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Capstonegenerates information and
outreach content on LI Emissions Repair
Program to inform consumers and the
industry {Technicians, inspectors &

Dealers), and to add to websites and VIR

report.

Consumer's Check Engine Light is on.
Ready vehiclefails AVIP emissions test.
Gets VIR with info on options.

m(lstlngcommunlc
VIR, webs1t5, incl uc

DEC and DMV support Program content
development and dlstnbutlon through
ion channels, adds to
em ga;era] outreach,
adds to existing t:alnmg currfculum and

Capstone develops on-line Application
form that submits information into

Emissions Technician provides Consumer

with diagno
estimate for r

Warranty still

Seek repair
under warranty

15 Emissions

stic analysis and written
epairs. Informs consumer

Consumer submits Application, either
using on-line form, mail, on telephone, or
with support of referring partner
organization.

= = = = e = -

Does Applicant
qualify under
aiternative
eligibility screen?

is Applicant eligible

Capstone

I:;'I\;'I'V;/'VTr.i_ms'_snt_m)r!'BfE-E_ ] |

i

Consumers |

Inspection Stations and Service Technicians

ano required for Application: Name, Address, \

Sz, SS#?, Copy of Valid Registration, Copy of
Repair Estimate. Request written warranty
denial and current VIR if available (current VIR
with mileage and OBD codes should be available
on VT-AVIP). Request model details for NADA
valuation (LE, SE, power windows, sunroof).
Request photo of vehicle? Request preferred
communication method: phone, text, mail, or

n VT ACCESS
database?

Car Ownership:

Reg

a member of

Verify Warranty

Emissions still

Does everything

==

&=

1ook legitimate?

-9
DEC & DMV srabllsh cntel:lafor in- networiremlssmns )
repalr facLI;p? and dgvdop tra; nTng contentt DEC-&, DMV
support.deydopmen_t, ofterms ofservlce fog l.n.Nerork-
providers. DMV& Vl‘rans support.outreach aqd ]
recruiting.

Capstone establishes an "opt-in" Network
of participating emission repair providers
with DEC/DMV/VTrans support. Develops
communicationsand contract with
qualifications and terms of service.

that they are

istered in VT by

household?

Status. Is

covered?

Inform Consumer via preferred mode

eligible. Provide voucher

with unigue, time limited code. Provide
link or list and map of "In-Network"
Emissions Repair Program providers.

Consumer schedules repair with In-

Network emissions repair provider

Consumer shares Voucher codeand
repair estimate.

In-N

etwork Provider

reviews estimate and
evaluates vehicle.

Inform Consumer with reason they are
Not Eligible for Emissions Repair Program.

Provide information on Used High MPG

Provider negotiates
proposed changesin
scope before

Provider executes emission system
repair per approved scope. Provider
completes Readiness requirements
as part of therepair .

Does Ready vehicle
connected for AVIP

Provider executes emission
system repair per approved scope.
Provider releases vehicle to
consumer to drive until Readiness
isachieved.

Consumer drives vehicle until
Readiness is achieved. Returnsto
Repair Provider for AVIP test.

verification Pass?

Consumer drives away happy.

Consumer survey and experience

evaluations

or Provider

Repair completed and it Passes. Provider

Qmail.

If vehicleis on VCERTT List, under 15/150,000?
Confirm possible coverage with dealers or
manufacturers. Check other warranty coverage
{3Y/50,000 mi, 7Y/70,000 mi, or 8Y/80,000 mi) as
appropriate.

Car's NADA value is greater than 2X the repair cost,
and greater than $X,000

To theextent possible the repair estimate appears
reasonable and consistent with the OBD codes on
the VIR.

Does everything appear
legitimate? Capstone
staff negotiate and
approve repair scope.

Capstone pays invoice per terms. Capstone
documents activity per terms of contract. Capstone
produces monthly reports and invoices VTrans.

'sinspection agent issues
new inspection sticker. Provider invoices
Capstone per “In-Network” terms.

DECapd VTrans condy_c pre rogram

|mpactan ysT_F B

evaLquUon and
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