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The National Council on Compensation Insur-
ance (NCCI), based in Boca Raton, Florida, is the 
nation’s most experienced provider of workers 
compensation information, tools, and services. 

Operating on a not-for-profit basis since 1923, 
NCCI studies workplace injuries and other 
national and state factors impacting workers 
compensation. 

NCCI analyzes industry trends, prepares work-
ers compensation insurance rate recommenda-
tions, assists in pricing proposed legislation, and 
provides a variety of data products to more than 
900 insurance companies and nearly 40 state 
governments.
 
NCCI’s core services include: 

• Rate and advisory loss cost filings

• Cost analyses of proposed and enacted  
 legislation

• Residual market management

• Production of experience ratings

• Statistical and compliance services

• Maintenance of the workers compensation  
 infrastructure of classifications, rules, plans,  
 and forms

In order to achieve these goals, NCCI’s more 
than 900 employees work within an alliance of 
system stakeholders to provide underlying data 
and identify system trends. NCCI works with  
regulators, insurers, trade associations, and 
business, industry, and labor coalitions to main-
tain a healthy workers compensation system.  

NCCI often provides expert actuarial and  
economic testimony before state or federal  
regulatory and legislative groups to support 
NCCI’s analyses and cost estimates. 

NCCI also undertakes a variety of special  
studies and data collection efforts during  
the year, including:

• Claim cost research projects

• Cost analyses of judicial and regulatory  
 decisions

• Monitoring newly enacted laws and regulations

Company Background
Users of NCCI’s services include: 

• Insurance companies 

• State workers compensation insurance funds 

• Independent bureaus 

• Self-insured organizations

• Insurance agents 

• Regulatory authorities 

• Legislatures 

• Risk managers 

• Employers seeking information on their  
 experience ratings

• Residual market pool service providers  
 and participants

• Nongovernmental workers compensation  
 agencies

The Board of Directors is responsible for  
establishing corporate strategy and acting as  
a resource for management on matters of  
planning and policy. 
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