
From: Scott Bryant [secjbryant@hotmail.com] 
Sent: Tuesday, February 10, 2015 12:07 PM 
To: Theresa Utton 
Subject: VIT Testimony 
Attachments: 2013 Fee Structure.pdf; Re_ [b2NEWS] Friday Night Double Fatal.pdf; Call Stats 
2010 till 2014.xlsx; W~Keith Flynn~PSAPs, E-911~2-3-2015-1.pdf 

Appropriations Committee, 
 
I am Scott Bryant resident of the town of Morgan in Orleans county, employed by the State of 
Vermont Department of Public Safety.  I am an Emergency Commutations Supervisor of the 
Derby Public Safety Answering Point (PSAP).  I am also a firefighter for the Derby Line Fire 
department so I know personally the capabilities of the communications systems from both 
sides of the radio. 
 
Keith Flynn Commissioner of the Department of Public Safety has submitted under the 
instructions of the Governor to submit a proposal of cutting 1.7 million out the Public Safety 
budget by closing 2 PSAPs (Derby and Rutland).  What puzzles me is why some information is 
being held from you that would impact public safety.  Keith Flynn presentation to the 
legislature attached. 
 

 Eliminating call centers does mean eliminating jobs.  From a budget stand point this may 
be necessary but from the logistical standpoint this would be costly.  You would loose 
years of experience.  Keith Flynn is stating that some of the employees from each of the 
PSAPs will be able to work in Williston and Rockingham.  Additional to the already 
extreme level of stress that the job creates we are now adding 1.5 to 2 hours of travel in 
good weather for these employees to work. This is a disaster waiting to happen.  Then if 
short staffed dispatchers could be dispatching for 12 hours or more.   

 To hire new dispatchers as Keith Flynn is suggesting will happen do to the transition, it 
takes three months to hire an individual including complete background and security 
checks.  An additional six months minimum in training for a dispatcher to meet the 
minimum acceptable performance levels.  It takes years to be fluent in the work tasks.   

 In the 2013 Fee structuring report, Captain Donald Patch stated on page 17 "Entities 
with their own dispatching services that rely on partial time dispatching from the State 
Police will be required to assume full responsibility for their own dispatching. With the 
current level of dispatching and E-911 call-taking duties, the State Police cannot handle 
a significant increase in dispatching duties with the current staff, equipment and 
infrastructure."  How is it possible to eleminate dispatch/E911 call taker positions and 
equipment based on this report.  All statistics identify an increase in call volume since 
this report was completed.  2013 Fee Structuring Report attached.   Call volume report 
attached.  

 During large incidents such as bad weather lines currently can be difficult to be 
answered in a timely manner.  How can eliminating positions and equipment not hinder 



this process.  In addition the same call takers and dispatchers that are answering 
overflowing calls still have to key information into the dispatch system and dispatch 
emergency responders at a higher volume that what is currently being dispatched.   

 Keith Flynn has stated that with today's technology, having Mobil Data Computers 
(MDC) in cruisers, information can be sent to responders quicker than radio 
contact.  Under Vermont law a cruiser must be parked in order to view these MDC's.  An 
responder is not legally capable at viewing this information or updates while traveling to 
an incident.  Additionally the two proposed area's footprints have the least about of 
MDC wireless coverage in the state. This rendering the MDC useless in most situations.  I 
have attached and email I sent to B-Troop after dealing with a multiple vehicle accident 
that shows how in larger incidents the theory of using MDC's and cell phones to handle 
situations is erroneous.   

 Have you noticed that no troopers from the Vermont State Police have weighed in on 
the PSAP closings.  Troopers who overwhelmingly object to the closures have been 
instructed to not involve themselves in this proposal with the assumption that it would 
effect their careers.   

 Keith Flynn has made the statement that anyone can Google Map a location and get 
instructions that it no longer requires instructions or dispatcher local knowledge.  I 
would challange you to look up some of these locations on Google Maps:  Levens Hill, 
Derby; Dead Mans Curve, Morgan; Colburn Hill, Newport Center; Buck Flats, Troy; Main 
Street, Derby Town office);  East Burke Road, Lyndon.  None of these locations exists on 
Google Maps.  These are locations that are locally known to have major, frequent deadly 
accidents but are local land marks or names associated with roadways identified be 
E911 and not recognized by Google Mapping.   

 As a responder, any delays in notifications or the proper complete information not being 
relayed can effect the lives of those in distress and the responders.  A simple accident 
could be a deadly hazardous materials incident that could kill innocent bystanders and 
responders by not taking the time to collect and relay proper information.  Those 
proposal will directly effect these responses. 

Please take the time to consider all the options including finding additional revenue resources 
to overcome the closing of these critical pieces of our infrastructure.  Do not jeopardize public 
safety for the sake of political agendas. 
 
I plead with you, 
 
Scott Bryant 

















































 





 



2010 Williston Derby Rutland Rockingham 2011 Williston Derby Rutland Rockingham 

VSP 16668 11085 13399 12036 VSP 16916 10711 13195 13195

Municipal Full Time 6615 3167 10785 5952 Municipal Full Time 6797 3546 10714 6296

Municipal Part Time 7611 0 599 474 Municipal Part Time 7853 0 591 452

Sheriffs Department 1843 0 0 0 Sheriffs Department 1687 0 0 0

Fire 214 671 1333 214 Fire 208 873 1422 245

EMS 0 2550 2754 904 EMS 0 3042 3424 1026

Total 32951 17473 28870 19580 98874 Total 33461 18172 29346 21214 102193

2012 Williston Derby Rutland Rockingham 2013 Williston Derby Rutland Rockingham 

VSP 17033 11545 15174 13617 VSP 16818 11633 15724 13520

Municipal Full Time 5601 3294 11539 7614 Municipal Full Time 5524 4334 9505 5923

Municipal Part Time 8550 0 948 521 Municipal Part Time 8987 0 456 1490

Sheriffs Department 1978 0 0 0 Sheriffs Department 2198 0 0 0

Fire 238 829 1494 250 Fire 256 712 1371 309

EMS 0 3038 2843 998 EMS 0 3049 2659 1113

Total 33400 18706 31998 23000 107104 Total 33783 19728 29715 22355 105581

2014 Williston Derby Rutland Rockingham 

VSP 17702 11209 15995 12996

Municipal Full Time 5648 4365 8875 5757

Municipal Part Time 9197 0 1335 1775

Sheriffs Department 2534 0 0 0

Fire 238 670 1449 266

EMS 0 3001 2657 1167

Total 35319 19245 30311 21961 106836



Williston VSP
Richmond Police 

Department 

Williston Town Police 

Department*

Underhill Jericho Fire 

Department

2010 5507 1054 3994 155

2011 5327 1194 4415 138

2012 5189 1206 4680 172

2013 5423 1248 4892 169

2014 6013 1376 5122 146

27459 6078 23103 780

St Albans VSP
Grand Isle Sheriff's 

Department

Swanton Police 

Department

2010 5858 1843 1439

2011 6126 1687 1373

2012 6199 1978 1671

2013 5837 2198 1907

2014 5856 2534 1803

29876 10240 8193

Middlesex VSP
Berlin Police 

Department

Waterbury Police 

Department

Northfield Police 

Department*

Warren Fire 

Department

2010 5303 3445 2116 2178 59

2011 5463 3881 1772 2065 70

2012 5645 3250 1145 2199 66

2013 5554 3278 998 2188 87

2014 5833 3264 1008 2183 92

27798 17118 7039 10813 374



Rutland VSP
Brandon Police 

Department 

Castleton Police 

Department 

Fair Haven Police 

Department

Rutland Town Police 

Department 

Pittsford Police 

Department

Killington Police 

Department

Benson Fire 

Department

Brandon Fire 

Department

Castleton Fire 

Department

Chittenden Fire 

Department

Danby-Mnt Tabor Fire 

Department

2010 6446 2657 1371 1786 0 0 0 42 126 162 34 43

2011 6422 2860 1446 1532 0 0 0 24 135 139 29 42

2012 7202 3250 1566 1761 395 0 0 45 148 157 25 40

2013 7337 1862 1517 1548 456 0 43 121 138 37 41

2014 7454 1130 1463 1817 866 262 207 26 140 139 35 54

34861 11759 7363 8444 1717 262 207 180 670 735 160 220

East Wallingford Fire 

Department

Hubbardton Fire 

Department
Ira Fire Department

Killington Fire 

Department

Mt Holly Fire 

Department

Pittsfield Fire 

Department 

Pittsford Fire 

Department 

Proctor Fire 

Department 

Rutland Town Fire 

Department

Shrewsbury Fire 

Department

Tinmouth Fire 

Department

Wallingford Fire 

Department

2010 12 30 19 148 46 23 76 35 160 26 1 45

2011 14 23 13 196 46 25 73 37 174 26 10 50

2012 9 43 15 149 46 25 75 35 204 31 17 44

2013 14 34 16 144 51 26 94 48 175 22 10 48

2014 16 29 15 209 44 15 80 37 203 22 11 55

65 159 78 846 233 114 398 192 916 127 49 242

West Haven Fire 

Department

West Rutland Fire 

Department
Brandon Rescue Mt Holly Rescue Wallingford Rescue Fair Haven Rescue

Pittsford First 

Response

Benson First 

Response 

Chittenden First 

Response 

Pittsfield First 

Response
Regional Ambulance

Castleton First 

Response 

2010 5 63 721 95 212 579 241 56 46 25 178 17

2011 15 76 677 109 210 566 293 52 52 28 208 32

2012 11 88 686 94 188 658 314 77 64 15 171 25

2013 7 70 681 77 207 533 259 71 40 28 183 28

2014 13 66 660 103 191 508 234 82 74 16 186 22

51 363 3425 478 1008 2844 1341 338 276 112 926 124

New Haven VSP
Bristol Police 

Department

Middlebury Police 

Department

Vergennes Police 

Department 

Middlebury Fire 

Department 

2010 3747 1516 599 1884 51

2011 3627 1150 591 2080 43

2012 4022 1228 553 1962 68

2013 4450 1121 1858 44

2014 4261 1237 1949 53

20107 6252 1743 9733 259

Shaftsbury VSP
Winhall Police 

Department 

Arlington Fire 

Department

Shaftbury Fire 

Department 
Arlington Rescue

2010 3206 1571 108 78 461

2011 3146 1646 129 103 447

2012 3950 1772 123 96 394

2013 3937 1599 112 76 413

2014 4280 1279 118 69 438

18519 7867 590 422 2153



Rockingham VSP
Chester Police 

Department

Weathersfield Police 

Department

2010 3639 1367 474

2011 4011 1455 452

2012 4249 1279 521

2013 4164 1232 722

2014 4073 1402 1129

20136 6735 3298

Brattleboro VSP
Dover Police 

Department

Vernon Police 

Department

Wilmington Police 

Department 

2010 3427 1080 705 1630

2011 3586 1110 952 1615

2012 3662 1062 1150 1593

2013 3720 1037 952 1430

2014 3745 1172 398 1677

18140 5461 4157 7945

Royalton VSP
Randolph Police 

Department

Royalton Police 

Department

Barnard Fire 

Department

Bethel Fire 

Department

Broadbrook Fire 

Department

Chelsea Fire 

Department

2010 4970 1170 22 56 38

2011 5598 1164 45 55 35

2012 5706 1264 32 56 55

2013 5636 1272 768 26 71 48

2014 5178 1108 646 44 41 48

27088 5978 1414 169 279 224

Granville Fire 

Department

Hancock Fire 

Department

Rochester Fire 

Department

Stockbridge Fire 

Department

Tunbridge Fire 

Department

First Branch 

Ambulance

White River Valley 

Ambulance 

2010 17 9 29 20 23 195 709

2011 14 11 26 33 26 196 830

2012 10 15 27 24 31 189 809

2013 26 19 42 37 40 199 914

2014 18 12 39 29 35 199 968

85 66 163 143 155 978 4230















 


