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LONG WAIT TIMES IN THE EMERGENCY DEPARTMENT IS DETRIMENTAL TO PATIENTS AND PROVIDERS 

Emergency department wait times longer than two hours for patients in need of hospitalization is 
associated with mortality, morbidity, and patient harm.1  
 
The detrimental impact of long wait times in the emergency department applies to patients in need of 
mental health services and may actually increase the need for inpatient services unnecessarily. As one 
researcher pointed out: 
 

[i]t is not hard to imagine that an individual in psychiatric crisis, forced to wait alone for many 
hours in a small unfurnished room, which is sometimes locked, or on a narrow gurney, might lose 
the control that he or she possessed upon arrival at the ED. That loss of control, in turn, will 
result in the use of force, often by security guards, and imposition of restraint and seclusion. An 
individual who arrived at the ED with no need for inpatient admission has been transformed by 
the ED experience into someone who needs an inpatient bed.2 

 
 
ROLE OF PHYSICIAN ASSISTANT (PA) HAS CHANGED  

Some witnesses have expressed concern about the role of the PA. In 2020, Vermont passed Act 123, a 
law that significantly changed the relationship between physicians and PAs from supervisory to 
collaborative. A summary of the law can be found here. 
 
 

REDUCE UNNECESSARY WAIT TIMES BY HAVING A PHYSICIAN ASSISTANT PERFORM THE FIRST 
CERTIFICATION 

The same provider who assesses, stabilizes, and transfers a patient for chest pain should also be able to 
do the same for an individual seeking treatment for mental health symptoms. H.573 will reduce the wait 
times for patients and allow emergency departments to use their resources more efficiently. VAHHS 
supports this bill.  
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