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Judiciary Research and Information Services (RIS)

RIS supports the technology requirements of the Judiciary
• Daily Operations

• Infrastructure and Support
• Help Desk
• 24 Courthouses throughout the State with unique technical 

requirements
• Wireless public network for Courthouses
• Specialty server infrastructure for unique Court requirements

• Court Case Management
• Case Management Systems
• Business Analysis
• Forms
• Statistics and Reporting



Judiciary Research and Information Services (RIS)

We utilize the services of the Agency of Digital Services
Allocated

• Networking
• Manage physical network across the State
• Firewall, VPN and perimeter security
• VOIP and Web conferencing

Demand
• Image and deploy PC and laptop hardware and software
• Video endpoints
• Virtual servers for applications and storage



Judiciary Technology Roadmap



• The Judiciary’s legacy Case Management System (VTADS) is 
no longer able to support current and future organizational 
objectives and imperatives 

• In 2015, we started a multi-year initiative to select and 
implement a Next Generation Case Management System (NG-
CMS)

• A well-designed, modern CMS will drive and enable the 
transformation of the Judiciary’s case management process 
from a paper-driven to an electronic-focused business model

• The NG-CMS will improve access to justice for our citizens, 
strengthen inter-agency communication, and enable more 
efficient court operations through faster court case initiation, 
more accurate electronic case files, and improved document 
availability and accessibility

NG-CMS
Background



NG-CMS Project Timeline
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