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Chair Black and Members of the Committee,

As requested by the committee, below are measurements of outcomes related to our value based care
initiatives, including case management, in comparison to members who are not engaged in those initiatives.
There is clear evidence that value based care and case management initiatives lower cost of care.

NEW STUDY — CASE MANAGEMENT RESULTS

FULLY ENGAGED VS NON-ENGAGED MEMBERS FOR THE BOOK OF BUSINESS

= Results from comparison of members who were fully engaged with Integrated Health programs

compared to members identified in the same time frame who did not engage.
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Total PMPM Costs

Fully engaged members had
36% lower costs one year
post-engagement.

Declined or unreachable
members had 21% lower
costs one year post-
engagement.

Engaged members had a
15% greater reduction than
non-managed members.
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Inpatient PMPM Costs

Fully engaged members had
65% lower costs one year
post-engagement.

Declined or unreachable
members had 5% lower
costs one year post-
engagement.

Engaged members had a
60% greater reduction than
non-managed members.

)

Potentially Avoidable ER

Fully engaged members had
a potentially avoidable ER
rate of 35%.

Declined or unreachable
members had a potentially
avoidable ER rate of 42%.

The rate for engaged
members was 7% less than
non-managed members.
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