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before being filed with the
Apology Letter Bank. Only
after it is deemed appropriate,
will the letter be formally
recorded in the system.

APPROVED
LETTERS

Once filed, the letter is securely
stored within the DOC Victim
Services Unit (VSU). The unit then
formally notifies the victim that an
apology letter has been written for
them. The victim retains full control
over the process and may decline
the letter at any time. If they choose
to proceed, the VSU will coordinate
with them to determine the
preferred method for engaging with
its contents.

OVERALL

GOAL

The DOC Victim Services Unit
(VSU) is dedicated to providing
victims, survivors, and
incarcerated individuals with
meaningful tools for healing. The
Apology Letter Bank offers a
structured opportunity for
survivors to receive a direct
apology from the offender,
fostering a path toward emotional
restoration. This process not only
holds significant potential for
incarcerated individuals to
engage in rehabilitation programs
but also helps them rebuild a
sense of accountability and hope.

As a victim-centered restorative
justice initiative, this program is
desighed to support healing for all
participants, allowing them to
move forward with their lives in a
meaningful and constructive way.




