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About Responsive Management



 Research firm specializing in natural resource and 
outdoor recreation issues

 33 years of continuous survey research projects

 More than 1,000 survey projects on natural resource issues 

 Research in 50 states and 15 countries

 Research conducted for every state fish and wildlife 
agency and federal resource agency

 Research for all major NGOs, including RBFF, NSSF, ASA, ATA, 
Ducks Unlimited, Trout Unlimited, Sierra Club, The Nature Conservancy, and more

 Research for industry leaders, such as Winchester Ammunition, Vista Outdoor 
(Bushnell, Primos, Federal Premium, etc.), Trijicon, Yamaha Motor, and more

About Responsive Management



About Responsive Management

https://wildlife.org/survey-finds-strong-support-for-rawa/


 Data collection for the nation’s top universities: Auburn University, Clemson University, 
Colorado State University, Duke University, George Mason University, Michigan State 
University, Mississippi State University, North Carolina State University, Oregon State 
University, Penn State University, Rutgers University, Stanford University, Texas Tech, 
University of California-Davis, University of Florida, University of Montana, University of 
New Hampshire, University of Southern California, Virginia Commonwealth University, 
Virginia Tech, West Virginia University, Yale University, and many more

About Responsive Management

The Virginia Commonwealth University L. Douglas Wilder School of Government and Public Affairs has considered 
Responsive Management our go-to provider of high-quality phone surveys for many years. We chose them every time they 
have capacity because we can rely on them to provide the most cost-effective, high-quality phone surveys of the many such 
providers that we have tried over the years.  

They provide a full range of services, including sound methodological advice and questionnaire review on the front-
end, the highest quality of data collection based on monitoring of recorded interviews, and data cleaning and weighting on 
the back end. We often do not have access to a methodologist, so we rely on the team at Responsive Management to provide 
us with feedback about the integrity of our survey instrument, making sure that we do not ask biased or leading questions. 
They do this each and every time, always catching something that we have missed. 

– Mary A. Moore
Director of Field Research | Survey and Evaluation Research Laboratory

L. Douglas Wilder School of Government and Public Affairs | Virginia Commonwealth University



Recent Examples of Telephone Methodological Accuracy



Things to Keep in Mind



Things to Keep in Mind:

 Definition of Bias

 Importance of Probability-based Sampling

 Importance of Neutral, Non-leading Questions

 Importance of Keeping Things in Perspective

 Importance of Not Shooting the Messenger



Bias: the systematic exclusion of a 
subset of the population due to a 
particular attribute.



“Do you approve or disapprove of regulated trapping?”

Credit: PETA Credit: Little Outdoor Giants | Outdoor Life

Importance of Probability-based Sampling



Importance of Probability-based Sampling (continued)

“Sampling public opinion is like sampling 
soup: One spoonful can reflect the taste of 
the whole pot, if the soup is well-stirred.”

—George Gallup

Credit: Omniconvert



Importance of Neutral, Non-leading Questions

 “Do you support or oppose…”

 “Do you agree or disagree…”

 “Please rate on a scale of 0 to 10…”



Importance of Keeping Things in Perspective
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Importance of Keeping Things in Perspective (continued)
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Input at public meetings often does not 
reflect the actual attitudes and opinions of 
the public and/or stakeholders.



The loudest constituents may not 
always reflect the majority.

• Comments at public meetings and 
in online forums tell a different 
story than probability-based 
random samples 



Importance of Not Shooting the Messenger



Vermont Residents’ Attitudes 
Toward Furbearer Management



• Survey conducted to determine residents’ attitudes toward the Department, its 
management of furbearer species, and trapping in general

• Survey instrument developed cooperatively by Responsive Management and the 
Department

• Scientific, probability-based telephone survey of Vermont residents 18 and older (n = 809)

• Sample included both landlines and cellular phones in their proper proportions

• Sampling plan entailed representative sample of residents statewide; sample also stratified 
by the Department’s four regions

• Data weighted by age and gender; regions weighted to match proper proportions in the 
statewide analysis

• 95% confidence interval

• Sampling error for overall sample of adult Vermont residents: +/- 3.44 percentage points 

• Survey administered in October 2022

Study Methodology



Attitudes Toward the Department
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Attitudes Toward Trapping
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Credibility of the Department
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Approval and Disapproval of 
Various Reasons to Trap
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Factors Affecting 
Attitudes Toward Trapping
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Attitudes Toward Furbearer Species
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Questions?
mark@responsivemanagement.com

Photo credit: BRB Travel Blog
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