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H.753- An Act Relating to Utility Service 
Disconnections and Ratepayer 
Protections



Details- Usage, Billing, Payment

Members are billed monthly for 
past power usage. 

Payment is due 30 days after the 
bill is issued. 

A disconnection notice is sent if 
payment not received.

3,955 disconnection notices 
mailed per month on average 

(10% of all accounts)

Average # payment plans per 
month: 850

Percentage of successful 
payment plans: 90%

Percentage of disconnection 
notice recipients that get 

disconnected: <3% 
(99 monthly average)

90% of reconnects occur 
within within 1 day



Non-Pay Disconnects- Monthly Average
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Member Demographics
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Energy Equity and Affordability 

7 of top 11 Towns with largest energy burden

2023 Efficiency Vermont Energy Burden Report Red 
areas indicate high burden and blue areas indicate low 
burden.



High Heat, Med Notes, Other

Vermont Electric Cooperative-
Effective September 1, 2025

Summer Heat Advisories

VEC will not perform non-pay 
disconnections in areas of our 
service territory where a heat 
advisory is in effect as determined 
by the National Weather Service. 
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As a local cooperative, our members are our friends, family, 
and neighbors. 

We strive to serve every member with care and integrity—
offering support in times of hardship while ensuring our 
policies remain fair, balanced, and fiscally sustainable.

Reducing disconnections is an important goal we pursue 
daily, but outcomes are influenced by factors beyond our 
control, and no single metric can measure this work without 
risking unintended consequences.



Power Supply Member 
Priorities- VEC Annual Member 
Survey

FOCUS ON AFFORDABILITY 



VEC Annual 
Member 
Survey- 2025



EAN 2025 Annual Progress Report



PUC Cost Stabilization Report 

“If the Legislature’s intent is 
to reduce customers’ electric 
bills, then it should dedicate 
general‐fund dollars to 
continue and expand the 
electric utilities’ existing 
Affordable Community 
Renewable Energy (“ACRE”) 
programs, which provide 
discounted electric bills for 
Vermonters with low income 
while simultaneously 
supporting renewable energy 
projects”.



VEC’s Affordable Community Renewable Energy Program (ACRE)
Phase 1- Jericho Landfill solar project

Phase 2- Jericho gravel pit project 

• ACRE Grant $2,693,663. 
• $2,700 in bill credits for each 

participant  ($45/month for 60  
months).

• Phase 1 enrollment for VEC 
completed Oct. 2024. (365 
members).

• Phase 2 enrollment now 
underway. (338 members). 

Assists Income Eligible Vermonters With Their Electric Bill 



Lighting the path
to  affordable 
clean energy,

together

OUR VISION

We look forward to your continued partnership as we work 
to realize our vision.
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