7~ VERMONT

DEPARTMENT OF PUBLIC SERVICE

Consumer Affairs & Public Information (CAPI) Division

Complaints by Month 2024
50
45
a0
35
%
20
15
)
Jan | Feb | Mar | Aprl | May Jume | July | Aug | Sept Oct | Mov | Dec
R —— T ([ A

Landline & VOIP Complaint Types

Widespread Service Outage
Repair

Feas
Facilites
Disconnect
Delivery of Service
“hange Order
Business Practice

Bil

|'1I]’-r.11l

Availzhilty

00 120 140

r=1
[

=
=1
=5
=
=

w2024 m2023

160

Complaints against Telephone Service Providers

For calendar year 2024, the CAPI Division
received 304 complaints about landline and
VolP (Voice over Internet Providers) and
another 90 complaints about wireless
providers. These complaints were about
telephone services and did not include
complaints about the telephone service
when bundled with the Internet or television
services. There were an additional 128
complaints in 2024 about telephone
bundles.

Count of Resolutions

Resolution of 2024 Landline/VolP Complaints
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Wireless Complaint Types
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Telephone (VolP&Conventional Landline) Complaints by Provider
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Contact Us

Here’s how to contact the Department of Public Service about utility related
complaints, questions or concerns:

Write
Consumer Affairs & Public Information
Vermont Department of Public Service

112 State St., Montpelier, VT 05620
Call

800-622-4496
Email
psd.consumer@vermont.gov
Online portal at:
https://capi.epsd.vermont.gov/?q=node/51
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