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Agenda

• Overview

• Day 3 Updates

Vermont Health Benefit Exchange-FDDR



Our mission is to provide all Vermonters with the
knowledge and tools needed to easily compare and choose

a quality, affordable, and comprehensive health plan.
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Vermonters will:



How to Enroll
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Website
VermontHealthConnect.gov

Customer Support Center
(855)899-9600

In-Person Enrollment Assistance
Navigator or Broker



Day 3 Updates



We’re Open!

• Opened at 9am Tuesday, October 1 – on schedule

• Users signing in and signing up for accounts

• Connected to federal data hub



Day 3 Updates

• As of 4pm yesterday:

• 20,300 unique website users

• Just over 1,230 user accounts established

• We have improved the load time for the front pages of
the website, and we continue working to improve
overall site performance.



Challenges

• Topic: Deductible/OOPM comparison

• Problem: When Vermonters compare plans side-by-side they see
premiums, co-pays and co-insurance, but no deductibles and OOP max.

• Solution Steps: A fix is being developed/tested and it will be fixed shortly

• Topic: Navigator/Broker login

• Problem: Many Navigators and brokers have had trouble logging in.

• Solution Steps: Increasing speed of site should help. Additional training has
been provided.

• Topic: Slow process time

• Problem: The website is running slowly.

• Solution Steps: Yesterday, a fix was implemented that has increased
processing time for most pages of the website. Additional work is being
done to improve overall processing time.



Day 3 – Positive Feedback



Looking Ahead

Individual/Families
• October – search and compare

• November – pick a plan and enroll

• December – pay your bill

• January –start enjoying new coverage

Small Businesses
• October – weigh the options

• November – determine contributions, register, ask employees to enroll

• December – pay your bill

• January – start enjoying new coverage
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