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Kevin Sweeney
Director of Marketing & Sales

Jillian Senyi

Box Office Supervisor, Fraud & Reselling Specialist

Thank you for having us
FLYNN



RESELLER PROCESS

1) Tickets are purchased by ‘individuals’ via the Flynn
website

2) The purchaser then makes the tickets available
on resale sites — frequently multiple sites are
used.

3) Resale sites then place them for sale investing heavily
in SEO to drive unwitting consumers away from the
primary venue to their sites.
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CALENDAR & EVENTS YOUR VISIT EDUCATION COMMUNITY PROGRAMS GIVE & JOIN ABOUT

Please provide your mobile phone number so that we can contact you with updates about your order.

Mobile Phone Number

(585) 305-5017

(0 Receive updates about your order and general information via text

message. Standard text and data rates may apply.

ADD ORDER NOTE/ACCESSIBILITY NEEDS

Enter accessibility needs; alternative pick-up names; or any special requests:

BEFORE YOU COMPLETE YOUR ORDER ...

U lacknowledge that | have checked the event date/time/price. | have read and agree to the following policies. | attest | am the ticket purchaser and
will not submit fraudulent personal information with my ticket purchase. | do not intend to resell my purchased tickets on a secondary market.

There are no refunds or exchanges on ticket sales including service fees.



Tickets for National Broadway tour of The Music Man are listed on some sites for as high as $800

SINGLE TICKETS HAVE NOT GONE ON SALE YET

GAMETIME?  sports Music Comedy & Theater  Cities  World Cup 2026  College Football Q, Search team, artist or venue ® Login

( The Music Man O Update as | move the map .

Flynn Center for the Performing Arts

[ Tue5/12-7:30 PM

Top Deals on Gametime

iy SUPER DEAL % AMAZING DEAL

TOP 1% VALUE

Orchestra Left Includes Fees

ORCHL, Row O $806 | ORCHC,RowT $8(

TOP 5% VAL

IEEAS
Uges 3

Orchestra Right

ORCHR, Row O

Includes Fees
$798/ea

Orchestra Right

ORCHR, Row U

Includes Fees
$798/ea
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Q StubHub @
Sponsored - £#

Don't miss The Book of Mormon. Live at the Main Stage at Flynn Center for the Performing Arts -

Complex on March 25, 2026.

WINNER TONY AWARDS.
,BEST MUSICAL

=5

The Book of Mormon
Live in Burlington

Wednesday, March 25, 2026 « Main Stage

STUBHUB.COM

The Book Of Mormon Tickets
Get tickets with StubHub

Shop now

.., LocalArena Tix Gl i)
¥ sponsored - @

Here's why smart season ticket holders never list exclusively on Ticketmaster. Let me break this
down with real numbers. When you list your tickets on just one marketplace like Ticketmaster,
you're only reaching about 30% of potential buyers. That's like trying to sell your house, but only
showing it to 1 in 3 buyers who are interested.

Here's what the pros do instead: They list on multiple marketplaces simultaneously - not just
Ticketmaster, but thirteen different sites including StubHub, SeatGeek, Gametime, and TickPick -
reaching 100% of potential buyers.

But here’s the problem - that takes hours of work and constant price updates across every site.

That's why we built Local Arena Tix. We automatically list your tickets across every major
marketplace, update pricing in real-time, and charge lower fees than anyone else.

The best part? You can get started for just $9 a month. That's it! No hidden fees.
We've helped season ticket holders sell thousands of tickets, and we'd love to help you too.

Tap the link to start your free 14-day trial, or drop a comment if you have any questions.

@ Resume Video

Sign up
app-localarenatix.com




RESALE SITES

Gotickets.com Eventticketscenter.com stubhub.com seatpick.com gametime.co
etickets.com Burlington-theater.com tickets-center.com ticketsales.com
Megaseats.com Unation.com Nightout.com Ticketcity.com Ticketsforless.com
viagogo.com stub.com Allevents.in Entertainment.timeout.com bookofmormonburlington.com

ticketpick.com Concertarchives.com Concerts50.com Scorebig.com axs.com concertfix.com

ticketseating.com ticketliquidator.com theticketmachine.com vividseats.com

ticketsqueeze.com tonsoftickets.com boxofficetickets.com tickets.bullseyeeventgroup.com
Wegow.com gamestub.com empiretickets.com rateyourseats.com concertaddicts.com

closeseats.com sherrystickets.com theatersonline.com oklahomatickets.com ticketwarehouse.com

ticketfront.com expedia.com seatpick.com Troove.app (links to TicketMaster (StubHub)
Baystreettickets.ca Concertfix.com seatgeek.com Jamiehendrick.goldentickets.com
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FRAUDULENT / QUESTIONABLE PRACTICGES

Advertise:
. - Christina Lemmo
¢ LoweSt Prlce G It is the cheapest price | have seen, actually sounds too low to be true.
® Primary TiCket Source 2d Like PReply 5end message Hide

N

* Limited Availability
 Advertise Tickets Not Yet On Sale

These are the actual prices when tickets are purchased directly from the Flynn.

Desigh Webpages Mimicking the Venue’s Home Site
Purchasing Tickets with Fraudulent/Stolen CC’s

Selling Same Ticket Multiple Times
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& SeatGeek &

Ad-Q

Experience live with the best prices on the best
seats "®

@ Authenticated Tickets

Neko Case Tickets

= 1

Q w

Shop now

Michael
Tickets

=

4:25 = 4 @E
SEAT Neko Case with Des Demo... @
GEEK sunjan 11,2026 Smore »

s 2 tickets Price Incl fees

&) The price you see includes all fees

® $102 o $102

— —

o 118 § ®$85

e $85 e $85
39 listings S Top picks
< Orchestra $102
' Center incl. fees
Row W,
2-6 tickets
B Amazing
] Orchestra $102
' Center incl. fees
Row X,
2-6 tickets

FLY NN = Q

Main Stage Seating Chart

Sunday, January 11, 2026 7:30PM
Flynn Main Stage

NEKO CASE

Purchase Best Available Seating

Select a section




Google Alerts <googlealerts-noreply@google.coms GAMETIME®  Sports Music Comedy & Theater Cities USOpen  NBA Playo
To @ Kevin Sweeney

{:E:ﬁl If there are problems with how this message is displayed, click here to view it in a web browser. ( Patty Griffin
Flynn Center for the Performing Arts

N r -

Google Alerts
B Tue10/21.7:30 PM
Flynn Performing Arts Center Includes Fees
Floor Right, Row 25

.'iJ'iIEEI

Includes Fees

Phil Rosenthal - Flynn Center for the Performing Arts $377/ea

Fiynn Center for the Performing Arts
Flynntones. Wednesdays 6:30-8:00. Feb 12 — June 4. flynn center for the performing arts logo. Buy Tickets
Become a Member. THE FLYNMN. 153 __.

O

Floor Left, Row 25

Includes Fees

o _ i $426/ea
Jim Gaffigan at Flynn Center For The Performing Arts | Polistar
Polistar Center Floor, Row 25
Jim Gaffigan at Flynn Center For The Performing Arts. September 20, 20258:00 PM. Lineup. Headliner. Jim

Gaffigan. Venue.

n D Includes Fees
$534/ea

Patty Gnffin Tickets - 10/21/25 at Flynn Center for the Performing Arts in Burlingtos Center Floor, Row 20

VT | Gametime

Gametime
Get cheap Patty Griffin tickets at Flynn Center for the Performing Arts on Tuesday, October 21, 2025. Lowest Includes Fees
Price Guarantead! $641/ea

v

Center Floor, Row 15

more results | Edit this 2

Includes Fees
You have received this email because you have subscribed to Google Alerts. $748/ea




As a resale marketplace, prices may be above face value

CALL US!
1-800-515-2171

[¥)
(1)

=T

boxofficeticketsales Q rch by Artist, Team, or Venue Concerts Sports Broadway Theatre Las Vegas World Cup

Home / Burlington, VT Tickets / Main 5tage at Flynn Center for the Performing Arts Tickets

Main Stage at Flynn Center for the Performing;

(3

el
@ 153 Main Street, Burlington , VT 05401 ;

5:00 PM Main Stage at Flynn Center for the Performing Arts, Burlington, VT

Thursday SAT

FILTER EVENTS ALL EVENTS
TYPE_ - SUN Neko Case
;‘II ,.':' 5 JAN 11 Main 5tage at Flynn Center for the Performing Arts, Burlington, WT View Tickets
Other 7:30 PM 3 days left until event
Theatre
CATEGORIES THU Michael Blaustein
Ballet JAN 15 Main Stage at Flynn Center for the Performing Arts, Burlington, WT View Tickets
Broadway 7:00FM 7 days left until event
Comedy
Musical / Play
- - THU .
Other Concerts sSunny Jain ]
- JAN 22 y) View Tickets
maore 7-00 PM Main 5tage at Flynn Center for the Performing Arts, Burlington, WT
DAY OF WEEK
Sunday FRI . .
Gabby's Dollhouse Live! .
Monday JAN 30 y View Tickets
Kathy Griffin .
Friday JAN 31 y View Tickets
- 7:00 PM Main Stage at Flynn Center for the Performing Arts, Burlingron, WT
Saturday ’
TIME TUE Gi Mechanics: Tilt!
irque vMecnanics: THT q
Day FEB 3 q View Tickets

T 6:00 PM Main 5tage at Flynn Center for the Performing Arts, Burlington, WT



Hellotickets <= United States (USD)  (?) Help

Burlington Theatre

The Book Of Mormon Tickets in Burlington

All Events Select your date

24 Mar The Book Of Mormon
Tue - 7:30pm Flynn Center for the Performing Arts - Burlington R

@ Sold out

To

25 Mar The Book Of Mormon

Wed - 7:30pm  Flynn Center for the Performing Arts - Burlington View tickets )
Check availability

Almost sold out — only 2 tickets left!




Tickets you can trust: 100 million sold, 100% Buyer Guarantee. Learn Mora.

VVIVIdSECI'IS Q, Search by artist, team, or venue Explore Trending Sports Concerts Theater § Comedy £5USD Q

The Book of Mormon

Filter by Zone
Flynn Center for the Performing Arts in Burlington, VT

J
Tue, Mar 24 at 7:30pm O Bﬂmy

@ Balcony
&1 Tue, Mar 24 at 7:30pm ~ 10f 2 Shows - A o1
$140 - $140 - Any Quantity -
EE
@ Don't miss out! Only 2 tickets left
AA
1 listings Lowest Price % z
= Balcony Center m
Row .J | 2 tickets Fees Incl.
Last Tickat In Section $140 =a ORCHESTRA ORCHESTRA ORCHESTRA
= RIGHT CENTER LEFT
1 2
21 22
o A o1
1 2
17 DRESS 18
CIRCLE



AboutUs Contact SellTickets ViewCart SignUp Login

Service with Integrity

No Service Fees. The price displayed is the price you pay.

[COMCERTS, SEORTS, THEATRE

|, security Seals

h for the = (s} ) Enjoy our
u want... €

before the e

Rickie Lee Jones with Patty Griffin @

. . . I No Service Fees
Flynn Center for the Performing Arts, Burlingten, VT - Tue, Oct 21 at 7:00pm

Sort By Lowest Price l Any Quantity l
Section: Balcony Left
Row: H 3103 /ea

2 - 4 tickets

Section: Balcony Center
Row: J $103/ea
1 - 6 tickets

Section: Balcony Right
Row: F $103/ea
1 - b tickets

Section: Balcony Right
Row: H $103/ea
2 - 4 tickets

Section: Orchestra Center
Row: EE $103/ea
2 tickets

S b
g o @

Section: Orchestra Left
Row: DD $103/ea
1 - b tickets

Section: Balcony Left
Row: F $103/ea
1 - & tickets

Section: Orchestra Center

Row: EE $116/ea
2 - 4 tickets

Section: Orchestra Center
Row: X $125/ea

1 -8 tickets



Major Goncerns & Impacts

*Venue Brand
* Perception of Value

*Venue Investment to Address Reselling
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Reseller History

$300,000

$250,000 $238,460

$200,000

$182,693

$172,554

$150,000 $140,327
$131,141

$100,000

$50,000 $33,342

$0
FY 23 FY 24 FY 25

H Identified ™ Refunded



$18,000
$16,000 $15,837
$14,000
$12,000
$10,000 $10,026

$8,000

$6,000

$4,268

$4,000

$2,000

$0
FY 23 FY 24 FY 25



QUESTIONS?
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