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Thank you, Chair Ram Hinsdale and greetings to our good friend, Senator Clarkson. My name is 

Michael Redmond and I'm the Executive Director of the Upper Valley Haven located in Hartford. 

I also serve on the Board of the Vermont Coalition to End Homelessness and the steering 

committee of the Vermont Affordable Housing Coalition. 

I've been asked to be in the anchor position in our time for testimony today, Homelessness 

Awareness Day. My thanks to my colleagues who preceded me. They were eloquent and 

passionate describing the work their agencies perform each day. I think they were also modest 

about their own achievements over the past three years in keeping their heads up and eyes 

down simultaneously, inspiring their teams, keeping their staffing in place so shelters could stay 

open, taking on new challenges and programs to meet the moment. 

Also, our thanks to the people with personal experience of being without a home who testified. 

Their voices are essential and I have to believe that their descriptions of their life experiences 

will stay with you for some time. 

I also want to pay tribute to our leaders and the rank and file in state government. I start with 

the Governor and legislature for learning to be bold in vision and opportunistic in efforts to 

keep us healthy and productive and believing that tomorrow we'll emerge stronger and united. 

While the entire body•of administrative agencies also deserve praise, I want to single out our 

partners in the Agency for Children & Families, Office of Economic Opportunity and Economic 

Services Division which we work with most closely through funding of the shelters, supportive 

housing, transitional housing and temporary housing. In its support for the shelter network and 

the people we serve who are homeless and at risk of homelessness, the agencies were creative, 

dedicated, tireless, understanding and open to hearing and taking necessary actions when 

there were ways we believed they could do better. 

So here we are. You've heard testimony of the challenges ahead of us all. Still with over 1300 

households in motels through the Transitional Housing Program which is scheduled to end at 

on March 31. Almost 500 households in the General Assistance Emergency Housing Program, 

some there only through adverse weather conditions and another 500 people in emergency 

shelters. The Point In Time count of people experiencing homelessness next week will likely find 

continued high levels never experienced prior to the pandemic. 
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