7~ VERMONT

Vermont Department of Environmental Conservation Agency of Natural I
Commissioner's Office
103 South Main Street, 1 South [phone]l 802-241-3808

Waterbury, VT 05671-0401 {fax] 802-244-5141
MEMORANDUM
To: Donald G. Milne, Clerk of the House

John Bloomer, Secretary of the Senate

Senator Virginia Lyons, Chair Senate Committee on Natural Resources and Energy
Tony Klein, Chair House Committee on Natural Resources and Energy

Jeanette K. White, Chair Senate Government Operations

Donna Sweaney, Chair House Government Operations

From: David Me:;g Commissioner Department of Environmental Conservation
Date: April 23, 2012
Re: Legislative Report — Agency of Natural Resources Annual Report of Permit Activity

esolrees

Pursuant to Title 3 V.S.A. Section 2822(g), | am attaching the Annual Report of Permit Activity for Statg
Fiscal Year 2011.

Please contact Jennifer Bryan at 241-4228 (Jennifer.bryan@state.vt.us) if you have any questions
regarding this report or would like additional copies.
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To preserve, enhance, restore, and conserve Vermont's natural resources, and protect human health. for the benefit of this and future
generations.



Annual Report of Permit Activity for State Fiscal Year 2011
April 2012

Submitted to the Vermont General Assembly by
Agency of Natural Resources, Department of Environmental Conservation

The following report is submitted pursuant to Title 3, V.S.A. § 2822(g), which requires the Secretary of Natura
Resources (Secretary) to provide the General Assembly with an annual summary of activities in the permit

programs managed by the Department of Environmental Conservation (Department). The legislation that thi
established the fees for the Department’s regulatory programs was last reexamined by the Legislature in 2010

L

Performance Standards In accordance with 3 V.S.A. §2822 (g), the Secretary established performand

standards for the timely processing of applications for permits, licenses and registrations issued by the

Department. In State Fiscal Year 2011, the Department issued a total of 9,334 decisions. Of those
decisions with a performance standard (5,363), 86% met their respective standard. Note that the
performance standards were developed based on a goal of having 90% of the permits/licenses issued
meet their respective standard. See attached table summarizing permit actions and fees received for
2011.

Areas That Hinder Effectiveness Staff reductions and the need for database upgrades are the reason
given for sub standard performance of permitting programs.

Changes Made to Improve Performance Some programs have hired new staff during the SFY 2011.
Stormwater program began work on development of a new database. The new database is being
designed to streamline the permit processing.

Staffing for the Coming Year Numerous permitting programs remain understaffed, resulting in
substantive staffing needs.

Fees Collected During SFY 2011 the Department collected $ 4,009,110.08 in permit and license fees (s
attached table).
Certification that Revenue is at Least Equal to Cost Additional funds from other sources were used
support permit programs in SFY 2011 and additional funds will be needed in the future.
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