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Accessibility 
Requests

To receive this information in an 

alternative format or for other 

accessibility requests, please contact:

Rebecca Kelley

Chief Communications Officer

Agency of Administration

Rebecca.Kelley@vermont.gov

802-622-4047

mailto:Rebecca.Kelley@vermont.gov
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What we 
will cover:

• Executive Branch Approach.

• State Websites’ Status.

• Training Efforts. 

• Operational Improvements.

• Website Examples.
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Web Content 
Accessibility 
Guidelines 
(WCAG) 
Criteria

WCAG outlines the stylistic and technical 
accommodations to ensure users can:

• Perceive content regardless of 
sensory barriers. 

• Operate/navigate system regardless 
of mobility barriers. 

• Understand content and system 
regardless of cognitive barriers.

• Robustly use content and system 
with assistive technology. 
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Statewide 
Commitment 
and Vermont’s 
Approach

Digital accessibility across 
content a statewide priority.

Focus on consistent standards 
and shared tools.

Partnering across agencies 
and with vendors.
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Entity-Level 
Strategies

Identify the scope of work 
(i.e., digital footprint).

Build and train an accessibility team.

Address existing accessibility issues.

Solicit and respond to constituent 
requests and needs.

Commitment to a continuous journey.
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Executive 
Branch Tasks

1. Establish entity-level team.

2. Maintain a website and document inventory.

3. Make new documents accessible. 

4. Train on document accessibility.

5. Fix website and content issues.

6. Ensure members of the public can report 
issues/request accommodation.

7. Complete and maintain an inventory for all 
digital platforms and address issues.

8. Document actions and commitment to 
accessibility standards.

More Information: UDA Step-by-Step Tasks.

https://cmo.vermont.gov/accessibility/sov-universal-digital-accessibility/step-by-step-tasks-guidance-tools/task-7-inventory-and-improve-all-digital-platforms
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Executive Branch Progress Metrics

99%

Cumulative average 
accessibility score 

across State Drupal 
template websites.

100%

State Drupal 
template websites 
include an updated 
accessibility policy 

and contact. 

100%

Entities have an 
accessibility 
project point.

7,410 (86%)

Employees 
completed 

Introduction to 
Accessibility 

training.
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State Drupal Template Websites
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How State 
Websites Work

• ~130 websites on a shared design system 
managed by Web Services team.

• ~1,000 website editors.

• Widely diverse level of expertise, capacity, 
and need across the State.
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Web Template 
Regions and 
Components

State of Vermont Web Template Header Region

State of Vermont Widget Components
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Automated 
Auditing

• Launched ~130 website scans using 
an automated tool.

• Reviewed the statewide Drupal 
template websites.

• More than 45,000 issues surfaced. 
(Duplicate issues were represented.)
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Automated 
Scanning 
Dashboard
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Technical and 
Content 
Remediation

• Web services inspected and categorized 
issues to distinguish between global template 
fixes in design system, and content-based.

• Prioritized high-impact, high-volume issues.

• Designed and directed batched releases
on sites.
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Website 
Improvements

• Language translation feature.

• H1 removal from content selector.

• Breadcrumb contrast increased.

• Responsiveness added to tables.

• List view spacing improved.

• Clickable areas for fields increased.

More Information: UDA News and Updates.

https://cmo.vermont.gov/accessibility/sov-universal-digital-accessibility/news-and-updates
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Website 
Improvements
(Continued)

• Text and background contrast in articles 
and main pages increased.

• List item containment improved.

• Hero slideshow active state improved.

• System-generated links given accessible 
names for assistive tech.

• Footer links spacing more clickable.

• Nested interactive elements removed.

More Information: UDA News and Updates.

https://cmo.vermont.gov/accessibility/sov-universal-digital-accessibility/news-and-updates
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Distribution 
and Training 
for Agencies

• Separated and exported editor-controlled 
issues from scan reports.

• Provided guidance, resources, and 
instructions to teams across Vermont.

• Held group trainings, web community 
of practice (COP), 1:1 trainings, and 
office hours.
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Web Services 
Accessibility 
Dashboard
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Progress 
Across 1,000 
State Editors

• Dashboard developed in SharePoint for 
editors with instructional guidance.

• Re-scans to validate improvements 
over time.

• Significant decrease from 45,000 issues 
to ~3,000.

• ~95 percent decrease in issues on 
template websites.
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Accessibility Training
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Introduction 
and Awareness

• Required Introduction to Accessibility Training.

• Federal Rule Awareness:

• Agency project points.

• Web editors.

• Communications leads.

• Legal counsels.

• Procurement teams. 

• Governor, cabinet, extended cabinet.

• Vendors.
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Technical 
Training

• Hands-on skills training sessions 
and recordings.

• Word.

• PowerPoint.

• Excel/Tables.

• Adobe PDF.

• Adobe PDF Forms.

• CommonLook. 

• Drupal.

• Using accessible templates.

• Using web inventories.

• Using accessibility retainer contracts.

• Engineering accessibility training.
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Live Support

• Assisting web editors with issues through 
documentation and live support (1:1 consult, 
office hours, apprentices, and Communities 
of Practice).

• Ongoing peer support and knowledge sharing.

• Statewide Accessibility Community of Practice.
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Checklists, 
Guidance and 
Templates

• Accessibility Essentials’ checklists 
by content type.

• Guidance for complex content, live 
events and manual audits.

• Templates for common content 
(reports, presentations, agendas, 
meeting minutes, etc.).
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Webpage 
Manual 
Auditing 
Checklist
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Operational Improvements
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Accessibility 
Policy and 
Consitutent 
Support

• Accessibility Policy updated for greater  
transparency and user-support focus.

• Every entity has an accessibility contact 
for constituents. 

• Tasked entities with adding accessibility 
contact details in footer of State websites.

• Emphasis on responsiveness to 
constituent needs.

https://www.vermont.gov/policies/accessibility#gsc.tab=0
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Attachment C

• Updated February 13, 2026.

• Provision 14 (Nondiscrimination) of 
Attachment C adds an IT Accessibility 
Standard (Provision 14B).

• Provision 14B gives us a tool to ensure 
digital products created or offered by a 
third-party partner meet the federal 
accessibility requirements, including the new 
WCAG criteria. 

• Outlines required remedies if products and 
services do not meet federal requirements. 
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Non-Functional 
Requirements 
(NFRs)

• Enterprise Architecture team studied other 
states’ engagements, industry standards 
and best practices to curate Accessibility-
focused NFRs.

• NFRs were updated through ADS 
committee discussions.

• Allows for customized accessibility 
requirements for digital platforms.
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Website Examples
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Agency of 
Digital Services 
Before
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Agency of 
Digital Services 
After
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Vermont.gov 
Before
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Vermont.gov 
Suggested 
Edits
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Vermont.gov 
After
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Questions
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