Three Women's Stories

Parent/Child Center Parent Child Centers are the Answer

Addison County

Helping Foung Families get the Right Start?

Each January, we anticipate the President’s State of the Union address, and listen for its promises for Americans. This January
Addison County Parent/Child Center participants joined the discussion and submitted essays to Senator Bernie Sanders’ “State
of the Union” essay contest. In their essays, they poignantly reminded us that the “state of the union” is a daily concern for them
and their families. Their testimony also reflected the mission of the Parent Child Center; learning and working together to
improve the lives of adolescents, their children and families, and in turn the larger Addison county community.

MiKaila wrote, “Being a parent is one of the toughest challenges in a lifetime, especially at seventeen and
a high school senior. A big reason | am so successful is because of people working together to help my
son and me. The Parent Child Center is helpful by motivating me to finish my education and to being
College at The Community College of VT. They also provide childcare for my son while | am in
classes....I want my son to experience life at its fullest and have his dream job. We need to focus on
education for our children so they have these great jobs; | want the government and citizens to focus on
our home, Amerlca and to work together like a family”.

Amanda echoed MiKaila, “My family and friends would constantly say, ‘Now you're
really going to be screwed.” Twenty-years-old, pregnant, no high school diploma, homeless - these facts
were once what everyone knew of me, but they never defined me. They assumed that | didn't want a
better life, and that | never would, after many failed attempts, get my high school diploma. They didn't
know that | believe all Americans deserve the chance to

have equal opportunities for education that meets their PCC CORE SERVICES PROVIDED TO MIKAILA
specific learning needs. It took me three years to find the e  Early Childhood Services 5 star food and
place where | could take my education seriously. Three transportation
2 years to be respected by teachers. | started attending The | o  Home visits
Parent Chl|d Center last September. | was finally at a place where I could enroll e Parent Ed
in small classes, receive individual helps as part of my schedule, and have e  Parent support
childcare provided. I now have my Personal Care Assistance certification, my e  Concrete supports
high school diploma, and am enrolled in a Licensed Nurse’s Assistant course. | e Information and Referral
can feel myself becoming the person I've always wanted to be more and more e  Graduated from High school in our approved
each week’. ; Ed Péogfsmh |
p e LARC - birth contro
Alex continued, “As humans we all deserve the e Counseling

right to life, liberty and the pursuit of happiness.
To pursue our happiness, all Americans need
support around their mental health. | wish every
citizen could experience a warm welcoming
place like the PCC. | am getting the support |
need from the Center and | believe all people
should have this same opportunity...It's
important for me to be around people who have
created a good life out of rough times...Just

e Fed breakfast and lunch

PCC CORE SERVICES PROVIDED TO
AMANDA

e The same as those received by MiKaila, and
e  Post secondary education and training and

PCC CORE SERVICES PROVIDED TO ALEX

imagine what our country would be like if all Americans were given an e Prevention - not a parent due to intensive
opportunity to be at a place like the PCC?” supports
Home visits
PARENT CHILD CENTERS = RESULTS Concrete supports

Information and Referral
In high school in our Approved Ed Program
LARC - hirth control

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood

Counselin
education and prevention services. The Network provides leadership, Driver's ec?.
support and advocacy on behalf of its membership and in collaboration Fed breakfast and lunch

with key partners to achieve the best outcomes for families.




RETURN ON INVESTMENT

The services MiKaila, Amanda, and Alex received relate directly to outcomes that drive our decision making as a state under Act 186.
MiKaila, Amanda, and Alex’ stories show how supporting Vermont's Parent Child Centers moves us closer to achieving at least five of the
eight quality of life outcomes we have identified as essential to our state and local communities.

MiKaila and Amanda received high quality early education, including food and

transportation, for their children
o \ermonters are healthy
e \ermont's communities are safe and supportive
e Vermont's children and young people achieve their potential, including:
Children are ready for school
MiKaila and Amanda received parental education
e Vermonters are healthy
¢ Vermont's communities are safe and supportive
o Vermont's families are safe, nurturing, stable, and supported
e Vermont's children and young people achieve their potential, including:
Children are ready for school
ACPCC provided healthy meals for MiKaila, Amanda, Alex and their families
o \ermonters are healthy
e \ermont's communities are safe and supportive
o Vermont's families are safe, nurturing, stable, and supported
MiKaila, Amanda, and Alex are either attending high school, or have already
graduated
¢ Vermont has a prosperous economy
¢ Vermont's communities are safe and supportive
o Vermont's families are safe, nurturing, stable, and supported
¢ Vermont's children and young people achieve their potential
MiKaila, Amanda, and Alex all received counseling services
o \ermont's communities are safe and supportive
o Vermont's families are safe, nurturing, stable, and supported
¢ Vermont's children and young people achieve their potential
ACPCC Provided home visiting services to MiKaila, Amanda and Alex
o \ermonters are healthy
¢ Vermont's communities are safe and supportive
o Vermont's families are safe, nurturing, stable, and supported
o Vermont's children and young people achieve their potential, including:
Children are ready for school

The support MiKaila, Amanda, and Alex received positively impacts 7
indicators tracked by the State of Vermont to measure positive population
outcomes.

1. Median household income

2. Rate of resident unemployment per 1,000 residents

3. Number and rate per 1,000 children and youth of children and youth in out-of-

home care

4. Percent of children receiving State subsidy enrolled in high quality early
childhood programs that receive at least four out of five stars under State
standards

5. Percent of graduating high school seniors who continue their education within six

months of graduation
6. Percent of high school graduates entering postsecondary education, work, or
training

7. Rate of high school graduates entering a training program per 1,000 high school

graduates

ROI STATISTICS

Wages based on degree (National Center for

Education Statistics)

o A person holding a high school diploma can
earn 20% more, on average, than someone
without that diploma. $24,960 (@ $12.48/hr) vs.
$30,000 ($15/hr)

o A person with an associate’s degree earns 18%
more, on average, than someone with a high
school diploma.

High Quality Child Care=7 to 1 ROI: Child Care
Financial Assistance payment of $10,164 year
results in a potential savings to the state of
$31,850 annually = $7 “return to society” which is
connected to lower special education costs, lower
crime rate, higher earnings, better health
behaviors, higher rates of employment

Homeless vs. Housing - $20,250 (AHS -

Housing Director)

o Providing an individual that is homeless shelter
for a year costs $27,594 vs $7,344 for
permanent housing. ROI=$20,250

o Costs $6,351 to house a family for 84 days
through Economic Services

o Costs $7,344 for a voucher to support them in
permanent housing for a year

Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide eight core
services which contribute to Vermont population-
level quality of life indicators identified in 3 V.S.A.
§2311

(b) (5) Vermont families are safe, nurturing, stable
and supported.

(6) Vermont's children and young people achieve
their potential.

(A) Pregnant women and young people thrive.
(B) Children are ready for school.

(C) Children succeed in school.
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VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com




Hilary’s Story

Parent Child Centers are the Answer

SERVICES

HILARY’S STORY

In 2009 as, a young mother of two children, ages 5 years and 6 months, | became homeless, when |
fled from an abusive relationship. | had to drop out of college at Community College of Vermont
where | was studying to become a nurse. | was unemployed, unstable and
had no money when | arrived at Early Education’s Services (EES) Parent-
Child Center in Brattleboro.

Immediately, | was enrolled in the Home Base program at EES and was
assigned a home visitor who provided the supports | needed to stabilize my
living situation, and education about child development. The knowledge |
gained from my home visitor taught me about my son’s development and
helped me to develop a strong bond with my infant daughter. The home visitor
also helped me secure a Section 8 subsidized apartment in town, and get on
the Reach Up Program. Soon after, my children enrolled in EES full day
classrooms, where they received quality early care education experiences in classrooms
that were top rated at the 5 STAR level. As part of their enrollment at EES, my children
received health and nutrition services.

| then worked with a Family Support Specialist from EES who helped me become
self-sufficient, stable, and get back on track. During that time, my daughter's father
actively pursued his claim to our child and indicated his wish to be involved in her life.
The EES home visitor, classroom teachers and administrative staff worked to create a safe environment for me and my children,
while supporting his desire to participate in our daughter’s school experiences. The EES staff worked to establish mutually
positive and respectful relationships with the father, and setting boundaries for him. He was encouraged to participate in EES’
Dedicated Dads Program in order to strengthen his relationship with our daughter, and learn how to communicate respectfully.

Once stabilized, | was able to go on to earn my Nursing degree at Vermont Technical College in 2013. | passed the state
boards to receive my Licensed Practical Nursing certification, and landed a job at Vermont Technical College as a tutor. In 2014
| completed my education at Vermont Technical College to meet the requirements to become a Registered Nurse. Now, | work
at Brattleboro Cardiology and the Southern State Correctional Facility in Springfield, Vermont as a nurse. My children attend
Academy Elementary School, and the three of us are doing well.

The work | have done over the past few years to rebuild my life has been difficult, but possible because of the support and
great relationships EES gave to me. | would not be where | am today without the help of EES, for which | am incredibly grateful.
| grew so much through my experience with EES. Not only as a person, woman, but most importantly as a mother. | learned
how to advocate for my children, ask for help and guidance and to not be afraid to make mistakes.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



RETURN ON INVESTMENT

The services Hilary received relate directly to outcomes that drive our decision making as a state under Act 186. Hilary's story
shows how supporting Vermont's Parent Child Centers moves us closer to achieving at least six of the eight quality of life

outcomes we have identified as essential to our state and local communities.

ECC provided home visiting services for Hilary and her children
¢ Vermont's families are safe, nurturing, stable, and supported
o Vermont's communities are safe and supportive
¢ Vermonters are healthy
¢ Vermont’s children and young people achieve their potential, including
0 Pregnant women and young people thrive
o0 Children are ready for school
0 Children succeed in school
ECC helped Hilary stabilize her living situation, which allowed her to go
back to school, get her nursing degree & begin working as an RN
e \Vermont has a prosperous economy
o Vermont's families are safe, nurturing, stable, and supported
¢ Vermont’s children and young people achieve their potential, including
o0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood.
ECC helped Hilary’s children maintain a mutually positive and respectful
relationship with their father
¢ Vermont's families are safe, nurturing, stable, and supported
o Vermont's communities are safe and supportive
ECC helped Hilary secure affordable Section 8 housing
¢ Vermont's families are safe, nurturing, stable, and supported
o Vermonters are healthy
ECC helped Hilary enroll her children in high quality early care programs
o Vermont's children and young people achieve their potential, including
o0 Children are ready for school
o0  Children succeed in school

The support Hilary received positively impacts 11 indicators

tracked by the State of Vermont to measure positive

population outcomes.

Percent or rate per 1,000 jobs of nonpublic sector employment
Median household income

Rate of resident unemployment per 1,000 residents

Percent of completion of postsecondary education

Number of persons who are homeless (adults and children)
Percent of residents living in affordable housing

Percent of adults age 18-64 with health insurance

. Percent of children age 17 and younger with health insurance

©oNos WD

10 Rate of children and youth in out-of-home care per 1,000 children and youth

11.Percent of children receiving child care subsidy attending high
quality early childhood programs

Percent of high school grads entering postsecondary education, work, or training

PCC CORE SERVICES PROVIDED TO HILARY

Home Visiting

Families with young children have access to home-
based support. Family goals and interests determine
the frequency and content of the visits.

Concrete Supports

Families have access to financial assistance to
maintain transportation or meet other basic needs
when crisis hits.

Information and Referral

Home visitors, parent educators, reception staff and
others help parents find resources available to
families in their communities.

Early Childhood Services

Developmental, inclusive child care on-site is offered
to ensure that families have quality options to meet
full-time and part-time child care needs and children
have group experiences with their peers.

Parent Education and Support

Parent education opportunities are offered in a
variety of formats and on a range of topics and
themes responding to family issues. Education
opportunities are supportive, practically-oriented,
and empowering. Information to assist families in
understanding and coping with transition issues is
included in education services and are also
embedded in other services. Opportunities are
facilitated for families with common experiences and
interests to gain mutual support in a peer group
setting.

Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide
eight core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young
people achieve their potential.

(A) Pregnant women and young
people thrive.

(B) Children are ready for school.

(C) Children succeed in school.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



The Family Center: farent Child Center The Kepp Family Story

N%%TUHN%’EEE&?N Parent Child Centers are the Answer

& SUPPORT SERVICES

THE KEPP FAMILY'’S STORY

The Kepp family came to the attention of The Family Center: Parent Child Center at Northwestern Counseling and Support
Services by way of the Department of Children and Families - Family Services division. The mother, Kathleen and father, Doug
had a long history of DCF involvement stemming back to when they were young children. Both parents, having adverse
childhood experiences, and DCF involvement with their own children were reluctant to seek outside supports and services. The
family was living in harmful household conditions far from concrete and social supports. The family was isolated, living in unsafe
housing, and were not able to make ends meet. Though reluctant, they were connected to the Parent Child Center for Support.

The Family Support Specialist helped the family to set goals - accessing community resources, increasing parenting supports,
and increasing knowledge of child development. This Parent Child Center was able to help the family move to a safer house
that was in closer proximity to family supports. Because of this, Kathleen was able to find steady employment. The family
started to develop trust with the Parent Child Center allowing for the other family members to become more open to accessing
services. Doug was able to develop a rapport with the PCC staff and began to work on his own personal goals. He enrolled in a
program that allowed him to work toward regaining the license he had lost. Once he became a licensed driver he sought out
concrete funds through the Strengthening Families program which assisted the family in buying a vehicle that was safe for
transporting their two children and helped the mother more easily get to her new place of employment

The Family Support Specialist helped the family in developing the skills and knowledge to recognize and seek out safe social
supports. The family was able to severe ties with many of the individuals who had a negative influence on their lives and they
were able to reconnect with positive supports. The family continued to work on their budget and recognized their current house
was not financially sustainable and moved in with the maternal grandmother. The Family Support Specialist continued to work
with the family on establishing daily routines and proper upkeep of a home. The family was able to feel secure in their housing
for the first time in their lives. Susan, the youngest child, was continuing to have her development monitored and just before her
second birthday a referral was put in for Early Intervention services. A Developmental Educator began working with the family
on increasing knowledge of child development. Susan began to show movement towards her goals and soon after the family
experienced a successful DCF case closure.

Because of the support the family received from the Parent Child Center the family began to thrive. The father was able to, for
the first time in his life, secure employment and was able to contribute to his oldest child’s child support. At the time the family
graduated from the Strengthening Families program they were living in sustainable housing, had stable childcare, had a reliable
vehicle, had steady income, and had increased their knowledge of community supports and how to advocate for themselves.
The family continues to attend every community event hosted by the Parent Child Center to show their appreciation for the work
of everyone who helped to support them and help them grow and thrive.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.
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VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com
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RETURN ON INVESTMENT

The services the Kepp family received relate directly to outcomes that drive our decision making as a state under Act 186. The
Kepp's story shows how supporting Vermont’s Parent Child Centers moves us closer to achieving at least five of the eight

quality of life outcomes we have identified as essential to our state and
local communities.

The Family Center helped the Kepps support Susan to meet her
developmental milestones
e Vermont's families are safe, nurturing, stable, and supported.
e Vermont's children and young people achieve their potential
including:
o0 Pregnant women and young children thrive
0  Youths successfully transition to adulthood
The Family Center helped the Kepps secure affordable housing
e Vermont's families are safe, nurturing, stable, and supported.
e Vermont's children and young people achieve their potential
including:
0 Pregnant women and young children thrive
0 Youths successfully transition to adulthood
The Family Center helped Doug secure his license and transportation so
that he could get himself and his wife to work and his children to school
e \ermont has a prosperous economy
e Vermont's families are safe, nurturing, stable, and supported
e Vermont's children and young people achieve their potential
including:
0 Pregnant women and young children thrive
o0 Youths successfully transition to adulthood
The Family Center helped Kathleen secure employment
e Vermont has a prosperous economy
e Vermont's families are safe, nurturing, stable, and supported
e Vermont's children and young people achieve their potential including:
0 Pregnant women and young children thrive
o0 Youths successfully transition to adulthood
The Family Center helped the family find childcare for their two children so
Kathleen and Doug could continue to work
e Vermont has a prosperous economy
e Vermont's families are safe, nurturing, stable, and supported
e Vermont's children and young people achieve their potential including:
0 Pregnant women and young children thrive
0 Youths successfully transition to adulthood

PCC CORE SERVICES PROVIDED TO THE KEPPS

Concrete Supports

e Family Education

Case Management

Strengthening Families Program

Housing and transitional planning support

Classes focused in parenting, child development,

nutrition, health and wellness, life skills, job readiness,

money management, positive social connections

Parenting Support and Education

Family Educator who provides

Home visitation

Parenting and Child Development Classes

Job Skills Development

Community Resource Connections

Access to Childcare

Early Childhood Services

e Referral and Enrollment in Local Childcare

e  Child Care & Adult Care Food Program Providing
Breakfast, Lunch, and Afternoon Snack Daily

Community Playgroups

e Weekly Facilitated Playgroups in community spaces
for parents and children

PCC Return on Investment:

Avoided: 2 children in DCF custody = $16,260
Avoided: Annual cost of Reach Up: $8,268
ACEs Intervention Savings

High Quality Childcare

Related language from the PCC
Master Grant: (Outcomes)

The support The Kepp family received positively impacts 10 indicators tracked C. iii. Parent Child Centers provide

by the State of Vermont to measure positive population outcomes.
1. Percent or rate per 1,000 jobs of nonpublic sector employment

eight core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311

2. Rate of resident unemployment per 1,000 residents (b) (5) Vermont families are safe
3. Percent of high school grads entering postsecondary education, work, or training nurturing, stable and supported. ’
4. Percent of completion of postsecondary education (6) Vermé)nt's children and young
5. Number of persons who are homeless (adults and children) people achieve their potential.

6. Percent of residents living in affordable housing (A) Pregnant women and young
7. Percent of adults age 18-64 with health insurance people thrive.

8. Percent of children age 17 and younger with health insurance (B) Children are ready for school.
9. Rate of children and youth in out-of-home care per 1,000 children and youth (C) Children succeed in school.

10.Percent of children receiving child care subsidy attending high
quality early childhood programs

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com
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The Family Center: Parent Child Center

NORTHWESTERN
COUNSELING

& SUPPORT SERVICES

When Paige reengaged with the Parent Child Center she was 24 years old with a
four year old son, had just experienced the tragic loss of a child, found out that
she was newly pregnant, and had an open DCF case. She felt like she was
sinking. With precarious housing, due to domestic violence in the home, Paige,
her unborn child, and son soon found themselves homeless needing various
concrete and emotional supports. During her time without stable housing, Paige
was also without a vehicle and did not have childcare for her child. Her lack of
housing, transportation, and childcare made it extremely difficult to engage in
mental health and parenting support services, Reach Up activities, and secure

employment.

Paige knew she needed to have stable housing for her family so the Parent Child
Center helped to connect her with a domestic violence shelter in St. Albans.
Unfortunately she had to leave the shelter when her son broke his femur as she
was unable to carry him to the various floors of the shelter. Things were
becoming increasingly difficult for Paige; she knew she needed additional
supports for herself and her family. She moved in with her mother and
stepfather and accepted a referral for an Early Childhood Support specialist at
The Family Center: Parent Child Center of Northwestern Counseling and Support
Services. Although she felt like her world was crumbling around her, being

Paige’s Story

Parent Child Centers are the Answer

connected to a support team helped her to remain hopeful and resilient.

Paige was able to begin accepting and utilizing all of the concrete supports and resources that were offered to her.
Through the support of the Reach Up program she was able to secure a part-time position at a local grocery store.
Without childcare, she worked in the evenings while her mother watched her child. Paige was also connected to and
completed a Good News Garage workshop and was awarded a vehicle through the program because she had secure and
stable employed and had saved up enough money through her part-time job. Paige’s Early Childhood Support specialist
connected her with a housing case manager and she was subsequently approved for a Vermont Rental Subsidy voucher.
Soon thereafter Paige was able to secure housing for her family - She felt excited and relieved to finally have safe, stable
housing. Having secured a vehicle and housing, Paige’s Reach Up case manager was able to find childcare for her son as

well as for her healthy newborn daughter.

With the support of the Parent Child Center, Paige has been able to be successful in meeting her children’s physical and
emotional needs. Through all of her hard work she was also able to have her DCF case closed. Paige remained strong in
the face of adversity and continues to enhance her family’s protective factors by staying connected to and participating
in supports and services of The Family Center. Paige and her family continue to grow and thrive. They are thankful that
the Parent Child Center was there when they needed them most. Paige attributes the hard work and support of her
Parent Child Center case workers to much of her success. These authentic, caring relationships helped her family to grow

and thrive and begin to feel hopeful once again.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center
Network is to provide children, youth and families with
strength based, holistic and collaborative services
across Vermont with a focus on early childhood
education and prevention services. The Network
provides leadership, support and advocacy on behalf of
its membership and in collaboration with key partners
to achieve the best outcomes for families.

Related language from the PCC Master Grant:
(Outcomes)

C. iii. Parent Child Centers provide eight core services
which contribute to Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311

(b) (5) Vermont families are safe, nurturing, stable and
supported.

(6) Vermont's children and young people achieve their
potential.

(A) Pregnant women and young people thrive.

(B) Children are ready for school.

(C) Children succeed in school.




RETURN ON INVESTMENT

The services Paige received relate directly to outcomes that drive our decision making as a state under Act 186. Paige’s story shows
how supporting Vermont's Parent Child Centers moves us closer to achieving at least five of the eight quality of life outcomes we have

identified as essential to our state and local communities.

The Parent Child Center helped connect Paige with a domestic violence
shelter
Vermonters are healthy
Vermont’s communities are safe and supportive
Vermont’s families are safe, nurturing, stable, and supported
Vermont’s children and young people achieve their potential, including:
Pregnant women and young people thrive
Youths choose healthy behaviors
Youths successfully transition to adulthood
The Parent Child Center Connected Paige with an Early Childhood Support
specialist
Vermonters are healthy
Vermont’s communities are safe and supportive
Vermont’s families are safe, nurturing, stable, and supported
Vermont’s children and young people achieve their potential, including:
Pregnant women and young people thrive
Children are ready for school
Children succeed in school
Youths choose healthy behaviors
Youths successfully transition to adulthood
The Support of the Parent Child Center helped Paige find employment
Vermont has a prosperous economy
Vermonters are healthy
Vermont’s communities are safe and supportive
Vermont’s families are safe, nurturing, stable, and supported
Vermont’s children and young people achieve their potential, including:
Pregnant women and young people thrive
Youths successfully transition to adulthood
The support of the Parent Child Center helped Paige secure transportation
Vermont has a prosperous economy
Vermonters are healthy
Vermont’s communities are safe and supportive
Vermont’s families are safe, nurturing, stable, and supported
Vermont’s children and young people achieve their potential, including:
Pregnant women and young people thrive
Youths successfully transition to adulthood
The Parent Child Center helped Paige find high quality child care for her
children
Vermonters are healthy
Vermont’s communities are safe and supportive
Vermont’s families are safe, nurturing, stable, and supported
Vermont'’s children and young people achieve their potential, including:
Pregnant women and young people thrive
Children are ready for school
Children succeed in school
Youths choose healthy behaviors
Youths successfully transition to adulthood

The support of the Parent Child Center helped Paige and her family secure housing

Vermonters are healthy
Vermont’s communities are safe and supportive
Vermont’s families are safe, nurturing, stable, and supported
Vermont’s children and young people achieve their potential, including:
Pregnant women and young people thrive
Children are ready for school
Children succeed in school
Youths choose healthy behaviors
Youths successfully transition to adulthood

ROI Statistics

Children in family foster care = $8,130 (DCF — Family

Services)

e The annual average cost per case is: $8,130.

e The average across the entire custody population it
is: $26,402.

Pre-term $68,947 (March of Dimes)
e Costs an average of $68,947 more per child per year
born pre-term vs full term.

Homeless vs. Housing - $20,250 (AHS — Housing Director)

1. Providing an individual that is homeless shelter for a
year costs $27,594 vs $7,344 for permanent housing.
ROI=$20,250

2. Costs $6,351 to house a family for 84 days through
Economic Services

3. Costs $7,344 for a voucher to support them in
permanent housing for a year

The support Paige received positively impacts thirteen

indicators tracked by the State of Vermont to measure

positive population outcomes.

1. Percent or rate per 1,000 jobs of nonpublic sector employment

Median household income

Rate of resident unemployment per 1,000 residents

Number of adults who are homeless

Rate of petitions granted for relief from domestic abuse per 1,000

residents

Rate of violent crime per 1,000 crimes

Percent of residents living in affordable housing

8. Number and rate per 1,000 children of substantiated reports of child
abuse and neglect

9. Number of children who are homeless

10. Number of families that are homeless

11. Number and rate per 1,000 children and youth of children and youth
in out-of-home care

12. Percent of children ready for school in all five domains of healthy
development

13. Percent of children receiving State subsidy enrolled in high quality
early childhood programs that receive at least four out of five stars
under State standards
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/% Family Center
w OF WASHINGTON COUNTY

It's always about the family.

Parent Child Centers are the Answer

| got pregnant in my senior year and in June 2015 gave birth to a beautiful baby girl.
Being pregnant in high school was very difficult — | lost all of my friends and didn’t feel
safe or supported. | continued to go to school anyway and graduated. | had to stop
working at seven months pregnant and it was then that | learned about the services
offered at the Family Center. With the guidance of a case manager, we made plans for
my boyfriend to continue going to high school while | decided to participate in a
program called Family Works. That's when | really started to grow as an adult.

The Family Works program offered opportunities to help me keep my life on-track. |
began as a volunteer in the Family Center's Early Childhood Program. | learned
parenting skills while | worked and had access to educators who could answer all of

my questions about my daughter's development. | learned that | wanted to work with

young children and I'm now in a paid training position! I'm also working on earning my Child Development Associate credential
and hope to be hired as an infant toddler teacher when | finish. Without the Family Works program and support of other Family
Center staff, | wouldn't be moving forward as quickly as | am now. | have become more independent and well grounded, and
have learned to problem solve situations that may have been very difficult in the past. | now have a career goal and I'm even

thinking about going to college! That's a new thought for me!”

RETURN ON INVESTMENT

The services April received relate directly to the outcomes that drive our
decision making as a state under Act 186. April's case shows how
supporting Vermont's Parent Child Center moves us closer to achieving at
least four of the eight population outcomes we have identified as essential to
our state, and local communities.

The Family Center helped April and her boyfriend stay in school.
o Vermont's children and young people achieve their potential including:
0 Pregnant women and young people thrive
o Children succeed in school
0 Youths choose healthy behaviors
0 Youths successfully transition to adulthood
¢ Vermont has a prosperous economy

April learned parenting skills, and volunteered to care for children in her
community.
o Vermont's families are safe, nurturing, stable, and supported.
e \ermont's communities are safe and supportive.
e Vermont's children and young people achieve their potential including:
0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

PCC CORE SERVICES PROVIDED TO APRIL

Parent Supports
o Family Works — a program for pregnant or parenting
teens and young adults. Services includes job skills,
parenting support, work experience, peer group
activities, access to child care, counseling services
and more.

Parent Education
o Knowledge of Child Development
o Weekly Counseling
o Life Skills Groups

Early Childhood Services
e 4 STARS High Quality Care and Education
o Nutritious Meals Daily - including a healthy breakfast,
lunch and afternoon snack

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com




The Family Center helped April find a paid training position
e Vermont has a prosperous economy.
o Vermont's families are safe, nurturing, stable, and supported.
o Vermont's children and young people achieve their potential including:
0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

April is currently working on her Child Development Associate credential

RERMONT
PARENT

CHILD
JCENTER
ETWORK

¢ Vermont has a prosperous economy.
e \Vermont's children and young people achieve their potential
including:
0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

The family center helped April identify her career goal and help her find a
path to achieving it
¢ Vermont has a prosperous economy.
o Vermont's children and young people achieve their potential
including:
0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

The help April received directly impacts
five indicators tracked by AHS to

measure positive population outcomes:

1. Rate of children and youth in out of home care per 1,000
children and youth; Rate of school attendance per 1,000
children;

2. Percent of children receiving child care subsidy attending
quality early childhood programs.

3. Rate of high school graduation per 1,000 high school students

4. Percent of high school seniors with plans for education,
vocational training, or employment.

5. High school graduates who graduated with a Regular High

April’s work with the Parent Child Centers
improves both her and the state’s economic
future.

Wages Based on Degree: A person holding a high school
diploma can earn 20% more, on average, than someone
without that diploma. $24,960 (@ $12.48/hr) vs. $30,000
($15/hr)

High Quality Child Care=7 to 1 ROI: Child Care Financial
Assistance payment of $10,164 year results in a potential
savings to the state of $31,850 annually= $7 “return to
society” which is connected to lower special education costs,
lower crime rate, higher earnings, better health behaviors,
higher rates of employment

ACEs Intervention Savings= $210,000 (2010 dollars):
Individuals with a higher number of ACEs are more likely to
smoke, abuse alcohol and illicit substances, be obese, be
physically inactive, and exhibit high-risk sexual behaviors. In
addition to profound health effects, child abuse and neglect is
also associated: including $33,000 in childhood health care
costs, $11,000 in adult medical costs, $144,000 in
productivity losses, $8,000 in child welfare costs, $7,000 in
criminal justice costs, and $8,000 in special education costs.

School diploma and enrolled in postsecondary education within
16 months after high school graduation.

Related language from the PCC Master Grant:
(Outcomes)

quality of life indicators identified in 3 V.S.A. § 2311

= Children are ready for school.
= Children succeed in school.

o C. iii. Parent Child Centers provide eight core services which contribute to Vermont population-level

o0 (b) (5) Vermont families are safe, nurturing, stable and supported.
0 (6) Vermont's children and young people achieve their potential.
=  Pregnant women and young people thrive.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide children, youth
and families with strength based, holistic and collaborative services across Vermont
with a focus on early childhood education and prevention services. The Network
provides leadership, support and advocacy on behalf of its membership and in
collaboration with key partners to achieve the best outcomes for families.
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JOSIE’S STORY

My childhood wasn’t the best. There were a lot of mental health issues with my mom so | found myself on my own when
| was still a teenager. My family relationships were rocky, at best and | rarely saw my dad and brother. Since my home
life wasn’t stable | dropped out of high school before graduating, moved to a different county in VT to get a job and
away from the dysfunction. | got a pretty good job and was able to take care of myself. Life was looking good.

Soon after beginning my new job, | started a relationship and found myself pregnant. We moved in together and my
boyfriend lost his job. | was the sole bread winner and on my pay, we fell really behind on bills and rent. My boyfriend
decided that this was too much for him to handle so he left and we broke up. | lost my housing and because my
pregnancy was difficult and | was sick all the time, | missed a lot of work and knew that | couldn’t keep working. | felt like
my only option was to go back to my hometown to see if | could get some help. | knew that | couldn’t turn to my family
for help so | called a friend and crashed on her couch for a while because her section 8 wouldn’t let me live there full
time.

| gave birth in Lamoille and the hospital told me about a program at the Lamoille Family Center that would help me with
my baby. | called the Family Center and soon after a nurse started meeting with me. While | was learning about taking
care of my baby the nurse referred me to Economic Services for Reach Up and | got a case manager at the Lamoille
Family Center. The Reach Up case manager asked me if | wanted to get a high school diploma. | had always felt bad
about not having a high school diploma, so | said that | was interested. My case manager told me about the Families
Learning Together program at the Family Center, where | could work on getting my degree and bring my baby.

Once | was at the LFC, they showed me the child care program that would care for my baby while | finished high school
and got job skills. My baby started child care at the 5 STAR infant program that the Family Center runs. | worked with
most everyone at the Family Center including the specialists that help me fill out all the paperwork for Child Care
Financial Assistance. Most importantly | worked with the Youth and Young Adult program to secure housing for me and
my baby. The staff at LFC believed in me and the program manager sponsored me for a VT rental subsidy voucher and
helped me get the money | needed for a security deposit.

| completed the FLT program, got a high school diploma and have been employed for the last two years. | got my own
section 8 voucher and | still live in the same apartment that | first moved into. | keep going to the therapist that | met
while | was in FLT and | consider the Lamoille Family Center my “family.” Without the LFC | would have given up on
myself, but the Family Center did what my bio family couldn’t. They believed in me, wouldn’t let me give up and gently
pushed me when | needed to be pushed.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.

| PARENT
CHILD
CENTER
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RETURN ON INVESTMENT

The services Josie received relate directly to outcomes that drive our decision making as a state under Act 186. Josie’s story shows
how supporting Vermont's Parent Child Centers moves us closer to achieving at least five of the eight quality of life outcomes we have

identified as essential to our state and local communities. .
ROI Statistics

RU = $8,268 (DCF — Economic Services)
e The overall savings having someone move
off RU is the Family grant of $7,800 and

LFC Helped Josie learn how to take care of her baby
Vermont’s families are safe, nurturing, stable, and supported

Vermont’s communities are safe and supportive $468 for support services = $8,268.

LFC helped Josie apply for financial assistance Wages based on degree (National Center for

Vermont’s families are safe, nurturing, stable, and supported Education Statistics)

Vermont’s communities are safe and supportive e A person holding a high school diploma
can earn 20% more, on average, than

Josie’s daughter was enrolled in a high quality child care program someone without that diploma. $24,960

Vermont’s children and young people achieve their potential, (@ $12.48/hr) vs. $30,000 ($15/hr)

including

7 to 1 return from high quality child care
(Integrating ACE-Informed Practice into the
Blueprint for Health)

e High Quality Child Care= 7 to 1 ROI: Child

- Children are ready for school
- Children succeed in school

LFC helped Josie secure affordable housing for her and her family Care Financial Assistance payment of
Vermont’s families are safe, nurturing, stable, and supported $10,164 year results in a potential savings
Vermonters are healthy to the state of $31,850 annually = $7
“return to society” which is connected to
LFC helped Josie get her high school diploma and secure lower special education costs, lower crime
employment rate, higher earnings, better health

Vermont has a prosperous economy behaviors, higher rates of employment

Vermont’s families are safe, nurturing, stable, and supported
Vermont’s children and young people achieve their potential,
including

- Pregnant women and young people thrive

- Youths successfully transition to adulthood.

Pre-term $68,947 (March of Dimes)
e Costs an average of $68,947 more per
child per year born pre-term vs full term.

The support Josie received positively impacts at least 11 Related language from the PCC
indicators tracked by the State of Vermont to measure positive | Master Grant: (Outcomes)

population outcomes. C. iii. Parent Child Centers provide
1. Percent or rate per 1,000 jobs of nonpublic sector employment eight core services which contribute to
2. Median household income Vermont population-level quality of life
3. Rate of resident unemployment per 1,000 residents indicators identified in 3 V.S.A. § 2311
4. Percent of high school graduates entering postsecondary education, work, or (b) (5) Vermont families are safe,

training nurturing, stable and supported.
(6) Vermont's children and young

5. Percent of completion of postsecondary education people achieve their potential,

6. # of persons who are homeless (adults and children) (A) Pregnant women and young
7. percent of residents living in affordable housing; people thrive.

8. Percent of adults age 18-64 with health insurance (B) Children are ready for school.
9. Percent of children age 17 and younger with health insurance (C) Children succeed in school.

10.Rate of children and youth in out-of-home care per 1,000 children and youth
11.Percent of children receiving child care subsidy attending high quality early
childhood programs

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com
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' Growing up, life was not easy. | come from an unstable home. My mother left when | was 8 years old, so

HOPE - OPPORTUNITY-FAMILY | was raised by my father. He was a teen parent, and took a lot of his anger about life out on me. |
experienced emotional and physical abuse regularly. As | got older, | started acting out to deal with what was going on at home. | became a
bully. 1 stopped caring about school. I started using drugs and alcohol—and this quickly became an addiction. When | was 16, | ran away from
home to escape the abuse and because | wanted to feel like | was in charge of myself. | ended up homeless, living on the streets or sleeping
at friends’ houses. Soon after, | found out | was pregnant. | wasn't interested in being a parent because | didn’t want to give up the ‘fun’
lifestyle | thought I was living. So | decided I wanted to create an adoption plan. That is when I first heard about Lund and | started working
with their Options Counselor.

Alice’s Story

Parent Child Centers are the Answer

| kept on partying. When | was 3 months pregnant, | was in a major car crash that should
have ended my life. My baby and | survived, and | ended up going to rehab. While | was
there, | started to connect with my pregnancy and decided that | wanted to parent. The
Options Counselor helped connect me to Lund's Residential program, and after spending 3
months in rehab, | moved in when | was 6 months pregnant. Lund opened up a world of
possibility. There, | had a safe place to live. | had a team of people to support me. | was
able to prepare for my child and focus on myself at the same time. After my child was born,
Lund helped me learn how to parent—balancing the needs of my child with my own needs
and goals.

PARENT
CHILD
LENTER

Related language from the PCC
Master Grant: (Outcomes)
C. iii. Parent Child Centers provide

Lund also provided me a place to continue my education. | started attending Lund's New
Horizons Educational Program, which allowed me to continue earning credit for my high

school diploma. This school was not like the others | had been to. They allowed me to bring
my new baby with me to school for the first six months so | didn’t have to choose between
school and my family. The teachers are amazing. They really cared about me. They took the
time to help me understand and reach my goals in a way that no other teachers have ever
done for me. This past August, | graduated with my high school diploma.

| lived in the Residential program for 22 months before moving into Lund’s transitional living
program, Independence Place. There, | have my own apartment and my own schedule, but |
still have the support of a counselor 24/7 in case something comes up that | need help with. |
am learning how to live independently and successfully there. | pay rent. | work. | cook my
own meals. | do laundry. I do it all. | always believed that | could be successful on my own
and now | get to prove it. When | leave the program, | will also have a housing voucher that
will allow my child and me to continue to live in our own, affordable housing.

eight core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young
people achieve their potential.

(A) Pregnant women and young
people thrive.

(B) Children are ready for school.

(C) Children succeed in school.

Without Lund, | would not be where | am today. | would not be sober. I would not have my child. | would not know how to be a parent. | would
not have a safe place to live. | wouldn’t have anything. | chose Lund because | knew it had the ability to help me change my life. And it did.

The future for me looks bright. Now that | have finished high school, | am working to support me and my child. | have plans to continue my

education, too, so that | can become a counselor. | really want to help people who are in situations like | was. | want to help prevent them from

experiencing the same kind of pain and hardship that | did and help them see a light at the end of the tunnel. | am looking forward to providing

a safe, stable, and happy life for my child and I. Thanks to Lund, that is all possible.

If Alice hadn’t gotten these services what probably would have

happened (statistically speaking)?

® 62% of teen females who have a baby before her 20th birthday do not
finish high school by age 22. Only 2% of these moms will go on to earn
a college degree by age 30.

® 30% of teen girls who dropped out of high cite pregnancy or parenting
as a reason

e Nearly one in five teen births (nearly 67,000 in 2010) is a repeat birth.

e A child born to a teen mother who has not finished high school and is
not married is nine times more likely to be poor than a child born to
an adult who has finished high school and is married.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child
Center Network is to provide children, youth
and families with strength based, holistic
and collaborative services across Vermont
with a focus on early childhood education
and prevention services. The Network
provides leadership, support and advocacy
on behalf of its membership and in
collaboration with key partners to achieve
the best outcomes for families.




RETURN ON INVESTMENT

The services Alice received relate directly to outcomes that drive our decision making as a state under Act 186. Alice’s story shows how supporting
Vermont's Parent Child Centers moves us closer to achieving at least five of the eight quality of life outcomes we have identified as essential to our

state and local communities.

Alice found housing through Lund’s Residential program and Independence Place
Vermonters are healthy

Vermont’s communities are safe and supportive

Vermont’s families are safe, nurturing, stable, and supported

Vermont’s children and young people achieve their potential, including: Pregnant women and
young people thrive

Lund helped Alice learn parenting skills

Vermont’s communities are safe and supportive

Vermont’s families are safe, nurturing, stable, and supported

Vermont'’s children and young people achieve their potential, including: Children are ready for
school

Alice received her high School Diploma through Lund’s New Horizons Educational
Program, found a job, and plans to pursue further education and training.

Vermont has a prosperous economy

Vermont’s families are safe, nurturing, stable, and supported

Vermont’s children and young people achieve their potential

Alice’s Child is enrolled Lund’s high quality childhood program

Vermonters are healthy

Vermont’s communities are safe and supportive

Vermont'’s children and young people achieve their potential, including: Children are ready for
school

Lund helped Alice maintain her sobriety

Vermonters are healthy

Vermont’s communities are safe and supportive

Vermont'’s children and young people achieve their potential, including: Pregnant women and
young people thrive, Youths choose healthy behaviors

PCC Return on Investment:

e Potential. A person holding a high school diploma can earn 20% more, on average, than
someone without that diploma. $24,960 (@ $12.48/hr) vs. $30,000 ($15/hr)

o High Quality Child Care= Child Care Financial Assistance payment of $10,164 year results
in a potential savings to the state of $31,850 annual return to society” which is connected
to lower special education costs, lower crime rate, higher earnings, better health behaviors,
higher rates of employment.

e ACEs Intervention Savings= $210,000 (2010 dollars): Individuals with a higher number of
ACEs are more likely to smoke, abuse alcohol and illicit substances, be obese, be
physically inactive, and exhibit high-risk sexual behaviors. In addition to profound health
effects, child abuse and neglect is also associated: including $33,000 in childhood health
care costs, $11,000 in adult medical costs, $144,000 in productivity losses, $8,000 in child
welfare costs, $7,000 in criminal justice costs, and $8,000 in special education costs.

e Avoided. Annual cost of Reach Up: $8,268 (DCF — Economic Services)

e Avoided. Child in family foster care: $8,130 (DCF — Family Services)

e Avoided. Care of infants born with NAS (neonatal abstinence syndrome): $40,000+

o Avoided: One woman not entering a correctional facility: $79,642

The support Alice received positively impacts at least 10
indicators tracked by the State of Vermont to measure positive
population outcomes.

Median household income

Rate of resident unemployment per 1,000 residents

Number of adults who are homeless

Number of children who are homeless

Percent of residents living in affordable housing
Rate of infant mortality per 1,000 live births

N~ wN P

State standards

9. Percent of high school graduates entering postsecondary education, work, or training
10. Rate of high school graduates entering a training program per 1,000 high school graduates

Number and rate per 1,000 children and youth of children and youth in out-of-home care

PCC CORE SERVICES PROVIDED TO ALICE

Residential Treatment including

24/7 staff facility

Clinical mental health and substance abuse counseling
Case management services

Family education

Safe, stable housing for 22 months

Classes focused on mental health, recovery, parenting,
nutrition, health and wellness, life skills, job readiness,
and money management

Sexual health education

Therapeutic recreation

Family Engagement supports

Early Childhood Services

Referral and enrollment at PCC childcare

Classes focused on parenting, child development, child
nutrition

On-site gardening program

Assistance with WIC services

New Horizons Educational Program

Earned high school diploma in August 2017

Enrollment in post-secondary education program
Vocational training through volunteer and community
service work

Participant in statewide Prevention & Outreach
education programming

On site introduction to college studies course —same as
CCV campus group

Dual Enrollment support from PCC staff to earn both
high school and college credits

Transitional housing support at Independence Place

Supportive, affordable housing

Support securing permanent housing

Independent living skills including money management,
budgeting, household management

Community engagement

Learning to be a positive contributing member of your
community

Support in creating and establishing healthy
relationships

Workforce development participant /Reach Up case

management

Financial support

Drivers education funding

On site work force development placement
Support in gaining soft employment skills such as
effective communication, critical thinking, and time
management

Support in gaining expertise necessary to successfully
engage in a specific job.

Support in securing offsite community service
placement to gain employment skills as well as earn
service learning high school credits.

Percent of children receiving State subsidy enrolled in high quality early childhood programs that receive at least four out of five stars under

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com
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BHADRI'S STORY

Bhadri's Story

Parent Child Centers are the Answer

My name is Bhadri and my family moved to the United States from Nepal in 2012. | got pregnant when | was 17 years old and a sophomore
in high school. While | was pregnant, it was hard for me to be in a traditional high school. The teachers and students didn’t understand my
situation and that | had a lot going on. They made fun of me, looking at me, staring at my belly, gossiping behind my back. It was so hurtful

and made going to school even more difficult.

One of my teachers told me about Lund’s New Horizon’s Education Program
(NHEP) and | started attending when | was 8 months pregnant. This school
changed my life. First, all the students who attend are either pregnant or
parenting. It was so nice to be around other people like me who just naturally
understood what | was going through. The teachers here are amazing—the
classes are smaller, so the teachers can give you a lot of individual support in
class. But they also do a lot to help you with real life problems like housing,
rent, transportation, finances, parenting—everything. We have usual classes
like English, Math, Science, and Social Studies, but we also learn about
parenting, healthy relationships, healthy living, budgeting, job training, and
they even have college classes that we can take. Another huge thing about
NHEP was that after | had my daughter, | was able to bring her to school with
me until she was 6 months old. This was so important for me because | didn't
have to choose between being a student or a mom. | could do both and do
both well.

NHEP connected me to a Family Educator and | have been working with her
since my baby was born. She helps me to be a better parent. She teaches me
about how my baby is developing and how to meet her needs as she grows.
She gives me support at doctor’s offices, helps to find things | need for my
child, and helps me learn what questions to ask to be the best mom I can be.
My Family Educator also helped me locate and secure childcare for my baby.
This was huge because | could then continue to go to school while also
helping my baby learn and grow.

My Family Educator at Lund also told me about Reach Up. | applied, and now
also have a Reach Up Case Manager. This program helps me so much
because it gives me financial support each month—which | use to pay for
childcare, rent, as well as supplies for my child like diapers, wipes, and
clothes. This is so important because without this help, | wouldn't be able to
finish my education. | would have to get a job instead to make ends meet.
Reach Up is also helping me to get my driver's license. | am taking Driver's
Education now, and | am so excited. Living in Vermont, you basically have to
be able to drive because everything is so far away. This will help me be so
much more independent.

PCC CORE SERVICES PROVIDED TO
BHADRI

Concrete Supports:
o New Horizon's Education Program
o Reach Up Case Management and financial support
o Family Education
o Case Management

Parent Support & Education - Family Educator who provides:
o Home Visitation
o Parenting and Child Development Classes
o Job Skills Development
o Community Resource Classes
o Access to Childcare

Early Childhood Services:
o Referral And Enroliment In Local Childcare
o Child Nutrition Classes
o Cooking Classes
o On-Site Garden Site

If Bhadri hadn’t gotten those services
what probably would have happened
(statistically speaking)?

o 62% of teen females who have a baby before
her 201 birthday do not finish high school by
age 22.

o 30% of teen girls who dropped out of high cite
pregnancy or parenting as a reason.

o Daughters of teen mothers are 3x more likely
to become teen mothers themselves.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
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Coming to Lund has changed my life. Here, | have a community of moms like me who have become my friends and my
encouragement. | have teachers who want the best for me and work so hard to make sure | understand and succeed. Being a young mom is
difficult, but I am working so hard to show everyone that | can still have a successful life for me and my daughter. Lund is helping me do that
and making that future a reality. Without Lund, | don’t think | would be so optimistic about my future. Without NHEP, | would not have finished
high school. | would have had to drop out so that | could either stay home with my baby or find a job. That would be huge for my life—I
wouldn't be able to pursue my dreams without my education. Now, I've even been able to take a college class! It has me so excited to keep
learning.

| also don't think | would know what to expect as a mom. Without my Family Educator, | wouldn’t know about how much my baby is growing
and changing or how to best support her and her needs. | definitely would not have been able to figure out childcare on my own, or where to
go to find help for my child when | need it.

Without Reach Up, | would have so many more financial challenges too. It is letting me focus of my education for now so that | can provide a
better, more stable future for myself and my child.

Without Lund, | also think I would be lonely and isolated. They have given me a community of other moms like me and staff who work so
hard to help me and my family succeed.

Related language from the PCC Master Grant: PCC Return on Investment:
(Outcomes) e Avoided: child and parent both in family foster care:
. L . $8,130 x 2 = $16,260 (DCF - Family Services)
C. ii. Parent Child Centers provide eight core services « Potential: A person holding a high school diploma can
which contribute to Vermont population-level quality of earn 20% more, on average, than someone without
life indicators identified in 3 V.S.A. § 2311 that diploma. ’ ’
. : 0 $24,960 12.48/hr) vs. $30,000 ($15/hr
(b) (5) Vermont families are safe, nurturing, stable and v @s )Vs. $ ($15/h)

supported.

(6) Vermont's children and young people achieve their
potential.

ERMONT
PARENT

CHILD
'CENTER
RIFTWORK

(A) Pregnant women and young people thrive.
(B) Children are ready for school.
(C) Children succeed in school.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide children, youth
and families with strength based, holistic and collaborative services across Vermont
with a focus on early childhood education and prevention services. The Network
provides leadership, support and advocacy on behalf of its membership and in
collaboration with key partners to achieve the best outcomes for families.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
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Melissa’s Story
g m Parent Child Centers are the Answer

Hope-orrorTuNTY-FAMIY - “[ Fee] Like A Mom All Over Again.”

Melissa’s early life was chaotic and unstable. She witnessed domestic abuse and violent crime at a very early age. Her first exposure
to drugs came at age 12. At 13 she became pregnant. Melissa’s life continued to be a confusion of drug use, domestic violence and
crime. By age 24 she had four children. She initially parented the two older children, but the two younger ones were taken into foster
care at birth. She was in and out of jail and in and out of rehab: caught in the cycle of sobriety and periods of Oxycodone and,
subsequently, heroin use. There were months in her life when she did not leave the house. Her life felt hopeless, dangerous and out of
control. She couldn't be a mother.

Melissa was introduced to Lund for the first time through meeting Kids-A-Part Parenting Coordinator, Jess Kell, when she was
incarcerated in 2008. Jess helped her to arrange visits with her two older children whom she had not been parenting for several years.
She had to face termination of parental rights for all four of her children in 2008. Jess counseled her through this time, helping her find
ways to say goodbye. Her relationship with Kids-A-Part continued by helping her face the trauma of her past, the loss of her children
and to help her define her changed role as a mother.

Incarcerated again in 2013, Melissa was pregnant for the fifth time. With Lund’s help, however, this baby's life was destined to be
different from the start. Melissa attended Kids-A-Part parenting groups and grief and loss therapy groups. She worked with staff to
make a birth plan for her fifth child. While incarcerated, Melissa had the time and space to learn new skills that would help her to parent
this child in a very different way.

At Jess’ suggestion Melissa applied to Lund’s Residential Treatment Program with the hope that she would not be in jail when
she went into labor. She was admitted to the program one week later, just in time to give birth to baby Travis with a Lund staff member
as her birth coach. They even had an ice cream cake in the labor and delivery ward to celebrate!

Melissa and Travis returned to Lund where they lived for another nine months while she received substance abuse treatment,
parenting education, and counseling for post-traumatic stress. Travis was enrolled in Lund’s Early Childhood Program to ensure that he
was receiving the care and education needed for his own healthy development while Melissa was in treatment.

After leaving the residential treatment program, they moved to our transitional house

facility, Independence Place and later, secured her own apartment. Travis continues to Related language from the PCC
attend our Early Childhood Education Program where, as a preschool child preparing for Master Grant: (Outcomes)
Kindergarten, he is thriving. In child care, he has received consistent care, healthy C. iii. Parent Child Centers provide
meals, assessment and referrals to help with his gross motor, social/emotional and eight core services which contribute to
speech and language development. Vermont population-level quality of life

indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young
people achieve their potential.

(A) Pregnant women and young
people thrive.

(B) Children are ready for school.

(C) Children succeed in schoal.

In addition, Melissa recently reunified with Travis's father, and he is an active
parent in the household. They both are working closely with a family engagement
specialist at Lund to strengthen their co-parenting skills and support each other as they
pursue counseling to stabilize their family unit. During the time Melissa has worked with
Lund, she has completed her high school degree at Lund’'s New Horizons Educational
Program and participated in job training in one of Lund’s administrative offices. She has
been completely clean and sober for over 2 years and completed all her requirements
with the Department of Corrections a year ago. Her life has completely changed. “| feel
like a mom all over again,” she says.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.

A PARENT
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RETURN ON INVESTMENT

The services Melissa received relate directly to outcomes that drive our decision making as a state under Act 186. Melissa’s story
shows how supporting Vermont's Parent Child Centers moves us closer to achieving at least five of the eight quality of life outcomes

we have identified as essential to our state and local communities.

Through Lund, Melissa received parenting education, grief and loss therapy, and
made a birth plan for her new child.

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including: Pregnant women and young people
thrive

Melissa found Housing through Lund’s Residential Treatment Program.
Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including: Pregnant women and young people
thrive

Lund Staff served as Melissa’s birth coach

Vermonters are healthy

Vermont's communities are safe and supportive

Melissa received substance abuse treatment, parenting education, and counseling
for post-traumatic stress.

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's children and young people achieve their potential, including: Pregnant women and young people
thrive, Youths choose healthy behaviors

Melissa’s son Travis received early care and education while Melissa was in
treatment

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's children and young people achieve their potential, including: Children are ready for school
Lund helped Melissa find housing after leaving the Residential Treatment Program
Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Melissa and Travis’s father are working closely with a family engagement specialist
at Lund to strengthen their co-parenting skills and support each other as they
pursue counseling to stabilize their family unit.

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including: Children are ready for school
Melissa completed her high school degree at Lund’s New Horizons Educational
Program and participated in job training in one of Lund’s administrative offices.
Vermont has a prosperous economy

Vermont's families are safe, nurturing, stable, and supported

Melissa has been completely clean and sober for over 2 years

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's children and young people achieve their potential, including: Pregnant women and young people
thrive, Youths choose healthy behaviors

The support Melissa received positively impacts 13 indicators tracked by the State of
Vermont to measure positive population outcomes.
1. Median household income
Rate of resident unemployment per 1,000 residents
Number of adults who are homeless
Percent or rate per 1,000 people convicted of crimes of recidivism
Incarceration rate per 100,000 residents
Percent or rate per 1,000 residents of residents entering the corrections system
Number of children who are homeless
Number and rate per 1,000 children and youth of children and youth in out-of-home care
9. Rate of infant mortality per 1,000 live hirths

© N OA W

ROI Statistics

Pre-term $68,947 (March of Dimes)

e Costs an average of $68,947 more per child
per year born pre-term vs full term.

7 to 1 return from high quality child care

(Integrating ACE-Informed Practice into the

Blueprint for Health)

High Quality Child Care=7 to 1 ROI: Child

Care Financial Assistance payment of $10,164

year results in a potential savings to the state of

$31,850 annually = $7

Wages based on degree (National Center for

Education Statistics)

o A person holding a high school diploma can
earn 20% more, on average, than someone
without that diploma. $24,960 (@ $12.48/hr)
vs. $30,000 ($15/hr)

SA Treatment

o care of infants born with NAS (neonatal
abstinence syndrome) exceeds $40,000 in
the first year of life, which is nine times the
cost of care for otherwise healthy infants.

o One woman from entering a correctional
facility: 79,642

Children in family foster care = $8,130 (DCF

— Family Services)

o The annual average cost per case is: $8,130.

Outcome: Children are ready for school.
While receiving treatment and services, Travis
was enrolled in Lund’s Early Childhood
Program. There he received the consistent care
and nutrition needed to ensure optimal brain
development. Teachers also assessed his
progress closely and ensured that appropriate
referrals and services were in place to support
Travis's development. The child care continues
to work closely with Travis's developmental
educators and will work with the school district
to ensure Travis’'s smooth transition into
Kindergarten.

Outcome: Pregnant women and children
thrive.

Outcome: Children live in safe, nurturing,
stable, supported families.

10. Percent of children receiving State subsidy enrolled in high quality early childhood programs that receive at least four out of five stars under State standards
11. Percent of graduating high school seniors who continue their education within six months of graduation

12. Percent of high school graduates entering postsecondary education, work, or training
13. Rate of high school graduates entering a training program per 1,000 high school graduates

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



1257553

LYND

HOPE - OPPORTUNITY« FAMILY

STEPHANIE’S STORY

I have been in physically and emotionally abusive situations my
entire life. From my adoptive family to my romantic relationships, |
grew up being routinely told and shown that | was worthless. When |
was 17, | dropped out of school and started getting into trouble.
Eventually, | went to jail. When | got out, | found out | was pregnant,
but soon after had a miscarriage due to domestic violence. My
unhealthy relationships continued for years. When | found out about
my next pregnancy, | was not in a good place. | was suffering from
PTSD, anxiety, and depression—and | was so worried about how |
was going to provide for a child. Things got so bad that | attempted
suicide several times, and spent several weeks in a psychiatric unit
of the hospital while pregnant. While | was there, | learned about
Lund and decided it would be the best and safest place for me to go.

I moved into Lund when | was 8 months pregnant. When | had my
daughter, my whole world changed and Lund guided me through it.
Parenthood is exhausting—the lack of sleep, the needs of your child,
the crying, the expenses. You have to be so organized and every
time you have a free moment, you realize there is something else
that needs to get done. Everything you do is for your child and for
her betterment. It requires so much from you. | wouldn't have been
able to get through it all without Lund. Here, | have constant support
from Residential Counselors on the floor where | live—they provide
an extra set of hands or just a friendly ear if | need to vent. | have a
Clinician who | meet with once a week where we talk about my
mental health and healthy ways to cope with the stresses that come
up as a parent and person. | have a Case Manager who works with
me to help me stay organized and plan for the future—things like
housing, transportation, job readiness. | have a Family Educator who

Stephanie’s Story

Parent Child Centers are the Answer

PCC CORE SERVICES PROVIDED TO STEPHANIE

Concrete Supports
o Residential Treatment including:
0 247 staffed facility
o Clinical Mental Health Counseling
o Case Management
0 Family Education
o Reach Up Case Management and financial support
o Housing and transitional planning support
o Classes focused in mental health, recovery, parenting, child
development, nutrition, health and wellness, life skills, job
readiness, money management

Parent Support & Education
o Family Education
o Parenting and Child Development Classes
o Job Skills Development
e Community Resource Connections
o Access to Childcare

Early Childhood Services
o Referral and Enrollment In Local Childcare
o Child Nutrition Classes
o Cooking Classes
e On-Site Gardening

helps me understand my child's development, works with me to navigate coparenting with my child’s father, and has helped me secure a
great childcare for my daughter. | have a Reach Up Case Manager that helps me budget and works with me to set financial goals for my
future. I go to groups that focus on parenting education, child development, health and wellness, life skills, mental health and recovery. All of
this is helping me to develop healthier coping skills so that | can be the best person and parent | can be.

The future is Iooking bright for me.1am applying for Lund’s Transitional Housing program and hope to be living
independently in one of their apartments in the coming months. | am looking forward to reentering the workforce soon, too, so that | can
provide a stable life for my family. Most importantly, | am learning strategies to deal with the mental and emotional stress of parenting and,

honestly, just being an adult. During my time at Lund, | have realized that | am strong and capable. |
have gotten past all the abuse | have experienced and found my way. | know now that | have
potential and that | can make a happy, successful life for myself and my family.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com




Without Lund, honestly, | don’t think | would be alive. 1 think the stresses of parenting and the challenges of my
mental health would have been too much for me to manage. | have learned so much about myself and health since working with Lund. | also
do not think I would have a successful relationship co-parenting with the father of my child. Lund has brought us closer together and taught
us how to be parents and partners. | definitely could not have done all of this on my own—I have made so much progress and am feeling
proud and confident for the first time.

Related language from the PCC Master Grant: PCC Return on Investment:
(Outcomes) e Avoided. Annual cost of Reach Up: $8,268 (DCF —
Economic Services)

C. iii. Parent Child Centers provide eight core services

which contribute to Vermont population-level quality of © B2, Gl 1 il s @elfes (el (D El =

lfe indicators identified in 3 V.S.A. § 2311 Family Services) _

o Avoided. Care of infants born with NAS (neonatal
(b) (5) Vermont families are safe, nurturing, stable and abstinence syndrome): $40,000+
supported. ¢ Avoided: One woman not entering a correctional

facility: $79,642
(6) Vermont's children and young people achieve their
potential.

(A) Pregnant women and young people thrive.
(B) Children are ready for school.
(C) Children succeed in schoal.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide children, youth
and families with strength based, holistic and collaborative services across Vermont
with a focus on early childhood education and prevention services. The Network
provides leadership, support and advocacy on behalf of its membership and in
collaboration with key partners to achieve the best outcomes for families.

EERMONT
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SCENTER
KT WORK

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



Sarah’s Story

Parent Child Centers are the Answer

M F C c When thinking about Milton Family Community Center (MFCC), many things come to my mind. My family and |
have relied heavily on them this past year. Our first look into this parent child center was terrifying, as | have severe anxiety, but as
soon as we started chatting to the support staff there, that feeling quickly vanished.

In June of 2016, we became homeless, and as a parent of a then one and a half
year old, this was terrifying. Everything seemed to be spiraling out of control until
we met with our amazing Reach Up case manager at MFCC. She helped us
connect with other support services that MFCC offered, such as child care,
financial assistance, and food access. She gave us hope when we really didn't
have any, allowing us to feel as if our family mattered. We were more than a
statistic, we were treated as individuals who they cared about. Part of the help
our Case Manager gave us, was to introduce us to the MFCC Family Services
Manager, Charlotte. Charlotte helped us access a fund the Center has for
families in need, so that we could pay for one month’s worth of storage fees. If
you or anyone you know has ever been homeless, you can appreciate the ability
to keep items that you have worked so hard for and have so many memories
with. If we would have lost them, it would have been devastating. Because of this generosity, when we moved into our new home in
October 2016, we were able to transfer our items with us. We could not be more grateful.

Then there is Kelly, our Parent Educator at MFCC. Kelly is quite an extraordinary woman with a powerful charisma. She always has a
smile on her face and she sees you as the best person you could ever hope to be. With her guidance during our parenting classes we
have been able to gain the confidence we need to become the parents we want to be. Kelly is an inspiration not only to me, but also to
others, as she gives us all the courage to overcome our obstacles.

My young daughter is also attending the MFCC child care program. Her teachers Martha and Katharina are two in a million. | cannot
express how wonderful they are, especially given that my child has a One Plan with Children’s Integrated Services, and will be
transitioning to the EEE program when school starts back up after Labor Day. The ability for my daughter to receive her specialized
services at her child care is very important to me. A developmental educator and sometimes a physical therapist visit her at the Center,
and her teachers Martha and Katharina help make the most of those sessions. This support is so important to my daughter’s growth.
My daughter was born 10 weeks early and had so many delays. It was originally thought that she may not be able to walk, talk, or
possibly even survive, but because of the care the teachers at MFCC have been able to provide to her, she has beaten the odds.
These teachers have made my child see the potential she has, and they never treat her differently from any of the other children. When
| think about how my child wouldn't be where she is today without the encouragement and energy these teachers have put into my
child, it makes me cry.

Throughout our experiences with the remarkable MFCC staff, we as a family have gained so much more than we ever thought
possible. The love and outpouring of support is a gift that many people may not ever know in their lifetime. We feel blessed that our
daughter is able to see and experience these traits. As she gets older, these early years experiences will help shape her into a
wonderful human being, of whom we can all be proud. This Center is so much more than a name, they treat you like you are part of
them. It's one hig family that continues to care for each other long after the kids have grown and moved on. The relationships | have
with each person at MFCC is immeasurable and will never be taken for granted. People often say it takes a village to raise a child, well,
this little village is amazing and | hope they continue to get the support they need to be able to continue helping families like mine.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.




RETURN ON INVESTMENT

The services Sarah received relate directly to outcomes that drive our decision making as a state under Act 186. Sarah's story shows
how supporting Vermont's Parent Child Centers moves us closer to achieving at four of the eight quality of life outcomes we have
identified as essential to our state and local communities.

MFCC Connected Sarah to child care, financial assistance and food
access programs
Vermonters are healthy .
v ¢ i f q i Homeless vs. Housing - $20,250

ermonts Commum I€s are sare ar.] Supportve e Providing an individual that is homeless
Vermont's families are safe, nurturing, stable, and supported shelter for a year costs $27,594 vs $7,344

for permanent housing. ROI=520,250
e Costs $6,351 to house a family for 84 days
through Economic Services

ROI Statistics

MFCC helped Sarah store her possessions and find housing
Vermonters are healthy

Vermont's communities are safe and supportive High Quality Child Care= 7 to 1 ROI: Child Care
Vermont's families are safe, nurturing, stable, and supported Financial Assistance payment of $10,164
. . . year results in a potential savings to the

MFCC helped Sarah improve her parenting skills state of $31,850 annually = $7 “return to
Vermont's families are safe, nurturing, stable, and supported society” which is connected to lower special
Vermont's children and young people achieve their potential including; education costs, lower crime rate, higher

- Children are ready for school earnings, better health behaviors, higher

rates of employment

MFCC Provided a developmental educator for Sarah’s daughter RU: The overall savings having someone move
Vermont's children and young people achieve their potential including; off RU is the Family grant of $7,800 and $468

- Children are ready for school for support services = 58,268.

- Children succeed in school
- Youths successfully transition to adulthood

The support Sarah received positively impacts six indicators Related language from the PCC
tracked by the State of Vermont to measure positive Master Grant: (Outcomes)
population outcomes. C. iii. Parent Child Centers provide
1. Number of children who are homeless eight core services which contribute to
2. Number of families that are homeless _Vermont p_Opula_lt_ion-_IeveI quality of life
3. Percent of adults age 18-64 with health insurance |rt1)d|cators |dent|ff|ed .'F s V'S'A'f§ L
4. Percent of children age 17 and younger with health insurance E] u) rt(SZir\I/gergtlgtr)]lte er?(ljlgjggrts:de,
5. Percent of residents living in affordable housing (6) Vermént's children and youﬁg
6. Percent of children receiving State subsidy enrolled in high quality early people achieve their potential.
childhood programs that receive at least four out of five stars under State (A) Pregnant women and young
standards people thrive.
(B) Children are ready for school.
(C) Children succeed in school.

| PARENT
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Gina’s Story

N EKC A Parent Child Centers are the Answer

GINA’S STORY

| grew up in a one parent household with an older sister who is mentally disabled. My parents
divorced when | was young because my father, who spent most of my childhood in and out of jail, was
20 commn™ physically and mentally abusive to my mother. Having only gone to school up until eighth grade, my mother
struggled to find and maintain employment. My sister dropped out in ninth grade and while | managed to graduate, it was due to more
luck than any effort on my part.

| began drinking around age thirteen and by age sixteen had moved out of my mother's house to live with friends. | was in and out of
trouble and ended up having my first daughter a month before | turned twenty.

By 2007 | met my now fiancé of ten years and by 2009 our family had grown from three to five. When my fiancé became severely ill
and could no longer work we relied on state benefits and | grew into a deep depression. | never left my house so | received sanctions
for not complying with my work requirement and never went to my doctors or any other appointments. | only worked seasonally. At
Spates the Florist for 6-8 weeks in the winter, and for my fiancé’s vending business a couple months in the summer.

In September of 2016, | believe, | met with our new case manager for reach up. Her name is Jen Gibney. She is a great person who
made me feel like | wasn't beneath her. She encouraged me to move forward with my life and | started my work requirement at the
Parent Child Center thrift store here in Newport.

Here | met Merry Hamel, Tori Maxwell and Heather Champagne. In November came time for the annual Toy Drive. Merry trusted me to
work on getting it set up with minimal supervision, which boosted my confidence. A volunteer is usually supervised at all times so this
showed trust and faith in me, which meant a lot. Unfortunately my call back to Spates came and | left.

By February | was back at the thrift store. | was only there a couple days when Merry asked me if | would mind helping at the reception
desk at NEKCA. | was extremely nervous and afraid | would mess things up However, | went over anyway. From that day on | spent six
months working as a volunteer at the reception desk with April Mead. | stayed in close contact with Heather, who brought me
applications for jobs she thought | would be interested in.

In August a position at NEKCA opened up. Both Tammy Lamoureaux, the Associate Director and Outreach Coordinator, and Heather
brought me told me about the job opening. | was interested but felt | was under qualified and was not going to apply however, with
much encouragement from NEKCA staff and Heather, | sent up my resume to H.R. | went to the interview, terrified, and was hired in
fifteen minutes for the twenty hours a week position. | started on August 29th and after an hour there, Tammy pulled me aside and said
they would like me to change to forty hours a week.

Today is October fourth. | now work at NEKCA in Newport as a recruitment and program specialist for the Jobs for Independence pilot
program. | work closely with the Department of Labor, Voc. Rehab and Economic Services, helping people with barriers find
employment. My face is on fliers all over Orleans County and | attend many events on NEKCA's behalf, meet with clients and help with
the food shelf.

| can say with all honesty that that without the PCC staff, Jen Gibney, NEKCA staff and all of the wonderful programs PCC provides,
that | would not be where | am today. | would not have had the courage to reach for the things | want. | will forever be grateful to all
those who played a part in my success.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



RETURN ON INVESTMENT

The services Gina received relate directly to outcomes that drive our decision making as a state under Act 186. Gina’s story shows
how supporting Vermont's Parent Child Centers moves us closer to achieving at least four of the eight quality of life outcomes we have

identified as essential to our state and local communities.

NECKA provided Gina with job training

Vermont has a prosperous economy

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported
Vermont's children and young people achieve their potential, including;
Youths successfully transition to adulthood

NECKA found Gina a full time job

Vermont has a prosperous economy

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported
Vermont's children and young people achieve their potential, including;
Youths successfully transition to adulthood

NECKA provided Gina with stress management and parenting classes
Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including;
Children are ready for school

Children succeed in school

Youths choose healthy behaviors

Youths successfully transition to adulthood

The support Gina received positively impacts 5
indicators tracked by the State of Vermont to measure
positive population outcomes.

1. Percent or rate per 1,000 jobs of nonpublic sector employment
Median household income
Rate of resident unemployment per 1,000 residents

abs o

training
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Percent of children ready for school in all five domains of healthy development
Percent of high school graduates entering postsecondary education, work, or

PCC CORE SERVICES PROVIDED TO GINA

Worksite and Job Coach

Help with resume and employment searches. We
provided leads to employment and also hands on
work experience. Gina worked in our Thrift stores
and as our receptionist. She also helped in our food
shelves.

Education and Support

Gina also participated in our stress management
classes and parenting classes.

ROI Statistics

ACEs (Integrating ACE-Informed Practice into the
Blueprint for Health)

ACEs Intervention Savings= $210,000 (2010
dollars): Individuals with a higher number of ACES
are more likely to smoke, abuse alcohol and illicit
substances, be obese, be physically inactive, and
exhibit high-risk sexual behaviors. In addition to
profound health effects, child abuse and neglect is
also associated: including $33,000 in childhood
health care costs, $11,000 in adult medical costs,
$144,000 in productivity losses, $8,000 in child
welfare costs, $7,000 in criminal justice costs, and
$8,000 in special education costs.

RU = $8,268 (DCF — Economic Services)

The overall savings having someone move off RU is
the Family grant of $7,800 and $468 for support
services = $8,268.

Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide
eight core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young
people achieve their potential.

(A) Pregnant women and young
people thrive.

(B) Children are ready for school.

(C) Children succeed in school.
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Kathy'’s Story

N EKC A Parent Child Centers are the Answer
NEKCA Parent Child Center-South is located in St. Johnsbury VT. The Parent Child Centers (PCCs) are a

§ network of 15 community based non-profit organizations, serving all of Vermont. The purpose of each PCC is
& to provide support and education to families with young children. We use the Strengthening Families Protective
¥ Factors Framework with the goal to help all Vermont families get off to a healthy start, promote well-bei3ng and
build on family strengths.

NEKCA Parent Child Center-South provides service and resources to all children and families in our region. Here's a story of how your support has
made a difference for Kathy.

KATHY'S STORY

“In January of 2016 | gave birth to my third child and in March of 2016 | was pregnant again, soon to find out, with twins. My
relationship was rocky, | was living with the family of my children’s father and it wasn't good. | decided to take my children and move to
a motel until | could figure out next steps. My ob/gyn’s office hooked me up with a community health outreach worker who then brought
in a family support worker from NEKCA Parent Child Center- South to start helping me get back on my feet. The first thing the
PCC did was move my children and myself into one of their shelter apartments. | was so grateful because I just wanted a place where
my family could sit at a table and eat meals together. Then then referred me to the Family Supportive Housing Program and | was
accepted into the program and assigned a case manager.

The PCC's Family Supportive Housing case manager helped me to determine my immediate needs. We found high-quality child
care slots for my two older children. | wasn't receiving WIC so she helped me get that in place to expand my ability to feed my
children. Until I got connected with WIC, the Parent Child Center made sure | had the formula | needed. She helped me apply for a
HUD rapid re-housing voucher to assist with subsidizing permanent housing. | needed to get some things in place prior to applying for
the voucher. | needed to get a permanent Social Security card for my youngest child. | needed to make a re-payment arrangement
regarding some back rent | owed so we worked on a budgeting plan with a ‘Your Money Your Goals’ budgeting tool that was so helpful.
Eventually | was able to apply for the voucher. My worker was grateful that | had graduated from high school and once settled would be
in a good position to secure a job.

Family Services had been involved having received some reports. The Family Supportive Housing worker worked closely with Family
Services in an effort to help me understand and comply with any requests made. | learned that it's best to be up front with the
agencies I'm working with so they can provide the best supports.

| was in the shelter apartment during the thanksgiving season and the Family Supportive Housing worker made sure that my family and
| received a Thanksgiving basket with all of the trimmings.

As the arrival of the twins came closer, | let the worker know that | didn't have anything for the new babies. Furniture, clothes, diapers,
etc. The worker was able to gather up all of the things | needed for the babies. The worker also helped me develop a plan for my other
children’s care while | was in the hospital having the twins.

Once the twins were born, | initially went back to the shelter apartment but | was granted a HUD rapid re-housing voucher and soon will
be in permanent housing. My children’s father and | have worked through some of our issues and he is beginning to become involved
with me and the children again. My family and | are looking forward to moving into our new home!”

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide
children, youth and families with strength based, holistic and
collaborative services across Vermont with a focus on early childhood
education and prevention services. The Network provides leadership,
support and advocacy on behalf of its membership and in collaboration
with key partners to achieve the best outcomes for families.




RETURN ON INVESTMENT

The services Kathy received relate directly to the outcomes that drive our decision making as a state under Act 186. Kathy's case
shows how supporting Vermont's Parent Child Center moves us closer to achieving at least four of the eight the population outcomes

we have identified as essential to our state, and local communities.

NEKCA Parent Child Center-South helped Kathy and her family keep a
roof over their heads
- Vermont's children and young people achieve their potential including;
0 Pregnant women and young people thrive
o Vermont's families are safe, nurturing, stable and supported
Vermonters are healthy
Vermont's families are safe, nurturing, stable and supported
Vermont Communities are safe and supported

Kathy learned life skills

- Vermont's families are safe , nurturing, stable and supported

- Vermont's children and young people achieve their potential including;
0 Pregnant women and young people thrive

Kathy’s children were enrolled in a high quality early childhood

program

- Vermont's families are safe, nurturing, stable and supported

- Vermont Communities are safe and supported

- Vermont's children and young people achieve their potential including;
o Children are ready for school

Kathy got enrolled in essential programs such as WIC

- Vermont's families are safe, nurturing, stable and supported

- Vermont's children and young people achieve their potential including;
0 Pregnant women and young people thrive

The help Kathy received directly impacts at least five
indicators tracked by AHS to measure positive
population outcomes:
1. Percent of residents living in housing they can afford
Percent of live resident births that are preterm

2.
3. Percent of children ready for school in all four domains of healthy development
4. Percent of children receiving child care subsidy attending quality early childhood

programs

5. Rate of children and youth in out-of-home care per 1,000 children and youth

PARENT
CHILD
CENTER

PCC CORE SERVICES PROVIDED TO KATHY

e Parent Education - life skills, budgeting,
communication, problem solving, accessing
available resources, when to ask for help

e Early Childhood Services - understanding the
value of choosing a high quality program for your
children and acquiring slots at a 4STAR program for
2 of the children.

e Parent Support - advocacy and support in
community based meetings

e Home visiting - meet weekly to provide information
and follow-up on progress

e Concrete supports - housing, food, baby supplies

The return on investment for the work the

Parent Child Center did with this family:

o 4 children not in foster care saves the state 4 x
the annual cost per case of $8,130 or $32,520

o Mom with high school diploma can earn 20%
more, on average, than someone without that
diploma. $24,960 vs. $30,000

o Children in high quality child careisa 7 to 1
return which is connected to lower special
education costs, lower crime rate, higher
earnings, better health behaviors, higher rates
of employment.

o ACES-

o The average annual cost of $68,947 for a baby
born pre-term, full term twins a saving of
$137,894 annually

o A homeless family costs the state $27,594

annually vs $7,344 for permanent housing, a

difference of $20,250.

Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide
eight core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young
people achieve their potential.

(A) Pregnant women and young
people thrive.

(B) Children are ready for school.

(C) Children succeed in schoal.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com
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JENNY’S STORY

When we met Jenny, she was a young mother in her early twenties. She
had moved to Vermont to find refuge from a family traumatized by
severe substance abuse, poverty, and homelessness. She found her
way to rehab, gave birth to a baby girl, and eventually found the Orange
County Parent Child Center after a referral from her Reach Up case
manager. By this time, her daughter was about a year old. Jenny was
substance free, but unreliable, lacking confidence, and struggling to
hang on. She was alone and afraid, but she was also full of hope for her
child’s future.

Early in her relationship with OCPCC services, Jenny was asked to
complete these sentences, “l am...” | need...” and “I hope...” These
were her responses:
“l am independent. | am a good mother. | am brave to be on my
own.”
“I need to sit down, shut up, do my work, and get off the state.”
“ hope to have healthy relationships throughout my life.”
“ hope my daughter creates her own path to a great future.”

Jenny and her daughter accessed an array of services at OCPCC - full
time childcare, intensive home-visiting, and Jenny enrolled in our onsite

~ Parent Unild Genter

Parent Child Centers are the Answer

PCC CORE SERVICES PROVIDED TO JENNY

Early Care & Education Services
o Full-Day, Full Year, 4 STAR High Quality Childcare
o Child Care & Adult Care Food Program Providing Breakfast,
Lunch, And Afternoon Snack Daily

Adult Education & Parent Education Supports

o Families Learning Together: a program for pregnant,
parenting, or at risk teens and young adults.

o Classes and Services in: high school diploma/equivalency;
peer support group; financial literacy, parent education, and
health & wellness classes; work experiences & job training;
access to counseling services, childcare; Reach Up case
management and more.

Community Playgroups
o Weekly Facilitated Playgroups in community spaces for
parents and children.

Learning Together program where she accessed her Reach Up case manager, parent education, budgeting classes, the support of a peer
group, and completed her high school diploma work. She made a list: find affordable, high quality childcare; find a reliable vehicle; get her
high school diploma; become more employable; gain stronger parenting skills; and build a network of friends and supports. In addition,
Jenny’s daughter was enrolled in our childcare classroom, where healthy relationships and skills were models for her every day. She was
safe and nurtured while her Mom was busy reaching her goals. All this took place over a span of about 15 months. The results were

astounding. A few years later, we know Jenny is still thriving. Her daughter is enrolled in
preschool, Jenny is working full time, and they are living without the benefits of any state

assistance.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide children, youth
and families with strength based, holistic and collaborative services across Vermont
with a focus on early childhood education and prevention services. The Network
provides leadership, support and advocacy on behalf of its membership and in
collaboration with key partners to achieve the best outcomes for families.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com




RETURN ON INVESTMENT

The services Jenny received relate directly to the outcomes
that drive our decision making as a state under Act 186.
Jenny's story shows how supporting Vermont's Parent Child
Centers moves us closer to achieving at least six of the eight
population outcomes we have identified as essential to our
state and local communities.

Orange County PCC helped Jenny find full time childcare
so she could meet her education & employment goals.
e Pregnant women & young people thrive
e Vermont has a prosperous economy.
e Vermont's families are safe, nurturing, stable, and
supported.
¢ Vermont's children and young people achieve their
potential including:
0 Youths successfully transition to adulthood

Orange County PCC gave Jenny daily supports in
completely her high school diploma work.
e Vermont's children and young people achieve their

PCC RETURN ON INVESTMENT:

e Saved. Jenny is no longer on Reach Up = $8,268 (DCF — Economic
Services)

¢ Potential. A person holding a high school diploma can earn 20% more,
on average, than someone without that diploma. $24,960 (@ $12.48/hr)
vs. $30,000 ($15/hr)

¢ High Quality Child Care=7 to 1 ROI: Child Care Financial Assistance
payment of $10,164 year results in a potential savings to the state of
$31,850 annually= $7 “return to society” which is connected to lower
special education costs, lower crime rate, higher earnings, better health
behaviors, higher rates of employment.

o ACEs Intervention Savings= $210,000 (2010 dollars): Individuals with a
higher number of ACEs are more likely to smoke, abuse alcohol and
illicit substances, be obese, be physically inactive, and exhibit high-risk
sexual behaviors. In addition to profound health effects, child abuse and
neglect is also associated: including $33,000 in childhood health care
costs, $11,000 in adult medical costs, $144,000 in productivity losses,
$8,000 in child welfare costs, $7,000 in criminal justice costs, and
$8,000 in special education costs.

potential including:
0 Pregnant women and young people thrive
o Children succeed in school
0 Youths choose healthy behaviors
0 Youths successfully transition to adulthood
o \ermont has a prosperous economy

Jenny accessed job training at Orange County PCC and
fulfilled community service hours for employment experience.
o \ermont has a prosperous economy.
o Vermont's families are safe, nurturing, stable, and supported.
o Vermont's children and young people achieve their potential
including:
0 Youths successfully transition to adulthood

Jenny learned parenting skills and gained knowledge of her child’s
developmentally-appropriate needs.
o Vermont's families are safe, nurturing, stable, and supported.
o Vermont's children and young people achieve their potential
including:
o Pregnant women and young people thrive

Jenny was supported in her desire to remain healthy and substance
free.

o \Vermonters are healthy.

o Vermont communities are safe and supportive.

o Vermont's families are safe, nurturing, stable, and supported.

The support Jenny received directly impacts 7 indicators
tracked by AHS to measure positive population outcomes.

1. Rate of children and youth in out of home care per 1,000 children and youth; Rate of school attendance per 1,000 children;

No g wn

months after high school graduation.

e
L

Percent of children receiving child care subsidy attending quality early childhood programs.

Rate of substantiated reports of child abuse and neglect per 1,000 children;

Percent of children ready for school in all four domains of healthy development

Rate of high school graduation per 1,000 high school students

Percent of high school seniors with plans for education, vocational training, or employment.

High school graduates who graduated with a Regular High School diploma and enrolled in postsecondary education within 16

RMON'T
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VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / joseph@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com




AMANDA'’S STORY

KCaring for Families « Caring for the Futur

Amanda’s Story

Parent Child Centers are the Answer

As far back as | can remember it was my job to take care of myself and those around me. |
learned early that if you wanted something you had to work for it. | learned many other life
lessons, such as, no one was going to keep me safe, once the drinking started become

invisible but stay alert to break up any fights. Most importantly, make sure you don't get any
marks in places that you can't cover because home business is not to be shared. | had had no idea that this was not the life
my peers had. My mom and | would flee the violence every so often but we would always go back. | lived for my mom, if |
didn't take care of her she might die of one cause or another. | will spare the gruesome details of memories | wish would
fade so | could rest at night as those can be more painful than the acts which place them there. Truly, they don't matter,
what matters is what you do with the life you've been given. | went into foster care when | was 14. | then fell victim to sexual
abuse from an adult from outside of the home and | got pregnant. I finished high school at a parent child center.

| ended up homeless at 17, after my 6th foster care placement. | was relocated to a town | didn't know living in a hotel with
my toddler and slated to start college in a few weeks. | went to the local parent child center where | was able to access the
services and support | needed. | went on Reach Up and received child care subsidy. | got an apartment two weeks into my

freshman year. | struggled hard.

| graduated top of my class with a bachelor’s degree. | became the director of the transitional living program at Rutland

County Parent Child Center. I'm now a consultant providing support and training to staff at RCPCC to enable them to work
more effectively with teen parents to achieve the best outcomes possible. | don't have a traditional family and didn’t when |
was a teen. | do have an entire agency of people that | know | can count on to lend an ear and a hand if life gets too heavy.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is
to provide children, youth and families with strength based,
holistic and collaborative services across Vermont with a

The Network provides leadership, support and advocacy on
behalf of its membership and in collaboration with key
partners to achieve the best outcomes for families.

focus on early childhood education and prevention services.

CHILD
CENTER

Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide
eight core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young
people achieve their potential.

(A) Pregnant women and young
people thrive.

(B) Children are ready for school.

(C) Children succeed in schoal.

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



RETURN ON INVESTMENT

The services Amanda received relate directly to the outcomes that drive our decision making as a state under Act 186. Amanda’s case
shows how supporting Vermont's Parent Child Center moves us closer to achieving at least five of the eight population outcomes we

have identified as essential to our state, and local communities.

The Parent Child Center helped Amanda to stay in school.

Vermont has a prosperous economy

Vermont’s children and young people achieve their potential
Amanda learned parenting skills and became a leader in her

community.

Vermont'’s families are safe, nurturing, stable, and supported

Vermont’s communities are safe and supportive

The Parent Child Center helped Amanda to find housing

Vermonters are healthy

Vermont'’s families are safe, nurturing, stable, and supported

Vermont’s communities are safe and supportive

The Parent Child Center helped Amanda identify her career goal

and help her find a path to achieving it.

Vermont has a prosperous economy

Vermont’s children and young people achieve their potential
Amanda completed her bachelor’s degree in criminal justice with

a minor in psychology.
Vermont has a prosperous economy

Vermont’s children and young people achieve their potential

PCC CORE SERVICES PROVIDED TO AMANDA
Concrete Supports
m Reach Up Case Management and financial
support
m Housing and transitional planning support
m Classes focused in mental health, recovery,
parenting, child development, nutrition, health and
wellness, life skills, job readiness, money
management
Parent Support & Education
m Learning Together: a program for pregnant,
parenting, or at risk teens and young adults.
m Parenting and Child Development Classes
m Job Skills Development
= Community Resource Connections
m Access to Childcare
Early Childhood Services
m Referral and Enroliment In High Quality
Early Childhood Education
m Nutritious Meals Daily - including a healthy
breakfast, lunch and afternoon snack

Vermont’s families are safe, nurturing, stable, and supported

The support Amanda received directly
impacts 7 indicators tracked by AHS to
measure positive population outcomes.

1. Rate of children and youth in out of home care per
1,000 children and youth; Rate of school attendance
per 1,000 children;

2. Percent of children receiving child care subsidy
attending quality early childhood programs.

3. Rate of substantiated reports of child abuse and
neglect per 1,000 children;

4. Percent of children ready for school in all four
domains of healthy development

5. Rate of high school graduation per 1,000 high school
students

6. Percent of high school seniors with plans for
education, vocational training, or employment.

7. High school graduates who graduated with a Regular
High School diploma and enrolled in postsecondary
education within 16 months after high school
graduation.

ROl Statistics

Avoided: Annual cost of Reach Up: $8,268 (DCF -

Economic Services)

e The overall savings having someone move off RU is the
Family grant of $7,800 and $468 for support services =
$8,268.

Avoided: Child in family foster care: $8,130 (DCF — Family

Services)

Avoided: Care of infants born with NAS (neonatal

abstinence syndrome): $40,000+

Avoided: One woman not entering a correctional facility:

$79,642

Wages based on degree (National Center for Education

Statistics)

e A person holding a bachelor’s degree can earn 66% more,
on average, than someone with a high school diploma.
$30,000 ($15/hr) vs. $49,880 ($24.94/hr)

Homeless vs. Housing - $20,250 (AHS - Housing Director)

e Providing an individual that is homeless shelter for a year
costs $27,594 vs $7,344 for permanent housing.
ROI=$20,250

e Costs $6,351 to house a family for 84 days through
Economic Services

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



S Mt Cassandra’s Story
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Parent Child Cente -
e e Parent Child Centers are the Answer

www.sapcc-vt.org [§j (802)886-5242
My name is Cassandra King and | am a
mother of three — two girls and one boy. When | was sixteen years old,
living in Connecticut, | had my first child. Unfortunately, there weren't any
programs around that would help support a teen mom to stay in school, so
| dropped out and became a stay at home mother. Then, at the age of
twenty, | had my second child and my life became even more difficult.

| knew that the chaos would get the best of me and my children if |
didn't do something fast to change it. So, in July of 2011, | decided to
move up to Vermont to live in a camper on my mother’s land. | quickly
learned about the Springfield Area Parent Child Center (SAPCC) and how - , /
they supported moms and pregnant women to get their education. Within three weeks I was enroIIedI

At SAPCC, | received support far beyond education for myself and childcare for my children.
Within six months of being connected with this organization, | had accomplished so much! I moved
into my very first apartment, was earning my diploma, and had my children in safe daycares where
they could thrive. Through SAPCC, | was able to build so many great relationships and experience so
much support — it was amazing and life-changing!

Within three years | had graduated, and was pregnant with my third child. Once my daughter
was born, | applied for a job at SAPCC'’s child care center, PlayWorks, and | got the position! My baby
was able to attend daycare right there while | worked. | soon decided that a teacher was exactly what
| wanted to be!

Cassandra knew that she had the PARENT CHILD CENTERS = RESULTS
support of SAPCC to fulfill her dreams, so The mission of the Vermont Parent Child Center
she enrolled in college. Today, sheis a co- Network is to provide children, youth and families with
teacher at PlayWorks Child Center, while strength based, holistic and collaborative services
continuing to work toward her Associates across Vermont with a focus on early childhood

education and prevention services. The Network

Degree in Early Childhood Education. provides leadership, support and advocacy on behalf of

its membership and in collaboration with key partners

PCC CORE SERVICES PROVIDED TO CASSANDRA . o
to achieve the best outcomes for families.

Concrete Supports
m Families have access to financial assistance to maintain transportation or meet
other basic needs when crisis hits.

Parent Support & Education

m Learning Together Program — A program for young mothers to gain their high Related language from the PCC
school diploma/equivalency, job training, life skills and support. Master Grant: (Outcomes)
m Home Visitation — Families with young children have access to home-based C. iii. Parent Child Centers provide eight
support. Family goals and interests determine the frequency and content of visits. core services which contribute to
L e D CHIEE Vermont population-level quality of life
GRS i CHT D e indicators identified in 3 V.S.A. § 2311
= Ongoing Counseling & Support (b) (5) Vermont families are safe,
m Reach Up — Reach Up helps young families with children by providing services nurturing, stable and supported.
that support work, cash assistance for basic necessities, and health insurance. (6) Vermont's children and young people
Early Childhivod Services achieve their potential.
m High Quality Child Care and Education (A) Pregnant women and young people
m Nutritious Meals Daily - including a healthy breakfast, lunch and afternoon snack thrive.
Ll EE IS : , (B) Children are ready for school.
m Home visitors, parent educators, reception staff and others help parents find (C) Children succeed in school.
resources available to families in their communities.




RETURN ON INVESTMENT

The services Cassandra received relate directly to outcomes that drive our decision making as a state under Act 186. Cassandra’s
story shows how supporting Vermont's Parent Child Centers moves us closer to achieving at least five of the eight quality of life
outcomes we have identified as essential to our state and local communities.

SAPCC helped Cassandra finish high school.

e  Vermont's children and young people achieve their potential including:
o  Pregnant women and young people thrive
o0  Children succeed in school
0 Youths choose healthy behaviors
0 Youths successfully transition to adulthood

e Vermont has a prosperous economy

SAPCC helped Cassandra find full time childcare so she could

meet her education & employment goals.

e  Pregnant women & young people thrive

e Vermont has a prosperous economy.

e  Vermont's families are safe, nurturing, stable, and supported.

e  Vermont's children and young people achieve their potential including:
0  Youths successfully transition to adulthood

Cassandra learned parenting skills, and then cared for children in

her community.

e  Vermont's families are safe, nurturing, stable, and supported.

e Vermont's communities are safe and supportive.

e Vermont's children and young people achieve their potential including:
o0 Pregnant women and young people thrive
0  Youths successfully transition to adulthood

SAPCC helped Cassandra find a paid training or job position.

e \ermont has a prosperous economy.

e  Vermont's families are safe, nurturing, stable, and supported.

e  Vermont's children and young people achieve their potential including:
o0  Pregnant women and young people thrive
0 Youths successfully transition to adulthood

Cassandra is currently working on her Associate’s Degree.

e \ermont has a prosperous economy.

e  Vermont's children and young people achieve their potential including:
o0  Pregnant women and young people thrive
0  Youths successfully transition to adulthood

The support Cassandra received positively impacts

12 indicators tracked by the State of Vermont to

measure positive population outcomes.

Percent or rate per 1,000 jobs of nonpublic sector employment

Median household income

Rate of resident unemployment per 1,000 residents

Percent of adults with health insurance

Percent of children age 17 and younger with health insurance

Number and rate per 1,000 children and youth of children and

youth in out-of-home care

7. Percent of children ready for school in all five domains of healthy
development

I e i

8.  Percent of children receiving State subsidy enrolled in high quality early childhood
programs that receive at least four out of five stars under State standards
9. Percent of high school graduates entering postsecondary education, work, or

training

10. Percent of high school graduates entering postsecondary education

11. Percent of completion of postsecondary education

12. Rate of high school graduates entering a training program per 1,000 high school

graduates

ROI Statistics

SAPCC Outcomes Obtained:

e  85% of parents experiencing parent education "feel more
capable of handling their child’s behavior and less stressed”

e  70% of children in Playworks child care are meeting Teaching
Strategies Gold criteria, 30% are exceeding

e 92% of families enrolled in Children’s Integrated Services met
1 or more of their goals

Potential Outcome: A person holding a high school diploma can

earn 20% more, on average, than someone without that diploma —

$24,960 (@ $12.48/hr) vs. $30,000 ($15/hr)

RU = $8,268 (DCF - Economic Services)

e The overall savings having someone move off RU is the Family
grant of $7,800 and $468 for support services = $8,268.

Children in family foster care = $8,130 (DCF - Family Services)

e The annual average cost per case is: $8,130.

e The average across the entire custody population it is:
$26,402.

Wages based on degree (National Center for Education Statistics)

e Aperson holding a high school diploma can earn 20% more,
on average, than someone without that diploma. $24,960 (@
$12.48/hr) vs. $30,000 ($15/hr)

High Quality Child Care= 7 to 1 ROI: Child Care Financial

Assistance payment of $10,164 year results in a potential savings to

the state of $31,850 annually = $7 “return to society” which is

connected to lower special education costs, lower crime rate, higher

earnings, better health behaviors, higher rates of employment

Homeless vs. Housing - $20,250 (AHS - Housing Director)

e  Providing an individual that is homeless shelter for a year costs
$27,594 vs $7,344 for permanent housing. ROI=$20,250

e Costs $6,351 to house a family for 84 days through Economic
Services

If Cassandra hadn’t gotten these services what probably
would have happened (statistically speaking)?
e 62% of teen females who have a baby before her
20th birthday do not finish high school by age 22.

e 30% of teen girls who dropped out of high school
cite pregnancy or parenting as a reason.

e Daughters of teen mothers are 3x more likely to
become teen mothers themselves.

PARENT
CHILD
CENTER

VT Parent Child Center Network — Joe Ferrada, Chair - 802-498-5944 / josephf@fcwcvt.org
Amy Shollenberger — 802-793-1114 / amy@action-circles.com



Parent Child Centers are the Answer

| %\\\\\\W////é | Virginia’s Story

= =
SUN RIS E VIRGINIA’S STORY

FAMILY RESOURCE CENTER Virginia M. is a 29-year-old single mother of five boys, ages 11, 10, 8, 4 and 2. She has moved 22
times since her ten-year-old was born, and lived in Bennington North Bennington, Rutland and
Hoosick Falls, NY. The older boys say they can’'t remember all the apartments they've lived in, only those during the last two years.

Right now the family is living at a motel south of Bennington-- two adults and four kids in one
room-- with just a microwave for cooking and a bathroom sink for washing dishes. Virginia's
eight-year-old is staying with his father in another motel across town until she can find
adequate housing.

This intrepid young mom has had more than her share of struggles: developmental disability
that prevented her from completing school and securing work, domestic violence, evictions,
homelessness, discrimination, lack of transportation, inconsistent medical attention, to name
a few. We have known her since her first son was born and have had the opportunity to
observe her as she has developed into a strong, devoted mother and advocate for her
children. Her five sons have done well in school despite the many moves, and appear
attached and intact. They are cordial, curious and respectful children, and it is apparent that
they are their mother’s first priority.

A Sunrise Family Advocate (Intensive Family Based Services provider), Carli Scribner,
received a referral from DCF and started working with Virginia and her family in May of this
year. Virginia and Carli set some short term goals, four of which have been achieved already:

Childcare for the two youngest boys: starting Head Start next week

Finding a primary care doctor for Virginia

Referral to therapy for the oldest boy

Meet with Family advocate more than once a week (they meet three or four times)
Therapist for Virginia - Carli has referred her to United Counseling Services to start when
he boys start school.

Secure housing.

SO wdE

o

The more intransigent goal--to find permanent, affordable housing--- has eluded Virginia so far, but with the teamwork of Carli, and
Rick Morse, Sunrise's Family Supportive Housing Coordinator, housing for the entire family may be in sight in the not too distant future.
Currently Carli and Rick are advocating with local landlords to find a larger unit for Virginia and her family to move into. A long history of
evictions due to domestic disturbances and failure to pay rent when she was with her children’s father, has made it especially difficult
for Virginia to find an apartment in Bennington. Looking to the future, Virginia said she has learned a few important lessons: never to
reunite with her children's father who abused her and prevented her from paying rent; to always pay her rent on time; to avoid fights
and conflict with neighbors; and to focus on cooking dinner, being home and helping the boys with homework and exploring outdoor
activities.

About her work with Carli, Virginia said “She does everything with me. Like Melissa (her previous advocate) Carli is always there to
help. She takes me grocery shopping; she comes to school meetings with me; she helped me get the kids into the dentist and
pediatrician; she even plays with the kids. The kids really like her. | appreciate everything she’s doing and feel blessed to have her
help. I love Sunrise and would really like to work there someday and help people like me since you have all helped me so much.”

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to
provide children, youth and families with strength based,
holistic and collaborative services across Vermont with a

focus on early childhood education and prevention services.
The Network provides leadership, support and advocacy on
behalf of its membership and in collaboration with key
partners to achieve the best outcomes for families.
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RETURN ON INVESTMENT

The services Virginia received relate directly to outcomes that drive our decision making as a state under Act 186. Virginia’s story
shows how supporting Vermont's Parent Child Centers moves us closer to achieving at least four of the eight quality of life outcomes

we have identified as essential to our state and local communities.

Sunrise Family Center provided high quality childcare for
Virginia’s two youngest children

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including:

Children are ready for school

Sunrise Family Center helped Virginia and her children find
a primary care doctor

Vermonters are healthy

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including:

Children are ready for school, Youths choose healthy behaviors
Sunrise Family Center provided a family advocate for
Virginia

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Sunrise Family Center helped Virginia stay out of an abusive relationship

Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported
Sunrise Family Center helped Virginia find a therapist
Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported
Sunrise Family Center is helping Virginia find housing
Vermonters are healthy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

ROI Statistics

Children in family foster care = $8,130 (DCF — Family Services)

e The annual average cost per case is: $8,130.

e The average across the entire custody population it is:
$26,402.

High Quality Child Care=7to 1 ROI:

e Child Care Financial Assistance payment of $10,164 year
results in a potential savings to the state of $31,850 annually =
$7 “return to society” which is connected to lower special
education costs, lower crime rate, higher earnings, better
health behaviors, higher rates of employment

Homeless vs. Housing - $20,250 (AHS - Housing Director)

e  Providing an individual that is homeless shelter for a year costs
$27,594 vs $7,344 for permanent housing. ROI=$20,250

e Costs $6,351 to house a family for 84 days through Economic
Services

Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide eight
core services which contribute to
Vermont population-level quality of life
indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young people
achieve their potential.

Vermont's children and young people achieve their potential, including: Pregnant women
and young people thrive, Children are ready for school, Children succeed in school

The support Virginia received positively impacts at least 11

(A) Pregnant women and young people
thrive.

(B) Children are ready for school.

(C) Children succeed in school.

indicators tracked by the State of Vermont to measure
positive population outcomes.
Number of adults who are homeless
Percent of adults with health insurance
Percent of children age 17 and younger with health insurance
Rate of petitions granted for relief from domestic abuse per 1,000 residents
Number and rate per 1,000 children of substantiated reports of child abuse and neglect
Number of children who are homeless
Number of families that are homeless
Number and rate per 1,000 children and youth of children and youth in out-of-home care
Percent of kindergarteners fully immunized with all five vaccines required for school
Percent of children ready for school in all five domains of healthy development
. Percent of children receiving State subsidy enrolled in high quality early childhood programs that receive at least four out of five
stars under State standards
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family

PLACE

In 2013, my baby girl Daliah was born. As a new mother raised in
poverty, still living in poverty, my biggest concern was making sure my
daughter was given every single thing that she needed in order to grow
into an intelligent woman. The Family Place offered support that met that
need. Kelly, a nurse who made visits to our home once every month,
would bring information relevant to my daughter's stage of development,
answer questions, share information about resources outside the Family
Place, and do developmental milestone checks. Kelly came to visit us for
over a year and didn't stop coming until | decided it was no longer
needed.

When Daliah’s father and | separated, the hardest part was knowing how
poor | would be. | was given a case worker through Economic Services
and was surprised and relieved to find that it was someone from the
Family Place. My new case worker, Megan, gave me the
encouragement | needed to do what was right for my daughter and the
financial help | needed to make it on my own. | found a job and got
accepted into subsidized housing. When my car broke down, Megan

Ashley’s Story

Parent Child Centers are the Answer

PCC CORE SERVICES PROVIDED TO ASHLEY

Home Visiting

Families with young children have access to home-based
support. Family goals and interests determine the frequency
and content of visits.

Concrete Supports
Families have access to financial assistance to maintain
transportation or meet other basic needs when crisis hits.

Information and Referral

Home visitors, parent educators, reception staff and others
help parents find resources available to families in their
communities.

was a phone call away to help me problem solve, budget, and help financially. Keeping my car allowed me to keep what | felt was left of my

independence.

I have been building an incredible foundation for a life that will bring me out of poverty and allow my daughter to have the life |
imagined for her. | received a Leadership award at CCV in 2015 and graduated with the honor of being the class commencement speaker. |
even made it to the Democratic National Convention this July as a pledged delegate for Bernie Sanders. | hope to find a career doing

important work for Vermont's local economy and people. The road out of poverty as a single mother is a long and uphill battle, but | know |

will achieve my goals.

PARENT CHILD CENTERS = RESULTS

The mission of the Vermont Parent Child Center Network is to provide children, youth

and families with strength based, holistic and collaborative services across Vermont
with a focus on early childhood education and prevention services. The Network
provides leadership, support and advocacy on behalf of its membership and in
collaboration with key partners to achieve the best outcomes for families.
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RETURN ON INVESTMENT

The services Ashley received relate directly to the outcomes that drive our decision making as a state under Act 186. Ashley’s case shows
how supporting Vermont's Parent Child Centers moves us closer to achieving at least four of the eight population outcomes we have

identified as essential to our state, and local communities.

The Family Place helped Ashley support Daliah to meet her
developmental milestones.
o Vermont's families are safe, nurturing, stable, and supported.

e Vermont's children and young people achieve their potential including:

0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

The Family Place helped Ashley secure affordable housing.
o Vermont's families are safe, nurturing, stable, and supported.

o Vermont's children and young people achieve their potential including:

0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

The Family Place helped Ashley maintain transportation so that she
could get herself to school and work.

o Vermont has a prosperous economy.

o Vermont's families are safe, nurturing, stable, and supported.

o Vermont's children and young people achieve their potential including:

o Pregnant women and young people thrive
0 Youths successfully transition to adulthood

Related language from the PCC Master Grant:
(Outcomes)

C. iii. Parent Child Centers provide eight core services
which contribute to Vermont population-level quality of
life indicators identified in 3 V.S.A. § 2311

(b) (5) Vermont families are safe, nurturing, stable and
supported.

(6) Vermont's children and young people achieve their
potential.

(A) Pregnant women and young people thrive.
(B) Children are ready for school.
(C) Children succeed in school.

Ashley earned a degree from the Community College of Vermont, has career aspirations and is engaged in her community.

e Vermont has a prosperous economy.
o Vermont's communities are safe and supportive.

o Vermont's children and young people achieve their potential including:

0 Pregnant women and young people thrive
0 Youths successfully transition to adulthood

The help Ashley received directly impacts three indicators tracked by AHS to

measure positive population outcomes.

1. High school graduates who graduated with a Regular High School diploma and enrolled in postsecondary

education within 16 months after high school graduation.

2. Students who graduate from an institution of higher education within six academic school years.

3. Children ready for school in all four domains of healthy development.
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The Janet S. Munt Family Room [t N £v) 4 %

A Parent-Child Center of Vermont Parent Child Centers

Strong families. Healthy children. One community.

are the Answer

DAN'’S STORY

The Family Room has been a big part of my life since | was a child. My mom had taken my brother, sister and | since | was
a small child.

| had been struggling and not doing so well in my relationship with my wife. In my previous marriage, there was domestic
violence and | knew | had an issue dealing with my anger. I had found a tear off phone number on a flyer about the Family
Room and a group called Dads Group. So | called the number and left a message. In a few hours, | received a phone call
back from a man named Josh Miller. He made a time to meet with me at Dunkin’ Donuts so | could tell him what was
happening. He later met me and my son at the Family Room and he played while | talked more with Josh about my
situation. During our get together, he told me how the Family Room works with dads and what they have to offer. He invited
me to start some helpful groups. In the Dads group, | was starting to learn outside the box of being a dad and not just a
babysitter. | also didn’t want to be like my dad, but | saw that | was repeating some of the same behaviors. After a few
weeks in, | had to miss a group because my daughter was born.

| then started a communications class to help develop better ways to talk with my wife, deal with others and handle my
emotions. | was able to have a healthy meal during the groups. We have been able to go on some field trips with our
children, like tour the fire station, go to the Garden, go on a boat cruise with my family and others. Plus, we have dads and
children’s night where we can meet up with other dads, have dinner and interact with our children in a comfortable, safe and
friendly environment. They offer Family support and offer some help finding a job.

| worked at that same job for over 2-1/2 years and now it has helped me to get an even better job. Josh asked me to speak
at a training of over 60 women teachers about what it is like to be a man walking into a school. | was very emotional, but |
was thankful for the opportunity to share. In February of 2017, I had gotten some hard news that my son was diagnosed
with autism for emotional and social issues, plus having ADHD. But | was able to call Josh and have him come to some
meetings on how to work with children with autism.

Having support from the Family Room is a very big help when you are not sure where to turn in tough situations. And even
though it has still been hard in my relationship, we are doing much better now and | am being a much more positive, playful
and responsible dad.

PARENT CHILD CENTERS = RESULTS

" E l{ I\I () N 1 The mission of the Vermont Parent Child Center Network is to
P ARENT provide children, youth and families with strength based,
(‘ ] I [ I ) holistic and collaborative services across Vermont with a
CENTER focus on early childhood education and prevention services.
At The Network provides leadership, support and advocacy on
l..‘, [ W( ) R K behalf of its membership and in collaboration with key
partners to achieve the best outcomes for families.
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RETURN ON INVESTMENT

The services Dan received relate directly to outcomes that drive our decision making as a state under Act 186. Dan’s story shows how
supporting Vermont's Parent Child Centers moves us closer to achieving at least six of the eight quality of life outcomes we have

identified as essential to our state and local communities.

The Family Room’s Dad’s group helped Dan learn parenting
skills
Vermont's families are safe, nurturing, stable, and supported
Vermont's communities are safe and supportive
Vermonters are healthy
Vermont's children and young people achieve their potential, including:
Pregnant women and young people thrive
Children are ready for school
Children succeed in school
Youths choose healthy behaviors
Youths successfully transition to adulthood
The Family Room taught Dan communication skills that
improved his relationship with his wife and children
Vermont's families are safe, nurturing, stable, and supported
Vermont's communities are safe and supportive
The Family Room provided regular healthy meals for Dan and
his Children
Vermont's communities are safe and supportive
Vermonters are healthy

ROI Statistics

$42 per night shelter stay @ shelter x average of 49

nights = $2,058 x 2 (mother and child) = $4,116

Incarceration avoided $50,000

ACEs Intervention Savings= $210,000 (2010 dollars)

e Individuals with a higher number of ACEs are
more likely to smoke, abuse alcohol and illicit
substances, be obese, be physically inactive,
and exhibit high-risk sexual behaviors. In
addition to profound health effects, child abuse
and neglect is also associated: including
$33,000 in childhood health care costs, $11,000
in adult medical costs, $144,000 in productivity
losses, $8,000 in child welfare costs, $7,000 in
criminal justice costs, and $8,000 in special
education costs.

The Family Room allowed Dan and his children to learn about, and connect with, their community

Vermont's families are safe, nurturing, stable, and supported

Vermont's communities are safe and supportive

Vermont's children and young people achieve their potential, including:
Children are ready for school

The Family Room helped Dan find a better job

Vermont has a prosperous economy

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

The Family Room taught Dan about how to care for his son with special Vermont population-level quality of life

needs

Vermont's communities are safe and supportive

Vermont's families are safe, nurturing, stable, and supported

Vermont's children and young people achieve their potential, including:
Children are ready for school

Children succeed in school

The support Dan received positively impacts at least seven | thrive.
indicators tracked by the State of Vermont to measure

positive population outcomes.

Percent or rate per 1,000 jobs of nonpublic sector employment
Median household income

Annualized Unemployment rate (an alternative indicator)
Percent of adults 20 years of age or older who are obese
Number of children who are homeless
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Related language from the PCC
Master Grant: (Outcomes)

C. iii. Parent Child Centers provide eight
core services which contribute to

indicators identified in 3 V.S.A. § 2311
(b) (5) Vermont families are safe,
nurturing, stable and supported.

(6) Vermont's children and young people
achieve their potential.

(A) Pregnant women and young people

(B) Children are ready for school.
(C) Children succeed in school.

Number and rate per 1,000 children and youth of children and youth in out-of-home care
Percent of children ready for school in all five domains of healthy development
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