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Basic Customer EST License
• Available per brand
• Requires a fractional fee per machine
• eTIM GO Service Manual content included for the 

requested series

Premium Customer EST License
• Available for all machines – all series
• eTIM GO Service Manual content for all machines –

all series

▪ DIAGNOSTIC FUNCTIONS :

• Controller status/version retrieval

• Parameter monitoring

• Fault code retrieval and clearing

• Perform machine calibrations

• Electronic version of service manual 

• Electrical and hydraulic schematics

o Fault code descriptions and repair process

o Disassembly and reassembly instructions

• Computer and data-link

SERVICE INFORMATION:
• Operator’s manuals 
• Parts manuals
• Technical manuals
• Schematics
• Application guides
• Set-up guides
• Special tools

Customer Electronic Service Tool (EST):

Website: mynewholland.com
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Customer Electronic Service Tool (EST) 

▪ DIAGNOSTIC FUNCTIONS :

• Controller status/version retrieval

• Parameter monitoring

• Fault code retrieval and clearing

• Perform machine calibrations

• Electronic version of service manual - eTIM GO

o Electrical and hydraulic schematics

o Fault code descriptions and repair process

o Disassembly and reassembly instructions

• Computer and data-link

Service Information & 

Special Tools

▪ SERVICE INFORMATION:

– Operator’s manuals 

– Parts manuals

– Technical manuals

– Schematics

– Application guides

– Set-up guides

– Special tools

Website: mycaseih.com
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Kubota – KOBD ACE
Customer Capabilities

• Fault Code Retrieval*
• Monitor Data from all Controllers
• Scan (Wire Wiggle) Test
• Limited access to diagnostic 

information
• Read/Write Parameters*
• Training Mode
• Implement (ISOBUS) Diagnostics

Service Materials

• Operator manuals available for            
free on myKubota app or purchase on 
kubotausa.com/service-support 

• Diagnostic and repair manuals can be 
purchased from local dealer

• Special tools can be purchased from 
local dealer

*Cannot clear codes, read only. All codes are “self healing” with the exception of emissions control tampering codes.

*Read only for parameters related to safety or emissions controls.
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As shown above, this is a testament to Kubota's commitment to 

ensuring they adhere to the highest level of emission's compliance.

The state of Vermont has shown a commitment to go above and in 

some cases beyond to lower the states carbon footprint.

With a bill like this, which would provide little to no oversight to 

emissions standard which dealers and manufacturers are bound to 

adhere to. 


