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Goals

>

Weiio V. oo WtV

Facilities are open and available 365 days a year to serve
traveler needs for safety breaks and information.

Provide superior customer service that includes staff’s
welcoming atffitude and knowledge of the available
attractions, events, and services.

To direct travelers info Vermont's communities.
Provide clean facilities.
Employ well-tfrained staff.

Provide consistent oversight to ensure the visitor experiences
the same level of service at each facility.
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ALBURGH
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(i5) " Montpelier closed since the July 2023 Flood

it | 4 Supervisory Districts
LYNDONVILLE 2] Hours of Operation Vary by Site

_,_--.-.-'Bu:j_n on Y 5 .
e ]i?':(?ltius'mﬁ S Al Predom|nqnfly smgle—layer N[elijlgle]
Recron At wiis ( | 318 Miles of Inferstate Highway
: :ﬁ},tﬁ'l ¢ 0 1 Public-Private Partnership- -89, Exit 7 in Berlin

1 Public-Private Partnership — I-21, Exit 19 in Waits River

it7{ VERMONT
TRAVELERS

80 SERVICE CENTER ,‘ BRADFORD

Hours of Operations

Alburgh 9:00 a.m. - 5:00 p.m., Thurs - Mon*
Bennington 7:00 a.m. -7:00 a.m., 7 days a week
Bradford 10:00 a.m. - 6:00 p.m., 7 days a week
Derby Line 10:00 a.m. - 6:00 p.m., 7 days a week
Fair Haven 7:00 a.m.-7:00 p.m., 7 days a week
Georgia N. 10:00 a.m. - 6:00 p.m., 7 days a week
Georgia S. 10:00 a.m. - 6:00 p.m., 7 days a week
Guilford 7:00 a.m.-7:00 p.m., 7 days a week
Hartford 7:00 a.m.-7:00 p.m., 7 days a week
Lyndonville 10:00 a.m. - 6:00 p.m., 7 days a week
8 vermont Welcome Center Nelglolelloly 7:00 a.m.-7:00 p.m., 7 days a week
":m ‘;"5:;1“;'4 _ M vermont Travelers Service Cent wg’rrgr?ord ;88 gm : ;88 Em’ ; ggzz g ngt
T E i = T:ﬂn:nr::;?tm"Lemer W!IIis’ron N. 7:00 a.m.-7:00 p.m., 7 days a week
' Williston S. 7:00 a.m.-7:00 p.m., 7 days a week

*Operates seasonally May through October
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Vermont Information Centers Division

. Highway Location + WiErEn 202
VICD | 16 Facilities e North/South Direction
Marker
1-89 1-91 1-93 | Other
3.35 X
Bradford 100 North
X
Derby Line 176.5 South
Fair Haven | Route 4 0.0 X
Georgia North 110 North
110.5 | South
Guilford 5.5 North
Hartford 68.2 South
Lyndonville 141 South
Montpelier | 134 State St. 53 Exit 8 X
Randolph 33.5 South
Sharon 10 North
Waterford 1.5 North
82 North
83 South
I
VERMONT INFORMATION CENTERS DIVISION
WELCOME CENTERS | VERMONT POINTS OF ENTRY
Northbound or Mile
Southbound Marker Name of the Facility Traffic Entry Source
North 5 Guilford Welcome Center Western MA
Interstate-91 South 68.2 |Hartford Welcome Center NH and Eastern MA from |-89
South 176.5 |DerbyLine Welcome Center Canada
Interstate-93 North 1.5 |Waterford Welcome Center  |NH Interstate 93
Interstate-89 North 10 Sharon Welcome Center NH and Eastern MA
Route 4 East/West 0.0 Fair Haven Welcome Center  |Northern NY | East of Rutland
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Vermont Information Centers Division
Total Visitors | FY 2014 thru FY 2024
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FY 2014 [ FY 2015 | FY 2016 | FY 2017 | FY 2018 | FY 2019 [ FY 2020 | FY 2021 FY 2022 | FY 2023 | FY 2024
| Total Visitors | 3,265,164 | 3,327,826 | 3,354,964 | 3,382,850 | 3,333,424 | 3,269,873 | 2,354,146 | 811,211 |2,228,196 | 2,421,133 | 2,509,486
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Vermont Information Centers Division
Visitor Traffic Per Facility | CY 2024
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Highgate Welcome Center

Visitation Statistics Prior to Closing
(2009)

FY2008
FY2007

FY2006
FY2005




Guilford Welcome Center Front Plaza

B

Front Desk

T TR

Picnic Area Birches &
Crabapple

Orchard

Playground



The building is open from 7:00 AM to 7:00 PM with courteous, knowledgeable travel professionals who
will assist you with directions, where to stay and dine, and current happenings.

Provide information on maple sugarhouses, cheesemakers, breweries, wineries, farmers' markets, skiing,
golfing, camping, hiking, fishing, hunting, boating, bicycling, music, theater, museums, galleries, antiquing,
lodging, ning, bookstores and shopping.

Art & Furniture Displays

- —

L

The Guilford Welcome Center Display Program is available to Vermont artists, businesses,
chambers of commerce, craftspeople, furniture makers, and galleries.

There is no charge for the program. Displays are scheduled in advance and change monthly.



Vermont’s Information and Welcome Centers serve over 7,000 travelers each day and are an important planning resource utilized by Vermont tourists. In a state absent of billboards and

with limited directional signage, Information Centers serve the purpose of providing helpful, courteous and knowledgeable information to our visitors. This places us in the unique position

of being able to influence the traveler passing through the state.

Eye-catching displays, colorful brochure racks, and knowledgeable and enthusiastic employees are persuasive tools that encourage the visitor to linger in Vermont; visitors that represent

Guilford Welcome Center
History | Location | Features

Opening | Opened in 1999 | Dedication Ceremony 10/25/1999

Location | Mile Marker 5.5 on I-91N
Brattleboro has exits 1, 2,3 | MMs 7, 9, 11 (see VT Exits map)

History
Putney North — I-91N closed in 1993 — exit 4 at Mile Marker 18
Westminster South — [-91S closed in 1995 — exit 5 at mile marker 28

Features

The post and beam structures: a 50 by 100-foot main barn, an acorn
crib information kiosk and an outbuilding/picnic area | 7130 sq.
ft.

Beautifully landscaped grounds, a 72 foot by 32 foot perennial gar-
den, birch trees interlaced with granite monuments, an apple or-
chard, and a stone silo observation tower.

Multimedia shows on large-screen televisions, computerized infor-
mation kiosks, wayfinding computer programs, exhibit panels,
stunning photography, displays of fine Vermont made crafts and
foods.

Guilford Welcome Center | PARKING SPACES |

CAR PARKING | 100
TRUCK PARKING | 17

Guilford Welcome Center
Travel Services Information

Provide information on maple sugarhouses,
cheesemakers, breweries, wineries, farmers'
markets, skiing, golfing, camping, hiking, fish-
ing, hunting, boating, bicycling, music, thea-
ter, museums, galleries, antiquing, lodging,
ning, bookstores and shopping.

Available Displays
Display cases | 8 locked display cases
Free-standing displays, e.g. furniture

Ad panels | 15 different advertising panels of
various sizes

Registered Brochures | 165 brochures for
winter season | 210 in the coming summer



Vermont Information Centers Division
CY 2021-CY2024 Visitor Traffic - 16 Facilities

600,000

500,000
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Alburgh Montpelier Georgia
North
13,833
36,610
43,851

49,576

Lyndonville Derby Line Georgia
South
16,670
38,852
57,695

56,723

m CY 2021 5,719 17,523
5,410 31,206
6,091 22,087

6,416 -

17,951
41,172
43,528
49,352

8,284
36,398
55,495
60,917

m CY 2022
m CY 2023
1CY 2024

Guilford
700,000
600,000
500,000
400,000
300,000
200,000

100,000

2016

2017 2018 2019 2020 2021 2024

| 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024 |
m Guilford | 647,987 | 684,662 | 641,212 | 596,384 | 225,670 | 401,262 | 467,186 | 496,150 | 519,593 |

Bradford

50,775
79,378
89,498

101,520

m CY 2021 = CY 2022 m CY 2023 mCY 2024

Waterford Bennington Fair Haven Williston Randolph Williston Hartford
South North
74,151 106,751 112,803 129,481 125,933 168,374 186,637
101,762 113,248 131,840 171,635 242,710 219,027 223,867
109,273 120,217 137,658 188,209 243,222 244,639 244,833
119,932 132,255 138,204 200,148 233,803 257,279 259,137
Vermont Information Centers Division
VISITOR TRAFFIC | Ten Years | CY 2015- CY 2024
Alburgh | Georgia North | Georgia South
499,534
00,000 377,728
400,000
300,000
200,000 86,197
25,085
wo ey
i Alburgh Georgia North Georgia South
m2015-2019 86,197 377,728 499,534
2020-2024 25,085 152,458 183,188

Alburgh | Seasonal Operation | May of 2022 | 5 Days/Week | 8 Hours/Day

Sharon

282,454
354,164
347,378
399,556

Guilford

401,262
467,186
496,150
519,593
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Site as shown - 15 +/- Acres



Joe.Aja
Text Box
Main Building - 656 SF
Property - 29 Acres
Site as shown - 15 +/- Acres


Taken From Report to the 2006 Legislature
by BGS Engineering

History

During the late 1980's, a program to reconstruct the rest areas was instituted. As a result, plans
were developed for most of the facilities including those recently constructed in Guilford and
Williston, and those proposed for reconstruction in Hartford and Randolph.

Unlike the former generation of rest areas, which provided little more than bathroom facilities
and a place for travelers to stretch their legs, these new designs sought to capitalize on the
numerous opportunities that rest areas present for promoting travel information and travel
related services.

In many states, roadside signage helps visitors find services or get clear direction to where they
are going. By contrast, in Vermont where we- have -a strict billbboard law and rules limiting
directional signage, the traveler has no option but to utilize the assets provided by the State's
information centers located across the State. We are, in essence, the directional signs and
billboards that are not seen from the roads and byways of our state. Instead, this information is
provided in safe, warm and dry centers by friendly and knowledgeable staff whose only mission
is to provide answers to travel-related questions and the maintenance of services at that site.

Although all of our rest areas are information centers, those located at entry points to the State
also serve as welcome centers and are typically larger to allow for a greater area to'display
Vermont products, provide travelers assistance and promote tourism within the State. The
Williston rest areas, though not considered welcome centers, are larger due to their location on
possibly the heaviest traveled section of the Vermont Interstate System. Their size is in keeping
with AASHTO Guidelines.

It is accepted universally that the traveling public expects to have convenience services offered
to them in their travels. In-metropolitan areas, where services are plentiful off the interstate or
state-owned routes, convenience services are provided in many cases privately at local gas
stations, restaurants or fast food establishments. However, in order to provide the needs of the
traveling public, many states operate a network of visitor centers. These centers provide not
only convenience services, such as bathrooms and safe rest areas, but also the information that
is important to the traveling public when visiting from other states or countries.

According to the "Guide for Development of Rest Areas on Major Arterials and Freeways",
prepared by the American Association of State Highway and Transportation - Officials
(AASHTO), "A building's form can create a positive image which in turn fosters a good
impression of the state responsible for it. A stripped down building will not save much money
and may even leave a negative impression on visitors®. As we move forward in the
development of the facilities program, our charge to reduce the amount being spent to construct
and operate these facilities must be balanced against any impacts to marketing our tourism
industry, and meeting the demands that will be placed on these facilities in 20 or 30 years.

BUILD/REBUILD DATES &
SIZE
3
2 1=
: AR
£ EE | B2 | ¢
g =z 2E g
Sites S &3S 2SS | &
1 Alburg Welcome Center Rte2 W 1996 1150
2 |Bennington Welcome Center Route 7 2013 7500
3 |Bradford Information Center 191 N 1995 2290
4 Derby Welcome Center 191 S 1968 1300
5 Fair Haven Welcome Center Rte 4 1980 1997 2345
6 Georgia Northbound information Center -89 N 1968 1999 1230
7 Geogga Southbound Information Center -89S 1999 1230
8 Guilford Welcome Center 191N 1999 7130
9 Hartford Southbound Welcome Center 191S 1964 2012 7500
10  |Lyndonville Information Center 191 S 1973 1996 1300
11 |Montpelier - Capital Region Visitors Center Rte > E | Unknown| 1998
12 Randolph Southbound Information Center -89 S 1970 1470
13 |Sharon Northbound Information Center -89 N 1960s 2005 7440
14  |waterford Welcome Center 193 N 1982 1997 | 2340
15 |White River Junction Information Center Downtown n/a n/a n/a
16 |williston Northbound Information Center -89 N 1960s 2002 | 4600
17  |williston Southbound Informaton Center 189 S 1960s 2002 | 4600
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Members of the Franklin
County group have suggested i
» . reopening the rest areas by 5
* turning their operation over to
. afor-profit business.

< ', Gershanek said he had
- "._.asked agency lawyers whether
=+ federal law or policy prohibits
5, commercial activity. He ex-

after & public outery two murders, & kidnapping and rape, .
If the House appraves the closings, 8ssaults. robbenies, drug deals and van-
the od rest arcas dalism. Y
would begin this summer. One of the two rest stops targeted for -
Rivers expiained that the Senate S103urc in Franklin County needs 3 new

168th Year Serving Vermont

Transportation Commitiee made its se. SCPUC system and expensive

cuses Tuesday 10 gauge their support.

s The e House Democrats, who bold 4 large  lections oo the basis of » number, of '© COMPly with the federal Americs
wid. | socms poised to close seven of Vermont's  majonty. supported ihe closings, House  problems, not for pohtical reasons, wath Disabilities Act, Rivers said.
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'ng'|ﬂﬂ'ﬂdm‘m Puddicombe of Stowe chats with Travel Ambassador Nora Loura-Lewls of Randolph as other motorists check out
ly, & rest area should be open 24 maps and brochures &t the narthbound Randolph rest area on Tuesday. Puddicombe stops at the rest area weekly on her trav-
hours & day. We're not abie o do qmw-wmnm-wbmmummmm . . - L
that because we have too many sy o T )
20d they cont 160 much." R t lo

e Rest areas may close

while he understands Vermont

Tuesday, August 15,1995 «

intact for possible re-use, said Ed von
Turkovich, director of ! i

Center Division of the Department of
BuildinT and General Services.

The closure of the Randolph rest areas
were part of the $39 million in budget
cuts announced Monday.

“The Department of Buildings and
General Services is looking to contribute
3 ::" rescission package,” von Turkovich
sai

The state will save $200,000 annually
by closing (he rest areas, which must be
maintained, plowed, mowed, stafled and

supplied, said von Turkovich.

iding to close the rest areas was not

ensy.
.:{l'l a tough decision to make. These
are economic (times) for the state
m tough decisions must be made,” he

There is a chance the rest areas could
remain open, however.

The state’s joint fiscal committee must
review the ‘proposed cut, said von

choose -
B o . e for o who Move could be temporary way to save state money
vital. o i ing taxes in the state, an Renovate building
and truckers need a safe place  areas close, about 60 miles will Wl'l‘o = be said. B Close building By Robin Palm
truckers do pay taxes, B er Turkovich,
to pull over, an occasion to take a  separate Mm Fost areas. See REST, L tidis ARIGE Stary “Its a tough decision to “At this point, 1 can't tell you what's
rest break,” said George Vive- Truckers Skorstad, s back page e Prens RANDOLPH - Randolph's two inter- ing to with the facilities ...
Bl o ot s the v s 1o o, TAKE. These are tough eco-  Yon Turkoweh sid, “There' no gua-
e of as te tries - tee at this point.”
L2, copoyesuho v o PO (tCS) for the state Tl o o
six state employees who for id. -
the rest areas will be offered  and tough decisions must  bound nmdolphy"m.' aréa; wil sk B
jobs at the Sharon, Bradford and Hartford W reopened in about 12 months when con-
rest areas, where there are vacancies. The be made. struction on a new northbound Sharon
Randolph rest arcas would also be kept e — rest area, or welcome center, begins.

Also, said von Turkovich, “Lthink we're
looking at how we would regycle those

g%
as VTrans or the Departpent of
Motor Vehicles perhaps for  truck weigh-
ing station).”
mmuters made it clear this week that
they want the buildings to remain rest
areas

About 200 people over two days had

written their names on a sign-in sheet reg-
ularly displayed at the front counter of the

(See Rest Areas, Page A8)
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