
Our Mission: To promote the health and well-being of all people in Vermont through a statewide 

information and referral system for streamlined access to community resources.  

 

                                        

 
 

 

 

Vermont 2-1-1 After Hours Emergency Housing  

Monthly Report 
 

Vermont 2-1-1 partners with the Economic Service Division (ESD) to provide after business hours emergency 

housing assistance.  ESD calls are routed to Vermont 2-1-1 from 4:30pm to 7:45am daily and on weekends to 

provide 24/7 access to the existing emergency housing services.  Vermont 2-1-1 adheres to strict protocols outlined 

by ESD program guidelines. 

Housing Requests & Determinations 

 
Requests for 

Housing 

Authorized 

Alternate 

Shelter 

Available 

Ineligible per 

Program 

Guidelines 

Total 

Requests 

for Housing 

Other  

ESD After 

Hours 

Calls** 

Total After 

Hours Calls 

Received 

January 572 29 236 837 626 1,463 

February 404 50 151 605 527 1,132 

March 597 41 168 806 524 1,330 

April 184 11 87 282 187 469 

May 60 5 71 136 51 187 

June 48 7 53 108 61 169 

July 53 7 83 143 115 258 

August 73 4 79 156 99 255 

September 75 6 73 154 136 290 

October 90 9 100 199 295 494 

November 118 26 101 245 195 440 

December 125 39 78 242 200 442 

*Program 

Totals 

2399 234 1280 3913 3016 10,842 

*Program Totals capture the last eleven months of program data.  Additional data and program totals available upon request. 

**Other ESD After Hours Calls capture general inquiring calls routed after hours (typically answered by the Benefit Service Center 

when open) as well as Emergency Housing clients looking for clarification on motel reservations. 
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