A summary of my comments today:

o Findings all look accurate and complete; helpful in understanding the entirety of
issue

e P 3, starting at line 8, (d)...earlier discussion included a requirement for notice to be
sent to the Public Service Department and to the Enhanced 911 Board. | am not
seeing a reference to the 911 Board in this language?

o Allof the requirements for the notification seem appropriate - nothing to add here at
this point, but will be watching for the suggested edits that Hunter Thompson will be
providing.

e P5,line 8, (d)...the reports we collect from originating service providers and electric
power companies may provide a high level view of towns/commnunities that have
been impacted by various types of outages, but to be clear - they provide only a
town level view, not specific addresses within the community that are impacted.

e Originating Service Provider/Electric Service Provider Outage Reports: The reports
are for situational awareness purposes and to have a general sense of where
outages are occurring. The originating service provider reports (from telcos) are
distributed as they are received to VEM, the six Public Safety Answering Points, and
any dispatch center or first response agency that has requested them.

Thank you for the opportunity to comment on the draft. I’ll continue to monitor it as it
develops.
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