
   

 

   
 

 

World Education Services Statement of Support for S.56  

World Education Services (WES) supports Senate Bill 56 (S.56), which would promote the 

economic inclusion of the more than 28,000 immigrants and refugees who live in Vermont[1] by 

establishing an Office of New Americans (ONA) in the state. 

In partnership with the American Immigration Council, WES convenes the ONA State Network, a 

forum for state policy leaders across the U.S. to drive transformative reforms that ensure 

immigrants and refugees are welcomed in their communities and have meaningful access to 

programs and services. State ONAs – and other agencies that perform similar functions but may 

go by different names – improve the efficiency and efficacy of immigrant and refugee inclusion 

initiatives. They also serve as a central hub to facilitate state-level, cross-sector coordination of 

services, resources, and policy development. 

As U.S. immigrant and refugee populations continue to grow, so does the potential for state ONAs 

to make a positive impact on local economies. With nationwide labor shortages[2] deepening 

across critical sectors, immigrant and refugee workers have become increasingly crucial to 

Vermont’s economy, comprising 4.5% of the state’s workforce.[3] Yet many in the state remain 

unemployed or underemployed, systemic barriers preventing them from fully utilizing their 

education and skills—including 24.3% of those who hold a bachelor’s degree or higher.[4]  At the 

same time, the U.S. Chamber of Commerce classifies Vermont’s labor shortage as “most severe,” 

with only 36 workers available for every 100 job vacancies.[5]  An ONA can help diversify and 

bolster Vermont’s workforce by facilitating the transition of competent, qualified immigrant and 

refugee workers into the fields that need them.  

By establishing a state ONA tasked with promoting economic mobility for immigrants and 

refugees, S.56 will provide essential support to Vermont’s efforts to address labor shortages and 

ensure a more inclusive workforce.  

Thank you for the opportunity to submit this statement of support. 
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WES is a non-profit social enterprise that supports the educational, economic, and social inclusion of 

immigrants, refugees, and international students. For 50 years, WES has set the standard for 

international academic credential evaluation, supporting millions of people as they seek to achieve 

their academic and professional goals. Through decades of experience as a leader in global education, 

WES has developed a wide range of tools to pursue social impact at scale. From evaluating academic 

credentials to shaping policy, designing programs, and providing philanthropic funding, we partner 

with a diverse set of organizations, leaders, and networks to uplift individuals and drive systems 

change. Together with its partners, WES enables people to learn, work, and thrive in new places. 
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