FIRST RESULTS OF THE

2017 Global Coworking Survey

THE SURVEY IS STILL RUNNING.
TAKE THE SURVEY HERE.
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THE COWORKING MARKET IS STILL GROWING AT A HIGH RATE deskmag

1.180.000

NUMBER OF COWORKING SPACES 13.800 NUMBER OF MEMBERS
WORLDWIDE P 200 WORLDWIDE -
8.700
510.000
5.800

3 600 295.00

81.0 151 144.000

W1 S50 NET NEW =zzon K oo

2011 2012 2013 2014 2015* 2016* 2017* 2011 2012 2013 2014 2015* 2016* 2017

ANNUAL GROWTH RATE ANNUAL GROWTH RATE

86%" 95%
64%

2011 2012 2013 2014 2015 2016 2011 2012 2013 2014 2015 2016
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A COWORKING SPACE IS MORE THAN JUST A COWORKING SPACE

deskmag

Additional elements*

of coworking spaces say they are

“more than just a coworking space”. Event Space 74%
15% are fine with this description, Shared Office 61%
and 6% can’'t make a decision. Business Center
Incubator or Accelerator
Coffee Shop
The location is mainly a... Aftist Space

Maker Space, Fablab

. Library
O Coworklng Space Restaurant
@® Community Space Hacker Space

Mixed Space

@ Shared Office

@ Business Center
Incubator or Accelerator
Artist Space

mmmaaﬁaﬁa
o
.\C}c}o

Accommodation

Members describe
their coworking space as

Other
Hip & trendy
Casual
Business Casual k&)
Suit & Tie [
Other |
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MORE COWORKING SPACES BECAME PROFITABLE deskmag

. . . . Are there too many
How profitable is vour coworking space this vear?
P y o °H y or too few

How do you rate vour salar :
y y y coworking spaces

or compensation : e
which you receive from In your region:

" 32% Y 34% 36% 41% your coworking space? -5
profitable 29 LD
2011 2012 2013 2015 2016

unprofitable
36% 33% 23%

B na
B Verygood
B Rather good

) Neither good nor bad
29 A) B Rather bad |
of coworking spaces B Very bad |
don’t need to be

2016-17 2015-16

SCOCIAL
WORKPLACES.com

profitable on their own
in order to run the
entire business
successfully.

Owner, Founder Staff
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COMMUNITY BUILDING IS ONE OF THE TOP TOOLS TO ATTRACT NEW MEMBERS deskmag

Facebook ) O Yo

Email-Newsletter R -7 L3
Twitter
Instagram YT

Blog & guest posts
Linkedin INALA TOP 10 tools to

resent or
Google Adwords i

M promote a

Youtube p¥ZL coworking space.
Google+ o] Shapchat: 2%!
Pinterest J,

SPACE
OFFICE

AFFORDABLE TEMPORARY
REMOTE RENT CO-WORKING
SPACES FURNISHED COWORK
FLEXIBLE FREELANCERS ROOM STARTUP
SERVICES “CO WORKING” VIRTUAL

Discounts for partners or groups C WOR KI N

MEETING AGCILE BUSINESS EVENTS

CREAITIVE EVENI WORKSPACE

COMMUNITY SHARED

“CITY NAME"

“LOCATION NAMFE”
PRIVATE OFFICES SC)CIAL
WORKPLACES.com

Social & online media activities

Community building

Events for potential members

Free trial(s) or free coworking day(s)
SEO for website

Advertising

Referral programs

Events with other coworking spaces

Coworking visa program or similar

Working in a coworking association


http://deskmag.com

COLLABORATION IS MAINLY BASED ON SMALL TASKS

deskmag

ork on their own,
not in teams 4

71%

of members

collaborated
with other
members

within the last
twelve months

55%

2016-17

collaborations
on average

29%

did not

On average, .
a member talks Almost all or many members

with know my first name”

-

2015-16 2016-17

5.2

other members
per day

2015/16: 5.3

Contracting a project
Hiring an employee

Forming a company or new business

Type of collaboration within the last twelve months

76%

Small task

Partnering on a project without contracts 42%

27%

Coworking
spaces receive

1 1 inm5

but

don’t get any

job requests for
requests.

their members from
non-members
per month

on average

SCOCIAL
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WORD OF MOUTH IS ATTRACTING MOST OF NEW MEMBERS deskmag

. . Who pays for the membership
How members found their coworking space

before becoming a member

Myself 61%
My employer 26%

34 % | pay with other types of capital

Il Word of mouth
I Internet search
B Their company/client
I Social media
In the media (on- & offline)

HII

It's a membership with a free plan

32%

L

Passed by 23 % other of members
Listing directory work abroad
B Advertising 12 % at least 3 weeks per year

9 %
(0
of those 32% would describe
8 % themselves as

2016-17 a Digital Nomad
Coworking Spaces Rated By Their Members .7-| % 'I 4%

1.2.2.0.8.9.0.0. ¢ .

of members work at a coworking space Dig ital Nomads
at least three times a week who also work abroad
8,17 830 824 837
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MORE COWORKING SPACES PLAN TO EXPAND, BY ADDING NEW LOCATIONS deskmag

In 2017, What coworking spaces expect for 2017

z In 2012,

of coworking spaces plan
at least one extension.
They plan to do so by...

B more no change B less
In 2016,

@ " 2014, @ members Income

91 % | 91 %

o7
opening additional location(s) ﬂ 2015 2014 2016 2017 2015 2014 2016 2017
Share of members who plan to remain for
expanding w m 2o at least one year, or don’t plan to leave
inside their current location W 201
o 81% 8394
78%
_. _ - ~74%
moving to larger location w
| 2013 2014 2016 2017
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COLLABORATION PARTNER OF THE GLOBAL COWORKING SURVEY deskmag

SCHCIAL
WORKPLACES.com

'Social Workplaces are the physical nodes where the new generation of knowledgable connected workers find meaning in
work, well-being and are amplified in terms of business operations and goals. SocialWorkplaces.com'’s #1 mission is to

connect these rising workplace commmunities.

The company organizes the Coworking Europe conference: the first international conference of its kind, where approximately
500 coworking stakeholders from more than 40 countries gather each year. In 2015, the company launched the Coworking
Africa conference and, more recently, introduced Coworking India, Coworking Middle East as well as the premium event “The

Social Workplace Conference.”

SocialWorkplaces.com
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MAIN SUPPORTERS OF THE GLOBAL COWORKING SURVEY

deskmag

N
1N

"Nexudus is a leading white-label
platform to help coworking space
operators with their day-to-day tasks.
Today, hundreds of spaces around the
world use Nexudus to spend less time

typing and chasing invoices, keeping
their communities engaged and up-
to-date, or controlling who is in and
out of the space and how it is used.
Nexudus is made for and by their
active commmunity of users.”

nexudus.com

PSSeNSAYS

"Occupie, the essensys platform, is a
simple, easy to use software platform
that helps you manage your
workspace from lead to cash and
everything in between. Workspaces
can attract and retain customers, grow

additional income streams and gain
business insight to make quicker
decisions. We focus on ensuring that
your workspace can deliver the best
customer experience.”

essensys.tech

"Communitas believes in the power of
community and the future of work.
Through a marketing agency, benefits
network, real estate advisory services
and world-class publications, we help

our clients better serve their
stakeholders. Whether you are a
builder of community or real estate,
Communitas is here for you.”

commuhnitas.network

THE MAIN SUPPORTERS SUPPORT THE INDEPENDENT RESEARCH OF THE GLOBAL COWORKING SURVEY WITH FINANCIAL RESOURCES AND PROMOTED THE SURVEY OFFICIALLY.


http://nexudus.com
https://essensys.tech/product/
http://communitas.network
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OFFICIAL SUPPORTERS OF THE GLOBAL COWORKING SURVEY

P @ corass
gCUC
. COWORKING
LOFFICE
géuc
myCoWQrk (‘\,.) Kansas City CANADA +
~) ﬁolvlvl gnlzlg

IMPACT
2181:0 Taipei

1

SEND A
NEWSLETTER

BECOME

- Spacecubed
‘ COWORKING | COLLABORATION | INNOVATION

B

INCLUDE
COWORKING

TO YOUR
MEMBERS

SURVEY.COM
AS #1 TOPIC

AN OFFICIAL

& Nagicville

rubberdesk

deskpass C‘I Bisner
e
GOL coworking CoworkInc habu
@cooo
,,,,,,, ki ing /—\HI ince of £ “ EEESEARAA[\TJI(C)%WORKING
/—\\l 3 P ycif SO
COWOPKING COLAWORK
€ Jincluded.co v bbbl

@ COWORKAHOLIC

SUPPORTER

betahaus |

UsQuiTous LIFESTYLE LABORATORY.LLEC

5

SEND A COPY

& YOUR LOGO C’ WOURKING

TO SURVEY@
DESKMAG

.COM PRODUCTIVE”‘WORKSF’ACE

SALT(/MINE

deskmag

THE

“OFFIOE

. PROJEGCT

Zonav
IC]UI =) ¢

Rb oladEb e
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>

GET
MENTIONED

IN OUR PUB-
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STATISTICAL BACKGROUND deskmag

THE ONLINE SURVEY IS RUNNING FROM NOVEMBER 8, 2016 UNTIL DECEMBER 16, 2016
PARTICIPANTS: 2011-12: 913, 2012-13: 1206, 2013-14: 1270, 2015-16: 1679, 2016-17: 1013 (FIRST RESULTS ONLY, AS OF NOV 27, 2016)

THE FIRST RESULTS PROVIDE PARTICIPANTS, AND POTENTIAL PARTICIPANTS, WITH AN EARLY SNAPSHOT OF SOME RESULTS, MAINLY USING A UNIVARIATE ANALYSIS.
QUESTIONS BEHIND THOSE RESULTS ARE REPLACED BY OTHER QUESTIONS WHILE THE SURVEY IS STILL RUNNING. THE FINAL RESULTS ARE ANALYZED USING A
COMPLEX STATISTICAL TOOL, AND ARE CHECKING USING QUALITY STANDARDS. IT IS FOR THIS REASON THAT THE FIRST AND THE FINAL RESULTS MAY DIFFER
SLIGHTLY. IN ADDITION, THE FINAL RESULTS ARE GROUPED BY DEMOGRAPHIC & OTHER CRITERIA USING A Bl- OR MULTIVARIATE ANALYSIS.
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THE SURVEY IS RUNNING UNTIL DECEMBER 16, 2016
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