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The Care Alliance for Opioid Addiction uses a Hub & Spoke Model to monitor and care for each 
patient’s progress during Medication Assisted Therapy (MAT), and to ensure that the person’s care is 
effective, coordinated and supported.

To enter into care, a person is referred to a regional opioid treatment center (Hub), where patients 
are stabilized and an assessment is made to determine the appropriate treatment (methadone or 
buprenorphine) and placement (Hub or Spoke):     

Regional Opioid Treatment Centers (Hubs) located around the state treat patients who require 
methadone, or who have especially complex needs. The Hubs also provide oversight to the Spokes.

Coordinated Treatment (Spokes) for all other patients is provided by a number of MAT prescribing 
physicians located around the state. Patients being treated within the Spoke system  
who may need more intensive services are referred back to a Hub. 

Each patient treated at a Hub or a Spoke is overseen by a physician and supported by nurses and 
counselors who work to connect the patient with community-based support services.

Depending on the patient’s needs, Support Services may include mental health and substance abuse 
treatment, pain management, family supports, life skills, job development, and recovery supports.

Summary

Goals
Regional access

Seamless care

Whole person approach

Cost containment

Prevent drug diversion

Effective treatment & recovery



Treatment Center
Service Regions

Northwest Region Northeast Region [projected 1/14]

West Ridge Center for 
Addiction Recovery 
1 Scale Ave., Bldg. 10  
Rutland, VT 05701 
802-747-1857 

Southwest Region  
[projected 10/13]

BAART / CVSAS /  
Central Vermont 
Addiction Medicine 
300 Granger Rd. 
Berlin, VT 05602 
802-223-2003

Central Region

BAART Behavioral  
Health Services:  
Newport 
475 Union St. 
Newport, VT 05855 
802-334-0110 
baartprograms.com
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Howard Center / 
Chittenden Center 
c/o UHC Building  
1 South Prospect St. 
Burlington, VT 05401 
802-488-6450

Howard Center /
Addiction Medicine 
75 San Remo Dr. 
South Burlington, VT 
05403

Treatment Center site           

Service Region boundary

BAART Behavioral  
Health Services:  
St. Johnsbury 
445 Portland St. 
St. Johnsbury, VT 05819 
802-748-6166 
baartprograms.com

Brattleboro Retreat 
1 Anna Marsh Ln. 
Brattleboro, VT 05302 
802-258-3705 
brattlebororetreat.org

Habit OPCO:  
Brattleboro 
16 Town Crier Dr. 
Brattleboro, VT 05301 
802-258-4624 
habitopco.com

Habit OPCO:  
West Lebanon 
254 Plainfield Rd.,  
West Lebanon, NH 03784 
603-298-2146 
habitopco.com


