Dear Chair Marcotte, Vice Chair Graning and Members of the House Committee on
Commerce and Economic Development:

I am writing in opposition to House Bill 160, which would enact right-to-repair
provisions for medical devices in Vermont. I am a service engineer for Bayer and have
been servicing medical devices for 19 years in Vermont.

As a service engineer, I am responsible for maintaining Bayer's complex injection
systems at hospitals and healthcare facilities in Vermont. Our foremost priority is patient
safety. These medical devices are not like electronic equipment, appliances or other
consumer products that can be purchased online or in storves. These are highly
specialized medical equipment used in diagnostic and therapeutic procedures where
accuracy, reliability, and proper calibration are critical.

Bayer designs, tests, and validates our injectors used to deliver fluids to patient s veins
and arteries to enhance diagnosis capabilities during imaging procedures and therefore
must operate within very specific performance and safety parameters. As the Original
Equipment Manufacturer (OEM), our policies, processes and procedures are required to
meet federal standards established by the Federal Drug Administration (FDA). Our
service teams are trained directly on these systems and have access to the validated tools,
software, documentation, and calibration procedures required to ensure the equipment
performs exactly as intended.

When Bayer trained engineers service these injectors, we follow manufacturer-validated
protocols that protect system integrity, maintain regulatory compliance, and ensure the
device continues to meet its approved clinical performance standards. The FDA enforces
a comprehensive QMS framework which governs how devices are installed and
serviced. These processes are essential to safeguarding patients, clinicians, and
healthcare providers.

Unauthorized third-party service providers are not required to meet the same strict
standards that my colleagues and I are held to by the FDA. Our role is not only to repair
equipment, but to ensure that every serviced device returns to operation with the same
safety, accuracy, and reliability standards that were established when it was originally
manufactured.

Patient safety must remain the central consideration in any discussion regarding medical
device service and maintenance.

On behalf of our Bayer Field Service Engineers servicing Vermont Kenneth Rieke, Eric
Silvernale, Kristen Bourgette, Stephen Livingston, Andrew Johnson, Eric Cislo, Eric
Marshock

Best regards,

Paul Areias



Paul Areias
Bayer Radiology Service Expert
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