April 4, 2023

Senator Jane Kitchel, Chair, Senate Appropriations Committee
Members of the Senate
Vermont State House

RE: Vermont Can’t Grow Without Cell Service
Dear Chair Kitchel and Members of Senate:

An important aspect of growing our economy and population in Vermont is the ability to meet
the needs of businesses and Vermonters. One major component that is not being addressed is
expanding wireless cell services. Areas affected in a negative way due to the lack of service
include the healthcare sector for telemedicine, tourism, agricultural sector for progressive ag
practices, construction, education, emergency services, and more.

We all have members and employees that would benefit from these investments to ensure that
wireless service can be accessed by everyone to improve safety, connectivity, and community
togetherness. A focus should be placed not only on filling voids with no cell service but
improving the stability and availability of connectivity for everyone - remote workers to school
aged learners. Currently, 911 emergency services would benefit by utilizing the expanded cell
service to lower the number of “dropped” calls inhibiting emergency responsiveness,
sometimes yielding fatal results.

We fully support Vermont’s investment and dedication to broadband initiatives. We see
improving cellular service as a complement to these investments and an extension to
infrastructure that will strengthen and grow opportunities for Vermont and Vermonters. We
now have the technology to connect pockets of our state that were otherwise deemed
uneconomical or unfeasible to service.

We ask that the Vermont Senate support investments in wireless connectivity this session so
that Vermont can start addressing the unserved and underserved areas of our state.

Sincerely,
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