DATE

Feb 23, 2017
Feb 27, 2017
May 3, 2017
May 19, 2017
Jun 20, 2017
Jul 6, 2017
Jul 8, 2017
Jul 12,2017
Jul 23, 2017
Jul 24, 2017
Jul 28, 2017
Aug 21, 2017
Aug 24, 2017
Sep 17,2017
Sep 19, 2017
Oct 10, 2017
Dec 1, 2017
Dec 3, 2017
Dec 4, 2017
Feb 22, 2018
Mar 2, 2018
Mar 6, 2018
Apr 5, 2018
Apr 9, 2018
Apr 14,2018
May 10, 2018
Jun 5, 2018
Jun 6, 2018
Jun 12, 2018
Jun 13, 2018
Jun 15, 2018
Jul 5, 2018
Jul 9, 2018
Jul 11, 2018
Jul 13, 2018
Jul 25, 2018
Jul 27, 2018
Sep 22,2018
Oct 10, 2018
Nov 6, 2018
Nov 13, 2018
Nov 27, 2018
Nov 27, 2018
Nov 27, 2018
Nov 28, 2018
Nov 28, 2018
Dec 11, 2018
Dec 2, 2018
Jan 1, 2019
Jan 24, 2019

Reported Telco 911 Outages

CARRIER
Verizon
Vtel
ECFiber
FairPoint
FairPoint
FairPoint
FairPoint
Otelco
Consolidated
Vtel
Consolidated
Consolidated
Consolidated
Consolidated
Consolidated
Consolidated
Vtel
Consolidated
Consolidated
Consolidated
Consolidated
Otelco
Vtel
Consolidated
Consolidated
Otelco
Consolidated
Vtel
ECFiber
ECFiber
Consolidated
Otelco
Vtel
Consolidated
Vtel
Consolidated
Consolidated
Otelco
Otelco
Consolidated
Consolidated
Vtel
ECFiber
Consolidated
Consolidated
Consolidated
Consolidated
Consolidated
Vtel
Otelco

START
02:00 AM
unknown
06:00 AM
08:00 AM
06:40 AM
11:14 AM
10:30 PM
02:00 PM
10:39 AM
08:00 AM
05:11 PM
11:55 AM
12:26 AM
10:59 PM
07:58 AM
02:10 AM
06:45 AM
12:33 PM
04:04 AM
09:10 AM
01:32 AM
03:30 PM

12:35 PM
01:30 AM
12:00 AM
07:37 PM
09:00 AM
01:45 PM
11:00 AM
04:00 AM
10:57 AM
03:00 PM
08:14 AM
10:00 PM
08:50 AM
04:45 AM
09:22 AM
10:00 AM
09:23 AM
01:45 PM
unknown
10:15 AM
04:45 AM
12:30 PM
09:00 AM
12:00 AM
08:45 AM

09:24 AM

RESOLVED

Feb 28, 2017

Jul 10, 2017

Jul 29, 2017

Sep 18, 2017

Apr 6, 2018

Jul 14, 2018

Nov 7, 2018

Nov 28, 2018
Nov 29, 2018

Dec 3, 2018

Sheett

TIME
03:15 AM
11:00 PM
10:55 AM
04:00 PM
10:15 AM
11:16 AM
03:08 AM
04:00 PM
11:35 AM
11:40 AM
01:38 AM
12:01 PM
12:29 AM
03:59 AM
09:57 AM
02:42 AM
09:30 AM
12:35 PM
05:12 AM
01:48 PM
12:29 PM
05:30 PM

10:05 PM
01:41 AM
12:23 PM
07:38 PM
02:00 PM
07:47 PM
06:10 PM
05:51 AM
03:24 PM
06:00 PM
03:11 PM
10:50 AM
12:45 PM
02:30 PM
01:20 PM
01:00 PM
03:25 PM
03:00 PM
08:00 PM
05:52 PM
11:54 AM
11:54 PM
02:25 PM
01:31 AM
05:00 PM

11:13 AM
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DURATION
01:15:00
25 hours +
04:55:00
08:00:00
03:35:00
00:01:52
28 hours+
02:00:00
00:56:00
03:40:00
32 hours +
00:06:00
00:03:00
05:00:00
01:59:00
00:32:00
02:45:00
00:02:00
01:08:00
04:38:00
10:57:00
02:00:00
24 hours+
09:30:00
00:11:00
12:23:00
00:01:00
05:00:00
06:02:00
07:10:00
01:51:00
04:27:00
03:00:00
06:57:00
12:50:00
03:55:00
09:45:00
03:58:00
03:00:00
30 hours+
01:15:00
24 hours +
56 hours+
07:09:00
11:24:00
05:25:00
01:31:00
32 hours+
00:00:00
01:49:00

AREA
Multi-state
Hartland+
Barnard+
Marshfield

Cabot
Burlington
Peacham

Whiting
Brattleboro
Pawlet-Wells
Troy
Burlington
St.Johnsbury
Burlington
Burlington
Bradford
Springfield+4
St.Johnsbury

Barre

Essex Jct.
Jacksonville+
Sudbury
Danby
Cabot+6
Jeffersonville
Cornwall
Brattleboro
Killington+
Pomfret
Randolph+2
Mt. Vernon
Cormnwall
Springfield
Richford
Pawlet
W.Rutland+2
Cabot
Whiting
Benson
Windsor
Montgomery
Chester
Barnard+
S.Londonderry
Marshfield
Peacham
Alburgh
Cabot
Shrewsbury
Hubbardton

CAUSE # LINES

Fiber cut
Fiber cut
Lightning

Fiber cut?
cable cut ~40

switch

switch
switch
isolated
switch
planned
software?

shelf failed

switch

Fiber cut

electrical 150
fiber burn 129
Fiber cut incomplete
planned

Fiber cut 112
switch

fiber cut in Reading?
Fiber cut

Fiber cut
planned
Fiber cut 25-75
fiber chew
isolation fiber
Fiber cut 588
standalone
Fiber cut
Card / fuse 100
cable cut 30
cable cut
SS7
60
Fiber cut 400
shelf out
Fiber cut
incomplete 23
56



