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HISTORY

Act 10 (Special Session), relating to Short-Term Rentals, was signed into law by Governor Phil Scott on 
June 28, 2018, and took effect on July 1, 2018.

As required pursuant to Sec. 3(b), we respectfully submit this report.

REQUESTED INFORMATION

1. The progress in implementing this act to date.

2. The number of short-term rental units in Vermont. 

3. The number of short-term rental operators.

DISCUSSION

With respect to our responsibilities and progress in implementing this Act to date, the Department of 
Taxes, in partnership with the Department of Health and the Department of Public Safety’s Division of 
Fire Safety, created both electronic and U.S. Mail versions of the information packet pertaining to health, 
safety, and the financial obligations of short-term rental operators as required by Act 10.

Both the electronic version and the U.S. Mail version of the information packet contained the following 
items and both are attached to this report:

• A cover letter listing all documents contained therein, as well as links to important information 
on the Department of Health website and a Consumer Alert regarding insurance considerations 
recommended to us by the Department of Financial Regulations

• A self-certification “checklist” regarding “Short Term Rental Safety, Health and Financial 
Obligations” to be completed, signed and retained by the short-term rental operator

• Though not statutorily required, a sample placard containing lines for contact information of the 
person responsible for the unit, as well as contact information for the Department of Health and 
the Department of Public Safety’s Division of Fire Safety, was provided to encourage operator 
compliance and uniformity.

• A document entitled “Fire Safety Considerations for Short-Term Rental Operators” prepared by the 
Department of Public Safety’s Division of Fire Safety

• A document entitled “Health Considerations of Short-Term Rental Operators” prepared by the 
Department of Health

In late November, the Department of Taxes sent 1,839 electronic information packets to short-term rental 
operators in the State of Vermont using information from our VTax database.

In December, the Department of Taxes sent an additional 367 information packets to short-term rental 
operators by U.S. Mail.

Of these 2,206 information packets sent, the Department has removed 280 from our list of identified 
short-term rental operators as the result of either further staff review or the taxpayer’s notification to the 
Department that their designation as a short-term rental operator is incorrect. It will likely be difficult 
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for the Department to produce an exact number of operators removed from this list based on taxpayer 
notification as our VTax database does not capture such information.

As of January 11, 2019, the Department’s database showed 1,926 unique meals and rooms accounts with a 
short-term rental attribute.

The number of new short-term rental operators that have registered for a meals and rooms tax account 
number using the VTax system, since July 1, 2018, totals 61, all of which we believe are appropriately 
designated at short-term rentals. These 61 new accounts are likely a result of the enactment of Act 10, and 
are included in the 1,926 accounts provided, above. 

According to the Department’s VTax database, Stowe, Killington and Ludlow have 125, 110 and 88, 
respectively, registered short-term rental operators. 

We have received registrations for 5 towns with between 25 and 50 registered short-term rental operators, 
and additional registrants are spread across the State of Vermont.

Our table identifying towns with greater than 10 registered short-term rental operators is attached. Due 
to rules protecting taxpayer information, we are unable to provide information regarding towns with less 
than 10 registered operators.

These numbers, however, do not include short-term rental operators who contract with Airbnb for the 
purposes of advertisement, collection of revenues, and payment of taxes. 

According to data received from Airbnb, Burlington and Rutland have 490 and 480 active hosts, 
respectively, 11 additional towns have more than 100, and just under 60 towns have between 10 and 100 
hosts. The report received from Airbnb is attached hereto.

As indicated in our December status update provided to the Senate Committee on Economic 
Development, Housing, and General Affairs, in addition to these efforts, the Department has created 
a new page on the Department website specific to short-term rental operators which includes the 
requirements created by Act 10 as well as other helpful information. In early July, the Department issued 
a press release explaining the requirements of Act 10 to short term rental operators and has discussed the 
implementation of Act 10 with business owners, tax attorneys, and tax preparers at public events around 
Vermont. 

The Department has also begun incorporating the advertising requirement in existing compliance 
programs. The Department has been communicating directly to hosts and at public events that failure 
to comply with this requirement dramatically increases the likelihood of an audit. That message will be 
reinforced at the short-term rental summit which is being scheduled for May of 2019. For hosts who have 
not acquired a meals & rooms account number and should have been collecting and remitting tax, there is 
information on the Voluntary Disclosure Program on the Short-term Rentals webpage. 

DOCUMENTS REFERENCED

Figure 1: Electronic Information Packet Sent to Short-Term Rentals (2 pages)

Figure 2: Information Packet Sent by U.S. Mail to Short-Term Rental Operators (6 pages)

Figure 3: Report Prepared by Airbnb (2 pages)

Figure 4: Short-Term Rental Operators Registered with the Vermont Department of Taxes by Town, with 
      Greater than 10 Operators (1 page)
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Figure 1: Electronic Information Packet Sent to Short-Term Rentals

Agency of AdministrationState of Vermont
Department of Taxes
133 State Street
Montpelier, VT  05633-1401

www.tax.vermont.gov

 

Dear Taxpayer: 

We are sending you this letter to help you understand a new law affecting short-term rentals. This law may 
apply to you. 

In 2018, Act 10 (Special Session), an act relating to short-term rentals, became law. In this Act, the Vermont 
General Assembly defines short-term rentals as: 

“… a furnished house, condominium, or other dwelling room or self-contained dwelling unit rented to the 
transient, traveling, or vacationing public for a period of fewer than 30 consecutive days and for more than 
14 days per calendar year.” 

Based on information available to the Department, we believe that you meet this definition of a short-term 
rental operator. If your business does not meet this definition, please contact the Department of Taxes at 
tax.business@vermont.gov. 

The information and obligations below apply only to businesses that meet this definition of short-term 
rental. 

Businesses that meet this definition are required to post the corresponding meals and rooms tax account 
number on any advertisement for the short-term rental, including all print or digital advertising. Operators 
who contract with a third-party platform which collects and remits Meals and Rooms Taxes on behalf of the 
short-term rental will be provided with a tax account number by the third-party platform. 

Businesses that meet this definition are also required to review, complete, retain, and/or display the 
following documentation: 

Short Term Rental Safety, Health and Financial Obligations 

Short-term rental operators must print and consider all obligations contained in the attached checklist titled 
“Short Term Rental Safety, Health and Financial Obligations.” 

Although this checklist does not need to be returned to the Department of Taxes, the operator is required to 
retain this document and to complete all tasks discussed therein including the posting of specific contact 
information within each unit (see Instructions). For your convenience, a sample placard containing contact 
information that you may print and post within each unit is included. 
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www.tax.vermont.gov

This checklist is not intended to be an all-inclusive list of responsibilities related to safety, health and 
taxation, but only to capture the most critical obligations. 

Fire Safety Considerations for Short-Term Rental Operators 

This document contains critical information regarding the obligations of short-term rental operators with 
respect to fire safety. 

Health Considerations for Short-Term Rental Operators 

This document contains critical information regarding the obligations of short-term rental operators with 
respect to health. 

Other Important Considerations 

The operator is required to print and post, in a common area accessible to the public, the license provided 
by the Department of Taxes or a third-party platform which collects and remits Meals and Rooms Taxes on 
behalf of the short-term rental. 

Additional rules apply to operators who maintain and rent three or more units. Additional information may 
be found at the Vermont Department of Health’s website. 

Finally, although insurance considerations do not fall within the jurisdictions of the Department of Taxes, 
Department of Health, and Public Safety’s Division of Fire Safety, Act 10 requires that the Departments 
emphasize the importance of reviewing options for property and liability insurance with an insurance 
carrier. For additional information, please review the Consumer Alert, recommended by the Vermont 
Department of Financial Regulations. 

Thank you for your attention to these details. If you have questions about short-term rentals, call  
(802)828-2551. 

Sincerely, 

Vermont Department of Taxes Phone: (802)828-2551 
Taxpayer Services Division Fax:       (802)828-5787 
Business Tax Section Email:  tax.business@vermont.gov 
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Figure 2: Information Packet Sent by U.S. Mail to Short-Term Rental Operators

State of Vermont
Department of Taxes
133 State Street
Montpelier, VT  05633-1401

Agency of Administration

L1071689728
XX-XXX8888

Letter ID:

Dec 20, 2018

Taxpayer ID:

_______________________________________________________________________________________________________

TEST CASE
123 STREET
MONTPELIER VT  05602

RE:    A New Law That May Affect Your Business

Dear Taxpayer:

Thank you for registering for a Vermont Meals and Rooms Tax Account number. We are sending you
this letter to help you understand a new law affecting short-term rentals. This law may apply to you.

In 2018, Act 10 (Special Session), an act relating to short-term rentals, became law. In this Act, the
Vermont General Assembly defines short-term rentals as: 

 “… a furnished house, condominium, or other dwelling room or self-contained dwelling
unit rented to the transient, traveling, or vacationing public for a period of fewer than 30
consecutive days and for more than 14 days per calendar year.”

You may read the full version of Act 10 here:
https://legislature.vermont.gov/assets/Documents/2018.1/Docs/Acts/ACT010/ACT010%20As%20Enacte
d.pdf

Based on information available to the Department, we believe that you meet this definition of a
short-term rental operator. If your business does not meet this definition, please contact the Department
of Taxes at tax.business@vermont.gov.

The information and obligations below apply only to businesses that meet this definition of short-term
rental.

Businesses that meet this definition are required to post the corresponding Meals and Rooms tax account
number on any advertisement for the short-term rental, including all print or digital advertising.
Operators who contract with a third-party platform which collects and remits Meals and Rooms Taxes on
behalf of the short-term rental will be provided with a tax account number by the third-party platform.

Businesses that meet this definition are also required to review, complete, retain, and/or display the
following documentation:

Short Term Rental Safety, Health and Financial Obligations

Short-term rental operators must print and consider all obligations contained in the attached checklist
titled “Short Term Rental Safety, Health and Financial Obligations.”   This can be found on the Division

_______________________________________________________________________________________________________
www.tax.vermont.gov
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Page Letter ID: L10716897282Dec 20, 2018

of Fire Safety website: https://firesafety.vermont.gov/buildingcode/codesheets.

Although this checklist does not need to be returned to the Department of Taxes, the operator is required
to retain this document and to complete all tasks discussed therein including the posting of specific
contact information within each unit (see Instructions). For your convenience, a sample placard
containing contact information that you post within each unit is included.  The sample placard can be
found here:
https://tax.vermont.gov/sites/tax/files/documents/Short-Term%20Rental%20Contact%20Form.pdf

This checklist is not intended to be an all-inclusive list of responsibilities related to safety, health and
taxation, but only to capture the most critical obligations.

Fire Safety Considerations for Short-Term Rental Operators

This document contains critical information regarding the obligations of short-term rental operators with
respect to fire safety.  The form can be found here:
https://firesafety.vermont.gov/buildingcode/codesheets

Health Considerations for Short-Term Rental Operators

This document contains critical information regarding the obligations of short-term rental operators with
respect to health.  It can be found here:
http://www.healthvermont.gov/health-environment/food-lodging/lodging-licensing

Other Important Considerations

The operator is required to print and post, in a common area accessible to the public, the license provided
by the Department of Taxes or a third-party platform which collects and remits Meals and Rooms Taxes
on behalf of the short-term rental.

Additional rules apply to operators who maintain and rent three or more units. Additional information
may be found at the Vermont Department of Health’s website.
http://www.healthvermont.gov/health-environment/food-lodging/lodging-licensing

Finally, although insurance considerations do not fall within the jurisdictions of the Department of Taxes,
Department of Health, and Public Safety’s Division of Fire Safety, Act 10 requires that the Departments
emphasize the importance of reviewing options for property and liability insurance with an insurance
carrier. For additional information, please review the Consumer Alert, recommended by the Vermont
Department of Financial Regulations. It may be found here:
https://www.naic.org/documents/consumer_alert_home-sharing.htm

Thank you for your attention to these details. If you have questions about short-term rentals, call
(802)828-2551.

Sincerely,

Vermont Department of Taxes
Taxpayer Services Division
Business Tax Section

Phone:
Fax:
Email:

(802) 828-2551
(802) 828-5787
tax.business@vermont.gov
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Figure 3: Report Prepared by Airbnb

City
Current Active Hosts 
(a) Inbound Guests

Nights Typical 
Listing Hosted Per 
Year

Typical Host Earnings 
(Annual)

Definition (see below) (a) (b) (c) (d)
Burlington 490 43,800 50 $8,600 
Rutland 480 38,900 17 $9,200 
Stowe 330 21,800 20 $9,200 
Montpelier 230 12,000 31 $6,300 
Bennington 160 8,600 14 $5,700 
Dover 160 8,800 17 $6,300 
Middlebury (village) 150 5,900 31 $5,600 
Newport 140 7,400 19 $5,600 
Ludlow 130 8,800 17 $8,300 
Brattleboro 120 7,400 29 $6,200 
Lyndon 100 5,700 23 $4,200 
Wilmington 100 6,600 17 $6,200 
Morristown 100 5,100 22 $4,300 
Barre 90 5,200 15 $5,800 
Rockingham 90 4,400 17 $5,600 
Manchester 80 4,100 19 $6,700 
Cambridge 80 2,400 16 $3,400 
Waterbury 80 5,300 43 $7,100 
Waitsfield 80 4,700 22 $3,800 
Colchester 70 3,000 22 $4,000 
Manchester Center 60 3,000 18 $5,400 
South Burlington 60 3,500 52 $6,800 
Saint Albans 50 1,900 28 $5,100 
Chester 50 3,900 25 $4,700 
Norwich 50 1,600 19 $5,200 
Dorset 50 1,300 14 $9,400 
Richmond 40 1,900 30 $4,100 
Putney 40 2,500 39 $4,900 
Newfane 30 2,400 39 $8,000 
Quechee 30 1,700 16 $3,900 
Rochester 30 2,100 18 $6,900 
Bristol 30 2,100 31 $3,900 
Shelburne 30 1,800 67 $5,600 
Arlington 30 1,300 23 $4,600 
Hinesburg 30 1,600 38 $3,300 
Randolph 30 1,200 33 $2,700 
Windsor 20 1,300 78 $8,100 
Winooski 20 2,300 34 $3,000 
Hyde Park 20 1,700 78 $8,400 
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City
Current Active Hosts 
(a) Inbound Guests

Nights Typical 
Listing Hosted Per 
Year

Typical Host Earnings 
(Annual)

Definition (see below) (a) (b) (c) (d)
Hardwick 20 1,300 49 $9,400 
East Burke 20 1,600 39 $8,100 
Vergennes 20 990 20 $5,500 
Cavendish 20 1,100 22 $9,000 
Fairlee 20 1,500 42 $6,900 
Jeffersonville 20 260 22 $4,300 
Plainfield 20 1,100 30 $4,900 
Castleton 20 910 29 $7,200 
Johnson 20 1,600 42 $5,400 
Glover 20 630 27 $7,700 
Island Pond 20 480 5 $2,900 
West Brattleboro 20 610 31 $4,000 
Essex Junction 20 820 37 $7,100 
Greensboro 20 540 30 $5,700 
Barton 20 1,100 26 $4,500 
Springfield 20 580 58 $10,200 
Swanton 20 400 15 $3,900 
Saint Johnsbury 20 630 86 $7,000 
Bethel 20 230 30 $4,500 
White River Junction 10 590 25 $4,100 
Northfield 10 480 6 $2,600 
Barnet 10 340 22 $2,600 
Danville 10 450 36 $5,200 
Wells 10 440 52 $9,300 
Bradford 10 490 48 $6,400 
Williston 10 650 23 $6,600 
Jericho 10 860 29 $7,800 
Richford 10 600 21 $4,800 
Brandon 10 510 19 $3,700 
Marshfield 10 600 49 $2,700 

Definitions:

(d) Median host earnings over the last 12 months

(a) Number of current active hosts in the selected geography
(b) Number of inbound guest arrivals in the last 12 months (includes all guests on each trip, 
not just the booking guest)

(c) The median number of nights a typical listing was occuped in the last 12 months
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Figure 4: Short-Term Rental Operators Registered with the Vermont Department of Taxes by Town,     
                 with Greater than 10 Operators

Town # of STR Operators
ADDISON 12
ALBURG 14
BARTON 11
BENNINGTON 12
BRATTLEBORO 11
BURLINGTON 26
CHESTER 11
COLCHESTER 33
DERBY 12
DORSET 12
DOVER 13
EAST BURKE 24
FAIRLEE 12
FAYSTON 17
GRAND ISLE 14
GREENSBORO 11
ISLE LA MOTTE 11
JAY 21
JEFFERSONVILLE 15
KILLINGTON 110
LEICESTER 11
LONDONDERRY 12
LUDLOW 88
MANCHESTER 12
MANCHESTER CENTER 19
NORTH HERO 24
PLYMOUTH 16
QUECHEE 14
SALISBURY 12
SHELBURNE 11
SOUTH HERO 24
STOWE 125
WAITSFIELD 20
WARREN 38
WATERBURY 14
WEST DOVER 48
WILMINGTON 31
WINHALL 14
WOODSTOCK 18
Total greater than 10 39

Vermont Towns with Registered Short-Term Rental Operators


