
TICKET RESELLING



WHO WE ARE

Kevin Sweeney
Director of Marketing & Sales

Jillian Senyi
Box Office Supervisor, Fraud & Reselling Specialist

Thank you for having us



RESELLER PROCESS

1) Tickets are purchased by ‘individuals’ via the Flynn 

website

2) The purchaser then makes the tickets available 

on resale sites — frequently multiple sites are 

used.

3) Resale sites then place them for sale investing heavily 

in SEO to drive unwitting consumers away from the 

primary venue to their sites.





Tickets for National Broadway tour of The Music Man are listed on some sites for as high as $800

SINGLE TICKETS HAVE NOT GONE ON SALE YET





RESALE SITES

Gotickets.com Eventticketscenter.com

etickets.com Burlington-theater.com

stubhub.com seatpick.com 

tickets-center.com ticketsales.com 

Megaseats.com 

 

Unation.com Nightout.com

viagogo.com stub.com Allevents.in

Ticketcity.com Ticketsforless.com

Entertainment.timeout.com

ticketpick.com Concertarchives.com

ticketseating.com ticketliquidator.com

Concerts50.com Scorebig.com

vividseats.com 

concertfix.com 

ticketsqueeze.com 

theticketmachine.com 

tonsoftickets.com boxofficetickets.com tickets.bullseyeeventgroup.com 

empiretickets.com rateyourseats.com 

closeseats.com 

gamestub.com Wegow.com

sherrystickets.com ticketwarehouse.comtheatersonline.com oklahomatickets.com

ticketfront.com

concertaddicts.com

gametime.co 

axs.com

expedia.com seatpick.com

Baystreettickets.ca Concertfix.com

Troove.app (links to TicketMaster (StubHub) 

seatgeek.com Jamiehendrick.goldentickets.com 

bookofmormonburlington.com 

AND MORE…



FRAUDULENT / QUESTIONABLE PRACTICES

• Advertise:

•  Lowest Price 

• Primary Ticket Source

• Limited Availability

• Advertise Tickets Not Yet On Sale

• Design Webpages Mimicking the Venue’s Home Site

• Purchasing Tickets with Fraudulent/Stolen CC’s

• Selling Same Ticket Multiple Times















Major Concerns & Impacts

•Venue Brand

 

•Perception of Value

•Venue Investment to Address Reselling



Reseller History
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Credit Card Fraud Refunds
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QUESTIONS?
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