Comparison of Performance Expectations:

Regional Opiod Substance Abuse Services & Dual Eligibles Program

Regional Opiod Programs

Dual Eligibles Program

Identified geographic area

Identified geographic area

Serve all opiod dependdent eligible

Serve all beneficiaries enrolled

Enhanced care management - housing, employment, DOC, specialized services*

Enhanced Care Coordination

Single point for service care management*

Single point of contact

ACA Health Home-DVHA amendment Health home for opiod dependent

Active involvement with medical/health home

Individual assessment = comprehensive care plan

Individual assessment = comprehensive care plan

Support during transitions-initial inductions, re-assessments, tapering*

Support during transitions

Health promotion and education*

Health promotion and education

Individual & family supports*

In-home health services - flexible supports

Person centered empowerment*

Consumer direction

Mental health & substance abuse treatment*

Mental health & substance abuse treatment

Bundled payment

Capitated payment

Clear organizational structure

Clear organizational structure

Affiliations and consultation with "spoke" community providers

Affiliations & sub -contractors

Experience with methadone and buprenorphine

Experience with Medicare & dual eligibles

Experience with non-fee-for-service payment mechanisms

Experience with non-fee-for-service payment mechanisms

Defined performance outcome data collection*

Defined performance outcome data collection

Appeals & grievances mechanisms

Appeals & grievances mechanism

Electronic health record and health information exchange-Covisint DocSite

Electronic health record and health information exchange

*Required for CMS Health Homes
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