
All Utility Data, 2025

Month

Number of Bills Sent

Number of

Disconnect 

Notices Sent

Number of

Actual 

Disconnects

Number of 

Reconnects 

w/in 15 Days of

Disconnection

January 327,270 47,401 79 54

February 326,715 42,877 102 80

March 327,158 45,942 302 253

April 328,298 46,676 2,229 1,874

May 328,575 45,843 1,864 1,697

June 330,101 42,485 1,231 1,296

July 329,427 43,538 905 1,073

August* 327,553 42,095 938 1,146

September* 328,203 43,964 1,380 1,599

October 319,133 42,658 1,181 1,428

November 329,344 38,176 96 78

December** 311,450 45,585 104 92

Total*** 3,913,227 527,240 10,411 10,670



Number of 

Repayment 

Plans

Entered Into

Number of

Repayment Plans 

Broken

2,710 1,242

2,216 939

2,627 1,227

2,678 1,177

2,603 1,598

2,390 1,224

2,443 1,455

2,430 1,195

2,662 1,421

2,601 1,513

1,739 1,098

2,102 1,269

29,201 15,358



*No Barton Electric Department

*No Barton Electric Department

**No Burlington Electric Department

*** Missing Barton Electric Department 8/2025 & 9/2025 and Burlington Electric 12/2025


