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WEC Member Statistics

• 11,600 Meters

• 94% residential/6% business

• Four Counties
• Washington
• Orange
• Caledonia
• Orleans

• Track Arrears 30, 60 and 90 days late
• Focus 60 and 90 days
• 90 days late  == > real trouble paying bill
• Focus is on the 90 day late group



Arrears Prior Years vs Today

• Before Pandemic $ Average (2017-2019):
• 60 day $44,301 (444 members in 2019)

• 90 Day $31,155 (179 members in 2019)

• Current (thru May)
• 60 day $ 93,670 (616 members in 2020)

• 90 Day $102,190 (337 members in 2020)

• 90 Day Late Dollars 228% higher than average 
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