Welcome to

el GigE Home

Congratulations! Your home is now connected to the world through
some of the fastest, most innovative technology available anywhere

on earth. This makes you an innovator along with us. You are now a
GigE Pioneer!

This Welcome Kit will be your guide as a GigE Pioneer and
includes the following:

* A Welcome Booklet with:
° Welcome Letter
© GIigE 101 - What is GigE?
° Asummary of services available over GigE Fiber

> Commonly asked questions and troubleshooting tips
° VTel contact information

> Internet Terms of Service
> VTel's Two Guarantees for every customer
* VTelevision QuickStart Guide and Channel Lineup

* Additional Information about all VTel services

If you have any questions, please call us at (802) 885-9000
or email info@vermontel.com




