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	 692 CLIENTS SUPPORTED IN FY16 

SERVICES 
PROVIDED

•	 Individual and group 
supportive counseling

•	 Parental training 
and support

•	 Advocacy

•	 Case management

•	 Clinical assessment and 
treatment planning

•	 Community supports

•	 Social skill development

VERMONT  
AGENCY OF HUMAN 
SERVICES POPULATION 
OUTCOMES ADDRESSED

•	 Vermont’s families are 
safe, nurturing, stable 
and supported.

•	 Children are ready 
for school.

PROGRAM DESCRIPTION
The School Services Program has masters level clinicians who provide services to address barriers within the child, home, school, 
and community that interfere with student achievement.

PARTNERS: Chittenden County Public Schools, Vermont independent schools

“I got the help I 
needed and I felt like 
I was able to make a 

goal and go for it with 
their support”

 HOW MUCH 
•	 Clinicians are collated 

in 43 schools around 
Chittenden County

•	 Client served range in age 
from 3 years to 21 
years

•	 Clinicians provided support 
to 5,455 additional 
students who are not 
clients of Howard 
Center

•	 Clinicians 1,623 
successful referrals 
made to other Howard 
Center programs and 
supports/services in the 
community.

 HOW WELL
•	 96% of school staff 

reported that the services 
provided by the SSCs met 
their expectations

•	 99% of students reported 
the services they 
received were right 
for them

•	 99% of students reported 
that they were treated 
with respect by School 
Services Staff

 BETTER OFF 
•	 79% of students with 

a history of problematic 
absenteeism improved 
school attendance 
after receiving services

•	 87% of students 
receiving school services 
either improved or 
sustained academic 
performance in literacy

•	 Students receiving School 
Services were appraised by 
their parents/guardians  as 
having reduced Total 
Behavior Problems as 
evidenced by scores on the 
Child Behavior Checklist

PERFORMANCE MEASURES

97% 
of parents/
guardians 

reported that 
their quality of 

life improved as 
a result of the 

services provided

RESULTS SCORECARD LINK:  http://bit.ly/HC-School_Services

Clients receiving School Services had 
reduced Total Behavior Problems   
Evidenced in CBC scores

64.47

63.21

Fall Spring


