WIRELESS CUSTOMER AGREEMENT ("Agreement")

"AT&T" or "we," "us," or "our" refers to AT&T Mobility LLC, acting on behalf of its affiliates doing business as AT&T or
other brands owned by AT&T. "You" or "your" refers to the person or entity that is the customer of record.

PLEASE READ THIS AGREEMENT CAREFULLY TO ENSURE THAT YOU UNDERSTAND EACH PROVISION,
INCLUDING OUR USE OF YOUR LOCATION INFORMATION (SEE SECTION 3.6). THIS AGREEMENT
REQUIRES THE USE OF ARBITRATION ON AN INDIVIDUAL BASIS TO RESOLVE DISPUTES, RATHER THAN

JURY TRIALS OR CLASS ACTIONS, AND ALSO LIMITS THE REMEDIES AVAILABLE TO YOU IN THE EVENT
OF A DISPUTE.

This Agreement, including the AT&T Privacy Policy Located at att.com/privacy, Customer Service Summary, and
terms of service for wireless products, features, applications, and services (including content and other AT&T
services included with your wireless service) ("Services") not otherwise described herein that are posted on
applicable AT&T websites or devices, and any documents expressly referred to herein or therein, make up the
complete agreement between you and AT&T and supersede any and all prior agreements and understandings
relating to the subject matter of this Agreement.

AT&T's wireless network may provide broadband access to the Internet. For more information about how AT&T helps
transmit information to points on the Internet and how we manage our network, please see the Broadband
Information page which can be found at: www.att.com/broadbandinfo.

1.0 TERM COMMITMENT, CHARGES, BILLING AND PAYMENT

1.1 What Is The Term Of My Service? How Can | Fulfill My Service Commitment? What are My Rights to
Cancel Service and Terminate My Agreement?

AT&T wireless Service(s) may be used with: (a) a mobile device that contains a SIM that is assigned to your account
("Device") and/or, (b) a device that is designed and purchased for use exclusively on AT&T's network ("Equipment”).

Term of Service.

Your Agreement begins on the day we activate your Service(s) and continues through the Term of Service, typically a
12 month or 24 month period ("Service Commitment"), specified on your Customer Service Summary. At the end of
your service commitment, this Agreement will automatically continue on a month-to-month basis. If your Agreement
has no Service Commitment, it is a month-to-month Agreement.

Device Activation.

If You purchased a device that was shipped to You, You agree to activate the device within seven (7) days of the
shipment date. If Your device is not activated by You, we may activate the device for You within a month of shipping
and Your monthly recurring charges, and any applicable Service Commitment, will begin.

Fulfillment of Service Commitment.

You have received certain benefits from us in exchange for your Service Commitment, which may include, but are not
limited to, a subsidized wireless device. There are two alternative ways to fulfill your Service Commitment. You can
pay for the Services described in your Customer Service Summary for the term of your Service Commitment, or you
can terminate your Agreement prior to the end of your Service Commitment and pay an Early Termination Fee
("ETF"). The Early Termination Fee is not a penalty, but rather is an alternative means for you to perform your
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By taking these actions as Your agent, Authorized/Approved Users authorize Us to perform a credit check on You,
share Your credit information between Us and our Affiliates, and obtain a credit report on You from a consumer
reporting agency.

You may remove an Authorized/Approved User at any time by contacting Us. The removal will take effect after we
have a reasonable opportunity to process the request. If You remove an Authorized/Approved User, we recommend
that You reset your account passcode and online credentials.

You consent to the use by us or our authorized agents of regular mail, predictive or autodialing equipment, email, text
messaging, facsimile or other reasonable means to contact you to advise you about our Services or other matters we
believe may be of interest to you. In any event, we reserve the right to contact you by any means regarding customer
service-related notifications, or other such information.

1.11 How will AT&T communicate with me about my Service?

As your wireless carrier, we will need to communicate with you about your Service on occasion. We and our
authorized agents may contact you by: bill message, text message, email, phone call, postal mail, in-app notification,
push notification, or by other reasonable means, to advise you about your Service or other matters we believe may
be of interest to you. We and our authorized agents may use any one or a combination of these methods of
communication to convey important notices (for example, changes to this Agreement, to your Service, legal
notices, etc.). You expressly consent on behalf of all the wireless lines on your account to all such methods
of communication regarding your Service, whether active or inactive.

Email and text messages to your AT&T device are two of the primary methods that we use to contact you. The email
address you provide at the time of ordering or Service activation is the email address we will use to communicate with
you. You can update your email address through myAT&T, using the myAT&T app, or by calling Customer Care at
800.331.0500. Notices from us to you are considered immediately delivered when we send them to your email
address or by text message to your AT&T device.

Bill messages and inserts are another key way we share information with you. If you have online billing, those notices
will be deemed received by you when your online bill is available for viewing. If you get a paper bill, those notices will
be deemed received by you three days after we mail the bill to you. Please do not overlook the important
messages section of your bill.

2.0 HOW DO | RESOLVE DISPUTES WITH AT&T?
2.1 Dispute Resolution By Binding Arbitration

PLEASE READ THIS CAREFULLY. IT AFFECTS YOUR RIGHTS.
Summary:

Most customer concerns can be resolved quickly and to the customer's satisfaction by calling our customer service
department at 1-800-331-0500. In the unlikely event that AT&T's customer service department is unable to
resolve a complaint you may have to your satisfaction (or if AT&T has not been able to resolve a dispute it
has with you after attempting to do so informally), we each agree to resolve those disputes through binding
arbitration or small claims court instead of in courts of general jurisdiction. Arbitration is more informal than a
lawsuit in court. Arbitration uses a neutral arbitrator instead of a judge or jury, allows for more limited discovery than
in court, and is subject to very limited review by courts. Arbitrators can award the same damages and relief that a
court can award. Any arbitration under this Agreement will take place on an individual basis; class
arbitrations and class actions are not permitted. For any non-frivolous claim that does not exceed $75,000, AT&T



will pay all costs of the arbitration. Moreover, in arbitration you are entitled to recover attorneys' fees from AT&T to at
least the same extent as you would be in court.

In addition, under certain circumstances (as explained below), AT&T will pay you more than the amount of the
arbitrator's award and will pay your attorney (if any) twice his or her reasonable attorneys' fees if the arbitrator awards
you an amount that is greater than what AT&T has offered you to settle the dispute.

2.2 Arbitration Agreement

1.

AT&T and you agree to arbitrate all disputes and claims between us. This agreement to arbitrate is
intended to be broadly interpreted. It includes, but is not limited to:

e claims arising out of or relating to any aspect of the relationship between us, whether based in contract,
tort, statute, fraud, misrepresentation or any other legal theory;

e claims that arose before this or any prior Agreement (including, but not limited to, claims relating to
advertising);

e claims that are currently the subject of purported class action litigation in which you are not a member of
a certified class; and

e claims that may arise after the termination of this Agreement.

References to "AT&T,"” "you," and "us" include our respective subsidiaries, affiliates, agents, employees,
predecessors in interest, successors, and assigns, as well as all authorized or unauthorized users or
beneficiaries of services or Devices under this or prior Agreements between us. Notwithstanding the
foregoing, either party may bring an individual action in small claims court. This arbitration agreement does
not preclude you from bringing issues to the attention of federal, state, or local agencies, including, for
example, the Federal Communications Commission. Such agencies can, if the law allows, seek relief against
us on your behalf. You agree that, by entering into this Agreement, you and AT&T are each waiving the
right to a trial by jury or to participate in a class action. This Agreement evidences a transaction in
interstate commerce, and thus the Federal Arbitration Act governs the interpretation and enforcement of this
provision. This arbitration provision shall survive termination of this Agreement.

A party who intends to seek arbitration must first send to the other, by certified mail, a written Notice of
Dispute ("Notice"). The Notice to AT&T should be addressed to: Office for Dispute Resolution, AT&T, 1025
Lenox Park Blvd., Atlanta, GA 30319 ("Notice Address"). The Notice must (a) describe the nature and basis
of the claim or dispute; and (b) set forth the specific relief sought ("Demand"). If AT&T and you do not reach
an agreement to resolve the claim within 30 days after the Notice is received, you or AT&T may commence
an arbitration proceeding. During the arbitration, the amount of any settlement offer made by AT&T or you
shall not be disclosed to the arbitrator until after the arbitrator determines the amount, if any, to which you or
AT&T is entitled. You may download or copy a form Notice and a form to initiate arbitration

at att.com/arbitration-forms.

After AT&T receives notice at the Notice Address that you have commenced arbitration, it will promptly
reimburse you for your payment of the filing fee, uniess your claim is for greater than $75,000. (The filing fee
currently is $200 for claims under $10,000 but is subject to change by the arbitration provider. If you are
unable to pay this fee, AT&T will pay it directly upon receiving a written request at the Notice Address.) The
arbitration will be governed by the Commercial Arbitration Rules and the Supplementary Procedures for
Consumer Related Disputes (collectively, "AAA Rules") of the American Arbitration Association ("AAA"), as
modified by this Agreement, and will be administered by the AAA. The AAA Rules are available online

at adr.org, by calling the AAA at 1-800-778-7879, or by writing to the Notice Address. (You may obtain
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information that is designed for non-lawyers about the arbitration process at att.com/arbitration-information.)
The arbitrator is bound by the terms of this Agreement. All issues are for the arbitrator to decide, except that
issues relating to the scope and enforceability of the arbitration provision are for the court to decide. Unless
AT&T and you agree otherwise, any arbitration hearings will take place in the county (or parish) of your billing
address. If your claim is for $10,000 or less, we agree that you may choose whether the arbitration will be
conducted solely on the basis of documents submitted to the arbitrator, through a telephonic hearing, or by
an in-person hearing as established by the AAA Rules. If your claim exceeds $10,000, the right to a hearing
will be determined by the AAA Rules. Regardless of the manner in which the arbitration is conducted, the
arbitrator shall issue a reasoned written decision sufficient to explain the essential findings and conclusions
on which the award is based. Except as otherwise provided for herein, AT&T will pay all AAA filing,
administration, and arbitrator fees for any arbitration initiated in accordance with the notice requirements
above. If, however, the arbitrator finds that either the substance of your claim or the relief sought in the
Demand is frivolous or brought for an improper purpose (as measured by the standards set forth in Federal
Rule of Civil Procedure 11(b}), then the payment of all such fees will be governed by the AAA Rules. In such
case, you agree to reimburse AT&T for all monies previously disbursed by it that are otherwise your
obligation to pay under the AAA Rules. In addition, if you initiate an arbitration in which you seek more than
$75,000 in damages, the payment of these fees will be governed by the AAA rules.

If, after finding in your favor in any respect on the merits of your claim, the arbitrator issues you an award that
is greater than the value of AT&T's last written settlement offer made before an arbitrator was selected, then
ATE&T will:

e pay you the amount of the award or $10,000 ("the alternative payment"), whichever is greater; and

e  pay your attorney, if any, twice the amount of attorneys' fees, and reimburse any expenses (including
expert witness fees and costs) that your attorney reasonably accrues for investigating, preparing, and
pursuing your claim in arbitration ("the attorney premium").

If AT&T did not make a written offer to settle the dispute before an arbitrator was selected, you and your
attorney will be entitled to receive the alternative payment and the attorney premium, respectively, if the
arbitrator awards you any relief on the merits. The arbitrator may make rulings and resolve disputes as to the
payment and reimbursement of fees, expenses, and the alternative payment and the attorney premium at

any time during the proceeding and upon request from either party made within 14 days of the arbitrator's
ruling on the merits.

The right to attorneys' fees and expenses discussed in paragraph (4) supplements any right to attorneys'
fees and expenses you may have under applicable law. Thus, if you would be entitled to a larger amount
under the applicable law, this provision does not preclude the arbitrator from awarding you that amount.
However, you may not recover duplicative awards of attorneys' fees or costs. Although under some laws
AT&T may have a right to an award of attorneys’ fees and expenses if it prevails in an arbitration, AT&T
agrees that it will not seek such an award.

The arbitrator may award declaratory or injunctive relief only in favor of the individual party seeking relief and
only to the extent necessary to provide relief warranted by that party's individual claim. YOU AND AT&T
AGREE THAT EACH MAY BRING CLAIMS AGAINST THE OTHER ONLY IN YOUR OR ITS INDIVIDUAL
CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR
REPRESENTATIVE PROCEEDING. Further, unless both you and AT&T agree otherwise, the arbitrator may
not consolidate more than one person's claims, and may not otherwise preside over any form of a



representative or class proceeding. If this specific provision is found to be unenforceable, then the entirety of
this arbitration provision shall be null and void.

7. Notwithstanding any provision in this Agreement to the contrary, we agree that if AT&T makes any future
change to this arbitration provision (other than a change to the Notice Address) during your Service
Commitment, you may reject any such change by sending us written notice within 30 days of the change to
the Arbitration Notice Address provided above. By rejecting any future change, you are agreeing that you will
arbitrate any dispute between us in accordance with the language of this provision.

2.3 Puerto Rico Customers

For Puerto Rico customers, references to "small claims court” in sections 2.1 and 2.2 should be understood to mean
the Puerto Rico Telecommunications Regulatory Board.

3.0 TERMS RELATING TO YOUR DEVICE AND CONTENT

3.1 Your Device

Your Device must be compatible with, and not interfere with, our Services and must comply with all applicable laws,
rules, and regulations. We may periodically program your Device remotely with system settings for roaming service,
to direct your Device to use network services most appropriate for your typical usage, and other features that cannot
be changed manually. Some device manufacturers will no longer pre-load certain applications into the device
memory. As a result, AT&T may remotely pre-load certain applications to your device at activation and periodically
update those applications. You can delete any application that AT&T remotely pre-loads on your device.

You agree that you won't make any modifications to your Equipment or its programming to enable the Equipment to
operate on any other system. AT&T may, at its sole and absolute discretion, modify the programming to enable the
operation of the Equipment on other systems.

If you bought a Device from AT&T, it may have been programmed with a SIM lock which will prevent it from operating
with other compatible wireless telephone carriers' services. If you wish to use this Device with the service of another
wireless telephone carrier, you must enter a numeric Unlock Code to unlock the phone. AT&T will provide the Unlock
Code upon request, provided that you meet certain criteria including, but not limited to the following: (a) you have
paid for your Device in full; (b) your account has been active for at least sixty days and is in good standing (i.e. it has
no past due amount or unpaid balance owed AT&T); (c) you have fulfilled your Service Commitment by expiration of
any contractual term, upgrading to a new Device under AT&T's standard or early upgrade policies, or payment of any
applicable ETF; (d) your Device has not been reported lost or stolen; and (e) AT&T has the Unlock Code or can
reasonably obtain it from the manufacturer. AT&T will unlock a maximum of five phones per account, per year. For
Devices sold with a Prepaid Plan, AT&T will provide you with the Unlock Code upon request if you provide a detailed
receipt or other proof of purchase of the phone and AT&T has the Unlock Code or can reasonably obtain it from the
manufacturer. For further details on eligibility requirements and for assistance on obtaining the Unlock Code for your
handset, please call 1-800-331-0500 or visit an AT&T company store.

You are solely responsible for complying with U.S. Export Control laws and regulations and the import laws and
regulations of foreign countries when traveling internationally with your Device.

3.2 Where and How Does AT&T Service Work?

AT&T does not guarantee availability of wireless network. Services may be subject to certain Device and
compatibility/limitations including memory, storage, network availability, coverage, accessibility and data conversion
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