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Availability and eligibility recommendations

• Remove fixed room cap

• Transparent method to determine availability

• Maintain current eligibility standards



Concerns about barriers to access

Barriers our clients are reporting:
• Needing to call, sit on hold, day after day
• Inability to get an appointment with a medical provider to sign a 

disability variance form
• Hotels that will not take service animals
• Do Not Rent lists
• Written award letters not issued, confusion and errors resulting





What is a reasonable accommodation?

To ensure equal access for people with disabilities, the law 
requires the government to make reasonable 
accommodations to assure equal access for people with 
disabilities. A reasonable accommodation is “a change, 
exception, or adjustment to a rule, policy, practice, or 
service that may be necessary for a person with a disability 
to have an equal opportunity to use and enjoy a dwelling.” 

Joint Statement of the Department of Housing and Urban Development and the Department of Justice, FAQ 7, 
available at https://www.hud.gov/sites/dfiles/FHEO/documents/huddojstatement.pdf

https://www.hud.gov/sites/dfiles/FHEO/documents/huddojstatement.pdf


Expedited appeals

Appeals for emergency housing should be 
resolved quickly.

The biggest delay we are seeing is in access to 
the records.



January report on December https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-Monthly-Housing-Report-01.31.2025.pdf; December report on 
November https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-Monthly-Housing-Reporting-12.31.2024.pdf; November report on October 
numbers https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-DCF-Housing-Report-11.30.2024.pdf ; October report, on September data 
https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-DCF-Housing-Report-10.31.2024.pdf

Total entering 
coordinated 
entry

Number returning to 
homelessness after 
exiting to 
permanent housing

Number returning 
to homeless after 
exiting to non-
permanent 
placements

Total percent 
return to 
homelessness 
after exiting 
homelessness

December, 2024 565 178 (31.5%) 91 (16%) 47.5%

November, 2024 403 115 (28.5%) 79  (19.6%) 48.1%

October, 2024 532 110 (20.67%) 122 ( 23%) 43.67 %

September, 2024 495 132  (26.66%) 93   (18%) 44.66%

Returns to homelessness, compiled from DCF Housing Reports

https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-Monthly-Housing-Report-01.31.2025.pdf
https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-Monthly-Housing-Reporting-12.31.2024.pdf
https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-DCF-Housing-Report-11.30.2024.pdf
https://legislature.vermont.gov/assets/Legislative-Reports/Act-113-DCF-Housing-Report-10.31.2024.pdf



