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From: Gabrielle M. Gladding [ggladding@holdenvt.com] 

Sent: Thursday, February 16, 2017 10:09 AM 

To: Theresa Utton 

Subject: HEAT Squad appropriation 

Hi Theresa, 
 
I am writing in support of the HEAT Squad’s request for their yearly appropriation of $250,000.  I am not 
only a board member at Neighborworks but also a homeowner who has used the HEAT Squad’s services 
when I had an energy audit done on my home.  The professionalism of the HEAT Squad staff that 
showed up to do the energy audit was top notch, and they patiently answered all of my questions and 
reviewed the results with me afterwards.  I have personally recommended their services to several of 
my friends and family members, because in addition to the HEAT Squad serving Addison, Rutland, 
Bennington, Windham, and Windsor counties, their work benefits homeowners by helping them to save 
money on their fuel bills and energy costs, which create more comfortable homes and allow 
homeowners to have extra money in their pockets, something we could all benefit from.  I would 
strongly recommend the funding for the HEAT Squad be approved, as their services are available to all 
income levels, but truly benefit those at the lower and middle income levels; people who on their own 
may not be able to afford the cost of an audit and certainly cannot afford the cost of the renovations to 
make the improvements an audit finds necessary.  The HEAT Squad goes beyond just energy audits, 
their team can assist homeowners with audits (of course), but more importantly, the education of what 
an audit means, how to access state rebates for improvements, objective advice from a trusted 
professional and access to in house lending should loans be needed for repairs.  The HEAT Squad is an 
invaluable resource for Vermonters and as we encounter a good old fashioned Vermont winter, I think 
of the many people in my community and the surrounding communities that stand to lose a fantastic 
resource if the funding for the HEAT Squad is not approved.  There truly is no other program in the State 
like the HEAT Squad. 
 
Thank you for your time, and your support for The HEAT Squad. 
 
Sincerely, 
Gabe Gladding 
 
 

Gabrielle M Gladding 

Holden Insurance 

92 Center Street 

Rutland, VT 05701 

Phone: 1-802-775-2503 ext 224 

Fax: 1-802-747-0743 

Web: www.holdenfinancial.com 

Email: ggladding@holdenvt.com 
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Thank you for choosing Holden Insurance.  If you know of anyone else who could benefit from our 

services, please feel free to pass along my contact information.   

 

 

For your protection, coverage cannot be bound, changed or cancelled via email, fax, online 
or through voice mail, and is not effective until confirmed directly with a licensed agent. 

 
****** CONFIDENTIALITY NOTICE ****** 

THIS E-MAIL, INCLUDING ANY ATTACHED FILES, MAY CONTAIN CONFIDENTIAL, PROPRIETARY AND/OR PRIVILEGED 
INFORMATION FOR THE SOLE USE OF THE INTENDED RECIPIENT(S). ANY REVIEW, USE, DISTRIBUTION, COPY OR 

DISCLOSURE BY OTHERS IS STRICTLY PROHIBITED. IF YOU ARE NOT THE INTENDED RECIPIENT (OR AUTHORIZED TO 
RECEIVE INFORMATION FOR THE RECIPIENT), PLEASE CONTACT THE SENDER AND DELETE ALL COPIES OF THIS 

MESSAGE.   THANK YOU! 
 
 


