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0 HHVWRXU7HDP

%DFNI IRXQG

6 HUYLFH / HDUQLQD 6 \WGHQW( [ SHUHQFH

&$3 1Q <RXU&RP P XQW

&RP SOIQN HADARQ

5 HFRYHUHV

3 URSDQH

+RP H,P SIRYHP HOAD DALY/

6 P DAYXVIQHWV , QMDWYH

6FDP 5 HSRUAQJ

6 XFFHW 6 \RUHV

$ FNQRZ BIGI P HQW

&RQVXP HUS WIMBQFH 3 RIWDP  &DBIQGDU<HDU ~ $ QQXDCB HSRUV




$ 0(66%* ( )520
9(50217
$77251(< * (1(5$/
&+$5,7< 5 & $5.

' HDU) UHQBV

2 (HR P\ FRP P W¥ HQV\R 9 HP RQMY/Z KHQ, VRRNR! | lEH Z DVVR GR P RUH VR KHS \ RX VROH WH
HYHY G\ SUREGP V\ RX HIFRXQMU 9 HIP RQMY/DUH GFN VR KDYH D & RQXP HUS WAWBGFH

3URIUDP — D MIQAYHQMIH EHVE HHOP\ RIIFH DQG \WH 8 QYHWW R 9 HIP RQAWNDWYQRZ PR

WDQ \HDWWRQY $ FRPEICDWRQR DARIH V Wi | DG WMGHQAROQMHY Z RINHYHY GD\
VR DWW RX Z 1M\ RXUFRQUXP HUFRP SOIQN

SHBIO$XR DG +RP H P SURYHP HQAR RP SOIQN

&RP SOIQVIQROIQ) KRP HVHYEHY XWIMHY WIBMMRQVHYEH IQMIHVI DUED) H DQG UHA FO
DQG GHOHUHY

SRERFDQYDQG 6FDP V
6P D@AMHW$WIMRCFH DQG
5H HUDO' R DSSURSUDW 6 \VEIMA $J HQFLHV

2 YHUWH SDWYHDU Z H KDYH LP SURYHG RXUFRQUXP HUUBVSRQH WP H GHAFDWIG Wil | VR KRP H
[P SURYHP HOAP DMWY DQG IFUHDVHG RXAUH T IFIHCR 7KH BVXOW D BHFRWG \ HDUI RUBHFRYHUHVIRU
9 HP ROMY—-P RUHWDQ P L@RQ SXWEDFNIQR 9 HIP RQMYS SRFNHW

, DP SIRXGR RXUHIRWDQG, DP GHDI KWG VR SURVGH \ RX Z IV WLV | IWVHYHUS. RQUMP HU
$WIMBGFH 3URI UDP $ QRXDCEHSRWR \KDUH RXUBHKOV

3GDVH FRQBFWKVIL ZH FDQEH R VHIMEH R\ RX
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,QD G L WWRQW/Q R/MVDRI$3WHP SRUWDIHUYLFH OCHDE@A KU JIUD G XD W
L QW HSURW PGB Q L QBRQOW UL BXRVKBQRJURRPELQHEBGHUJUDG XD W
VW X GKRXN XDWB SS UMW O\IX00 WHBMRQBHEODRUHQNKH

6HUYLFH /HDUQLQJ 6WXGHQW ([SHULHQFH VHFWLRQ RI WKLYV
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7KH & RQVXP HUSVWIMBGRH 3 IRIUDP &$3 IV GFDWG RQWH 8 QYHWAW R
9 HIP ROFDP SXV IQ 9XIIVRQ &$3 DWIMN 9 HIP RONFRQUXP HY/ Z WK
TXHAIRQY UHHUDY FRP SDIQABMIMUP HADIRQ DQGVFDP  SUHYHQIRQ
DM LHV IGHOMY WHVWHFRYHY . HGXFDUIRQ

+ DQEIY FROAMYHQNFRQEFW QWY HDU
&$3 IV RIWQWH SRIONR FRQEFW DQ.

9 HWP RQOMY KDYH Z WK \KH 9 HIP RO/ WRUDH

* HOHDQV/2 IIIEH $* 2 &$3 ABI UHVIHZ
WHQGV DQG P RQWUFRP SDIQN | RUIQYHWN DIRQ
B\ WH & RQUXP HU3 LRMAIRQ 8 QWDQG SURYIGH
LQIRUP DMRQ R \KH / HJ IMDWMUH

6(59,&( 6

&$3 KDV UHGHWL QHG DQG UHOQYLI RUDWG W
SURFHWHV \R EH P RUH UMVSRQUYH \R FRQUXP HLY
DQG DWHP SVWR UVROH P DWHLY \KDWARP H \R \WH
SRIDP ZIKQ @\ WDOR KIHGDKRP H

IP SIRYHP HQA/SHFADDAMIR IRFXV H FOMYHO RQ
KRP HRZ QGHUDWIMBGQRH Z MY UMGHQIDO
FROADARUFRP SOIQN

Core CAP Services ,Q\M—I DUDV R KRP H

IP SURYHP HQWSURSDGH
DQG VP DOEXVIGHWHY
&$3 VSHADDA UHYIEZ
FRQUXP HUFRP SDIQN

Consumes Proslens SURVIGH BVRXUFHV DQG
KHS UHDFK UHVROMRQIQ
\KHVH GVFUHM SUREGP
DUV

S ST &$3 KDV DWIRQ) SXEQF
utreach an ervice-Learnin,
Education Opportunity § SU"M_Q:H I-Qg HP RQN

FRP P XQWAV HGXFDUQJ
FRQUXP HY DERXW

FRP P RQ SUIREGP V DG
VFDP SUHYHQIRQ
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&$3 RIHV\ERS890 FRXUUHRIHIQV &' $( 6/ &RQUXP HU/ DZ IQ$FPIRQ DQGDQH SDQEHG
&' $( 6/ &RQUXPHU DZ IQ$PIRQ,, 7KURXIKRXWKH VHP HVIMU FRQUXP HUSURMAIRQ \RSIEV
DUH FRYHUHG * XHWBFMUHY IQFGGQ) $WRIOH. * HOHDQY 2 11IEH SHYRQQHOFRP P XQW H SHW DQG
890 AN SUHVHONQWHUDUHD Rl H SHMYH 7 KURXIK VXSSRUG LQ RIFH KRXWY VAMGHON JURZ

SUR HWIRQDONQ Z KI®! SIRYIGQ) IGFOMYH VHIYIEHV R 9 HIP ROMY

+HQU / HRSRG

27KH&$3 H SHUHQFH KDV EHHQ D J UHDWRSSRWQW IRUP H VR GHYHBS

| SIRHWIRQDO/NQY DQG GDW DERXVWKRZ MM J RYHLOP HQAXQRIRQY

- YR VHYIFH GDUIQ) FOWHY KDYH EHHQ J UDVWRSSRUMQUIAY IRUP H\R
JHVKDQGV RQH SHUHQFH LQ D IIHG \WDW DP IOMHMGIQ DQG MY JWHDW
\WDV8 90 RIHY \WHVH FRXWHV $V VRP HRQH Z KR BDLV SUP DUD E\
GRQI &$3 KDV RIHHG P H IQYDODE®I NQRZ BIGI H DQG VN \KDW FRXG
QRW HWQ \KH FOWURRP 3

6 DELQH/ RYH

23 DWIASDWY 1Q&$3 ZDVRQHR WH P RAMHZ DLEQI VHYIFH GDLQQ)
H SHUHQFHV , )YH HYHUKDG ) RUP H \WH &$3 H SHUHQFH HP ERGHV
QXP HIRXV DVSHAW 1URP HQIDJQ 1Q P HDQIQI IXGFRP P XQIW Z RIN\R
AQUHA® FRQHAIY DQG DIAQ] 9 HIP RONFRQAMHON © RINQJ QD
SURHWIRCDCRIILEH VSDFH |, J DIGHG IQUI KW IQR FRQUXP HUW KW 7 KH
&$3 H SHUHQFH KDV SURYIGHG P H Z MW WH RSSRUMQW [RUP HDQQJ IXO
FRP P XQW HQIDJ HP HQW

( AK * KID

23QWH &$3 FOW@, Z DV VXGEHQD QR GQIHUMWNZI \KURXI K BFMUHV
EXWBDWIQ) B\ XVIQJ DSSTHG W@ DQG P HWRGY 8 VIQJ \WH
|RXQEDMRQDONDY , GHYHBSHG IQ&$3 (P DE®! R \BNH D GHHS GYH
QR FRP SB[ SIREGP VROIQI VFHQDURY 7 KHUH LV QR EHWHUZ D\ \R
GDWWDQE GRQJ &$3 \BNHV WL P HWDJ H R KHDWDQG KDV
SURYIGHG P H Z W DQ IQYDODE®! H SHUHQRH \KDW FDQ FDWY 1QR P\
IXVXUH DFDGHP IE DQG SURHWIRQDORXICH, 3

Q VAMGHOW Z HH HARBIGIQ &' $( 6/ &RQUXPHU/ DZ IQ$PIRQ DQG IRXUMNGHQOW 1Q
&' $( 6/ &RQUXPHU DZ IQ$PIRQ,, DQG IRXUMNGHQON SDIMFASDMG O LQGHSHQGHQW
LOMOUKLISV 7 KHVH VWYGHQN KDGD Z IGH IDQJH R P DIRY IQFOAQ) 3 XETE &RP P XQEDIRQ

( QVILRGP HQWGE WAV 3 RIMFDG6 FAHQRH ( FRQRP IEV &RP P XQW & HOMUG' HMIQ 3\A FKRBIIEDO
6 AHQFH &RP P XQW DQG , QMIDMRQDO HYHBSP HOW) RRG 6 FAIHQRH DQG* ®EDADQG 5 HIIRQDO
6\NAHV

&RQVXP HU$ WIMBQFH3RIWDP  &DBIQGDU<HDU~ $ QQXDCB HSRUV
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7KHEHWAZ D\ VR DYRIG FRQVXP HUSWREGP V LV WURXJ K HGXFDWRQ DQG DZ DUHQHW

&$3 KDV D VWURQJ SXEOLF SUHVHQFH L H
7KLV \HDU &$3 FRRUGLQDWHG RXWUH OLQ
RUJDQL]DWLRQV SDUWQHUV VHUYLQJ HE
FRPPXQLW\ DQG UHVLGHQWLDO FRQW LQ]

SURYLGH GLUHFW WR FRQVXPHU HG XF DRII6Y s e B et To e G Z
WKH &RPPXQLW\ '"HYHORSPHQW DQG $S
'HSDUWPHQW DW 890 WR ODXQFK WKH
VHPLQDU VHULHV WR SURYLGH SUHVH(
SURIHVVLRQDOV YARFKXUAV ' DMEXWG

&$3 SXEOLVKHV WKH &$3 &RQQHFWLRQ
DQG 9HUPRQW 6FDP $OHUW 6\VWHP PH
HGXFDWH 9HUPRQW FRQVXPHUV &$3 D
LQIRUPDWLRQ LQ UHVSRQVH WR PHGLI

UHTXHVWY DQG OHJLVODWLYH LQTXL

" IWHRRUXMY Z W S\WRLOH
* HHDOROW DG (PLO OF RIHD  SWMND/BRZIOVGHNG FQEQ$$53 1UDG SBVHMR) SDHY W
&$3 GHYHORSHG VHYHU DWWBZW:EW% FROCIUP WHOHPRW HOWHWR ) IADLEH DI

SXEOLFDWLRQV WR VXS
LQFOXGLQJ D +RPH ,PSU|
ODWWHUV EURFKXUH WK Dgi
ILQGLQJ DQG KLULQJ D Ul
FROWUDFWRU &$3 EHJDQEE
WKH H[HFXWLRQ RI D UH

6HDUV &RQVXPHU (
)XQG JUDQW WR H[SDQG
LQFUHDVH DFFHVVLELO LW
VHUYLFHV WKURXJK WK H#8
GLVWULEXWLRQ RI HG XF Dl

&$3 &ROHMRQ %IV

SWIMBYEWAD * HOHICD HIGIN SKDGRUDE0 DDA SUMBD/BZIQSHAHIY DAKH 0 DUIDMATTEE OG5/ MD-HHQHEEDI WH I XHOIGBMY CERWV
70EE SBVHIY GUY D80 &DIEPRQW LLH 6NAY \HP I )$67 R 9HP RWRQHHIH 9HP R \SHADOS ROH WXL HOV
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Vermont's Top 10 Consumer Complaints of 2023

-
i

Fuel, 55
|

Housing and Real Estate, 60

Motorized Vehicles,
254

s

Services,
65

Banking, Credit
and Finance, 68

Entertainment,

81
Home Improvement,
o 173
Home Furnishings, —
95
s / "a..H
Health/Medical, “~_Retail, 120
101

Q &$3 SIRVIGHG H WQUYH P HADUIRQ VHYIEHV RQ FRQUXP HUFRP SDIQN 2 | WRH
UFHYHG  FRP SOIQN WHDWG\R \WH \RS \WUHH UHSRUMG DUHDV Rl FRQUXP HUFRP SDIQN

P RRUYHKIE®N KRP H [P SURYHP HQWV DQG UABIOADQVDRIRQY 7 KURX K \KH BMHUP HADIRQ
VHYIEH &$3 ULWVROHG  FRP SDIQW

TOP THREE AREAS OF CONSUMER COMPLAINTS

® O @

MOTOR HOME RETAIL
VEHICLES IMPROVEMENT TRANSACTIONS

9 HP ROMY H SHUHQFLQI FRQVXP HUSURE®P V FDQ FRQBFW&S$ 3 |RUIUHH KHS
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&$3 UHFRYHUHG RUVDYHG D WFRG IRU9 HIP RQMY 1Q 7KW IV \WH [ LWAMP H\REO
UHFRYHUHV DQG VDYIQIV VXISDWHG RCH P LGRQ GRALY VIGFH WH SURIWDP  EHI DQWDFNQ)
UHFRYHUHV 1Q

&$3 $QOXD® HFRYHUHV

I 7 «°@QWNL «°- n°8 @ 3 3end O@<°- 8°3 «u«°@WNi ¢°+8

$2,000,000 $1,894,856

$1,800,000
$1,600,000
$1,400,000
$1,200,000
$1,000,000

$800,000 $709,533

$600,000
$443,803 $455,073
$400,000
$195,268 $242,817
$200,000 l
50 .

2018 2019 2020 2021 2022 2023

0 RGHVWP SUIRYHP HOW \R RXUVt VWP V KDYH FUHDWIG J UDWUH I LEIHQAHV [P SURYHG RXU
DELO \R UHVROH P DY P RUH TXIEND  DQG J HQHUDWG J UDWUUHMLDY IRU9 HPP RQMY ,Q
DGEAMRQ P RUH EXVIGHWHY DUH XM LQJ &$ 3 Y/ P HADURQ VHWYIEH 9XMQHW FRP SDIQW
SURFHWHGE\ &$3 DQOXDO® IQFHDVHGILRP 1O W 1Q Z\KD IGFUDH
RAFXWIQ) EHEHHQ DQG YXMGQHW FRP SOIQAHFRYHUHY \RBGIG P RUH \WDQ
&$3 DORVDZ D W QUEDQAVSINA IQKRP H 1P SURYHP HQAP DIWUUHFRYHUHV 1URP

R 1Q O H SDWGEXH R \WH DEAMRQ R &$ 3V KRP H IP SURYHP HOANVSHADDMZ KR

MRQHG \WH\WDP P 1G\ HDU & RP SDIQN Z W WHFRYHUHV 1Q\KLY DD IGFUBHDVHG B\

UHFRYHUQ) DQG VDYIQY |RULQELYIGXDCD HIP RQMY 1Q

,QFUHDVH 1Q RYHIDO@UH-RYHUHV [ WRP W
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&$3 IVWH JR\R RILEH 1QWH ABMM U DEQ)
FRP SIDQFH Z W \WH 9 HIP RQA&RQUXP HU

3 IRMAIRQ5 X®I &3 3 URSDCH

5 HIXOMRQ 3 URSDQH VHYHV 9 HIP RQKRP HV
IRUKHDIZY SXUSRVHV \R XQ JHCHIDRY
IXUDFHV DQG DSSIQRHY IQFOEQ) FRRNQJ
DSSIQFHV

&RP P RQD UHSRUAG M/XHV UHDMD \R
SURSDCH LQFOIGH

GHD\ 1QBQN WP RYDY

e WHXQGFKHINGHD\V

o QR KHDWADMRQY GXUQJ \KH KHDU)
VHDVRQ 1 RYHP EHU W$SUO W

e SD\ P HOAGHITXHQFHV DQG DEAHMQ)
VIR QRUFHV

e [P SIRSHUIHH QVFBVXUHV RUFKDQI HV \R

H DMIQ) [HHV Z MRXWBURSHUCRFH
o CGHIYHY WHXVDY RUXQVROIFMWG GHIYHURY

o \NON IOARMMRQY DQG P DIQMQDOHH

Q &$3 UHVROHG VHYHQ FRP SOIQN IRU
HYHY WQQHZ FRP SDIQN UHFHYHG &$3
REBICHG  SURSDQH VSHALLE UHVROMRQY DQG
UHFRYHUHG QHDUD 2 | \KH SURIDP |V
SURSDQH FROBFW  QICH UHVXEMG 1O \WH

UHMRIDMRQ R SURSDQH VHYIEH SRZ HUQY
FUKFIDCKHDMZY) VRXUFHV R FRMVHG

FRP SDIQN Z HIH BVROHG

IHP RN RIIH XIH WV DH 1P \KH OHP RQV HDWHY\R 3XBTF 6HYEFH
KWV SEHYEHYHP RQURY WM GOV 1IBY GRPHIWV $(5 ).1$/B3SDMG NS¢

SUREIOH ( GADIRQ3AHQMIRY
Y FDMIQY / MD-HHQ DUS0 DIDMATTEE

Resolved
Closed Unable to 86%

Resolve
3%

Closed
Administratively
3%

No Mediation
Requested
3%

No Person Response
5%

3URTH BRIV IQ

SO0 HA 5HRW
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SWRLIH * HHIDOROUN ZIW &$38/+RPH , P SIRHP HNGSHRDDWY CRUHOD GUO DK

+20( ,03529(0(17 0$77(56

XVKHHG IQD QHZ HIDIQKRZ &$3
DWIMN 9 HIP RQMY Z W KRP H P SURYHP HOW
FRP SOIQN 7KH 9 HIP RQV HI MOWUH
DSSURSUDWG IXQGV IRUD KRP H [P SURYHP HQW
VSHADOAR DAWIMAFRQVXP HY Z W D Z IGH
WDQIHR FRP SDIQV 7 IDAMRQD® &$3
UHFHYHVDSSWR IPDMO  FRP SDIQN
DQOXD® Z W DB HG ®AHV R DSSUR] [P DIMO

P 1@RQ SHU\ HDU° IQFAAEQ) VWREBKQ
GHSRVW IDIGUH W SHURWP DQG TXDOW R

* CRUHOVD) GU0 DYK ZIW 9HIG/ R R
(IINEHF 9HP RNDAIRIIK HYHW

ZRINGQVYSXWV : Ki®GI FUP 1ICDAP DWAY DUH /\
UHHUWHG \R ©Z HQJRUFHP HONV&$3 FDQ DWIVW = _
1Q GMKMUP HADWRQ KHGIQJ SDMHV

HOMEOWNER AND HOME IMPROVEMENT HOMEOWNER AND
FRP P XQ.FDH RUUH HJ!IDORUI—Q RUFHP FQM gg:lrhn!:g_:gli Emgl:.lj_\r;gr:: :ND cgg;ﬁ.:ﬁnan
\KHUH IV D IRDMRQ R WH & RQVXP HU e MEDIATION
3 IRMAURQ $ FW

2 XUQHZ VSHAD@AN* DEUHOY D\ ®UO DWK KDV
KHSHG VDYH RUUHFRYHUP RUH \WDQ le)
DU HG FRQVXP HUBMHV 1Q P RUH WDQ
QVSX\WMV Z KIB! SIRVIAQ) KRP HRZ QHWY Z W \IBV
DQGIQRWP DIRQRQKRZ \R I1QG D TXDOIHG

SUR HWIRQDOFRQADARU * DEUHOKDV DOR

HQJ DI HG 1Q RAWHDFK DQG HEXFDMRQ HIRW Z W
\WH FROADRIQ) FRP P XQW \R DOIWKHP \R QHZ
UHI MRDMIRQ UHTXIUHP HQN XQGHU9 HP RQADZ

* CELECDADMIZY Z0K 0 ROSHIHUIGRG UHIH DB WHRHY HIRW


















