 
by the Commissioner 

7.13 The notification of provisional status may serve as the notification of 
intent to de-designate an Agency or cancel a specialized service 
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Agency contract. 

7.1.4 The Commissioner may place an Agency on provisional status without 
intent to de- designate or cancel the specialized service contract. 

7.1.5 Corrective Action Plan 

7.1.5.1 If the Commissioner determines that an Agency fails to comply 
with this Rule, the Agency's service plan, or otherwise f~~ i I s ~ 
satisfactorily meet the needs of individuals, the Comnlissic~ner 
shall provide a written notice to the Agency that outlfincs x}~c 
deficiencies and the potential for termination of d~siRnat: `~ 
status. 

d 

7.1.5.2 The Agency shall submit a Plan of ~.orrecti~~.~tion (Plan) to 
the Commissioner no later than thif~~~ X30) da after receipt of 
the Commissioner's notification of roe isional status. 

7.1.5.3 If the Plan is deemed acceptable 1 v the Commissioner, the 
Agency provisional status ~~ i ll b~ cxcended for the timeframe 
specified within the Pl 

7.1.5.4 If the Plan is deer~~~d rho acceptable by the Commissioner, the 
Commissioner ~ha~l ~~tify the Agency, in writing, of intent to 
proceed wi dc- csi f ation or contract cancellation or the need 
for add~t3i.a 1 ' . rmation. This extension for additional 
ii~t~i~matiu ill be no longer than 15 days. 

71.5.5 At thc~end of the specified timeframe, the Agency shall submit a 
report to the Commissioner documenting that the corrections 

R'were made in accordance with the Plan. 

~. a.1.5.6 If the Corrective Actions are not acceptable by the Corrunissioner, 
~ ~ ~~ the Commissioner shall notify the Agency, in writing, of intent to 

~' proceed with de-designation or contract cancellation or 
` ~ ~ continuation of provisional status. 

~' 
7.1.5.7 Continuation of Provisional status may be granted for a period not 

to exceed 180 days and will only be granted in situations in which 
the Agency is making significant gains and is expected to meet or 
exceed all requirements within the additional timeframe granted. 

7.1.6 While an Agency is under provisional status for a specific population, 
DMH/DAIL may: 
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7.1.6.1 Suspend or amend terms of the annual contract or other 
service agreements between DMH/DAIL and the Agency, as 
allowed by contract. 

7.1.6.2 Contract with other agencies to ensure uninterrupted service 
provision and quality. 

7.1.6.3 Initiate the process to identify a new Designated 
Agency for that geographic area. ~ 

7.1.6.4 Take additional actions, as determined necessary bra ̀ thc 
Commissioner, to protect the well-being of indi~~~dtlals,. 

7.2 De-Designation and Cancellation of Specialized Service .~genc~~Contract 

7.2.1 The Commissioner may initiate the proces AgencDe-designation 
(for a Designated Agency) or contract can at (for a Specialized 
Service Agency) if: W , e 

72.1.1 The Agency has been plac n prc~ isional status and has 
exhibited the unwillingness or inability to improve performance 
as specified in the Pl ~;~+n~ective Action and within the 
timeframes establi h b MH/DAIL; or 

7.2.1.2 The Commissi~~n~r termines an Agency meets one or more of 
the criteria iacntilie. '~ Section 7.1.1. 

. µ~ 
7.2.2 The date for ~i~~designation or contract cancellation shall be determined 

by t o 'ss ner and shall be dependent on the actions necessary 
to ensur at individuals within the geographic area of the Agency 

tinue t eceive the supports and services that they need. 

7.2.3 he ency to be de-designated or have its contract cancelled shall be 
e notified in writing of: 

7.2.3.1 The effective date for de-designation or contract cancellation; 
8

~ d 7.2.3.2 The circumstances by which DMH/DAIL will continue to 
purchase services through the Agency until de-designation or 

~ contract cancellation is effective; and 

7.23.3 The actions DMH/DAIL will undertake to replace the Agency's 
functions and ensure high-quality service provision to persons 
living in the geographical area. 

7.2.4 The Agency to be de-designated or have its contract cancelled shall 
inform its current individuals of the change in the Agency's status, and 
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provide them with information about future arrangements, as agreed 
upon with the Departments) 

7.2.5 At any time during the de-designation process for a specific population, 
DMH/DAIL may: 

7.2.5.1.1 Suspend or amend terms of the annual contract or other 
service agreements between DMH/DAIL and the Agency. as 
allowed by contract. ~ 

7.2.5.1.2 Take additional actions, as determined necessary h~ th.e 
Commissioner, to protect the well-being of sere ice 
individuals. 

8.0 Appeals 

8.1 A Designated Agency that has been notified by the C minis~ioner of the intent to 
proceed with de-designation, or to not grant initial de '~n~ion status, shall have the 
right to appeal the decision. ~ 

8.2 Any specialized service agency that has bee otf"ied by the Commissioner of the 
intent to cancel or not renew its contract., ur .~u'"Ustantially modify its role and 
responsibilities, shall have the right appe the decision. 

8.3 Notice of Appeal. A written Notice of ppeal, stating the grounds for such appeal, 
shall be filed with the Comnissi~~nzr 'thin 10 days following the Agency's 
receipt of notification fr~an t}ic Cuinmissioner of the intent to de-designate the 
Agency, cancel or i.i~~t ren gency contracts or not to designate the Agency 
initially. Agen~ie-s Flu not ave the right to appeal decisions related to placement on 
provisional status. ~ 

8.4 Notice of ear As soon as practicable, a date certain shall be set for the appeal 
hearing ~vilh n tice to all parties. Within forty-five (45) days of the filing of the 
Noti~:e ~t A}~peal, a hearing shall be conducted by the Commissioner or their 
d~;s~ancc~(hereafter "Commissioner"). The purpose of the hearing shall be to ensure 
that il~l~ Commissioner has considered all pertinent information available prior to 
m g a final decision regarding the Agency's status. 

8.~ Disclosure of Information. Upon request of any party related to the appeal, the 
r Department shall promptly provide the party with all public documents and records 

it relied upon in reaching its decision. 

8.6 Conduct of hearing. At the hearing, the parties may present evidence and witnesses 
and be represented by counsel. The record of the hearing shall include a recording 
of the hearing, records relied upon, and any other information deemed by the 
Commissioner to be necessary for the proceeding. The Deparhnent of Mental 

Page 32 of 33 
Proposed Rule Effective: x~xx/2024 



Health andlor the Department of Disabilities, Aging, and Independent Living shall 
retain this record per the State of Vermont Record Retention schedule. The 
proceedings shall be open to the public. When public access threatens 
confidentiality rights, any party to the proceeding may seek appropriate measures 
to protect confidentiality, and the Commissioner shall take necessary steps to 
protect confidentiality. 

8.7 Notice of decision. The Commissioner shall issue a final written decision within 
tlui-ty (30) days of the hearing based upon the evidence presented orally-sncl iii 
writing. The decision shall be sent to all parties. N 

8.8 If any of the parties wish to appeal the decision of the Commission, th tiiay 
submit an appeal, in writing, to the Secretary of the Agency ~~tMHun rvices 
within ten (10) days of receipt of the Commissioner's deci~iou. film cretary of 
the Agency of Human Services shall base their reviev~on the record presented to 
the Commissioner. 

8.9 The Secretary of the Agency of Human Services l i~su~ a written decision 
within 30 days. The decision of the Secretary o e gency of Human Services 
will be the final action of the Agency. If fu rt ~-iew is available to an aggrieved 
party, it shall be brought in the court authori~d review civil matters within 10 
days of receipt of the final Agency of Hwn~~n S ices action and shall be based 
upon the record established at the heari ~lg b~l'ore the Commissioner and the 
decision of the Secretary of the A~encv of Human Services 

9.0 Investigations and Enforcc►ne 

9.1 The Departments ~~ ill ivutinely review agency operations and services offered or 
supporteby the Dc~i~nated or Specialized Service Agency to ensure that they are 
operated in c~mpliaice with department rules, regulations, contract/grant 
require ents, ision mission, and the local service plan. These reviews may 
include; ~it~ ~ isits and may or may not be announced in advance. 

~'.2 :~ii~~ Dyparhnents may additionally investigate of actions of an Agency in response 
io c~n~erns or feedback or as a result of information received from other sources. 

A S~uh investigations shall include direct communication and deliberation with the 
entity filing the concerns or feedback or providing the information to ensure that the 

,, ~ Deparhnent has accurate and complete information. Agency reviews may or may 
not be announced in advance. 

9.3 Findings of these reviews will be considered in the re-designation and 
contract renewal process. 

~~~~'
AGENCY OF H UMAN SERVICES 
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VERMONT GENERAL ASSEMBLY 

https://legislature.~ermont. gov/statutes/section/03/025/00801 

The Vermont Statutes Online 

The Statutes below include the actions of the 2024 session of the General Assembly. 

NOTE: The Vermont Statutes Online is an unofficial copy of the Vermont Statutes Annotated that is provided as a 
convenience. 

Title 3 : Executive 

Chapter 025 : Administrative Procedure 

Subchapter 001 : GENERAL PROVISIONS 

(Cite as: 3 V.S.A. § 801) 

§ 801. Short title and definitions 

(a) This chapter may be cited as the "Vermont Administrative Procedure Act." 

(b) As used in this chapter: 

(1) "Agency" means a State board, commission, department, agency, or other entity 
or officer of State government, other than the Legislature, the courts, the Commander in 
Chief, and the Military Department, authorized by law to make rules or to determine 
contested cases. 

(2) "Contested case" means a proceeding, including but not restricted to rate-
making and licensing, in which the legal rights, duties, or privileges of a party are 
required by law to be determined by an agency after an opportunity for hearing. 

(3) "License" includes the whole or part of any agency permit, certificate, approval, 
registration, charter, or similar form of permission required by law. 

(4) "Licensing" includes the agency process respecting the grant, denial, renewal, 
revocation, suspension, annulment, withdrawal, or amendment of a license. 

(5) "Party" means each person or agency named or admitted as a party, or properly 
seeking and entitled as of right to be admitted as a party. 

(6) "Person" means any individual, partnership, corporation, association, 

governmental subdivision, or public or private organization of any character other than 

an agency. 

(7) "Practice" means a substantive or procedural requirement of an agency, 

affecting one or more persons who are not employees of the agency, that is used by the 
agency in the discharge of its powers and duties. The term includes all such 

requirements, regardless of whether they are stated in writing. 
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(8) "Procedure" means a practice that has been adopted in writing, either at the 

election of the agency or as the result of a request under subsection 831(b) of this title. 

The term includes any practice of any agency that has been adopted in writing, whether 

or not labeled as a procedure, except for each of the following: 

(A) a rule adopted under sections 836-844 of this title; 

(B) a written document issued in a contested case that imposes substantive or 

procedural requirements on the parties to the case; 

(C) a statement that concerns only: 

(i) the internal management of an agency and does not affect private rights or 

procedures available to the public; 

(ii) the internal management of facilities that are secured for the safety of the 

public and the individuals residing within them; or 

(iii) guidance regarding the safety or security of the staff of an agency or its 

designated service providers or of individuals being provided services by the agency or 

such a provider; 

(D) an intergovernmental or interagency memorandum, directive, or 

communication that does not affect private rights or procedures available to the public; 

(E) an opinion of the Attorney General; or 

(F) a statement that establishes criteria or guidelines to be used by the staff of an 

agency in performing audits, investigations, or inspections, in settling commercial 

disputes or negotiating commercial arrangements, or in the defense, prosecution, or 

settlement of cases, if disclosure of the criteria or guidelines would compromise an 

investigation or the health and safety of an employee or member of the public, enable 

law violators to avoid detection, facilitate disregard of requirements imposed by law, or 

give a clearly improper advantage to persons that are in an adverse position to the State. 

(9) "Rule" means each agency statement of general applicability that implements, 

interprets, or prescribes law or policy and that has been adopted in the manner provided 

by sections 836-844 of this title. 

(10) "Incorporation by reference" means the use of language in the text of a 

regulation that expressly refers to a document other than the regulation itself. 

(11) "Adopting authority" means, for agencies that are attached to the Agencies of 

Administration, of Commerce and Community Development, of Natural Resources, of 

Human Services, and of Transportation, or any of their components, the secretaries of 

those agencies; for agencies attached to other departments or any of their components, 

the commissioners of those departments; and for other agencies, the chief officer of the 

agency. However, for the procedural rules of boards with quasi judicial powers, for the 

Transportation Board, for the Vermont Veterans' Memorial Cemetery Advisory Board, 
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and for the Fish and Wildlife Board, the chair or executive secretary of the board shall be 

the adopting authority. The Secretary of State shall be the adopting authority for the 

Office of Professional Regulation. 

(12) "Small business" means a business employing no more than 20 full-time 

employees. 

(13)(A) "Arbitrary," when applied to an agency rule or action, means that one or 

more of the following apply: 

(i) There is no factual basis for the decision made by the agency. 

(ii) The decision made by the agency is not rationally connected to the factual 

basis asserted for the decision. 

(iii) The decision made by the agency would not make sense to a reasonable 

person. 

(B) The General Assembly intends that this definition be applied in accordance 

with the Vermont Supreme Court's application of "arbitrary" in Beyers v. Water 

Resources Board, 2006 VT 65, and In re Town of Sherburne, 154 Vt. 596 (1990). 

(14) "Guidance document" means a written record that has not been adopted in 

accordance with sections 836-844 of this title and that is issued by an agency to assist 

the public by providing an agency's current approach to or interpretation of law or 

describing how and when an agency will exercise discretionary functions. The term does 

not include the documents described in subdivisions (8)(A) through (F) of this section. 

(15) "Index" means a searchable list of entries that contains subjects and titles with 

page numbers, hyperlinks, or other connections that link each entry to the text or 

document to which it refers. (Added 1967, No. 360 (Adj. Sess.), § 1, eff. July 1,1969; 

amended 1981, No. 82, § 1;1983, No. 158 (Adj. Sess.), eff. April 13,1984;1985, No. 56, § 1; 

1985, No. 269 (Adj. Sess.), § 4;1987, No. 76, § 18;1989, No. 69, § 2, eff. May 27,1989; 

1989, No. 250 (Adj. Sess.), § 88; 2001, No. 149 (Adj. Sess.), § 46, eff. June 27, 2002; 2017, 

No. 113 (Adj. Sess.), § 3; 2017, No. 156 (Adj. Sess.), § 2.) 
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The Vermont Statutes Online 

The Statutes below include the actions of the 2024 session of the General Assembly. 

NOTE: The Vermont Statutes Online is an unofficial copy of the Vermont Statutes Annotated that is provided as a 

convenience. 

Title 18 : Health 

Chapter 207 : Community Mental Health and Developmental Services 

(Cite as: 18 V.S.A. § 8907) 

§ 8907. Designation of agencies to provide mental health and developmental 

disability services 

(a) Except as otherwise provided in this chapter, the Commissioners of Mental Health 

and of Disabilities, Aging, and Independent Living shall, within the limits of funds 

designated by the General Assembly for this purpose, ensure that community services to 

persons with a mental condition or psychiatric disability and persons with a 

developmental disability throughout the State are provided through designated 

community mental health agencies. The Commissioners shall designate public or private 

nonprofit agencies to provide or arrange for the provision of these services. 

(b) Within the limits of available resources, each designated community mental health 

or developmental disability agency shall plan, develop, and provide or otherwise arrange 

for those community mental health or developmental disability services that are not 

assigned by law to the exclusive jurisdiction of another agency and that are needed by 

and not otherwise available to persons with a mental condition or psychiatric disability or 

a developmental disability or children and adolescents with a severe emotional 

disturbance in accordance with the provisions of 33 V.S.A. chapter 43 who reside within 

the geographic area served by the agency. (Added 1979, No.108 (Adj. Sess.), § 2; 

amended 1987, No. 264 (Adj. Sess.), § 11; 2005, No. 174 (Adj. Sess.), § 47; 2007, No.15, § 

15; 2013, No. 96 (Adj. Sess.), § 115; 2023, No. 6, § 218, eff. July 1, 2023.) 
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The Vermont Statutes Online 

The Statutes below include the actions of the 2024 session of the General Assembly. 

NOTE: The Vermont Statutes Online is an unofficial copy of the Vermont Statutes Annotated that is provided as a 
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Title 18 : Health 

Chapter 207 : Community Mental Health and Developmental Services 

(Cite as: 18 V.S.A. § 8911) 

§ 8911. Powers of the Commissioners 

(a) If the Commissioners after discussion with the board of a community mental health 

and developmental disability agency determine that the local community services plan 

required by section 8908 of this chapter is inadequate to meet the needs of persons 

with a mental condition or psychiatric disability or with developmental disabilities or 

children and adolescents with a severe emotional disturbance in accordance with the 

provisions of 33 V.S.A. chapter 43 in the area served by a mental health and 

developmental disability agency or that an agency has, for reasons other than lack of 

resources, failed or refused to implement an otherwise adequate plan, the 

Commissioners shall take one or more of the following steps: 

(1) Offer technical assistance to the agency. 

(2) Actively seek out and designate another agency to provide the needed 

services. 

(3) Directly provide or arrange the needed services if it appears that the services 

will not otherwise be available within a reasonable period of time. The remedies 

specified in this subsection shall be in addition to any other rights and remedies that are 

available to the Commissioner under State or federal law. 

(b) Until May 1, 1998, no agency that has been designated as a community mental 

health agency may lose its designation without first being provided with notice and an 

opportunity for hearing in accordance with the provisions of 3 V.S.A. §§ 809-813. After 

May 1,1998, no agency may lose its designation except in accordance with new rules 

adopted for that purpose under the provisions of this subsection. Notwithstanding any 

other provisions to the contrary in 3 V.S.A. chapter 25, the Commissioner shall, in 

consultation with the designated provider system and consumer groups, develop 

proposed rules setting forth the standards and procedures for designation, 

redesignation, and loss of designation, and provide for six months' notice of intent to 
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revoke an agency's designation. The proposed rules shall also provide standards with 
measurable performance-based criteria and a streamlined appeals process. On or 
before December 31,1997, the Commissioner shall file and hold public hearings on the 
proposed rules as provided in 3 V.S.A. §§ 838, 839, and 840 in accordance with 3 V.S.A. 
chapter 25. The Commissioner shall file the final proposed rules with the General 
Assembly on or before January 15,1998. Unless disapproved by act of the General 
Assembly on or before April 1,1998, the Commissioner may adopt the rules by filing with 
the Secretary of State, which rules shall take effect on May 1,1998. 

(c) The board of directors of a community mental health and developmental disability 
agency will be given asix-month notice of any intent on the part of the Commissioners to 
terminate its designated status. The Commissioners shall provide a written notice that 
outlines the performance based rationale associated with such intent. The board of 
directors shall have six months to review the Commissioners' stated concerns and 
implement a corrective action plan. The board of directors shall also be informed, in 
writing, of current standards and procedures regarding appeal processes. (Added 1979, 
No. 108 (Adj. Sess.), § 6; amended 1987, No. 264 (Adj. Sess.), § 13;1997, No. 61, § 140a; 
2005, No. 174 (Adj. Sess.), § 47; 2013, No. 96 (Adj. Sess.), § 115.) 

2 of 2 1/16/2025, 12:03 PM 



Vermont Laws 

VERMONT GENERAL ASSEMBLY 

hops://legislature.~rmont. gov/statutes/section/18/207/08913 

The Vermont Statutes Online 

The Statutes below include the actions of the 2024 session of the General Assembly. 

NOTE: The Vermont Statutes Online is an unofficial copy of the Vermont Statutes Annotated that is provided as a 

convenience. 

Title 18 : Health 

Chapter 207 : Community Mental Health and Developmental Services 

(Cite as: 18 V.S.A. § 8913) 

§ 8913. Minimum program standards and other regulations 

(a) The Commissioners shall establish minimum. program standards for services 

provided by community mental health and developmental disability agencies. Minimum 

program standards shall specify the basic activities and resources that are necessary for 

the implementation of such programs. 

(b) The procedure for establishing such standards shall be in accordance with 3 V.S.A. 

chapter 25. (Added 1979, No. 108 (Adj. Sess.), § 8; amended 2005, No. 174 (Adj. Sess.), § 

47.) 
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The Statutes below include the actions of the 2024 session of the General Assembly. 
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Title 18 : Health 

Chapter 204A : Developmental Disabilities Act 

(Cite as: 18 V.S.A. § 8726) 

§ 8726. Application for services; rules 

(a) The Department shall adopt rules that include the following: 

(1) Criteria for determining whether an applicant is a person with a developmental 

disability. 

(2) A format and procedures, for processing applications for services, including time 

frames, emergency procedures, and notice of determination. 

(3) Procedures and time frames for periodic reviews of a person's eligibility and 

continuing need for services. 

(4) Standards and procedures for billing. 

(5) Complaints and appeals, including notice as required in section 8727 of this 

title. 

(b) The Department shall adopt rules that include the following: 

(1) Certification standards and procedures for programs for people with 

developmental disabilities. 

(2) Training standards for staff. 

(3) Standards for training and supervision of personnel who perform special care 

procedures. 

(c) Any person with a developmental disability or a family of a person with a disability 

shall be provided with: 

(1) Timely information and referral to community and governmental resources. 

(2) An opportunity to request services. 

(3) Upon request, an assessment of the most appropriate supports and resources 
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(4) Services and funding within the Department's available resources in accordance 

with both the system of care plan and the person's or family's written plan of service. 

(d) Any person with a developmental disability or a family who is receiving services on 

July 1,1996, shall continue to receive services consistent with their needs and the 

system of care plan. (Added 1995, No. 174 (Adj. Sess.), § 1; amended 2023, No. 6, § 213, 

eff. July 1, 2023.) 
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Title 18 : Health 

Chapter 204A : Developmental Disabilities Act 

(Cite as: 18 V.S.A. § 873O) 

§ 8730. Service providers; certification 

The Department shall adopt rules that provide for certification standards and 

procedures for programs for people with developmental disabilities funded by the 

Department. The Department shall not certify a program unless it adheres to the 

principles in section 8724 of this title and provides recipients with the rights in section 

8728 of this title. (Added 1995, No. 174 (Adj. Sess.), § 1.) 
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The Vermont Statutes Online 

The Statutes below include the actions of the 2024 session of the General Assembly. 

NOTE: The Vermont Statutes Online is an unofficial copy of the Vermont Statutes Annotated that is provided as a 
convenience. 

Title 18 : Health 

Chapter 204A : Developmental Disabilities Act 

(Cite as: 18 V.S.A. § 8731) 

§ 8731. Training 

(a) For the purposes of this section, "staff' means any person who receives 
compensation to provide services to one or more recipients and includes the person's 

supervisor. "Staff' does not include afamily-directed respite worker. 

(b) The Department shall ensure that all staff receive pre-service and in-service 

training consistent with the system of care plan. Family-directed respite staff shall 

receive pre-service and in-service training at the request of the family at no cost to the 
family. People with developmental disabilities and their families may participate in the 
training, including planning and delivery of that training. 

(c) The Department shall adopt rules for training standards that ensure that individual 

support staff understand the philosophy and values that underlie the services and that 
they acquire the skills necessary to implement the purposes and principles of this 

subchapter and to address the individual needs of the person or family for whom they 

provide services. 

(d) All staff and all family-directed respite workers shall be trained in the requirements 

of 33 V.S.A. chapter 69, relating to reports of abuse, neglect, and exploitation of elders 

or of adults who have a disability, and the requirements of 33 V.S.A. chapter 49, 

subchapter 2, relating to reports of suspected abuse or neglect of children. (Added 1995, 

No. 174 (Adj. Sess.), § 1; amended 2013, No. 96 (Adj. Sess.), § 113; 2023, No. 6, § 216, eff. 

July 1, 2023.) 

1 of 1 1/16/2025, 12:05 PM 



Vermont Secretary of State Rules Service hops://secure. vermont. gov/SOS/rules/results.php 

~~„~~a~~ 

Proposed Rules Postings 
A Service of the Office of the Secretary of State 

• Vermont.gov 
• Feedback
• SOS Website 
• APA Site 
• Code of Vermont Rules 

• Recent
• Search Rules 
• Calendar
• Subscribe
• APA Contact Info 

Search Rules 

Deadline For Public Comment 

Deadline: Jul 17, 2024 

The deadline for public comment has expired. Contact the agency or primary contact person listed 
below for assistance. 

Rule Details 

Rule Number: 24P020 

Title: Agency Designation. 

Type: Standard 

Status: Proposed 

Agency: Agency of Human Services 

Legal Authority: 
3 V.S.A. § 801(b)(11); 18 V.S.A. §§ 8907, 8911(b), 8913, 
8726(b), 8730, and 8731(c). 

The Rules on Agency Designation establish the requirements 
for community mental health services and intellectuaU 
developmental disability services within distinct geographic 
areas of Vermont. This rule has not been updated since 2003. 

Summary: The proposed amendments focus on modernizing language, 
aligning with current policy and practice, aligning with other 
Administrarive Rules for content and formatting, including 
direct language from statute, increasing clarity, increasing plain 
language, and simplifying and/or modernizing processes. 

Persons with a mental condition or psychiatric disability and 

Persons Affected: persons with a developmental disability (per 18 V.S.A. § 8907); 
designated and specialized services agencies; other mental 
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Economic Impact: 

Posting date: 

Hearing Information 

Hearing date: 

Location: 

Address: 

City: 

State: 

Zip: 

Hearing Notes: 

Hearing date: 

Location: 

Address: 

City: 

State: 

Zip: 

health and disability services providers; Agency of Human 
Services departments, especially Deparhnent of Disabilities, 
Aging and Independent Living and Department of Mental 
Health; hospitals; health law, policy and related advocacy and 
community-based organizations and groups including the 
Office of Health Care Advocate. 

The rule does not increase or lessen an economic burden on any 
person or entity including no impact on the State's gross 
annualized budget in fiscal year 2025. The proposed 
amendments focus on updating and modernizing. 

Jun 05,2024 

Information for Hearing # 1 

07-10-2024 10:00 AM 

Waterbury Complex, Ash Conference Room 

280 State Drive 

Waterbury 

VT 

05676 

Information for Hearing # 2 

07-10-2024 10:00 AM 

Virtually via MS Teams 

https://www.microsoft.com/en-us/microsoft-teams/join-a-
meeting 

Meeting ID: 233 703 541 380 Passcode: aZm9nw Dial in by 
phone +1 802-828-7667„499452086# United States, 
Montpelier 

VT 

n/a 

https://www.microsoft.com/en-us/microsoft-teams/join-a-

HearingNotes: 
meeting Meeting ID: 233 703 541 380 Passcode: aZm9nw Dial 
in by phone +1 802-828-7667„499452086# United States, 
Montpelier 

Contact Information 

Information for Primary Contact 

PRIMARY CONTACT PERSON - A PERSON WHO IS ABLE TO ANSWER QUESTIONS 
ABOUT THE CONTENT OF THE RULE. 

Level: Primary 

Name: Ashley Johns 

Agency: Agency of Human Services 

Address: 280 State Drive 

City: Waterbury 

State: VT 
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Zip: 05676 

Telephone: 802-585-9884 

Fax: 802-241-0450 

Email: ashley johns@vermont.gov 

Website hops://mentalhealth.vermont.gov/policy-and-legislative-resources/rules 
Address: 

Information for Secondary Contact 

SECONDARY CONTACT PERSON - A SPECIFIC PERSON FROM WHOM COPIES OF 
FILINGS MAY BE REQUESTED OR WHO MAY ANSWER QUESTIONS ABOUT FORMS 
SUBMITTED FOR FILING IF DIFFERENT FROM THE PRIMARY CONTACT PERSON. 

Level: Secondary 

Name: Ashley Roy 

Agency: Agency of Human Services 

Address: 280 State Drive 

City: Waterbury 

State: VT 

Zip: 05676 

Telephone: 802-585-5679 

Fax: 802-241-0450 

Email: ashley.roy@vermont.gov 

Keyword Information 

Keywords: 

Disability Services 

Mental Health 

Designated Agencies 

Specialized Service Agencies 

Agency Designation 

Accessbility Policy_ ~ Privacy Policy_ 
A Vermont Government Website Copyright 2025 State of Vermont 

V 1.O.Z 

4"9 
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PROPOSED STATE RULES 

By law, public notice of proposed rules must be given by publication in newspapers of record. The purpose of 
these notices is to give the public a chance to respond to the proposals. The public notices for administrative 
rules are now also available online at https://secure.vermont.gov/SOS/rules/ . The law requires an agency to 
hold a public hearing on a proposed rule, if requested to do so in writing by 25 persons or an association 
having at least 25 members. 

To make special arrangements for individuals with disabilities or special needs please call or write the contact 
person listed below as soon as possible. 

To obtain further information concerning any scheduled hearing(s), obtain copies of proposed rules) or 
submit comments regarding proposed rule(s), please call or write the contact person listed below. You may 
also submit comments in writing to the Legislative Committee on Administrative Rules, State House, 
Montpelier, Vermont 05602 (802-828-2231). 

Agency Designation. 
Vermont Proposed Rule: 24P020 
AGENCY: Agency of Human Services 
CONCISE SUMMARY: The Rules on Agency Designation establish the requirements for community mental 
health services and intellectual/developmental disability services within distinct geographic areas of Vermont. 
This rule has not been updated since 2003. The proposed amendments focus on modernizing language, 
aligning with current policy and practice, aligning with other Administrative Rules for content and formatting, 
including direct language from statute, increasing clarity, increasing plain language, and simplifying and/or 
modernizing processes. 
FOR FURTHER INFORMATION, CONTACT: Ashley Johns, Agency of Human Services, 280 State Drive, 
Waterbury, VT 05676 Tel: 802-585-9884 Fax: 802-241-0450, E-Mail: ashle .'alms vermc~nt. ov. URL: 
https:/Imentalhealth.vermant.gov/po(icy-and-le~is(at~ve-resources/rules. 
FOR COPIES: Ashley Roy, Agency of Human Services, 280 State Drive, Waterbury, VT 05602 Tel: 802-585-5679 
Fax: 802-241-0450 E-Mail: ashl~.rav@vermont.~ov. 

Recovery Services Organization Certification Rule. 
Vermont Proposed Rule: 24P021 
AGENCY: 
CONCISE SUMMARY: This rule establishes a certification process and provides certification requirements for 
Recovery Service Organizations that receive state or federal funding for the provision of recovery support 
services from the Department of Health (Department). 
FOR FURTHER INFORMATION, CONTACT: Natalie Weill, Department of Health, 280 State Drive, Waterbury, VT 
05671-8300Te1: 802-863-7280 Fax: 802-951-1275 E-Mail: ahs.vdhrules@vermont.~ov URL: 
https:l/www.}~ealthuermont.~av/laws-re~ulatianslEaws/public-comment. 

FOR COPIES: Brendan Atwood, Department of Health, 280 State Drive, Waterbury, VT 05671-8300 Tel: 802-
863-7280 Fax: 802-951-1275 E-Mail: ahs.vdhruiesC~vermont.~ov. 




