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Mission & Vision
Mission
• The Mission of the Agency of Digital Services is to work together with our 

partners in state government to deliver simple and intuitive technology 
solutions that improve the lives of the citizens of Vermont. 

Vision
• Our Vision is to make government services secure and easily accessible to all 

people doing business and interacting with the State of Vermont. 

Digitalservices.Vermont.gov/priorities/mission-vision

https://digitalservices.vermont.gov/priorities/mission-vision


ADS Goals
IT Modernization

• Our goal is to increase automation and reliability of the services we deliver to Vermonters
Vermonter Experience

• Our goal is an improved experience of their Government for Vermonters 
Cybersecurity & Data Privacy

• Our goal is to provide continuous, effective defense of the State’s Information data and 
network.

Financial Transparency
• Our goal is to support creation of a comprehensive Executive Branch IT budget with greater 

transparency



Division of Artificial Intelligence
• Division created 2022 by bill H.410 (Act 132)

– To review all aspects of AI systems developed, employed, or 
procured in State Government.

• Created the position of AI Director (Josiah Raiche) & the AI 
Advisory Council
– Propose State Code of Ethics for AI in State government
– Make recommendations on policies, laws and reg. for AI use
– Create and AI inventory



Direct Appropriations Dashboard

Digitalservices.Vermont.gov/epmo/reports-metrics/projects-dashboards

https://digitalservices.vermont.gov/epmo/reports-metrics/project-dashboards


ADS Operational Dashboard

Digitalservices.Vermont.gov

https://digitalservices.vermont.gov/


Cybersecurity
• Security Information & Event Management system (SIEM)

– Funded through FY22 BAA
– Went live January 2023
– Provides 24/7 security monitoring



Cybersecurity Standard 2022-01

Cybersecurity Standards and Directives 
Digitalservices.Vermont.gov/cybersecurity/cybersecurity-
standards-and-directives

https://digitalservices.vermont.gov/cybersecurity/cybersecurity-standards-and-directives


Cybersecurity Standard (Cont.)
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Cybersecurity Standard (Cont.)
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